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As an independent financial 

services company, we will provide the

highest value to our shareholders by:

Delivering superior service 

to our customers,

Providing financial and 

public service leadership in 

our communities,

Fostering a well-trained and 

highly motivated staff.

This report contains certain statements that may be
considered “forward-looking statements” within the
meaning of Section 27A of the Securities Act of 1933,
as amended, and Section 21E of the Securities
Exchange Act of 1934, as amended.  The Corporation’s
actual results, performance or achievements could 
differ materially from those projected in the forward-
looking statements as a result, among other factors, 
of changes in general national or regional economic
conditions, changes in interest rates, reductions in the
market value of trust and investment assets under
management, reductions in deposit levels necessitating
increased borrowing to fund loans and investments,
changes in the size and nature of the Corporation’s
competition, changes in loan default and chargeoff
rates and changes in the assumptions used in making
such forward-looking statements.

Our Mission: Contents
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Corporate Profile
Washington Trust Bancorp, Inc. (the
Corporation) is the publicly-owned holding
company of The Washington Trust Company
(the Bank), a Rhode Island-chartered bank
founded in 1800. The Bank offers a broad
range of services, including trust and 
investment management, through its 
branch offices in Rhode Island and 
southeastern Connecticut.  

At December 31, 2002, Washington Trust had
443 employees. Washington Trust has adopted
an Affirmative Action Plan and is an Equal
Opportunity Employer. The Bank is a member
of the FDIC and an Equal Housing Lender.

Corporate Offices
Washington Trust Bancorp, Inc.
23 Broad Street
Westerly, Rhode Island  02891-1868
401-348-1200   1-800-475-2265
Website: www.washtrust.com

Market Leadership
• $1.7 Billion in Total Assets
• Oldest Community Bank in the Nation
• Largest Independent Bank in Rhode Island
• 16 Branches (including Warwick branch, 

scheduled to open in the spring of 2003)
• 53% Deposit Share in Washington County, RI

Balanced Earnings Stream
Washington Trust understands the importance
of having a balanced stream of earnings. Our
success depends upon our ability to grow our
core lines of business by providing competi-
tively priced products, superior service and
technology that supports our business needs.

Key Performance Measures
• 10 Consecutive Years of Dividend Increases
• ROA Consistently Above 1%
• Strong Asset Quality

Corporate Highlights 2002 Annual Report          Financial Highlights

Total Assets

As of or for the years ended December 31,
(Dollars in millions, except per share amounts) 2002 2001 2000 1999 1998

FINANCIAL RESULTS
Net interest income $ 44.3 $ 39.4 $ 37.9 $ 35.6 $ 32.6
Provision for loan losses .4 .6 1.2 1.8 1.9
Noninterest income 23.3 21.5 19.7 18.8 16.5
Net income 16.8 13.1 13.2 12.5 12.2
Net income – operating basis(1) 17.2 15.6 13.9 12.8 11.5

PER SHARE INFORMATION
Diluted earnings per share $ 1.30 $ 1.07 $ 1.09 $ 1.03 $ 1.01
Diluted earnings per share – operating basis(1) 1.33 1.28 1.15 1.06 .95
Cash dividends declared .56 .52 .48 .44 .40
Book value 9.87 8.15 7.43 6.55 6.66
Market value – closing stock price 19.53 19.00 14.00 17.75 21.50

FINANCIAL CONDITION
Net loans $ 779.6 $ 592.1 $ 584.0 $ 536.7 $ 486.0
Securities 795.8 629.1 511.5 446.8 415.5
Total assets 1,745.7 1,362.2 1,218.1 1,105.6 995.2
Total deposits 1,110.5 816.9 735.7 660.8 627.8
Shareholders’ equity 128.7 97.9 89.2 78.2 78.4

RATIOS (%)
Return on average assets 1.07 1.01 1.14 1.19 1.31
Return on average assets – operating basis(1) 1.09 1.20 1.20 1.21 1.24
Return on average equity 14.25 13.86 16.14 15.73 16.09
Return on average equity – operating basis(1) 14.60 16.54 16.98 16.04 15.21
Nonperforming assets to total assets .24 .28 .28 .35 .61
Allowance for loan losses to total loans 1.95 2.24 2.20 2.25 2.21

Strong Track Record
Washington Trust is committed to enhancing
shareholder value. We do this by meeting 
the needs of our customers, employees,
shareholders and the communities we serve.

Core Lines of Business
• Business Banking
• Asset Management
• Trust Services
• Personal Banking
• Mortgage Banking

2002 Accomplishments
• Completed Acquisition of First Bank 

and Trust
• Set Record Mortgage Volume
• Achieved Record Deposit Growth
• Increased Commercial Loan Activity
• Supported Hundreds of Local Nonprofits 

with Financial and Volunteer Support
• Commenced Construction of Warwick 

Branch Location

(1) The following table presents a reconciliation of financial results presented in accordance with accounting principles generally 
accepted in the United States of America and operating basis results:

2002 2001 2000 1999 1998

Net income $ 16.8 $ 13.1 $ 13.2 $ 12.5 $ 12.2
Nonoperating items, net of tax:
Acquisition costs .4 1.1 1.3
Litigation settlement, net of insurance recovery 2.5
Pro-forma income taxes on pre-acquisition 
earnings of acquired company (2) (.4) (.7) (.7)

Net gain on sale of credit card portfolio (.3)
Total nonoperating items .4 2.5 .7 .3 (.7)

Net income - operating basis $ 17.2 $ 15.6 $ 13.9 $ 12.8 $ 11.5

(2) Phoenix Investment Management Company, Inc. operated as a sub-S corporation prior to the June 26, 2000 acquisition.  
The acquisition was accounted for as a pooling of interests.

Total Deposits Shareholders’ Equity

Market and Dividend Information
Washington Trust Bancorp, Inc.’s common stock trades on the Nasdaq National Market tier 
of the Nasdaq Stock Market® under the symbol WASH. As of December 31, 2002, there were 2,214 
shareholders of record.

2002 Quarters 1 2 3 4
Stock prices:

High $19.72 $24.11 $23.83 $21.20
Low 18.00 19.05 19.12 19.10

Dividend declared .14 .14 .14 .14

2001 Quarters 1 2 3 4
Stock prices:

High $17.75 $22.62 $22.14 $19.73
Low 13.75 16.35 16.69 17.76

Dividend declared .13 .13 .13 .13

Auditors: KPMG LLP, Providence, Rhode Island

Counsel: Goodwin Procter LLP, Boston, Massachusetts

Annual Meeting of Shareholders: Tuesday, April 29, 2003, 11:00 a.m., 
Westerly Public Library, 44 Broad Street, Westerly, Rhode Island 02891

Vote Your Proxy Online
For your convenience, you can vote your shares online. Have your proxy card ready and go to the
website http://www.eproxy.com/wash. You will be prompted to enter your control number located on
your card. Then, follow the instructions to create and submit an electronic ballot.
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Rhode Island Offices

Mystic Office
Olde Mistick Village

Mystic, CT 06355
860-536-1200

A&P Super Foodmart
179 Stonington Road

Mystic, CT 06355
860-572-7100

McQuade’s Marketplace
14 Clara Drive

Mystic, CT 06355
860-572-2058

Connecticut Offices

MYSTIC

Account Information Center
401-348-1200 or toll-free 1-800-475-2265

In Connecticut, call 860-443-1508

Online Banking
Bank via the Internet

24 hours a day, 7 days a week at www.washtrust.com

XPress Banking
Bank by phone 24 hours a day, 7 days a week
at 401-348-1399 or toll-free 1-800-226-5877

Website
Current information available at www.washtrust.com

washington trust locations
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WESTERLY
Main Office

23 Broad Street, Westerly, RI 02891
401-348-1200

Franklin Street Office
126 Franklin Street, Westerly, RI 02891

401-348-1367

McQuade’s Marketplace
106 Main Street, Westerly, RI 02891

401-348-1201

RICHMOND
Richmond Office

1200 Main Street, Wyoming, RI 02898
401-539-2427

BLOCK ISLAND
Block Island Office

Ocean Avenue, Block Island, RI 02807
401-466-7710

CHARLESTOWN
Charlestown Office

4137 Old Post Road, Charlestown, RI 02813
401-364-4000

NARRAGANSETT
Sweet Meadows Office

20 Point Judith Road, Narragansett, RI 02882
401-782-1000

Bonnet Shores Office
885 Boston Neck Road, Narragansett, RI 02882

401-782-4800

SOUTH KINGSTOWN
Wakefield Office

730 Kingstown Road, Wakefield, RI 02879
401-782-4200

NORTH KINGSTOWN
North Kingstown Office

7625 Post Road, North Kingstown, RI 02852
401-295-4700

PROVIDENCE
Providence Office

180 Washington Street, Providence, RI 02903
401-421-3600

Providence Trust and Investment Services Office
66 South Main Street, Providence, RI 02903

401-861-8440

Phoenix Investment Management
68 South Main Street, Providence, RI 02903

401-331-6650

CRANSTON
Cranston Office

645 Reservoir Avenue, Cranston, RI 02910
401-946-1004

WARWICK
Warwick Office

236 Centerville Road, Warwick, RI 02886
401-739-2353

(Opening Spring 2003)

Net Loans
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questionnaire that helps visitors determine

which accounts are best for them. 

As a community bank, part of our

mission is to provide financial and public

leadership in the communities we serve. 

During 2002, the Bank provided corporate 

sponsorship and support to hundreds of 

organizations located throughout Rhode

Island and southeastern Connecticut. Our

employees raised money and awareness

through participation in walkathons, 

housing builds, dress down days and similar

eleven

Washington Trust Bancorp, Inc. 2002 Annual Report          

w w w. w a s h t r u s t . c o m

refinance
with us and the rest is 

on the house
Get great rates and the benefits 

of Freedom PlusSM checking.  
All the extras are on us – free ATMs, free checks,
free online banking and bill pay, and a debit card
with travel and merchandise rewards.  Plus the 
personalized service that’s been our hallmark for
more than 200 years.  Apply at any branch or 
call 401-348-1200 or 1-800-475-2265 anytime.  

Mortgage experts on site Wednesdays till 8 p.m. 
in Cranston, North Kingstown and Narragansett.

5.250%

5.631%
Interest Rate

Annual Percentage
Rate

15 Year Fixed Rate*

5.750%

5.980%
Interest Rate

Annual Percentage
Rate

30 Year Fixed Rate**

Rate effective as of 9/5/02. *A loan of $150,000 will result in 180 monthly payments of $1,205.82 each
with 2 points and 20% downpayment. **A loan of $150,000 will result in 360 monthly  payments of
$875.36 each with 2 points and 20% downpayment. Rates may change without notice. Please call
401-348-1200 or 1-800-475-2265 for current rates. Loans subject to credit approval. Freedom Plus
checking requires a $5,000 combined relationship (includes deposits, loans, and trust & investments).
Other banks may charge for ATM use. Free checks are Freedom wallet style. See a Customer Service
Representative for details.

To take advantage 

of the “hot” mortgage 

market, Washington

Trust ran a print 

campaign to advertise

our low interest rates

and our combination

of superior products

and excellent 

customer service.

events, and provided volunteer leadership

and other support for organizations ranging

from health and human services to youth

and family issues, to arts and cultural 

organizations. 

Looking forward to 2003, we will

continue to embrace opportunities, develop

new relationships and partnerships, and 

provide support to the communities we serve.

We remain committed to our core values of

quality, integrity and community, and to the

fulfillment of our vision, “To Be The Best

Community Bank & Trust Company in 

New England.”

Each year, Washington Trust 

sponsors numerous youth athletic

teams. In 2002, we presented our

local Little League teams with 

tickets to Washington Trust Night

at the AAA Pawtucket Red Sox, 

featuring the annual Independence

Day fireworks display.



December 31, 2002 2001
(Dollars in thousands)

ASSETS:
Cash and due from banks $39,298 $30,399
Federal funds sold and other short-term investments 11,750 20,500
Mortgage loans held for sale 4,566 7,710
Securities:

Available for sale, at fair value 553,556 453,956
Held to maturity, at cost; fair value $250,446 in 2002 and $177,595 in 2001 242,277 175,105

Total securities 795,833 629,061

Federal Home Loan Bank stock, at cost 24,582 23,491

Loans 795,126 605,645
Less allowance for loan losses 15,487 13,593

Net loans 779,639 592,052

Premises and equipment, net 24,415 22,102
Accrued interest receivable 7,773 7,124
Goodwill and other intangibles 25,260 669
Other assets 32,545 29,121

Total assets $1,745,661 $1,362,229

LIABILITIES:
Deposits:

Demand $157,539 $134,783
Savings 471,354 316,953
Time 481,600 365,140

Total deposits 1,110,493 816,876

Dividends payable 1,825 1,569
Federal Home Loan Bank advances 480,080 431,490
Other borrowings 9,183 2,087
Accrued expenses and other liabilities 15,359 12,270

Total liabilities 1,616,940 1,264,292        

Commitments and contingencies

SHAREHOLDERS’ EQUITY:
Common stock of $.0625 par value; authorized 30 million shares in 2002 

and 2001; issued 13,086,795 shares in 2002 and 12,065,283 in 2001 818 754
Paid-in capital 28,767 10,696
Retained earnings 90,717 81,114
Unamortized employee restricted stock (24) –
Accumulated other comprehensive income 9,294 6,416
Treasury stock, at cost; 44,361 shares in 2002 and 54,102 shares in 2001 (851) (1,043)

Total shareholders’ equity 128,721 97,937

Total liabilities and shareholders’ equity $1,745,661 $1,362,229

Refer to Washington Trust Bancorp, Inc.’s 2002 Annual Report on Form 10-K for a complete set of consolidated financial statements.

Consolidated Balance Sheets

Financial Statements

twelve



Years ended December 31, 2002 2001 2000
(Dollars in thousands, except per share amounts)

Interest income:
Interest and fees on loans $49,576 $50,618 $49,423
Interest on securities 35,571 33,988 32,068
Dividends on corporate stock and Federal Home Loan Bank stock 1,973 2,327 2,771
Interest on federal funds sold and other short-term investments 219 594 837

Total interest income 87,339 87,527 85,099

Interest expense:
Savings deposits 5,598 5,127 4,383
Time deposits 16,776 18,866 19,841
Federal Home Loan Bank advances 20,596 24,068 22,886
Other 87 99 121

Total interest expense 43,057 48,160 47,231

Net interest income 44,282 39,367 37,868
Provision for loan losses 400 550 1,150

Net interest income after provision for loan losses 43,882 38,817 36,718

Noninterest income:
Trust and investment management 10,171 10,408 10,544
Service charges on deposit accounts 3,787 3,514 3,297
Merchant processing fees 3,002 2,642 2,144
Net gains on loan sales 2,884 2,058 585
Income from bank-owned life insurance 1,155 1,134 1,047
Net realized gains on securities 678 348 760
Other income 1,581 1,381 1,335

Total noninterest income 23,258 21,485 19,712

Noninterest expense:
Salaries and employee benefits 23,793 20,845 19,750
Net occupancy 2,694 2,632 2,601
Equipment 3,333 3,375 3,592
Merchant processing costs 2,391 2,124 1,707
Legal, audit and professional fees 1,893 1,336 1,883
Advertising and promotion 1,180 1,237 1,196
Outsourced services 1,077 975 776
Amortization of intangibles 651 129 129
Acquisition related expenses 605 – 1,035
Litigation settlement cost, net of insurance recovery – 3,625 –
Other 5,373 5,375 4,879

Total noninterest expense 42,990 41,653 37,548

Income before income taxes 24,150 18,649 18,882
Income tax expense 7,393 5,541 5,673

Net income $16,757 $13,108 $13,209

Weighted average shares outstanding – basic 12,737.3 12,039.2 11,976.9
Weighted average shares outstanding – diluted 12,932.4 12,202.5 12,102.6
Per share information:

Basic earnings per share $1.32 $1.09 $1.10
Diluted earnings per share $1.30 $1.07 $1.09
Cash dividends declared per share $.56 $.52 $.48

Refer to Washington Trust Bancorp, Inc.’s 2002 Annual Report on Form 10-K for a complete set of consolidated financial statements.
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Unamortized Accumulated
Employee Other

Common Paid-in Retained Restricted Comprehensive Treasury
(Dollars in thousands) Stock Capital Earnings Stock Income (Loss) Stock Total

Balance at January 1, 2000 $745 $9,927 $67,686 $ – $(191) $ – $78,167
Net income 13,209 13,209
Other comprehensive income, net of tax: 

Unrealized gains on securities,  
net of $1,919 income tax expense 4,712 4,712

Reclassification adjustment (494) (494)
Comprehensive income 17,427
Cash dividends declared (6,630) (6,630)
Shares issued 5 217 222
Balance at December 31, 2000 $750 $10,144 $74,265 $ – $4,027 $ – $89,186

Net income 13,108 13,108
Cumulative effect of change in

accounting principle, net of tax (391) (391)
Other comprehensive income, net of tax: 

Unrealized gains on securities, 
net of $1,499 income tax expense 3,000 3,000

Reclassification adjustments (220) (220)
Comprehensive income 15,497
Cash dividends declared (6,259) ( 6,259)
Shares issued 4 552 17 573
Shares repurchased (1,060) (1,060)
Balance at December 31, 2001 $754 $10,696 $81,114 $ – $6,416 $(1,043) $97,937

Net income 16,757 16,757
Other comprehensive income, net of tax:

Unrealized gains on securities,  
net of $1,629 income tax expense 3,310 3,310

Reclassification adjustments (432) (432)
Comprehensive income 19,635
Cash dividends declared (7,154) (7,154)
Issuance of employee restricted stock 1 (25) 24 –
Amortization of employee restricted stock 1 1
Shares issued (185) 704 519
Shares issued for acquisition 64 18,255 18,319
Shares repurchased (536) (536)
Balance at December 31, 2002 $818 $28,767 $90,717 $(24) $ 9,294 $(851) $128,721

DISCLOSURE OF RECLASSIFICATION AMOUNT:
Years ended December 31, 2002 2001 2000

Reclassification adjustment for net gains included in net income $(678) $(348) $(760)
Income tax effect on net gains 237 122 266
Reclassification adjustment for amortization of unrealized 

loss on interest rate floor contract included in net income 13 10 –
Income tax effect on interest rate floor contract amortization (4) (4) –
Net reclassification adjustments $(432) $(220) $(494)

Refer to Washington Trust Bancorp, Inc.’s 2002 Annual Report on Form 10-K for a complete set of consolidated financial statements.
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Years ended December 31, 2002 2001 2000
(Dollars in thousands)

CASH FLOWS FROM OPERATING ACTIVITIES:
Net income $16,757 $13,108 $13,209
Adjustments to reconcile net income to net cash

provided by operating activities:
Provision for loan losses 400 550 1,150
Depreciation of premises and equipment 2,988 3,036 3,323
Amortization of premium in excess of (less than)

accretion of discount on debt securities 1,983 489 (149)
Deferred income tax benefit (1,262) (644) (681)
Increase in bank-owned life insurance cash surrender value (1,155) (1,134) (1,047)
Depreciation (appreciation) of derivative instruments 384 (712) –
Net amortization of intangibles 510 129 129
Net realized gains on securities (678) (348) (760)
Net gains on loan sales (2,647) (1,686) (322)
Proceeds from sales of loans 126,382 98,198 23,769
Loans originated for sale (120,587) (102,583) (23,437)
(Increase) decrease in accrued interest receivable (175) 676 (1,790)
(Increase) decrease in other assets (1,981) (930) 186
(Decrease) increase in accrued expenses and other liabilities (733) 807 2,857
Other, net 248 517 1,075

Net cash provided by operating activities 20,434 9,473 17,512

CASH FLOWS FROM INVESTING ACTIVITIES:
Securities available for sale:

Purchases (307,083) (160,774) (128,227)
Proceeds from sales 29,964 238 40,288
Maturities and principal repayments 187,549 140,145 38,507

Securities held to maturity:
Purchases (152,157) (131,570) (22,745)
Maturities and principal repayments 84,447 37,841 14,235

Purchases of Federal Home Loan Bank stock – (3,933) (1,931)
Principal collected on loans (under) over loan originations (12,507) 6,394 (48,756)
Purchases of loans (62,433) (15,151) –
Proceeds from sales of other real estate owned 61 151 95
Purchases of premises and equipment (3,400) (3,416) (1,813)
Proceeds from sale of premises and equipment 638 – –
Cash acquired, net of payment made for acquisition 34,506 – –

Net cash used in investing activities (200,415) (130,075) (110,347)

CASH FLOWS FROM FINANCING ACTIVITIES:
Net increase in deposits 156,420 81,192 74,931
Net increase (decrease) in other borrowings 4,242 (1,140) (982)
Proceeds from Federal Home Loan Bank advances 717,200 1,217,000 404,500
Repayment of Federal Home Loan Bank advances (690,695) (1,162,872) (379,686)
Purchase of treasury stock (536) (670) –
Net effect of common stock transactions 397 266 (201)
Cash dividends paid (6,898) (6,135) (6,387)

Net cash provided by financing activities 180,130 127,641 92,175

Net increase (decrease) in cash and cash equivalents 149 7,039 (660)
Cash and cash equivalents at beginning of year 50,899 43,860 44,520

Cash and cash equivalents at end of year $51,048 $50,899 $43,860
(continued)

Consolidated statements of cash flows
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Years ended December 31, 2002 2001 2000
(Dollars in thousands)

NONCASH INVESTING AND FINANCING ACTIVITIES:
Net transfers from loans to other real estate owned $84 $187 $109
Loans charged off 497 433 683
Loans made to facilitate the sale of other real estate owned – – 60
Increase in unrealized gain on securities

available for sale, net of tax 2,878 2,389 4,218
Increase in paid-in capital resulting from tax benefits on 

stock option exercises 123 307 423

In conjunction with the April 16, 2002 acquisition of 
First Financial Corp., assets were acquired and liabilities were 
assumed as follows:

Fair value of assets acquired $204,762
Less liabilities assumed 166,708

SUPPLEMENTAL DISCLOSURES:
Interest payments $42,955 $48,859 $45,970
Income tax payments 8,607 5,632 5,838

Refer to Washington Trust Bancorp, Inc.’s 2002 Annual Report on Form 10-K for a complete set of consolidated financial statements.

We have audited, in accordance with auditing standards generally accepted in the United States of America, the consolidated
balance sheets of Washington Trust Bancorp, Inc. and subsidiary as of December 31, 2002 and 2001 and the related
consolidated statements of income, changes in shareholders’ equity and cash flows for each of the years in the three-year period
ended December 31, 2002 (not presented herein); and in our report dated January 14, 2003, we expressed an unqualified
opinion on those consolidated financial statements.

In our opinion, the information set forth in the accompanying condensed consolidated financial statements is fairly stated, in all
material respects, in relation to the consolidated financial statements from which it has been derived.

Providence, Rhode Island
January 14, 2003

Consolidated statements of cash flows

independent auditors’ report
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Scope of Responsibility – Management prepares the accompanying financial statements and related information and is
responsible for their integrity and objectivity. The statements were prepared in conformity with accounting principles generally
accepted in the United States of America. These financial statements include amounts that are based on management's estimates
and judgments. We believe that these statements present fairly the Corporation's financial position and results of operations and
that the other information contained in the Annual Report is consistent with the financial statements.

Internal Controls – We maintain and rely on systems of internal accounting controls designed to provide reasonable assurance
that assets are safeguarded and transactions are properly authorized and recorded. We continually monitor these internal
accounting controls, modifying and improving them as business conditions and operations change. Our internal audit
department also independently reviews and evaluates these controls. We recognize the inherent limitations in all internal
control systems and believe that our systems provide an appropriate balance between the costs and benefits desired. We believe
our systems of internal accounting controls provide reasonable assurance that errors or irregularities that would be material to
the financial statements are prevented or detected in the normal course of business.

Independent Auditors – Our independent auditors, KPMG LLP, have audited the consolidated financial statements. Their audit
was conducted in accordance with auditing standards generally accepted in the United States of America, which includes the
consideration of our internal controls to the extent necessary to form an independent opinion on the consolidated financial
statements prepared by management.

Audit Committee – The audit committee of the board of directors, composed solely of outside directors, assists the board of direc-
tors in overseeing management's discharge of its financial reporting responsibilities. The committee meets with management,
our director of internal audit and representatives of KPMG LLP to discuss significant changes to financial reporting principles
and policies and internal controls and procedures proposed or contemplated by management, our internal auditors or KPMG LLP.
Additionally, the committee assists the board of directors in the selection, evaluation and, if applicable, replacement of our
independent auditors; and in the evaluation of the independence of the independent auditors. Both internal audit and KPMG LLP
have access to the audit committee without management's presence.

Code of Ethics – We recognize our responsibility for maintaining a strong ethical climate. This responsibility is addressed in the
company's written code of ethics.

John C. Warren David V. Devault
Chairman and Executive Vice President,
Chief Executive Officer Treasurer and Chief Financial Officer

Management’s Responsibility for 
Financial Statements
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Elizabeth B. Eckel, Senior Vice President, Marketing
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Shareholder Overview

shareholder information

Stock Transfer and 
Dividend Disbursing Agent

Mellon Investor Services, our stock transfer and dividend disbursing
agent, is responsible for our shareholder records, issuance of stock
certificates, distribution of our dividend checks, and IRS Form 1099.
You may contact Mellon for assistance with changing your address,
transferring a stock certificate, or replacing a lost, stolen or
destroyed stock certificate. You may also use one of these methods 
to obtain information and access your shareholder records:

By Telephone: Call the Shareholder Information
Line toll-free, 1-800-852-0354. After listening to the
menu of options for tax information, you will be

cued to press 2 for the Main Menu. From here you may select from
the following options:

Press           to:
• Access tax information 
• Report a change of address 
• Obtain a W-9 form 
• Request stock transfer instructions 
• Obtain enrollment material

Press           to:
• Access account share balance 
• Obtain your Dividend Reinvestment Plan (DRIP) option status 
• Obtain information on the status of a dividend check 
• Request a duplicate plan statement

Press           to:
• Learn the current share price and dividend 
• Obtain other information from a customer services 

representative. To speak with a customer service 
representative, press 1 for other information. You’ll then 
be directed to press 4. The voice prompt will ask you to
punch in your social security number. The system will 
give you some basic information about your account, and
will then automatically direct your call to a customer 
service representative.

On the Internet:
Go to the secure Investor Direct site,
https://vault.melloninvestor.com/isd. To access

your account information, type in your Social Security Number and 
4-digit PIN. If you are enrolling for the first time, click the “Establish
PIN” button and follow the prompts to select a 4-digit numeric PIN.
This will bring you to your personal account status page, where you
will be able to perform these account management functions:

• Change your primary address
• Check your Dividend Reinvestment Plan (DRIP) selection
• Obtain a duplicate Form 1099
• View your total number of shares 
• Download Form W9, Stock Power and other forms
• Request online support

Via U.S. Mail
To transfer a stock certificate, or replace a lost,
stolen or destroyed stock certificate, you must

submit a request in writing to Mellon Investor Services. To submit
your request via registered or overnight mail, send the information
to Mellon Investor Services Corporate Office, 85 Challenger Road,
Ridgefield Park, NJ 07660. Requests submitted by regular mail 
delivery should be sent to Mellon Investor Services, PO Box 3315,
South Hackensack, NJ 07606-1915.

Dividend Reinvestment
The Corporation’s Dividend Reinvestment (DRIP) and Stock
Purchase Plan enables shareholders to reinvest their quarterly 
dividends in Washington Trust shares.  Plan members are also 
permitted to make optional cash purchases of common stock up to
$10,000 each quarter. Information about the Plan is available on
request by contacting Mellon Investor toll-free, 1-800-852-0354, via
the Internet at https://vault.melloninvestor.com/isd, or by writing to
the Mellon Investor Direct Services Corporate Office at 85 Challenger
Road, Ridgefield Park, NJ 07660. 

Investor Information
Copies of our most recent annual or quarterly reports and a
copy of our 2002 Annual Report on Form 10-K are available
at no charge by contacting Elizabeth B. Eckel, Senior Vice
President, Marketing, at 401-348-1309 or 1-800-475-2265.
You may write to Ms. Eckel at the Bank’s Corporate Office, 
23 Broad Street, Westerly, RI 02891.  The annual report is
also available on our website, www.washtrust.com.
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