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Corporate Social Responsibility
UScellular® is focused on addressing gaps in STEM (Science, Technology, Engineering, and 
Mathematics) education. We are connecting tomorrow’s innovators with the resources they 
need today to help shape their future opportunities. Through partnerships with nonprofit 
organizations, original research, and associate volunteerism, we’re addressing the digital 
divide and providing critical resources in local communities.

We are building better communities in three ways:

K-12 STEM Education

We know that STEM education and technology go hand-in-

hand. That’s why we invest our time, talent, and resources in 

helping ensure K-12 youth have equitable opportunities to 

pursue successful careers in STEM. For more than a decade, 

partnerships with organizations like Boys & Girls Club of 

America have provided students with resources, access, 

mentorship, and hands-on STEM education to ensure they 

have the important tools to reach their full potential.

Since 2009, UScellular has donated more than $20.8 million 
along with countless experiences and technology items to 
nonprofit organizations across the country.

Supporting Associate Passions and Volunteerism

Our associates love to give back. It is part of who we are and how we 

are Building Better Communities. We recognize their commitment 

and the impact they are making, which is why we offer a variety of 

programs like personal donation matching, Cause Cards rewards 

and Dollars For Doers to support the causes they care passionately 

about in local communities.

After School Access Project

After School Access Project is a program that provides free 
mobile hotspots and service to nonprofits that support youth 
after the school day has ended and provides safe internet access 
for homework and education. Our goal is to close the connectivity 
gap for youth living within our markets, so homework can truly be 
done at home. To bridge the digital divide in 2022, we’re pledging 
up to $13 million in hotspots and service to help up to 50,000 
youth connect to reliable internet in our markets.



Dear Shareholders, 

At UScellular our mission is and always has been to keep customers connected to the  

people and places that matter most to them. This mission guides all of our activities, and 
w e’re proud of the progress we made toward it in 2021, as well as the steps we took to  

position the business for 2022 and beyond.

In 2021, UScellular grew total service revenues, including core postpaid revenues, and generated 

positive momentum in the growth areas of our business—business and government, prepaid, and 

fixed wireless. Frontline associates persevered through a very challenging environment due to  

the ongoing pandemic and the associated requirements and restrictions. 

We made significant investments in our network to ensure we are providing high-quality 

connections in all our markets, especially those underserved by other carriers. As part of this effort, 

we made successful bids to accumulate mid-band spectrum to enable our 5G growth strategy and 

now own 100 MHz of mid-band spectrum that will cover 80% of our customers. We also launched 

our “America’s Locally Grown Wireless” branding campaign, which is gaining traction and will 

continue to evolve. 

Our plan to win in 2022 is supported by a strategy to drive revenue growth and increase our return 

on capital over time. The key pillars of that strategy are:

Continued Focus on Growth  

In 2022, UScellular is focused on growing revenue in several areas of the business. We are looking  

to grow our postpaid and prepaid business, concentrating our efforts on improving our value 

proposition and digital experience, as well as a continued focus on customer lifecycle management. 

Also, we will leverage our regionalization strategy to further enable a community-focused go-to-

market approach and drive a deeper understanding of our customers. 

We continue to expand our high-speed internet products, as we roll out 5G fixed wireless access to 

more markets and continue to grow our existing 4G LTE product. We will also continue to invest in 

business and government, with an emphasis on new distribution opportunities and ramping up sales 

efforts. Lastly, we will continue to drive strong revenue growth in our tower business to further 

leverage these strategic assets. 

Advance the Network 

Network performance remains a key driver of customer satisfaction and a hallmark of UScellular’s 

strategic positioning. Our multi-year network modernization program is on track as we offer 5G in 

portions of substantially all of our markets and will further expand our 5G footprint in 2022. 

Working with our partners, Nokia and Qualcomm Technologies, Inc., we achieved a world record 

using our 5G millimeter wave spectrum, attaining near gigabit speeds over a distance of 10 

kilometers. This milestone paves the way to bring extended range, high-speed 5G mobility and  

fixed wireless service with massive capacity and low latency to even more regions across our 

footprint, including more rural areas.



Sincerely,

Laurent Therivel LeRoy T. Carlson, Jr. 
President and Chairman 
Chief Executive Officer

Invest in our Team 

The culture at UScellular is based upon the fundamental belief that UScellular’s long-term 

success is inextricably tied to associate engagement and high ethical standards. In 2022, we are 

focused on the further integration of diversity, equity, and inclusion in all our people processes. 

UScellular regularly surveys its associates, and those surveys have consistently shown that 

associates have strong engagement and high overall job satisfaction.

Expand Return on Capital 

In addition to our continued focus on growing revenues, maintaining expense discipline 

through operational efficiency is crucial in achieving better returns on capital. We will continue 

our multi-year program to realize efficiencies in capital expenditures and operating costs.

Optimize Infrastructure Programs   

Bringing connectivity to the underserved has been a foundational goal of UScellular  

since our company began. Our 5G network is well-positioned to meet increasing traffic demand 

and expand broadband services to help bridge the digital divide in our local communities. Our 

work deploying 5G millimeter wave technology positions us as an industry leader in delivering 

affordable high-speed connectivity to rural America while presenting exciting new business 

opportunities for UScellular. In addition, we will aggressively pursue infrastructure, state, and 

local funding as part of our desire to bring better connectivity to underserved customers.

In 2021, we also launched the After School Access Project, a program that provides free mobile 

hotspots and service to nonprofits that support youth after the school day has ended and 

provides safe internet access for homework and education. We have pledged to donate up to 

$13 million in hotspots and service to connect up to 50,000 youth across America in 2022.

Thank You  

We thank our associates for their dedication to our customers and communities. We also want 

to recognize their hard work, resilience, and innovation in providing outstanding service to 

UScellular customers, in exceptionally challenging circumstances. Thank you to our 

shareholders and debt holders for your continuing support of our long-term plans  

and strategies.
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One Team

 
 

We are grateful to our associates for 

their dedication to our customers 

and communities. UScellular’s strong 

performance is a direct result of their 

hard and thoughtful work.

United States Cellular Corporation 

8410 West Bryn Mawr Avenue 

Chicago, IL 60631 

Phone: 773-399-8900 

uscellular.com

One team




