


COMPANY PROFILE
STARTEK is a trusted BPO service provider of comprehensive contact center solutions. Our
employees, whom we call Brand Warriors, are at the forefront of customer care and represent
our greatest asset. For over 25 years, these Brand Warriors have been committed to making a
positive impact for our clients, business results, enhancing the customer experience while
reducing costs for our clients. With the latest technology in the BPO industry and our
STARTEK Advantage System, our Brand Warriors instill customer loyalty through a variety of
multi-channel customer interactions, including voice, chat, email and social media. Our
service offerings include sales support, back office, customer care and receivables
management, among others. STARTEK has delivery centers in the United States, Philippines,
Canada, Honduras and through its STARTEK@Home workforce.

ONSHORE

Colorado Springs, CO

Enid, OK

Grand Junction, CO

Greeley, CO

Lynchburg, VA

Lutz, FL

Mansfield, OH

Myrtle Beach, SC

Bismarck, ND

NEAR SHORE
San Pedro Sula, Honduras

Tegucigulpa, Honduras

OFFSHORE
Makati, Philippines

Pasig, Philippines

Angeles, Philippines

Iloilo, Philippines

Kingston, Ontario

Dear Shareholders,  
 
For STARTEK, 2014 was a year of continued growth, diversification, optimization, and innovation. 
 
Revenue for 2014 grew 8.2% to $250 million, and we attracted a record number seventeen new clients across multiple verticals 
during the year, improving revenue diversification. Fourth quarter 2014 completed with the two largest clients at approximately 50% 
of revenue.   
 
We continued to optimize our delivery platform by closing one domestic facility and our Costa Rica site while opening four facilities 
in more attractive locations.  These changes resulted in one-time charges of $2.1 million from the closings and startup costs of $17 
million for the new facilities.  By year end, we had increased our service footprint by 2,000 net new seats across all three of our 
segments. 
 
As a further initiative to diversify your company, we focused the organization into two groups:  Customer Support Services, which is 
composed of our traditional businesses, and Healthcare and other emerging services.  Each group is led by a strong experienced 
General Manager and includes its own sales and services delivery organization.  The focus that this organization provides should 
result in both faster growth and greater overall diversification. 
 
One of the most important achievements of 2014 was the emergence of our Healthcare business as an increasingly significant and 
attractive growth opportunity for STARTEK.  We completed 2014 with approximately $10 million in revenue and are now serving 
many clients in the healthcare vertical from new facilities in Myrtle Beach, South Carolina and in Colorado Springs, Colorado, and the 
prospects for attracting additional healthcare clients are bright.  In addition, in the fourth quarter of 2014, we acquired CCI, a firm 
based in North Dakota which is focused on receivables management services. Of its revenue, 85% comes from healthcare clients. 
STARTEK Health now offers a comprehensive set of services including customer care, product marketing, receivables management, 
and services for doctors and their patients. For example STARTEK medical professionals can now provide 24/7 tele-nursing coverage, 
patient monitoring, and emergency room triage. 
 
We are pleased to report that the innovative information technology (IT) initiative that we began a couple of years ago is now nearly 
fully implemented.  This will provide STARTEK with a unique IT platform that reduces significantly the up-front capital costs of 
expanding existing sites and of adding new sites to our delivery platform.  This new approach to contact center IT should enable us 
to expand more rapidly and on a more profitable basis in the future.   
 
During 2015, we will continue our strategic focus on revenue growth with increasing diversification. That revenue growth will come 
from new clients, new higher value services, and new sites in favorable areas as well as continued organic growth based on 
outstanding performance for our current clients by superb Brand Warriors enabled and empowered to engage successfully with our 
client’s customers by the power of the STARTEK Advantage System.   
 
Thank you for the opportunity to lead our team and to build the long term value of STARTEK on your behalf. 
 
Sincerely,  
 
 
 
 
Ed Zschau       Chad A. Carlson 
Chairman of the Board      President and CEO 
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MARKET INFORMATION

The common shares of STARTEK, Inc. are
traded on the New York Stock Exchange
(NYSE) under the ticker symbol SRT.

SHAREHOLDER'S QUESTIONS

Questions about stock ownership should be
directed to investor@startek.com. The 
STARTEK, Inc. Annual Report on Form
10-K, Quarterly Reports on Form 10-Q and
other periodic reports filed with the Securities
and Exchange Commission are available at
our website, www.startek.com, as soon as
practicable, after the reports are filed with the
Securities and Exchange Commission. These
reports are also available free of charge by
written request to:

Manager of SEC Reporting STARTEK, Inc. 
8200 E Maplewood Avenue, Ste. 100
Greenwood Village, Colorado 80111

INDEPENDENT REGISTERED 
PUBLIC ACCOUNTING FIRM

EKS&H, LLLP

CORPORATE HEADQUARTERS

8200 E Maplewood Ave., Ste 100, Greenwood
Village, CO 80111 Telephone: +1.303.262.4500
www.startek.com

REGISTRAR OF STOCK &
TRANSFER AGENT

Computershare Trust Company, N.A.
P.O. Box 43070
Providence, Rl 02940-3078
Telephone: 1.800.962.4284
e-mail: click on the "contact us" tab at 
www.computershare.com

BOARD OF DIRECTORS

Ed Zschau
Chairman of the Board, STARTEK, Inc.
Senior Research Specialist,
Princeton University

Chad A. Carlson
President, Chief Executive Officer and
Director, STARTEK, Inc.

Jack Plating
Director, STARTEK, Inc.
Former Executive Vice President
and COO, Verizon Wireless

Benjamin L. Rosenzweig
Director, STARTEK, Inc.
Partner, Privet Fund Management LLC

Robert Sheft
Director, STARTEK, Inc. 
Executive Chairman,
The Home Service Store, Inc.




