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At Saia, we know an exceptional customer experience starts with our team. In
2017, we launched internal programs to empower and care for our employees while
expanding our terminals and capabilities. With the foundation we’ve built, 2018 is
looking brighter every day.

Service That
Crosses Borders

Better Support
for Employees
in Need

We’ve always provided exceptional
service to Canada with the support

of a great partner. In 2017, that support
got even better when we secured

II||II|'| I a partnership with TST Overland

|||.||||I|l"||.| ]||| [ Express—one of Canada’s top
transportation companies, to provide
seamless international solutions for our

Sometimes, no matter what precautions
are taken, unexpected hardship
occurs—whether that’s in the form of

a hurricane, a wildfire, or other event.
We are dedicated to helping our
employees through these difficult

times. That’s why we created the Saia
Employee Relief Foundation.

customers. This partnership opens new
doors for us and helps pave the way for
an incredible 2018.

In response to the events of Hurricanes
Harvey and Irma, the Employee Relief
Foundation is committed to providing
tangible resources and aid to employees
in need. Since its implementation in
October, this program has evolved

beyond its original mission and has H —
already awarded nearly $40,000 in M o re Te rm I na Is —
assistance. This commitment to our - -

employees continues to grow in the More satISfIEd

new year and beyond. CUstomers

Thanks to the hard work of our
employees and management team,
we’ve experienced an unprecedented
year of growth. We invested more than
$200 million in 2017 in equipment and
expansions of existing facilities in St.
Louis, Minneapolis, and Fontana as well
as six new terminals in the Northeast.
Each new terminal brings new jobs

and more efficient delivery for our
customers. In addition to the growth we
experienced in 2017, we’ll be continuing
to open terminals in 2018.




DEAR FELLOW
STOCKHOLDER

We are pleased to report
record 2017 results in what
was a very exciting year
for our company. In May
we launched service into
the Northeastern U.S.

with the opening of four
new terminals.

Customer acceptance of this expanded
service offering exceeded our plan

and we were able to add two more
new terminals in the region in the
fourth quarter. At the end of the year,
business in these new markets was
accounting for more than 6% of our
total daily revenue.

While the growth in new markets

was energizing for the company, it did
not distract us from a fundamental
focus on receiving fair pricing for the
excellent service we provide, as well
as providing funding for our substantial
capital investment program. The

fourth quarter marked our 30th
consecutive quarter of achieving year-
over-year LTL yield improvement. For
the full year, we grew our yield by 8.0%
aided in part by higher fuel surcharge
revenue. The underlying pricing trends
remain stable in our industry and

the opportunity to improve pricing
remains a key element of our plan to
improve profitability.

Our ability to continue to improve

our pricing is a testament to the
improvements in quality and customer
service that we deliver as well as

favorable macro supply demand
fundamentals. The service standards
we maintained throughout the year
along with the record annual revenue
and operating income is all the more
impressive considering the unusual
number of severe acts of nature that
occurred in the year. At various times
we had terminals closed due to
hurricanes, flooding, wildfires and winter
storms. Despite these challenges, our
employees delivered a record

6.7 million LTL shipments in 2017,
while maintaining our 98% on-time
service goal and while reducing the
number of cargo claims filed by our
customers by 2%.

In 2017, with the boost provided by
our Northeast expansion, revenue
and operating income grew by 13%
and 20% respectively. Over the past
five years, we have grown operating
income and earnings per share by a
compounded annual rate of 5% and
10%, respectively. Improved pricing,
better freight selectivity, improved
operational productivity as well as
capital investment efficiencies have
allowed us to grow earnings faster
than revenue.
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(1) The Operating Ratio is the calculation of operating expenses divided by operating revenue.

We invested heavily in our business in
2017, not only to support the growth
initiative in the Northeast, but also to
strengthen our network and support
the long-term opportunity to grow our
market share. The customer response
to our expanded service offering

has been encouraging and we are
heartened that our value proposition
continues to resonate with customers.
Capital expenditures for equipment,
terminal improvements, real estate and
technology totaled more than $217
million in 2017. Investments in new
equipment support growth, but also
allow for continued best-in-class service
for our customers. Operating a modern
fleet leads to improved reliability, better
cargo care and for Saia gives us the
added benefits of lower maintenance
costs and better fuel mileage. All of our
tractor purchases come with a full suite
of the latest accident avoidance and
safety technology available. We believe
operating cleaner burning engines and
tractors with excellent safety features
is an ideal way to attract and retain
talented professional drivers. All of

our new tractors come with standard
transmissions, allowing us to possibly
draw drivers in from a broader segment
of the driver population. We believe
investments in driver comfort and safety
enhance recruitment and retention in
today’s increasingly challenging driver
hiring market.

In 2018, we will continue to make large
investments in our business and target
capital expenditures across our network
totaling some $265 million. As part of
these investments we will open four to
six new terminals in the Northeastern
U.S. and also have additional terminal
opening opportunities within our
existing legacy service geography.

As we grow our share in a particular
region, we have the opportunity to

add additional terminals in that market
to get closer to our customers and
provide even better service. Over the
longer-term, we believe this strategy
will be an additional driver of growth
via share gains.

While 2017 will be remembered as

a time of exciting growth and the
expansion of the Saia brand into

new markets, it was also a year that
brought many devastating storms and
acts of nature to large parts of the
country, disrupting the lives of Saia
employees and customers. We would
like to acknowledge the hard work and
commitment shown by so many of
our employees to persevere through
some very difficult circumstances. Not
only was the company expanding into
new markets last year, but we were
also seeing shipment growth across
the rest of our network. To be able to
post record earnings, while handling
record shipments in tough operating

conditions, is a testament to our
committed non-union workforce.

Stock price performance for any
company does not always correlate
with underlying company performance.
In 2015, with record company earnings,
Saia’s share price declined by 60%.
That trend turned in 2016 when Saia’s
share price rose by 98% and 2017 saw
continued share price appreciation with
the stock price climbing another 60%,
among the best performing transport
stocks in the past two years. As a man-
agement team, it is gratifying to see
investors place increased value in

Saia shares.

Entering 2018 we see opportunities for
geographic growth, improved pricing
and improved profitability. We believe
that our value proposition positions
us well for continued share gains and
continued success. In 2018, we hope
to see improved incremental margins
driven by effective pricing strategies
and aided by the operating leverage
gained from our expansion into the
Northeastern U.S.

We look forward to our future and
our place as a leading transportation
provider. As always, we thank you
for your investment in Saia and your
support of our efforts to enhance
shareholder value.
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PART L.

Item 1. Business
Overview

Saia, Inc., through its wholly-owned subsidiaries, is a transportation company headquartered in Johns Creek,
Georgia (Saia, Inc. together with its subsidiaries, the Company or Saia). We provide regional and interregional less-
than-truckload (LTL) services through a single integrated organization. While more than 99% of our revenue
historically has been derived from transporting LTL shipments across 39 states, we also offer customers a wide
range of other value-added services, including non-asset truckload, expedited and logistics services across North
America.

None of our approximately 9,800 employees is represented by a union. In 2017, Saia generated revenue of
$1.38 billion and operating income of $94.7 million. In 2016, Saia generated revenue of $1.22 billion and operating
income of $79.1 million.

Saia LTL Freight

Founded in 1924, Saia Motor Freight Line, LLC (Saia LTL Freight) is a leading LTL carrier that serves 39
states in the South, Southwest, Midwest, Pacific Northwest, West and portions of the Northeast, where the Company
plans to expand its footprint. Saia LTL Freight specializes in offering its customers a range of regional and
interregional LTL services including time-definite and expedited options. Saia LTL Freight primarily provides its
customers with solutions for shipments between 100 and 10,000 pounds, but also provides truckload services.

Saia LTL Freight has invested substantially in technology, training and business processes to enhance its
ability to monitor and manage customer service, operations and profitability. These process and data capabilities
enable Saia LTL Freight to provide its trademarked Customer Service Indicators® (CSI) program, allowing
customers to monitor service performance on a wide array of metrics most important to them. Customers can access
the information via the Company’s website (www.saia.com) to help manage their shipments. The CSIs measure the
following: on-time pickup; on-time delivery; claim-free shipments; claims settled within 30 days; exception free
delivery; and invoicing accuracy. The CSIs provide both Saia LTL Freight and the customer with a report card of
overall service levels.

As of December 31, 2017, Saia LTL Freight operated a network comprised of 157 owned and leased facilities,
including three general offices. In 2017, the average Saia LTL Freight shipment weighed approximately 1,113
pounds and traveled an average distance of approximately 811 miles.

Industry

The trucking industry consists of three segments: private fleets and two “for-hire” carrier groups. The private
carrier segment consists of fleets owned and operated by shippers who move their own goods. The two “for-hire”
carrier groups, truckload and LTL, are based on the typical shipment sizes handled by transportation service
companies. Truckload refers to providers generally transporting shipments greater than 10,000 pounds and LTL
refers to providers generally transporting shipments less than 10,000 pounds. Saia is primarily an LTL carrier.

LTL carriers typically pickup numerous shipments, generally ranging from 100 to 10,000 pounds, and
consolidate them at carrier-operated service facilities within a certain radius and then transport the shipments from
the origin facility to the carrier-operated destination facility and then deliver the shipments to the ultimate
destination. As a result, LTL carriers require expansive networks of pickup and delivery operations around local
service facilities and shipments are moved between origin and destination often through an intermediate distribution
or “breakbulk” facility. Depending on the distance shipped, the LTL segment historically was classified into three
subgroups:

° Regional — Average shipment distance is typically less than 1,200 miles with a focus on one- and two-
day markets. Regional transportation companies can move shipments directly from the originating



facility to their respective destination facility which increases service reliability and avoids costs
associated with intermediate handling.

° Interregional — Average shipment distance is usually between 1,200 and 1,500 miles with a focus on
serving two- and three-day markets.

° National — Average shipment distance is typically in excess of 1,500 miles with a focus on service in
three- to five-day markets. National providers rely on intermediate shipment handling through hub and
spoke networks, which require numerous satellite service facilities, multiple distribution facilities and a
relay network. To gain service and cost advantages, national providers occasionally ship directly
between service facilities reducing intermediate handling or utilize the rail system.

Throughout the years, there has been a blurring of the three subgroups as individual companies are
increasingly serving multiple markets. Today, Saia LTL Freight, as well the vast majority of the LTL capacity,
services all three subgroups.

The truckload segment is the largest portion of the “for-hire” truck transportation market. Truckload carriers
primarily transport large shipments from origin to destination with no intermediate handling. Although a full
truckload can weigh over 40,000 pounds, it is common for truckload carriers to haul two or three shipments
exceeding 10,000 pounds each at one time making multiple delivery stops.

Because truckload carriers do not require an expansive network to provide point-to-point service, the overall
cost structure of truckload carriers is typically lower and more variable relative to LTL carriers. However, the lack
of a network subjects their drivers to extended periods away from home thus resulting in higher driver turnover and
periodic driver shortages. The truckload segment is comprised of several major carriers and numerous small
entrepreneurial players. At the most basic level, a truckload company can be started with capital for rolling stock (a
tractor and a trailer), insurance, a driver and little else. As size becomes a factor, capital is needed for technology,
infrastructure and some limited facilities. Saia LTL Freight may participate in the truckload market as a means to fill
empty miles in lanes that are not at capacity. Saia’s sales representatives also sell truckload and expedited offerings
of its non-asset operations.

Capital requirements are significantly higher in the traditional LTL segment versus the truckload segment. In
the LTL sector, substantial amounts of capital are required for a network of service facilities, shipment handling
equipment and revenue equipment (both for city pick-up, delivery and linehaul). In addition, investment in
technology has become increasingly important in the LTL segment largely due to the number of transactions and
number of customers served on a daily basis. Saia LTL Freight picks up approximately 27,000 shipments per day,
each of which has a shipper and consignee, and sometimes a third party payor, all of whom need access to
information in a timely manner. More importantly, technology plays a key role in improving customer service,
operations efficiency and compliance, safety and yield management. As a result of the significant infrastructure
required to operate an LTL carrier, the LTL segment is more concentrated than the truckload segment with the
largest LTL players in the national and regional markets. Driver turnover in the LTL sector is low relative to the
truckload sector, although LTL carriers can also face periodic driver shortages.

Business Strategy

Saia has grown historically through a combination of organic growth and geographic integration or “tuck-in”
acquisitions of smaller trucking and logistics companies. Saia integrated WestEx and Action Express in 2001, Clark
Bros. in 2004, The Connection in 2006 and Madison Freight Systems in 2007. In 2012, Saia acquired Robart
Transportation, Inc. and its subsidiary, The RL Services Group, LLC (the Robart Companies) which provide
customers with non-asset truckload and logistics solutions. In 2012, the Company rebranded Robart Transportation,
Inc. as Saia TL Plus, LLC (Saia TL Plus) and The RL Services Group, LLC as Saia Logistics Services, LLC (Saia
Logistics Services). In 2015, Saia acquired LinkEx, Inc. (LinkEx), a diversified, non-asset, third party logistics
provider based in Dallas, Texas. The acquisition of LinkEx grew the Company’s existing portfolio of non-asset
services. See Note 11 of the accompanying audited consolidated financial statements for further information on the
acquisition of LinkEx.



Key elements of our business strategy include:

Continue to focus on operating safely.

Our most valuable resource is our employees. It is a corporate priority to continually emphasize the
importance of safe operations and to reduce both the frequency and severity of injuries and accidents. This emphasis
on safe operations is not only appropriate to protect our employees and our communities but with the continued
escalation of commercial insurance and healthcare costs, it is important to maintain and improve stockholder returns.
Management expects governmental safety regulations and related enforcement initiatives to increase in the future.

Manage yields and business mix.

This element of our business strategy involves managing both the pricing process and the mix of customers’
freight in ways that allow our network to operate more profitably. Improvements in the economy coupled with the
tightening of available capacity in the industry over the last several years allowed the Company to implement
numerous pricing initiatives to increase yield significantly.

Increase density in existing geographies.

We gain operating leverage by growing volume and density within existing geography. Depending on pricing
and the specific lanes, we estimate that the potential incremental profitability on growth in current markets can be 20
percent or even higher. This improves margins, asset turnover and return on capital. We actively monitor
opportunities to add service facilities where we have sufficient density. We see potential for future volume growth at
Saia from improvements in the general economy, industry consolidation, geographic expansion and strategic
acquisitions, as well as specific sales and marketing initiatives.

Continue to focus on delivering best-in-class service.

The foundation of Saia’s growth strategy is consistent delivery of high-quality service. Commitment to service
quality is valued by customers and allows us to gain fair compensation for our services and positions us to improve
market share.

Continue to focus on improving operating efficiencies.

Saia has operating initiatives focused on continuing to improve efficiency. These initiatives help offset a
variety of structural cost increases like wages, healthcare benefits, workers compensation claims, parts and
maintenance expense as well as casualty insurance. We believe Saia continues to be well positioned to manage costs
and utilize assets. We believe we will continue to see new opportunities for cost savings.

Prepare the organization for future growth.

Our primary focus within organizational development is maintaining strong relationships with our employees.
We invest in our employees through internal communication, training programs, recognition programs and
providing competitive wages and benefits. We also invest in succession planning initiatives.

We believe it is also important to invest in technology capabilities and strategic real estate which are designed
to position our Company for future growth to meet the increasing demands of the marketplace. We also believe it is
important to invest in our tractor and trailer fleet to gain access to new technologies, lower maintenance expenses,
achieve improved fuel economy, improve brand image and gain other operating efficiencies.

Expand portfolio of services in the non-asset market

While our immediate priority is to improve profitability in our existing portfolio of services, we may pursue
additional services to complement our existing non-asset market because it promotes profitability growth and
improves our customer value proposition over time.



Expand geographic footprint.

While our immediate priority is to improve profitability in our existing geography, we plan to further pursue
geographic expansion into portions of the Northeastern United States to promote profitable growth and improve our
customer value proposition over time. Not only do we plan to invest in new terminals and equipment, but we intend
to invest in certain areas of our existing network so that we will be able to handle the increased freight flows we
anticipate to and from the new market.

In addition to direct expansion through opening of new facilities, management may consider acquisitions from
time to time to help expand geographic reach and density while gaining the business base of the acquired entity.
Management believes integration of acquisitions is a core competency, and it has developed a repeatable process
from its successful experience, including Saia’s integration of WestEx, Action Express, Clark Bros., the Connection
and Madison Freight. Collectively, these integrations increased Saia’s footprint from 12 to 34 states.

Seasonality

Our revenues are subject to seasonal variations. Customers tend to reduce shipments after the winter holiday
season and operating expenses tend to be higher as a percent of revenue in the winter months primarily due to lower
capacity utilization and weather effects. Generally, the first quarter is the weakest quarter while the second and third
quarters are the strongest quarters in terms of revenue and profit. Quarterly profitability is also impacted by the
timing of salary and wage increases and general rate increases which have varied over the years.

Labor

Most LTL companies, including Saia, and virtually all truckload companies are not subject to collective
bargaining agreements.

In recent years, due to competition for quality employees, the compensation divide between union and non-
union carriers has closed dramatically. However, there are still significant differences in benefit costs and work rule
flexibility. Benefit costs for union carriers remain significantly above those paid by non-union carriers and union
carriers may be subject to certain contingent unfunded multi-employer pension liabilities. In addition, non-union
carriers have more work rule flexibility with respect to work schedules, routes and other similar items. Work rule
flexibility is a major consideration in the regional LTL sector as flexibility is important to meet the service levels
required by customers.

Our employees are not represented by a collective bargaining unit. We believe this provides for better
communications and employee relations, stronger future growth prospects, improved efficiencies and customer
service capabilities.

Competition

Although there has been some tightening of capacity and some industry consolidation, shippers continue to
have a wide range of choices. We believe that service quality, price, variety of services offered, geographic
coverage, responsiveness and flexibility are the important competitive differentiators.

Saia focuses primarily on regional and interregional business and operates in a highly competitive
environment against a wide range of transportation service providers. These competitors include a small number of
large, national transportation service providers in the long haul and two-day markets and a larger number of shorter-
haul or regional transportation companies in the two-day and overnight markets. Saia also competes in and against
several modes of transportation, including LTL, truckload and private fleets. The larger the service area, the greater
the barriers to entry into the LTL trucking segment due to the need for additional equipment and operational
facilities associated with this coverage. The level of technology investment required and density needed to provide
adequate labor and asset utilization make larger-scale entry into the LTL market difficult. Saia also competes with
small package carriers, final mile delivery services, railroads and air freight carriers.



Regulation

Over the past 38 years, the trucking industry has been substantially deregulated and rates and services are
largely free of regulatory controls. Nevertheless, the trucking industry remains subject to regulation by many federal
and state governmental agencies, and these authorities have broad powers over matters ranging from the authority to
engage in motor carrier operations, motor carrier registration, driver hours of service, safety and fitness of
transportation equipment and drivers, insurance requirements, fuel efficiency and emissions standards, and the
transportation and handling of hazardous materials.

Key areas of regulatory activity include:

Department of Homeland Security.

The trucking industry is working closely with government agencies to define and implement improved
security processes. Federal, state and municipal authorities have implemented and continue to implement anti-
terrorism measures, including checkpoints and travel restrictions on large trucks. The Transportation Security
Administration (TSA) continues to focus on trailer security, driver identification, security clearance and border-
crossing procedures. These and other safety and security measures, such as rules for transportation of hazardous
materials, could increase the cost of operations, reduce the number of qualified drivers and disrupt or impede the
timing of our deliveries to customers.

Department of Transportation.

Motor carrier and freight brokerage operations are subject to safety, insurance and bonding requirements
prescribed by the U.S. Department of Transportation (DOT) and various state agencies.

Within the DOT, the Federal Motor Carrier Safety Administration (FMCSA) has issued rules including hours
of service regulations that limit the maximum number of hours a driver may be on duty between mandatory off-duty
hours. Our operations were adjusted to comply with these rules, and while our base operations were not materially
affected, we did experience deterioration in the cost, availability and reliability of purchased transportation.
Revisions to these rules could further impact our operations, further tighten the market for qualified drivers and put
additional pressure on driver wages and purchased transportation costs.

Additionally, the FMCSA’s Compliance Safety Accountability Program (CSA) could adversely affect our
results and ability to maintain or grow our fleet. CSA is an enforcement and compliance model that involves
assessments of a motor carrier’s on-road performance and investigation results for a 24-month period using roadside
stops and inspections, resulting in safety and performance ratings in the following categories: unsafe driving; hours-
of-service compliance; driver fitness; controlled substances/alcohol; vehicle maintenance; hazardous material
compliance; and crash indicators. The evaluations are used to rank carriers and individual drivers and to select
carriers for audit and other interventions.

The FMCSA issued a final rule requiring electronic driver logs be monitored by Electronic Log Devices
(ELDs) for many in-state-only drivers and most interstate commercial motor vehicle drivers by no later than
December 18, 2017. Drivers who voluntarily used a compliant automatic on-board recording device by the
December 18, 2017, deadline were “grandfathered” for two years to give providers time to update their systems to
be compliant with the ELD standards. While such regulations could increase the cost of technology, capital
equipment and maintenance expenses across our industry, we implemented ELDs company-wide in 2014 prior to
the effective date of the ELD standard.

In 2016, the FMCSA and the National Highway Traffic Safety Administration (NHTSA) proposed regulations
that would require vehicles of a certain size to be equipped with a speed limiting device set to a specified speed.
There can be no guarantee as to whether a final rule requiring speed limiting devices will be implemented, and if
implemented, no assurance as to the nature of any such rule and its impact on our fleet and operations. While such
regulations could increase the cost of technology, capital equipment and maintenance expenses across our industry,
we expect that all our tractors will have the necessary on-board technology systems in place to capture this data by
the time the regulations take effect.



Environmental Protection Agency.

The EPA has issued regulations reducing sulfur content of diesel fuel and reducing engine emissions. These
regulations increased the cost of replacing and maintaining trucks. Future environmental laws in this area could
further increase our costs and impact our operations.

Our operations are subject to environmental laws and regulations dealing with the handling of hazardous
materials, underground fuel storage tanks and discharge and retention of storm water. We operate in industrial areas
where truck terminals and other industrial activities are located and where groundwater or other forms of
environmental contamination may have occurred. Our operations involve the risks of fuel spillage or seepage,
environmental damage and hazardous waste disposal, among others. Although we have programs in place designed
to monitor and control environmental risks and to promote compliance with applicable environmental laws and
regulations, violations of applicable environmental laws or regulations or spills or other accidents involving
hazardous substances can still occur and may subject us to cleanup costs, liabilities not covered by insurance,
substantial fines or penalties and to civil and criminal liability, any of which could adversely affect our financial
condition, results of operations, liquidity and cash flows.

Food and Drug Administration.

As a transportation provider of foodstuffs, we are subject to rules issued by the Food and Drug Administration
(FDA) to provide for the security of food and foodstuffs throughout the supply chain. The Sanitary Food
Transportation Act (SFTA) shifted responsibility for the regulation of food transportation from the DOT to the FDA.
Effective June 6, 2016, the FDA issued a final rule to establish requirements under SFTA for vehicles and
transportation equipment, transportation operations, training, recordkeeping and waivers. The rule is designed to
continue the use of best practices in the industry concerning cleaning, inspection, maintenance, loading and
unloading of, and operation of vehicles. Carriers are required to develop and implement written procedures subject
to recordkeeping that specify its practices for cleaning, sanitizing, and inspecting vehicles and transportation
equipment. Although we already strive to adhere to such best practices, the impact of the final rule is uncertain and
compliance may cause us to incur additional expenses and affect our operations.

Trademarks and Patents

We have registered several service marks and trademarks in the United States Patent and Trademark Office,
including Saia Guaranteed Select®, Saia Customer Service Indicators® and Saia Xtreme Guarantee®. We believe
these service marks and trademarks are important components of our marketing strategy.

Additional Information

Saia has a website that is located at www.saia.com. Saia makes available, free of charge through its website,
all filings with the Securities and Exchange Commission (SEC) as soon as reasonably practicable after making such
filings with the SEC.



Executive Officers of the Registrant

Information regarding executive officers of Saia is as follows (included herein pursuant to Instruction 3 to
Item 401(b) of Regulation S-K and General Instruction G(3) of Form 10-K):

Name Age Positions Held

Richard D. O’Dell 56  President and Chief Executive Officer of Saia, Inc. since January 1,
2007, having served as President of Saia, Inc. since July 2006.
Previously, Mr. O’Dell served as President and Chief Executive
Officer of Saia LTL Freight since November 1999. Mr. O’Dell has
been a member of the Board of Directors of Saia, Inc. since July
2006.

Frederick J. Holzgrefe, 111 50  Executive Vice President and Chief Financial Officer of Saia, Inc.
since September 2014. Prior to joining Saia, Mr. Holzgrefe was Vice
President of Business Development and Vice President and Chief
Financial Officer for Golden Peanut Company.

Raymond R. Ramu 49  Executive Vice President and Chief Customer Officer of Saia, Inc.
since May 2015. Mr. Ramu joined Saia LTL Freight in December
1997 having served as Vice President of Sales - East from April 2007
to May 2015.

Craig A. Thompson 45  Executive Vice President Operations of Saia, Inc. since August 2017
and Vice President of Eastern Operations for Saia LTL Freight from
April 2015 until August 2017. Prior to joining Saia, Mr. Thompson
was Vice President of Midwest Operations for FedEx Freight, Inc.

T. Michelle Richard 43 Vice President of Human Resources of Saia, Inc. since November
2014. Prior to joining Saia, Ms. Richard was Assistant General
Counsel and Director of Human Resources for Wal-Mart Stores, Inc.

Stephanie R. Maschmeier 45  Controller of Saia, Inc. since October 2007. Mrs. Maschmeier, a
certified public accountant, joined Saia, Inc. in July 2002 as
Corporate Financial Reporting Manager.

Officers are elected by the Board of Directors of Saia, Inc. (the Board) and serve at the discretion of the
Board. With the exception of Mr. O’Dell, none of the officers of the Company are subject to an employment
agreement with the Company. There are no family relationships between any executive officer and any other
executive officer or director of Saia or its subsidiaries.

Item 1A. Risk Factors

Saia stockholders should be aware of certain risks, including those described below and elsewhere in this
Form 10-K, which could adversely affect the value of their holdings and could cause our actual results to differ
materially from those projected in any forward looking statements.

We are subject to general economic conditions that are largely out of our control, any of which could adversely
affect our business.

Our business is subject to a number of general economic conditions that may have a material adverse effect
on our financial condition, the results of operations, liquidity and cash flows, many of which are largely out of our
control. These include recessionary economic cycles and downturns in customer business cycles, global uncertainty
and instability, changes in U.S. social, political, and regulatory conditions and/or a disruption of financial markets.
Economic conditions may adversely affect the business levels of our customers, the amount of transportation
services they need and their ability to pay for our services.



We operate in a highly competitive industry and our business will be adversely impacted if we are unable to
adequately address potential downward pricing pressures and other factors.

Numerous competitive factors could impair our ability to maintain our current profitability. These factors
include the following:

° competition with many other transportation service providers of varying types including competitor
LTL carriers and non-asset based logistics and freight brokerage companies, some of which have more
equipment, a broader coverage network, a wider range of services and greater capital resources than
we do or have other competitive advantages;

° transportation companies periodically reduce their prices to gain business, especially during economic
recessions or times of reduced growth rates in the economy which may limit our ability to maintain or
increase prices or achieve significant growth in our business;

° many customers reduce the number of carriers they use by selecting approved transportation service
providers, periodically accepting bids from multiple carriers for their shipping needs, or by developing
their own or using alternative delivery mechanisms, and these practices may depress prices or result in
the loss of business;

° the trend towards consolidation in the surface transportation industry may create other large carriers
with greater financial resources than us and other competitive advantages due to their size;

° disruptive technologies, including driverless trucks, electric vehicles, alternative fuels and software
applications to monitor supply and demand may significantly alter historical business models of the
trucking industry, potentially leading to increased capital expenditures and emergence of new
competitors, some of whom may have greater financial resources than us and other advantages due to
their size;

° the trend toward increased sales in the e-commerce sector as opposed to the traditional brick and
mortar store model could adversely impact our revenues and the demand for our services; and

° technological advances require increased investments to remain competitive, and we may not utilize
enough advanced technology, select the correct technology solutions or convince our customers to
accept higher prices to cover the cost of these investments.

The transportation industry is affected by business risks that are largely out of our control.

Businesses operating in the transportation industry are affected by risks that are largely out of their control,
any of which could have a material adverse effect on our financial condition, results of operations, liquidity and cash
flows. These risks include health of the economy, weather and other seasonal factors, excess capacity in the
transportation industry, supply chain disruptions, acts of terrorism, interest rates, fuel costs, fuel taxes, license and
registration fees, healthcare costs and insurance premiums. In particular, harsh weather or natural disasters, such as
hurricanes, tornadoes, fires and floods and acts of terrorism can affect our operations by increasing operational costs,
reducing demand, introducing infrastructure instability and disrupting advance route and load planning.

We are dependent on cost and availability of qualified drivers and purchased transportation.

There is significant competition for qualified drivers within the trucking industry and attracting and retaining
drivers has become more challenging. Regulatory requirements, including the Federal Motor Carrier Safety
Administration’s (FMCSA) data-driven safety and compliance enforcement initiative, Compliance, Safety,
Accountability (CSA), have contributed to the reduction in the number of eligible drivers and may continue to do so
in the future. We may periodically experience shortages of qualified drivers that could result in us not meeting
customer demands, upward pressure on driver wages and benefits, underutilization of our truck fleet and/or use of
higher cost purchased transportation which could have a material adverse effect on our financial condition, results of
operations, liquidity and cash flows. There is also significant competition for quality purchased transportation within
the trucking industry. We may periodically experience shortages of quality purchased transportation that could result
in higher costs for these services or prevent us from meeting customer demands which could have a material adverse
effect on our financial condition, results of operations, liquidity and cash flows.
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We are dependent on cost and availability of fuel.

Fuel is a significant operating expense and its availability is vital to daily operations. We do not hedge against
the risk of fuel price increases. Global political events, acts of terrorism, federal, state and local laws and
regulations, natural or man-made disasters, adverse weather conditions and other external factors could adversely
affect the cost and availability of fuel. In the past, we have been able to obtain fuel from various sources and in the
desired quantities, but there can be no assurance that this will continue to be the case in the future and any shortage
or interruption in the supply or distribution of fuel could have a material adverse effect on our financial condition,
results of operations, liquidity and cash flows. To the extent not offset by fuel surcharges or other customer price
changes, volatility in fuel prices or significant increases in fuel taxes resulting from these economic or regulatory
changes could have a material adverse effect on our financial condition, results of operations, liquidity and cash
flows. Historically, we have been able to offset significant fuel price volatility through fuel surcharges and other
pricing adjustments but we cannot be certain that we will be able to do so in the future. In recent years, given the
significance of fuel surcharges, the negotiation of customer price increases has become commingled with fuel
surcharges. We have experienced increases in other operating costs as a result of volatility in fuel prices; however,
the total impact of volatility in fuel prices on other non-fuel related expenses is difficult to determine. Fluctuations in
our fuel surcharge recovery may result in fluctuations in our revenue. Rapid and significant fluctuations in diesel
fuel prices would reduce our profitability until we make the appropriate adjustments to our pricing strategy.

We may face risks related to our expansion into the Northeastern United States.

We are expanding our service geography into the Northeastern United States. In 2017, we opened six
terminals in major markets in Pennsylvania, Maryland and New Jersey. We plan to add new markets at a similar
pace in 2018 targeting additional markets in Pennsylvania and New Jersey, as well as other Northeastern states.
There is no assurance that we will be successful at adding new markets as planned or that such markets will be
profitable. This continued expansion will require investments in purchased or leased terminals, equipment (including
the purchase of new tractors and trailers), technology, employees and other related start-up costs to facilitate our
growth plans. Additionally, we plan to invest in certain areas of our existing network so that we will be able to
handle the increased freight flows we anticipate to and from the new markets. The Northeastern market is extremely
competitive and there is no assurance that we will generate revenues sufficient to cover our costs of expanding there.
Expansion into the Northeast could cause disruptions in our existing geography or require management to devote
excessive time and effort to manage the expansion, which could adversely affect our business operations and
profitability. Operation in the Northeast may increase the possibility of one or more union organizing efforts. In
addition, harsh winter weather in the Northeast may increase our risk of weather-related expenses and disruptions. A
delay between the outlay of expenditures to expand our geographic footprint and generation of new revenue or
higher than anticipated costs or lower than expected revenues from the expansion could adversely affect our
financial condition, results of operations, liquidity and cash flows. We may experience decreased profitability until
we are able to fully realize the benefits of the investment, if ever.

Ongoing insurance and claims expenses could significantly reduce and cause volatility to our earnings.

We are regularly subject to claims resulting from cargo loss, personal injury, property damage, group
healthcare and workers’ compensation and we maintain insurance deductibles for these claims in amounts ranging
from $250,000 to $2 million per claim. We also maintain insurance with licensed insurance companies above these
self-insured retention limits. If the number or severity of future claims increases, claim expenses might exceed
historical levels or could exceed the amounts of our insurance coverage or the amount of our reserves for self-
insured claims, which would adversely affect our financial condition, results of operations, liquidity and cash flows.
Deterioration in safety experience could cause customers to switch business to competitors.

In recent years, several insurance companies have stopped offering coverage to trucking companies as a
result of increases in the severity of automobile liability claims and higher costs of settlements and verdicts. This
trend could adversely affect our ability to obtain suitable insurance coverage or could significantly increase our cost
for obtaining such coverage, which would adversely affect our financial condition, results of operations, liquidity
and cash flows.

Furthermore, insurance companies, as well as certain states, require collateral in the form of letters of credit
or surety bonds for the estimated exposure of claims within our self-insured retentions. Their estimate of our future
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exposure as well as external market conditions could influence the amount and costs of additional letters of credit
required under our insurance programs and thereby reduce capital available for future growth or adversely affect our
financial condition, results of operations, liquidity and cash flows. In addition, insurance companies are increasingly
encouraging or requiring trucking companies to increase the level of technology and safety measures used in their
fleet, which could increase the costs of our fleet in order to obtain acceptable coverage or avoid rate hikes.

We face litigation risks that could have a material adverse effect on the operation of our business.

We face litigation risks regarding a variety of issues, including without limitation, accidents involving our
trucks and employees, alleged violations of federal and state labor and employment laws, securities laws,
environmental liability and other matters. These proceedings may be time-consuming, expensive and disruptive to
normal business operations. The defense of such lawsuits could result in significant expense and the diversion of our
management’s time and attention from the operation of our business. In recent years, several insurance companies
have stopped offering coverage to trucking companies as a result of increases in the severity of automobile liability
claims and higher costs of settlements and verdicts. This trend could adversely affect our ability to obtain suitable
insurance coverage or could significantly increase our cost for obtaining such coverage, which would adversely
affect our financial condition, results of operations, liquidity and cash flows. Costs we incur to defend or to satisfy a
judgment or settlement of these claims may not be covered by insurance or could exceed the amount of that
coverage or increase our insurance costs and could have a material adverse effect on our financial condition, results
of operations, liquidity and cash flows.

Employees of Saia are non-union. The ability of Saia to compete could be impaired if operations were to become
unionized.

None of our employees are currently subject to a collective bargaining agreement. We have in the past been
the subject of unionization efforts which have been defeated. However, the U.S. Congress could pass labor
legislation, such as the formerly proposed Employee Free Choice Act, or the National Labor Relations Board or
other federal agencies could issue regulations or administrative changes, which could make it significantly easier for
unionization efforts to be successful. If this bill or a variation of it is enacted in the future or if federal regulations
regarding labor relations are changed, it could have an adverse impact on our financial condition, results of
operations, liquidity and cash flows. Our expansion into portions of the Northeast could increase our overall risk of
unionization. While Saia believes its current relationship with its employees is good, there can be no assurance that
further unionization efforts will not occur in the future and that such efforts will be defeated. The non-union status
of Saia is an important factor in our ability to compete in our markets, and if all or a portion of our workforce
becomes unionized it could increase our costs and subject us to workplace rules, which would have an adverse
impact on our financial condition, results of operations, liquidity and cash flows.

We must test our goodwill and other intangible assets for impairment at least annually, which could result in a
material, non-cash write-down of goodwill and other intangible assets and could have a material adverse impact
on our business.

Goodwill and indefinite-lived intangible assets are subject to impairment assessments at least annually (or
more frequently when events or changes in circumstances indicate that an impairment may have occurred) by
applying a fair-value based test. Our principal intangible assets are goodwill and other intangible assets. A loss of
significant customers or a decrease in our market capitalization or profitability increases the risk of goodwill
impairment. An impairment charge could have a material adverse impact on our financial condition and results of
operations.

Demand for new and used revenue equipment and limited supply of suitable real estate may adversely affect our
business.

Investment in new revenue equipment is a significant part of our annual capital expenditures. We may have
difficulty in purchasing new trucks due to decreased supply, increased demand and restrictions on the availability of
capital. The price of such equipment may increase as a result of regulations on newly manufactured tractors, such as
the Environmental Protection Agency (EPA) and various state regulations requiring progressive reductions in
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exhaust emissions. These regulations have increased prices for tractors and increased maintenance costs. In addition,
as we purchase new revenue equipment as part of our normal replacement cycle each year, we rely on the used
equipment market to dispose of our older equipment. Oversupply in the transportation industry as well as adverse
economic conditions can negatively impact the demand for used equipment and, therefore, reduce the value we can
obtain for our used equipment. If we are unable to sell our older equipment at or above our salvage value, the
resulting losses could have a significant impact on our financial condition, results of operations, liquidity and cash
flows.

Our business model is also dependent on cost and availability of terminal facilities in key metropolitan areas.
Shortages in the availability of suitable real estate or delays in construction due to difficulties in obtaining permits or
approvals may result in significant additional investment in leasing, purchasing or building facilities, increase our
operating expenses and/or prevent us from efficiently serving certain markets. In addition, we may not realize
sufficient revenues or profits from our infrastructure investments.

The engines in our newer tractors are subject to new emissions-control regulations which could substantially
increase operating expenses and future regulations concerning emissions or fuel-efficiency may have an adverse
impact on our business.

Tractor engines that comply with the EPA emission-control design requirements have generally been less
fuel-efficient and have increased maintenance costs compared to engines in tractors manufactured before these
requirements became effective. If we are unable to offset resulting increases in fuel expenses or maintenance costs
with higher freight rates or improved fuel economy, our financial condition, results of operations, liquidity and cash
flows could be adversely affected.

Future strengthening of EPA or other regulatory requirements regarding fuel-efficiency of tractors could also
result in increases in the cost of capital equipment and maintenance. While savings on fuel costs resulting from the
use of more fuel-efficient equipment could mitigate these additional expenses in part, the impact of future
regulations cannot be projected at this time.

Our Company-specific performance improvement initiatives, including management of the cost structure to
match shifts in customer volume levels, may not be effective.

Operating performance improvement at Saia is dependent on the implementation and/or the continuation of
various performance improvement initiatives. There can be no assurance that Saia will be successful in
implementing these performance improvement initiatives or that Saia’s historical performance trend will be
representative of future performance. In addition, we are capital intensive with a relatively high fixed-cost structure
that is difficult to adjust to match shifting volume levels. Failure to achieve performance improvement initiatives
could have a material adverse impact on our financial condition, results of operations, liquidity and cash flows.

We operate in a highly regulated and highly taxed industry. Costs of compliance with or liability for violation of
existing or future regulations may adversely affect our business.

The Department of Transportation (DOT) and various state agencies exercise broad powers over our
business, generally governing such activities as authorization to engage in motor carrier operations, safety and
financial reporting. We may also become subject to new or more restrictive regulations imposed by the DOT, the
Occupational Safety and Health Administration (OSHA) or other authorities relating to engine exhaust emissions,
safety performance and measurements, driver hours of service, drug and alcohol testing, security, ergonomics, as
well as other unforeseen matters. Compliance with such regulations could substantially impair equipment
productivity and increase our costs. Various federal and state authorities impose significant operating taxes on the
transportation industry, including fuel taxes, tolls, excise and other taxes. There can be no assurance such taxes will
not substantially increase or that new forms of operating taxes will not be imposed on the industry.

The FMCSA rules on motor carrier driver hours of service limit the maximum number of hours a driver may

be on duty between mandatory off-duty hours. Our operations were adjusted to comply with these rules, and while
our base operations were not materially affected, we did experience deterioration in the cost, availability and
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reliability of purchased transportation. Revisions to these rules could further impact our operations, further tighten
the market for qualified drivers and put additional pressure on driver wages and purchased transportation costs.

The Transportation Security Administration (TSA) continues to focus on trailer security, driver identification
and security clearance and border crossing procedures. These and other safety and security measures, such as rules
for transportation of hazardous materials could increase the cost of operations, reduce the number of qualified
drivers and disrupt or impede the timing of our deliveries for our customers.

The Food and Drug Administration (FDA) issues rules for carriers of foodstuffs like us to provide for the
security of food and foodstuffs throughout the supply chain. The Sanitary Food Transportation Act (SFTA) shifted
responsibility for the regulation of food transportation from the DOT to the FDA. Effective in 2016, the FDA issued
a final rule to establish requirements under SFTA for vehicles and transportation equipment, transportation
operations, training, recordkeeping and waivers. The rule is designed to continue the use of best practices in the
industry concerning cleaning, inspection, maintenance, loading and unloading of, and operation of vehicles. Carriers
are required to develop and implement written procedures subject to recordkeeping that specify its practices for
cleaning, sanitizing, and inspecting vehicles and transportation equipment. Although we already strive to adhere to
such best practices, the impact of the final rule is uncertain and compliance may cause us to incur additional
expenses and affect our operations.

Historically, the EPA has issued regulations that require progressive reductions in exhaust emissions from
diesel engines. These regulations increased the cost of replacing and maintaining trucks and increased fuel costs by
reducing miles per gallon. These regulations have the potential to reduce availability of fuel and reduce productivity
which could have a material adverse effect on our financial condition, results of operations, liquidity and cash flows.

In 2015, the FMCSA issued a final rule related to mandatory use of Electronic Log Devices (ELD). The rule
requires many in-state-only drivers and most interstate commercial motor vehicle drivers to be compliant by no later
than December 18, 2017. Drivers who voluntarily used a compliant automatic on-board recording device by the
December 18, 2017, deadline were “grandfathered” for two years to give providers time to update their systems to
be compliant with the ELD standards. While such regulations could increase the cost of technology, capital
equipment and maintenance expenses across our industry, we implemented ELDs company-wide in 2014 prior to
the effective date of the ELD standard. Despite our current company-wide use of ELDs, there can be no guarantee
that our understanding of the new regulations will be the same as that of the government in all aspects.

In 2016, the NHTSA and FMSCA proposed regulations that would require vehicles of a certain size to be
equipped with a speed limiting device set to a specified speed. There can be no guarantee as to whether a final rule
requiring speed limiting devices will be implemented, and if so the nature of any such rule and its impact on our
fleet and operations.

Changes in the North American Free Trade Agreement could adversely affect our financial performance.

The United States, Mexico and Canada are currently re-negotiating the North American Free Trade
Agreement (NAFTA), from which the U.S. government has advised it will withdraw if an agreement on revised
terms is not reached. The three countries are continuing discussions to achieve revised rules. We partner with
carriers in Canada and Mexico to arrange for the movement of freight into and out of those jurisdictions. If the
current U.S. administration takes action to withdraw from or materially modify NAFTA, we may experience a
significant decline in the demand for our services. It is unknown at this time whether and to what extent new
legislation will be passed into law, international trade agreements will be negotiated, or the effect that any such
action would have, either positively or negatively, on our industry, or on us. Any such regulatory changes affecting
international trade may require us to adapt or modify our business operations, which may be time-consuming and
expensive for us. Action by the U.S. government may result in retaliatory actions by the governments of Mexico and
Canada. Any change to international rules governing the passage of freight between Canada, the U.S. and Mexico
could have a material adverse effect on our financial condition, results of operations, liquidity and cash flows.
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We are subject to various environmental laws and regulations. Costs of compliance with or liabilities for
violations of existing or future regulations could have a material adverse effect on our business. We are also
subject to increasing customer sensitivity to sustainability issues.

Our operations are subject to environmental laws and regulations dealing with the handling of hazardous
materials, underground fuel storage tanks and discharge and retention of storm water. We operate in industrial areas
where truck terminals and other industrial activities are located and where groundwater or other forms of
environmental contamination may have occurred. Our operations involve the risks of fuel spillage or seepage,
environmental damage and hazardous waste disposal, among others. Although we have programs in place designed
to monitor and control environmental risks and to promote compliance with applicable environmental laws and
regulations, violations of applicable environmental laws or regulations or spills or other accidents involving
hazardous substances can still occur and may subject us to cleanup costs, liabilities not covered by insurance,
substantial fines or penalties and to civil and criminal liability, any of which could adversely affect our financial
condition, results of operations, liquidity and cash flows.

In addition, as climate change concerns become more prevalent, federal, state and local governments and our
customers are increasingly sensitive to these issues. This increased focus on sustainability may result in new
regulations and customer requirements that could negatively affect us. This could cause us to incur additional direct
costs or to make changes to our operations in order to comply with any new regulations and customer requirements.
We could also lose revenue if our customers divert business from us because we have not complied with their
sustainability requirements. These costs, changes and loss of revenue could have a material adverse effect on our
financial condition, results of operations, liquidity and cash flows.

CSA could adversely affect our results of operations and ability to maintain or grow our business.

CSA is an enforcement and compliance model required by the FMCSA that involves assessments of a motor
carrier’s on-road performance and investigation results for a 24-month period using roadside stops and inspections,
resulting in safety and performance ratings in the following categories: unsafe driving; hours-of-service compliance;
driver fitness; controlled substances/alcohol; vehicle maintenance; hazardous material compliance; and crash
indicators.

In addition, the safety standards prescribed in CSA could change and our ability to maintain an acceptable
score could be adversely impacted.

The CSA evaluations are used to rank carriers and individual drivers and to select carriers for audit and other
interventions. Public disclosure of certain CSA scores was restricted through the enactment of the Fixing America’s
Surface Transportation Act of 2015 (the FAST Act) in 2015; however, the FAST Act does not restrict public
disclosure of all data collected by the FMSCA. If we receive unacceptable CSA scores, and this data is made
available to the public, our relationships with our customers could be damaged, which could result in decreased
demand for our services. The requirements of CSA could also shrink the industry’s pool of drivers as those with
unfavorable scores could leave the industry. While the ultimate impact of CSA is not fully known, it is possible that
future CSA rulemaking could adversely impact our ability to attract and retain drivers which would adversely affect
our financial condition, results of operations, liquidity and cash flows.

We may face risks related to the geographic concentration of our customers.

We have operations throughout the South, Southwest, Midwest, Pacific Northwest, West and portions of
the Northeast, in which we plan to further expand our footprint into 2019. As a result, changes in the economic
climate, consumer trends, market fluctuations or supply shortages in these regions could decrease demand for our
services in these regions and may adversely affect our financial condition, results of operations, liquidity and cash
flows. For example, the energy sector is important to local economies in several of these regions. If oil and gas
market conditions change materially, the demand for our services in these regions could be impacted significantly,
which could also adversely affect our financial condition, results of operations, liquidity and cash flows.
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Anti-terrorism measures and terrorist events may disrupt our business.

Federal, state and municipal authorities have implemented and are continuing to implement various anti-
terrorism measures, including checkpoints and travel restrictions on large trucks. If additional security measures
disrupt or impede the timing of our deliveries, we may fail to meet requirements of our customers or incur increased
expenses to do so. There can be no assurance that new anti-terrorism measures will not be implemented and that
such measures will not have a material adverse effect on our financial condition, results of operations, liquidity and
cash flows. Terrorism events that disrupt our operations or the operations of our customers could also materially
impact our financial condition, results of operations, liquidity and cash flows.

Our logistics and non-asset truckload business faces risk from customer concentration and the loss of certain
primary customers may have a material adverse effect on those operations.

Our non-asset operations are subject to the risk of customer concentration because of the relative importance
of their largest customers and the ability of those customers to negotiate aggressive pricing and other customer-
favorable terms, including termination for convenience. Although we aim to broaden and diversify the customer
base of our logistics and non-asset truckload business, a significant portion of our revenue from these subsidiaries is
derived from a small number of large and sophisticated customers and a loss of business from, the bankruptcy or
insolvency of, or adverse performance by, these major customers may have a material adverse effect on our financial
condition, results of operations, liquidity and cash flows. Similarly, the renegotiation of these customer contracts
may also have an adverse effect on us.

We have significant ongoing cash requirements that could limit our growth and affect profitability if we are
unable to generate sufficient cash from operations or obtain sufficient financing on favorable terms.

Our business is highly capital intensive. Our net capital expenditures for 2017 were approximately
$217 million inclusive of equipment acquired with capital leases. Additionally, we anticipate net capital
expenditures in 2018 of approximately $265 million. We depend on cash flows from operations, borrowings under
our credit facilities and operating and capital leases. If we are unable to generate sufficient cash from operations and
obtain sufficient financing on favorable terms in the future, we may have to limit our growth, enter into less
favorable financing arrangements or operate our trucks and trailers for longer periods. The amount and timing of
capital investments depend on various factors, including anticipated volume levels and the price and availability of
appropriate-use property for service facilities and newly manufactured tractors. If anticipated service facilities
and/or fleet requirements differ materially from actual usage, we may have too much or too little capacity. Any of
these could have a material adverse effect on our financial condition, results of operations, liquidity and cash flows.

Under our current credit facilities, we are subject to certain debt covenants, which prohibit the payment of
dividends, provide limits on our ability to repurchase our capital stock, and require maintenance of certain maximum
leverage and minimum fixed charge coverage ratios, among other restrictions, that could limit availability of capital
to meet our future growth.

Our ability to repay or refinance our indebtedness will depend upon our future operating performance which
will be affected by general economic, financial, competitive, legislative, regulatory and other factors beyond our
control.

Our credit and debt agreements contain financial and other restrictive covenants and we may be unable to
comply with these covenants. A default could cause a material adverse effect on our business.

We must maintain certain financial and other restrictive covenants under our credit agreement, including
among others, covenants requiring maintenance of minimum fixed charge coverage and maximum leverage ratios. If
we fail to comply with any of the covenants under our credit agreement, we will be in default under the agreement
which could cause cross-defaults under other financial arrangements. In the event of any such default, if we fail to
obtain replacement financing, amendments to or waivers under the financing arrangement, our financing sources
could cease making further advances, cease issuing letters of credit required under our insurance programs or
declare our debt to be immediately due and payable. If acceleration occurs, we may have difficulty in borrowing
sufficient additional funds to refinance the accelerated debt or obtain required letters of credit, or we may have to
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issue securities which would dilute stock ownership. Even if new financing is made available to us, it may not be
available on acceptable terms. A default under our credit agreement could cause a material adverse effect on our
financial condition, results of operations, liquidity and cash flows.

If we are unable to retain our key employees, our business could be adversely impacted.

We depend on the efforts and abilities of our senior management. The future success of our business will
continue to depend in part on our ability to retain our current management team and to attract and retain qualified
personnel in the future. Competition for senior management is intense, and, with the exception of Mr. O’Dell,
members of our senior management do not have employment agreements. Certain members of senior management
are subject to non-compete and non-solicitation agreements; however, there is no assurance that such agreements
will be enforced as written or that they will be effective to prevent members of senior management from working for
a competitor or soliciting our customers. The loss of the services of any of our senior management could have a
material adverse effect on our financial condition, results of operations, liquidity and cash flows. Inadequate
succession planning or the unexpected departure of a member of senior management would require our remaining
executive officers to divert immediate and substantial attention to fulfilling the duties of the departing executive and
to seeking a replacement. The inability to adequately fill vacancies in our senior management positions on a timely
basis could negatively affect our ability to implement our business strategy and thus impact our results of operations.

Changes to our compensation and benefits could adversely affect our ability to attract and retain employees.

The compensation we offer our employees is subject to market conditions that may require increases in
employee compensation, which becomes more likely as economic conditions improve. If we are unable to attract
and retain a sufficient number of employees, we could be required to increase our compensation packages, or reduce
our operations and face difficulty meeting customer demands, any of which could adversely affect our financial
condition, results of operations, liquidity and cash flows.

An increase in the cost of healthcare benefits administration could have a negative impact on our business.

We maintain and sponsor health insurance for our employees and their dependents and offer a competitive
healthcare program to attract and retain our employees. It is possible that healthcare benefits and administration
costs could become increasingly cost prohibitive, either forcing us to reduce our benefits program (making it more
difficult to retain qualified employees) or require us to pay the higher costs. Either outcome could negatively impact
our financial condition, results of operations, liquidity and cash flows.

The legislation on healthcare and related regulations could affect the healthcare benefits required to be provided
by the Company and cause our compensation costs to increase.

Under the comprehensive U.S. healthcare reform law enacted in 2010, the Affordable Care Act (ACA), and
changes that became effective in 2014, and especially the employer mandate and employer penalties that became
effective in 2015, our labor costs could significantly increase in future years. In any event, implementing the
requirements of the ACA has imposed additional administrative costs on us, and those costs may increase over time.
The costs and other effects of these new healthcare requirements cannot be determined with certainty, particularly in
light of the potential amendment or repeal of all or parts of the ACA, but they may have a material adverse effect on
our financial condition, results of operations, liquidity and cash flows.

Our business may adversely be impacted by potential future changes in accounting practices.

Future changes in accounting standards or practices, and related legal and regulatory interpretations of those
changes, may adversely impact public companies in general, the transportation industry or our operations
specifically. New accounting standards or requirements, such as a conversion from U.S. generally accepted
accounting principles to International Financial Reporting Standards, could change the way we record revenues,
expenses, assets and/or liabilities or could be costly to implement. These types of regulations could have a negative
impact on our financial position, results of operations, liquidity and cash flows.
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Weakness or a loss of confidence in financial markets could adversely impact demand for our services.

Weakness or a loss of confidence in the financial markets could cause broader economic downturns and
impact the ability of our customers to access the capital or credit markets which may lead to lower demand for our
services, increased incidence of customers’ inability to pay their accounts, or insolvency of our customers, any of
which could adversely affect our financial condition, results of operations, liquidity and cash flows.

Disruptions in the credit markets, including in the availability and cost of short-term funds for liquidity and letter
of credit requirements may adversely affect our business and our ability to meet long-term commitments.

If internal funds are not available from our operations, we may be required to rely on the capital and credit
markets to meet our financial commitments and short-term liquidity needs. Disruptions in the capital and credit
markets could adversely affect our ability to draw on our bank revolving credit facility and obtain letters of credit
required for our insurance programs. Our access to funds and letters of credit under that credit facility is dependent
on the ability of the banks that are parties to the facility to meet their funding commitments. Those banks may not be
able to meet their funding commitments to us if they experience shortages of capital and liquidity or if they
experience excessive volumes of borrowing requests from other borrowers within a short period of time.

Longer term disruptions in the capital and credit markets as a result of uncertainty, changing or increased
regulation, reduced alternatives or failures of significant financial institutions could adversely affect our access to
liquidity needed for our business. Any disruption could require us to take measures to conserve cash until the
markets stabilize or until alternative credit arrangements or other funding for our business needs can be arranged.

We rely heavily on technology to operate our business and cyber-security threats or other disruptions to our
technology infrastructure could harm our business.

Our ability to attract and retain customers and compete effectively depends in part upon reliability of our
technology network including our ability to provide services that are important to our customers. Any disruption to
our technology infrastructure (including services provided to us for use in our business by outside providers),
including those impacting our computer systems and website, could adversely impact our customer service and
revenues and result in increased risk of litigation or costs. While we have invested and continue to invest in
technology security initiatives and disaster recovery plans, these measures cannot fully protect us from technology
disruptions that could have a material adverse effect on our financial condition, results of operations, liquidity and
cash flows.

Our dependence on electronic data storage, automated systems and technology gives rise to cyber-security
risks. Although we and our third-party providers have preventive systems and processes in place designed to protect
against the risk of system failure and cyber-attacks, a security breach of our systems or those of our third-party
providers may cause a disruption of our business or expose us to a loss of information or litigation and could have a
material adverse effect on our financial condition, reputation and results of operations.

Our business depends in part on our strong reputation.

We believe that Saia’s corporate reputation is a valuable asset. As use of social media becomes more
prevalent, our susceptibility to risks related to adverse publicity, whether or not justified, increases. While we have
implemented a social media policy to provide our employees with guidance for sharing information in a way that is
beneficial to us, the immediacy of certain social media outlets precludes us from having real-time control over
postings related to Saia, whether matters of fact or opinion. Information distributed via social media could result in
immediate unfavorable publicity for which we, like our competitors, do not have the ability to reverse. This
unfavorable publicity could result in damage to our reputation and therefore negatively impact our operations and
profitability.

Certain provisions of our governing documents and Delaware law could have anti-takeover effects.

As a Delaware corporation, we are subject to certain Delaware anti-takeover provisions. Under Delaware
law, a corporation may not engage in a business combination with any holder of 15% or more of its capital stock
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unless the holder has held the stock for three years or, among other things, the Board of Directors has approved the
transaction. Our Board of Directors could rely on Delaware law to prevent or delay an acquisition of us.

Our Restated Certificate of Incorporation and By-laws contain certain provisions which may have the effect
of delaying, deferring or preventing a change of control of the Company. Such provisions include, for example,
provisions classifying our Board of Directors, a prohibition on stockholder action by written consent, authorization
of the Board of Directors to issue preferred stock in series with the terms of each series to be fixed by the Board of
Directors and an advance notice procedure for stockholder proposals and nominations to the Board of Directors.
These provisions may inhibit fluctuations in the market price of our common stock that could result from takeover
attempts.

We may not make future acquisitions or, if we do, we may not realize the anticipated benefits of future
acquisitions and integration of these acquisitions may disrupt our business and management.

We may acquire additional businesses and operations in the future. However, there is no assurance that we
will be successful in identifying, negotiating, consummating or integrating any future acquisitions. Additionally, we
may not realize the anticipated benefits of any future acquisitions. Each acquisition has numerous risks including:

° difficulty in integrating the operations and personnel of the acquired company or unanticipated costs
to support new business lines or separate legal entities;

° disruption of our ongoing business, distraction of our management and employees from other
opportunities and challenges due to integration issues;

° additional indebtedness or the issuance of additional equity to finance future acquisitions, which could
be dilutive to our stockholders;

° potential loss of key customers or employees of acquired companies along with the risk of
unionization of employees;

o temporary depression in prices we charge certain customers in order to match existing customer
pricing in the acquired company’s markets;

. inability to achieve the financial and strategic goals for the acquired and combined businesses;

° potential impairment of tangible and intangible assets and goodwill acquired as a result of
acquisitions; and

. potential failure of the due diligence processes to identify significant issues with legal and financial
contingencies, among other things.

In the event that we do not realize the anticipated benefits of an acquisition or if the acquired business is not
successfully integrated, there could be a material adverse effect on our financial condition, results of operations,
liquidity and cash flows.

If we raise additional capital in the future, stockholders’ ownership in us could be diluted.

Any issuance of equity we may undertake in the future to raise additional capital could cause the price of our
common stock to decline, or require us to issue shares at a price that is lower than that paid by holders of our
common stock in the past, which would result in those newly issued shares being dilutive. If we obtain funds
through a credit facility or through the issuance of debt or preferred securities, these obligations and securities would
likely have rights senior to those of common stockholders, which could impair the value of our common stock.

We face risks related to the creditworthiness of our customers or other business partners and their ability to pay
for services.

If one or more of our customers experiences financial difficulties, including filing for bankruptcy, it may
negatively affect our business due to the decreased demand for our services from these customers, or the
potential inability of these companies to make full payment on amounts owed to us. Customer bankruptcies also
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entail the risk of potential recovery by the bankruptcy estate of amounts previously paid to us that are deemed a
preference under bankruptcy laws. We do not carry insurance against the risk of customer default on their payment
obligations to us or against bankruptcy preference claims. The risks associated with these matters will likely increase
in the event of an economic downturn. The loss of revenue from these customers or payment of preference claims
could have a material adverse effect on our financial condition, results of operations, liquidity and cash flows.

The Tax Cuts and Jobs Act could affect our results.

The Tax Cuts and Jobs Act was enacted on December 22, 2017. At December 31, 2017, we have not
completed our accounting for the tax effects of enactment of the Act; however, in certain cases, as described below,
reasonable estimates have been made of the effects on existing deferred tax balances. In other cases, we have not
been able to make a reasonable estimate and continue to account for those items based on the existing accounting
under ASC 740, Income Taxes, and the provisions of the tax laws that were in effect immediately prior to enactment.
For the items for which we were able to make a reasonable estimate, we recognized a provisional tax benefit amount
of $34 million, which is included as a component of income tax expense from continuing operations. In all cases, we
will continue to make and refine our calculations as additional analysis is completed. In addition, the estimates made
may also be affected as we gain a more thorough understanding of the tax law. As a consequence, it is possible that
the estimate included within our 2017 fiscal results is revised in a manner that negatively effects future earnings.

The market value of our common stock may fluctuate and could be substantially affected by various factors.

The price of our common stock on the NASDAQ Global Select Market constantly changes. We expect that
the market price of our common stock will continue to fluctuate and the fluctuations may be unrelated to our
financial performance. Our share price may fluctuate as a result of a variety of factors, many of which are beyond
our control. Factors that could cause fluctuation of our stock price include, but are not limited to, the following:

° Actual or anticipated variations in our earnings, financial or operating performance or liquidity, or
those of other companies in our industry;

° Changes in recommendations or projections of research analysts who follow our stock or the stock of
other companies in our industry;

. Failure to meet the earnings projections of research analysts who follow our stock;

° Changes in general economic and capital market conditions, including general market price declines

or market volatility;

° Reactions to our regulatory filings and announcements related to our business;

° Operating and stock performance of other companies in our industry;

° Actions by government regulators;

° Litigation involving our company, our general industry or both;

. News reports or trends, concerns and other issues related to us or our industry, including changes in

regulations; and

° Other factors described in this “Risk Factors” section.

Our financial condition, results of operations, liquidity and cash flows could be adversely affected by an
unfavorable outcome resulting from these risks and uncertainties.

Item 1B. Unresolved Staff Comments

None.
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Item 2. Properties

Saia is headquartered in Johns Creek, Georgia and has general offices in Houma, Louisiana, Boise, Idaho and
Dallas, Texas. At December 31, 2017, Saia owned 66 service facilities, including the Houma, Louisiana general
office and leased 95 service facilities, including the Johns Creek, Georgia corporate office and the Boise, Idaho
general office. Although Saia owns only 41 percent of its service facility locations, these locations account for 59
percent of its door capacity. This follows Saia’s strategy of seeking to own strategically-located facilities that are
integral to its operations and leasing service facilities in smaller markets to allow for more flexibility. As of
December 31, 2017, Saia owned approximately 4,259 tractors and 13,901 trailers, inclusive of equipment acquired
with capital leases.

The Company has pledged certain land and structures, tractors and trailers, accounts receivable and other
assets to secure the Company’s obligations under its revolving credit agreement. All service facilities listed in the
table below denoted as owned by the Company are subject to liens pursuant to the revolving credit agreement. See
“Financial Condition” under Item 7: Management’s Discussion and Analysis of Financial Condition and Results of
Operations for more information about the revolving credit agreement.

Top 20 Saia Service Facilities by Number of Doors at December 31, 2017

Location Own/Lease Doors
HOUSEON, TX it e e e e et e e e e eaaeeeeas Own 234
ATLANTA, GA ..o oot eaaaee s Own 224
DIALIAS, TX oottt ettt ettt e e et e e et e e eaeeeenaees Own 174
FONtana, CA ..ottt e et e et e e e Own 163
ChiCAZO, TL .ttt ettt ettt ettt et naeens Lease 154
(@72 P21 o I 1 GO O Own 145
IMEMPRIS, TN ..ottt ettt ettt et eee et e seeenaeenean Own 124
INASHVILIE, TIN oottt e e e et e e e e s e e e e e e eaaaeeeeeeennaes Own 116
Cleveland, OH .......oooouiiiiieeee ettt e e e e eaaaeeeeeeas Lease 113
ChArlotte, INC ......oiiiieeeeiee ettt e e et e e e e et e e e e eaaaeeeeeeenaaeeeeeaas Own 107
Kansas City, MO ......ooiiiieiieeeeeeee ettt ettt ee e e eeeas Own 102
GrayslaKe, L ......cooooiiiiiiiiiir ettt Own 100
St LOUIS, MO .ottt ettt ettt e st tae e beeeaaeebaaenaeeans Own 100
TOLEA0, OH ...ttt ettt et e e te et e ebeesaeeeabeesaseenseenes Own 90
NEW Orleans, LA .........ooo oot e e eae e eeaeeeeaeeeenns Own 86
DENVEL, CO ettt e e e e et e e Own 81
SACTaMENTO, CA .. ..oeeieiiieeeeeee et ee e e e e e e e e e e e araae e e e Lease 81
Baltimore, MDD ........ooviiiiiieeeeee e Own 80
JACKSONVIILE, FL....oooouiiiiiiiiiieeee e Own 80
L0S ANEEIES, CA ..ottt sttt ettt et se et sseennenneas Lease 80
Item 3. Legal Proceedings

The Company is subject to legal proceedings that arise in the ordinary course of its business. The Company
believes that adequate provisions for resolution of all contingencies, claims and pending litigation have been made
for probable and estimable losses and that the ultimate outcome of these actions will not have a material adverse
effect on its financial condition but could have a material adverse effect on its results of operations in a given quarter
or annual period.

Item 4. Mine Safety Disclosures

Not applicable.
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PART II.

Item 5. Market for Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of
Equity Securities

Stock Price Information

Saia’s common stock is listed under the symbol “SAIA” on the NASDAQ Global Select Market (NASDAQ).
The following table sets forth, for the periods indicated, the high and low sale prices per share for the common stock
as reported on NASDAQ.

Low High

Year Ended December 31, 2017

FATSE QUATTET ......cvveeeeeeeet ettt ettt ettt s et s e eaeae et eseeseaseaeaseaeasesnenenis $42.70 $50.30

SECONA QUATTET .....eveviveeeeeeeeeeeeetee ettt ettt ettt ea et es et ese et eae e s ete st et eseeseseeeereesenea $41.60 $52.10

THIEA QUATTET ......eeveeeeceeeeeee ettt ettt ettt s e se s eneenens $51.35 $62.65

FOUrth QUATTET ......ooviiviiiieiiicteeiecteeee et ettt ettt ettt ettt et er et e eae e enae $56.65 $71.50
Year Ended December 31, 2016

FAESE QUATTET ...ttt ettt ettt ettt et et ettt et et e e st e v e easeeveenseereeneenis $18.28 $29.92

SECONA QUATITET ...eouiiieeieeiieet ettt ettt ettt et et e et et e et eneesmeesseeneenaeeneennean $23.27 $32.65

THIEd QUATTET ...ttt ettt et s s b et s et s esessesessesnesenis $24.06 $32.25

FOUIth QUATTET .....ovivieieeeeeeeee ettt ere e ere e eeneans $27.96 $48.85

Stockholders

As of January 31, 2018, there were 1,146 holders of record of our common stock.

Dividends

We have not paid a cash dividend on our common stock. Any payment of dividends in the future is dependent
upon our financial condition, capital requirements, earnings, cash flow and other factors.

The payment of dividends is prohibited under our current credit agreement. However, there are no material
restrictions on the ability of our subsidiaries to transfer funds to Saia, Inc. in the form of cash dividends, loans or
advances. See Note 2 of the accompanying audited consolidated financial statements for more information on the
credit agreement.

Equity Compensation Plan Information as of December 31, 2017

Number of Number of securities
securities to be remaining available for
issued upon exercise Weighted-average  future issuances under
of exercise price of equity compensation plans

outstanding options, outstanding options,  (excluding securities
warrants and rights warrants and rights reflected in column (a))

(@) (b) ©

Equity compensation plans

approved by security holders................ 335,000 $ 34.75 756,218 (1)
Equity compensation plans not

approved by security holders................ — — —

Total .o 335,000 § 34.75 756,218

(1) See Note 7 to the audited consolidated financial statements for a description of the equity compensation plans for
securities remaining available for future issuance.
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Issuer Purchases of Equity Securities

Issuer Purchases of Equity Securities

(d) Maximum

Number (or
(a) Total (c) Total Number Approximate Dollar
Number of of Shares (or Value) of Shares (or
Shares (or (b) Average Units) Purchased Units) that may Yet
Units) Price Paid as Part of Publicly  be Purchased under
Purchased per Share Announced Plans the Plans or
Period (€)) (or Unit) or Programs Programs
October 1, 2017 through
October 31,2017 c.ooeeeeieeeeeeeeeeeeeeee — 23 — 2 — 3 —
November 1, 2017 through
November 30, 2017 ....cooveieieieieieeeeeae 1,200 (3)$  61.72 (3) — —
December 1, 2017 through
December 31, 2017 ...cooiiiieiceceeeeeee. el CIN — 4 — —
TOtal oo 1,200 —

(1) Shares purchased by the Saia, Inc. Executive Capital Accumulation Plan were open market purchases. For more
information on the Saia Executive Capital Accumulation Plan, see the Registration Statement on Form S-8 (No.

333-155805) filed on December 1, 2008.

(2) The Saia, Inc. Executive Capital Accumulation Plan sold 900 shares of Saia stock at an average price of $64.57

per share on the open market during the period of October 1, 2017 through October 31, 2017.

(3) The Saia, Inc. Executive Capital Accumulation Plan had no sales of Saia stock during the period of November 1,

2017 through November 30, 2017.

(4) The Saia, Inc. Executive Capital Accumulation Plan sold 890 shares of Saia stock at an average price of $70.26
per share on the open market during the period of December 1, 2017 through December 31, 2017.
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Item 6. Selected Financial Data

The following table shows summary consolidated historical financial data of Saia and its operating
subsidiaries and has been derived from, and should be read together with, the consolidated financial statements and
accompanying notes and in conjunction with “Management’s Discussion and Analysis of Financial Condition and
Results of Operations”. The summary financial information may not be indicative of the future performance of Saia.

Years ended December 31,
2017 2016 2015 2014 2013
(in thousands, except per share data and percentages)

Statement of operations:

Operating reVenUE .........eevevveveverieeeeeneenenes $1,378,510 $1,218,481 $1,221,311 $1,272,321 $1,139,094
Operating iNCOME .......c.evvereeererereeieeeeieeenns 94,737 79,136 89,975 85,693 74,418
NEt INCOME ... 91,156 48,024 55,016 51,991 43,627
Diluted earnings per share............cccccoeeennenne. 3.49 1.87 2.16 2.04 1.73

Other financial data:
Net cash provided by operating activities(1).... 157,846 146,426 145,833 103,837 102,474

Net cash used in investing activities(2)......... (181,524)  (117,683)  (107,919) (94,845)  (122,020)

Depreciation and amortization ...................... 87,102 76,240 65,020 59,022 51,564
Balance sheet data:

Cash and cash equivalents............c.ccoevennenne. 4,720 1,539 124 4,367 159

Net property and equipment..............c.ccveuneen. 735,780 604,119 539,179 483,640 432,226

Total asSets(3) .eovevererererieieieeeeeeeeceeee 967,647 800,370 729,193 666,985 596,380

Total debt ......ccoeeriririiiieeeeee, 132,916 73,804 68,972 83,035 76,883

Total stockholders’ equity.......c.ccceoveeruennne. 582,547 483,078 427,889 366,906 304,792
Measurements:

Operating ratio(4) .....c.ceeerererereeeeeeeeeene 93.1% 93.5% 92.6% 93.3% 93.5%
Non-GAAP Diluted Earnings Per Share and Reconciliation to GAAP (5):

Diluted earnings per share..............cccoooveee.. $ 349 § 1.87 $ 2.16 $ 204§ 1.73

Less: Diluted earnings per share impact of

Tax Cuts and JObS ACt......cccovveevververieennenns (1.30) - - - -

Adjusted diluted earnings per share............... $ 2.19 § 1.87 § 216 § 204 § 1.73

(1) Net cash provided by operating activities for 2013-2016 have been adjusted to reflect the adoption of the
Financial Accounting Standards Board (“FASB”) Accounting Standard Update (“ASU”) 2016-09. See
Accounting Pronouncements Adopted in 2017 below.

(2) Net cash used in 2015 includes $22.2 million for the acquisition of LinkEx.

(3) Total asset balances for 2013-2014 have been adjusted for the reclassification of current deferred tax assets or
liabilities to long-term as a result of the adoption of the FASB ASU 2015-17.

(4) The operating ratio is the calculation of operating expenses divided by operating revenue.

(5) The Tax Cuts and Jobs Act (the “Tax Act”) was enacted on December 22, 2017 and lowers U.S. corporate
income tax rates as of January 1, 2018, among other changes. The estimated impact of the Tax Act was a
reduction of deferred income tax liability due to the effects of the remeasurement of deferred tax assets at lower
enacted corporate tax rates. Management believes that presenting the Company’s results excluding the Tax Act
is meaningful as excluding this item increases the comparability of period-to-period results. Diluted earnings
per common share excluding the impact of the Tax Act is a non-GAAP financial measure. Non-GAAP
financial measures do not have definitions under GAAP and may be defined differently by and not be
comparable to similar non-GAAP measures used by other companies.

Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations
Forward-Looking Statements

The Securities and Exchange Commission (the SEC) encourages companies to disclose forward-looking
information so that investors can better understand the future prospects of a company and make informed investment
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decisions. This Annual Report on Form 10-K, including “Management’s Discussion and Analysis of Financial
Condition and Results of Operations,” contains these types of statements, which are forward-looking within the
meaning of the Private Securities Litigation Reform Act of 1995. Words such as “anticipate,” “estimate,” “expect,”
“project,” “intend,” “may,” “plan,” “predict,” “believe,” “should” and similar words or expressions are intended to
identify forward-looking statements. Investors should not place undue reliance on forward-looking statements, and
the Company undertakes no obligation to publicly update or revise any forward-looking statements. All forward-
looking statements reflect the present expectation of future events of our management as of the date of this Annual
Report on Form 10-K and are subject to a number of important factors, risks, uncertainties and assumptions that
could cause actual results to differ materially from those described in any forward-looking statements. These factors,
risks, uncertainties and assumptions include, but are not limited to, the following:

9 <
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° general economic conditions including downturns in the business cycle;

° effectiveness of Company-specific performance improvement initiatives, including management of the
cost structure to match shifts in customer volume levels;

° the creditworthiness of our customers and their ability to pay for services;
° failure to achieve acquisition synergies;
° failure to operate and grow acquired businesses in a manner that supports the value allocated to these

acquired businesses, including their goodwill;

° economic declines in the geographic regions or industries in which our customers operate;

° competitive initiatives and pricing pressures, including in connection with fuel surcharge;

° loss of significant customers;

° the Company’s need for capital and uncertainty of the credit markets;

° the possibility of defaults under the Company’s debt agreements (including violation of financial
covenants);

° possible issuance of equity which would dilute stock ownership;

° integration risks;

° the effect of litigation including class action lawsuits;

° cost and availability of qualified drivers, fuel, purchased transportation, real property, revenue

equipment and other assets;

° governmental regulations, including but not limited to Hours of Service, engine emissions, the
Compliance, Safety, Accountability (CSA) initiative, compliance with legislation requiring companies
to evaluate their internal control over financial reporting, Homeland Security, environmental
regulations, tax law changes, potential changes to NAFTA and the FDA,;

° changes in interpretation of accounting principles;

° dependence on key employees;

° inclement weather;

° labor relations, including the adverse impact should a portion of the Company’s workforce become
unionized;

° terrorism risks;

° self-insurance claims and other expense volatility;

° cost and availability of insurance coverage;

° increased costs of healthcare and prescription drugs, including as a result of healthcare legislation;

° social media risks;
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° cyber security risk;

° failure to successfully execute the strategy to expand the Company’s service geography into the
Northeastern United States; and

° other financial, operational and legal risks and uncertainties detailed from time to time in the
Company’s SEC filings.

These factors and risks are more completely described in Part I, Item 1A. “Risk Factors” of this Annual
Report on Form 10-K.

As a result of these and other factors, no assurance can be given as to our future results and achievements.
Accordingly, a forward-looking statement is neither a prediction nor a guarantee of future events or circumstances
and those future events or circumstances may not occur. You should not place undue reliance on the forward-
looking statements, which speak only as of the date of this Form 10-K. We are under no obligation, and we
expressly disclaim any obligation, to update or alter any forward-looking statements, whether as a result of new
information, future events or otherwise.

Executive Overview

The Company’s business is highly correlated to non-service sectors of the general economy. The Company’s
strategy is to improve profitability by increasing yield while also increasing volumes to build density in existing
geography and to expand our service geography into the Northeastern United States. The Company’s business is
labor intensive, capital intensive and service sensitive. The Company looks for opportunities to improve safety, cost
effectiveness and asset utilization (primarily tractors and trailers). Pricing initiatives have had a positive impact on
yield and profitability. The Company continues to execute targeted sales and marketing programs along with
initiatives to align costs with volumes and improve customer satisfaction. Technology continues to be an important
investment that is facilitating operational efficiencies and improving Company image.

The Company’s operating revenue increased by 13.1 percent in 2017 compared to 2016. The increase resulted
primarily from increased shipments, tonnage, fuel surcharges and pricing actions, including a 4.9 percent general
rate increase taken July 17, 2017, partially offset by the impacts of named hurricanes Harvey and Irma and one less
workday in 2017. Expansion into the Northeastern United States starting in 2017 and the new Canadian marketing
arrangement entered into during the second quarter of 2017 were contributing factors in the increased shipments and
tonnage in 2017.

Consolidated operating income was $94.7 million for 2017 compared to $79.1 million in 2016. The increase
in 2017 operating income resulted primarily from shipment, tonnage, fuel surcharges and pricing action increases
and a decrease in accident claims expense, partially offset by salary and wage increases, higher fuel and purchase
transportation costs, increased depreciation expense and costs associated with expansion into the Northeastern
United States.

The Company generated $157.8 million in net cash provided by operating activities in 2017 versus $146.4
million in 2016. The Company used $181.5 million of net cash in investing activities during 2017 compared to
$117.7 million during 2016.

The Company’s Fifth Amended and Restated Credit Agreement provides a $250 million revolving credit
facility and expires in March 2020. The facility also has an accordion feature that allows for an additional $75
million in availability, subject to lender approval. The facility provides for a LIBOR rate margin range from 112.5
basis points to 225 basis points, base rate margins from minus 12.5 basis points to plus 50 basis points, an unused
portion fee from 20 basis points to 30 basis points and letter of credit fees from 112.5 basis points to 225 basis
points, in each case based on the Company’s leverage ratio.

The Company had $26.9 million of net cash provided by financing activities during 2017 compared to $27.3

million of net cash used in financing activities during 2016. The Company had a $57.5 million increase in net
borrowings (net of repayments) under its revolving credit facility during 2017, fully paid off the remaining $7.1
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million of Senior Notes and made scheduled principal payments for capital lease obligations of $12.2 million during
2017. Outstanding letters of credit were $35.7 million and the cash and cash equivalents balance was $4.7 million as
of December 31, 2017. The Company had $173.1 million in remaining availability under its revolving credit facility
and $89.9 million in obligations under capital leases at December 31, 2017. The Company was in compliance with
the debt covenants under its debt agreements at December 31, 2017. See “Financial Condition” for a more complete
discussion of these agreements.

General

The following Management’s Discussion and Analysis describes the principal factors affecting the results of
operations, liquidity and capital resources, as well as the critical accounting policies of Saia, Inc. and its wholly-
owned subsidiaries (together, the Company or Saia). This discussion should be read in conjunction with the
accompanying audited consolidated financial statements which include additional information about our significant
accounting policies, practices and the transactions that underlie our financial results.

Saia is a transportation company headquartered in Johns Creek, Georgia that provides regional and
interregional less-than-truckload (LTL) services through a single integrated organization. While more than 99% of
its revenue historically has been derived from transporting LTL shipments across 39 states, the Company also offers
customers a wide range of other value-added services, including non-asset truckload, expedited and logistics
services across the United States. The Chief Operating Decision Maker is the Chief Executive Officer who manages
the business, regularly reviews financial information and allocates resources. The Company has one operating
segment.

Our business is highly correlated to non-service sectors of the general economy. Our business also is impacted
by a number of other factors as discussed under “Forward Looking Statements” and Part I, Item 1A., “Risk Factors.”
The key factors that affect our operating results are the volumes of shipments transported through our network, as
measured by our average daily shipments and tonnage; the prices we obtain for our services, as measured by revenue
per hundredweight (a measure of yield) and revenue per shipment; our ability to manage our cost structure for
capital expenditures and operating expenses such as salaries, wages and benefits; purchased transportation; claims
and insurance expense; fuel and maintenance; and our ability to match operating costs to shifting volume levels.
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Results of Operations

Saia, Inc. and Subsidiaries
Selected Results of Continuing Operations and Operating Statistics
For the years ended December 31, 2017, 2016 and 2015
(in thousands, except ratios and revenue per hundredweight)

Percent
Variance
"17 v. '16 v.
2017 2016 2015 '16 '15

Operating REVENUE ..........coceviriirieieieieeeeeee e $1,378,510 $1,218,481 $1,221,311 13.1 % (0.2)%
Operating Expenses:

Salaries, wages and employees’ benefits..................... 766,790 696,046 670,173 10.2 39

Purchased transportation..............ccoceeeereeeeneeeienennen. 81,482 56,329 70,611 447 (20.2)

Depreciation and amortization............cecceeevereeeeereennee. 87,102 76,240 65,020 14.2 17.3

Fuel and other operating eXpenses............ccceecevcruenne. 348,399 310,730 325,532 121 4.5)
Operating INCOME ........occvervieieriieiereeie e 94,737 79,136 89,975 19.7 (12.0)
Operating Ratio ........ccceevveeiieieniieieeeee e 93.1% 93.5% 92.6% (0.4) 0.9
Nonoperating EXpense.........ccocevvevereeriesienieeienieeeeeeeenes 4,959 4,217 4,012 17.6 5.1
Working Capital (as of December 31, 2017, 2016 and
2015) ittt 36,376 21,535 17,609  68.9 223
Net Acquisitions of Property and Equipment................... 181,524 117,683 85,681 542 37.4
Saia Motor Freight Operating Statistics:

LTL TONNAZE ...t 3,711 3,541 3,628 4.8 2.4)

Total TONNAZE .....eeveeveeeciieieeieieeee e 4,485 4,246 4,369 5.6 (2.8)

LTL Shipments ........cccecevererenenienieieieeeceeeiese e 6,666 6,335 6,381 52 0.7)

Total Shipments ..........cccevverieeienieieieieee e 6,775 6,435 6,487 53 (0.8)

LTL Revenue per hundredweight ...........cccoevevenvnnnne. $ 1720 § 1593 § 1544 8.0 3.2

Total Revenue per hundredweight...........ccoovvvvennnnnen. $ 1524 §$ 1421 % 13.82 7.2 2.9

Continuing Operations
Year ended December 31, 2017 as compared to year ended December 31, 2016
Revenue and volume

Consolidated revenue increased 13.1 percent to $1.38 billion as a result of increased shipments, tonnage, fuel
surcharges and pricing actions, including a 4.9 percent general rate increase taken July 17, 2017, partially offset by
the impacts of named hurricanes Harvey and Irma and one less workday in 2017. Expansion into the Northeastern
United States and the new Canadian marketing arrangement entered into during the second quarter of 2017 were
contributing factors in the increased shipments and tonnage in 2017. The economic environment over the last couple
of years permitted the Company to implement measured pricing actions to improve yield. Saia’s LTL revenue per
hundredweight (a measure of yield) increased 8.0 percent to $17.20 per hundredweight for 2017 primarily as a result
of increased rates along with increased length of haul. Saia’s LTL tonnage increased 5.2 percent per workday and
LTL shipments increased 5.6 percent per workday for 2017. For 2017 and 2016, approximately 75 to 80 percent of
Saia’s operating revenue was subject to specific customer price adjustment negotiations that occur throughout the
year. The remaining 20 to 25 percent of operating revenue was subject to a general rate increase which is based on
market conditions. For customers subject to general rate increases, Saia implemented 4.9 percent general rate
increases on October 3, 2016 and July 17, 2017. Competitive factors, customer turnover and mix changes, among
other things, impact the extent to which customer rate increases are retained over time.

Operating revenue includes fuel surcharge revenue from the Company’s fuel surcharge program. That program is
designed to reduce the Company’s exposure to fluctuations in fuel prices by adjusting total freight charges to account
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for changes in the price of fuel. The Company’s fuel surcharge is generally based on the average national price for
diesel fuel and is reset weekly. Fuel surcharges have remained in effect for several years, are widely accepted in the
industry and are a significant component of revenue and pricing. Fuel surcharges are an integral part of customer
contract negotiations but represent only one portion of overall customer price negotiations as customers may negotiate
increases in base rates instead of increases in fuel surcharges or vice versa. Fuel surcharge revenue increased to 11.5
percent of operating revenue for the year ended December 31, 2017 compared to 9.7 percent for the year ended
December 31, 2016 primarily as a result of increases in the cost of fuel.

Operating expenses and margin

Consolidated operating income was $94.7 million in 2017 compared to $79.1 million in 2016. In summary,
the operations were favorably impacted in 2017 by higher tonnage, shipments, fuel surcharges and yield, which were
offset by salary and wage increases, higher fuel and purchase transportation costs, increased depreciation expense
and costs associated with the Company’s geographic expansion. The 2017 operating ratio (operating expenses
divided by operating revenue) was 93.1 percent as compared to 93.5 percent for 2016.

Salaries, wages and benefit expense increased $70.7 million in 2017 compared to 2016 largely due to higher
wages associated with increased headcount in 2017, wage increases in July 2016 and 2017 and higher healthcare
benefit costs. Fuel, operating expenses and supplies increased $37.7 million during 2017 compared to 2016 largely
due to higher fuel costs and increased costs of other operating expenses and supplies, including increased expenses
related to the geographic expansion, partially offset by improved fuel efficiency and lower maintenance costs from a
newer fleet. Claims and insurance expense in 2017 was $2.5 million lower than 2016 largely due to decreased
accident severity in 2017 and decreased development on older claims. The Company can experience volatility in
accident expense as a result of its self-insurance structure and $2.0 million retention limits per occurrence.
Depreciation expense increased $10.9 million in 2017 compared to 2016 primarily due to revenue equipment, real
estate and technology investments in late 2016 and 2017. Purchased transportation expense increased $25.2 million
in 2017 compared to 2016 primarily due to increases in purchased transportation cost per mile and utilization of
purchased transportation carriers to maintain service requirements while supporting increased shipments, tonnage
and length of haul throughout 2017.

Other

Substantially all non-operating expenses represent interest expense. Interest expense in 2017 was $0.7 million
greater than 2016 due to increased average borrowings resulting from the $63.8 million increase in investing
activities in 2017. The effective income tax rate was -1.5 percent and 35.9 percent for the years ended December 31,
2017 and 2016, respectively. The 2017 effective income tax rate included the estimated impact of the Tax Cuts and
Jobs Act (the Tax Act) legislation enacted on December 22, 2017 and excess tax benefits from stock activity
recognized as a result of the Company’s adoption of ASU 2016-09 effective January 1, 2017. The 2016 effective
income tax rates included approximately $1.0 million in alternative fuel tax credits. See Note 9 to the Company’s
audited consolidated financial statements for an analysis of the income tax provision, impacts of the Tax Act and the
effective tax rate.

Working capital/capital expenditures

Working capital at December 31, 2017 was $36.4 million which increased from working capital at
December 31, 2016 of $21.5 million. This increase is primarily due to an increase in accounts receivable, partially
offset by increases in accounts payable and accrued wages, vacation and employees’ benefits. Cash flows from
operating activities were $157.8 million for 2017 versus $146.4 million for 2016 driven by increased profitability
and working capital changes. For 2017, net cash used in investing activities was $181.5 million versus $117.7
million in 2016 primarily due to higher capital expenditures for real estate, technology and revenue equipment
during 2017. Net cash provided by financing activities was $26.9 million in 2017 versus $27.3 million in net cash
used in financing activities for 2016 primarily driven by an increase in the net borrowings (net of repayments) of our
revolving credit facility by $57.5 million from 2017 compared to 2016.

29



Year ended December 31, 2016 as compared to year ended December 31, 2015
Revenue and volume

Consolidated revenue decreased 0.2 percent to $1.22 billion as a result of decreased tonnage, shipments and
fuel surcharges, partially offset by pricing actions. The economic environment permitted the Company to implement
measured pricing actions to improve yield. Saia’s LTL revenue per hundredweight (a measure of yield) increased
3.2 percent to $15.93 per hundredweight for 2016 primarily as a result of increased rates. Saia’s LTL tonnage
decreased 2.4 percent to 3.5 million tons and LTL shipments decreased 0.7 percent to 6.3 million shipments. For
2015 and 2016, approximately 75 to 80 percent of Saia’s operating revenue was subject to specific customer price
adjustment negotiations that occur throughout the year. The remaining 20 to 25 percent of operating revenue was
subject to a general rate increase which is based on market conditions. For customers subject to general rate
increases, Saia implemented 4.9 percent general rate increases on December 7, 2015 and October 3, 2016.
Competitive factors, customer turnover and mix changes, among other things, impact the extent to which customer
rate increases are retained over time.

Operating revenue includes fuel surcharge revenue from the Company’s fuel surcharge program. That
program is designed to reduce the Company’s exposure to fluctuations in fuel prices by adjusting total freight
charges to account for changes in the price of fuel. The Company’s fuel surcharge is generally based on the average
national price for diesel fuel and is reset weekly. Fuel surcharges have remained in effect for several years, are
widely accepted in the industry and are a significant component of revenue and pricing. Fuel surcharges are an
integral part of customer contract negotiations, but represent only one portion of overall customer price negotiations as
customers may negotiate increases in base rates instead of increases in fuel surcharges or vice versa. Saia revised its
fuel surcharge program effective January 18, 2016 to better align with its competitors. Fuel surcharge revenue
decreased to 9.7percent of operating revenue for the year ended December 31, 2016 compared to 11.7 percent for
the year ended December 31, 2015 primarily as a result of reductions in the cost of fuel.

Operating expenses and margin

Consolidated operating income was $79.1 million in 2016 compared to $90.0 million in 2015. In summary,
the operations were unfavorably impacted in 2016 by shipment and tonnage decreases and claims, depreciation and
compensation expense increases, which were partially offset by higher yield and continued cost optimization
initiatives throughout our network. The 2016 operating ratio (operating expenses divided by operating revenue) was
93.5 percent as compared to 92.6 percent for 2015.

Salaries, wages and benefit expense increased $25.9 million from 2015 to 2016 largely due to higher wages
associated with increased headcount in 2016 and wage increases in July 2015 and 2016, increased internal driver
utilization and higher healthcare benefit costs. Fuel, operating expenses and supplies decreased $31.0 million during
2016 compared to 2015 largely due to lower fuel costs, improved fuel efficiency, lower maintenance costs from a
newer fleet and increased internal maintenance asset utilization, and reduced costs of other operating expenses and
supplies. Claims and insurance expense in 2016 was $12.8 million higher than 2015 largely due to increased
accident frequency and severity in 2016, negative development of older claims and higher insurance premiums,
partially offset by decreased cargo claims. The Company can experience volatility in accident expense as a result of
its self-insurance structure and $2.0 million retention limits per occurrence. Depreciation expense increased $11.2
million in 2016 compared to 2015 primarily due to revenue equipment and technology investments in late 2015 and
2016. Purchased transportation expense decreased $14.3 million in 2016 compared to 2015 primarily due to
increased utilization of internal assets, a decline in fuel costs charged by carriers and favorable carrier rates and mix
of transportation modes utilized.

Other

Substantially all non-operating expenses represent interest expense. Interest expense in 2016 was $0.3 million
greater than 2015 due to increased average borrowings resulting from the $9.8 million increase in investing activities
in 2016. The effective income tax rate was 35.9 and 36.0 percent for the years ended December 31, 2016 and 2015,
respectively. The 2016 and 2015 effective income tax rates included approximately $1.0 million in alternative fuel
tax credits. See note 9 to the Company’s audited consolidated financial statements for an analysis of the income tax
provision and the effective tax rate.
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Working capital/capital expenditures

Working capital at December 31, 2016 was $21.5 million which increased from working capital at
December 31, 2015 of $17.6 million. This increase is primarily due to an increase in accounts receivable and
decrease in accounts payable, partially offset by a decrease in income tax receivable and increases in claims and
insurance accruals and current portion of long-term debt from capital leases used to finance certain revenue
equipment. Cash flows from operating activities were $146.4 million for 2016 versus $145.8 million for 2015. For
2016, net cash used in investing activities was $117.7 million versus $107.9 million in 2015 primarily due to higher
capital expenditures for revenue equipment and real estate during 2016. Net cash used in financing activities was
$27.3 million in 2016 versus $42.2 million for 2015 primarily driven by a decrease in the net repayment of our
revolving credit facility by $15.9 million from 2016 compared to 2015.

Outlook

Our business remains highly correlated to non-service sectors of the general economy and competitive pricing
pressures, as well as the success of Company-specific improvement initiatives. There remains uncertainty as to the
strength of economic conditions. We are continuing initiatives to increase yield, reduce costs and improve
productivity. We focus on providing top quality service and improving safety performance. Planned revenue
initiatives include, but are not limited to, building density in our current geography, targeted marketing initiatives to
grow revenue in more profitable segments, further expanding our service geography into the Northeastern United
States, as well as pricing and yield management. On July 17, 2017, Saia implemented a 4.9 percent general rate
increase for customers comprising approximately 20 to 25 percent of Saia’s operating revenue. The extent of success
of these revenue initiatives is impacted by what proves to be the underlying economic trends, competitor initiatives
and other factors discussed under “Forward-Looking Statements” and Part I, Item 1A., “Risk Factors.”

With the enactment of the Tax Cuts and Jobs Act on December 22, 2017, the federal corporate income tax rate
was reduced from 35 percent to 21 percent effective January 1, 2018. The Company currently expects the effective
tax rate for 2018 to be in the range of 24 percent to 26 percent. The effective tax rate may vary from quarter to
quarter due to unusual or infrequently occurring discrete items, the resolution of income tax audits, changes in tax
laws or the tax impact from employee share-based payments. For further discussion of the changes in the effective
tax rate, see note 9 to the audited consolidated financial statements.

Effective July 1, 2017, the Company implemented a salary and wage increase for all of its employees. The
cost of the compensation increase is expected to be approximately $16 million annually, and the Company
anticipates the impact will be partially offset by productivity and efficiency gains. The Company also anticipates
market competitive wage increases in 2018.

If the Company builds market share, including through its geographic expansion, it expects there to be
numerous operating leverage cost benefits. Conversely, should the economy soften from present levels, the
Company plans to match resources and capacity to shifting volume levels to lessen unfavorable operating leverage.
The success of cost improvement initiatives is also impacted by the cost and availability of drivers and purchased
transportation, fuel, insurance claims, regulatory changes, successful expansion of our service geography into the
Northeastern United States and other factors discussed under “Forward-Looking Statements™ and Part I, Item 1A.,
“Risk Factors.”

See “Forward-Looking Statements” and Part I, Item 1A., “Risk Factors,” for a more complete discussion of
potential risks and uncertainties that could materially affect our future performance.

Accounting Pronouncements Not Yet Adopted

In May 2014, the FASB issued ASU No. 2014-09, Revenue from Contracts with Customers, which requires an
entity to recognize the amount of revenue to which it expects to be entitled for the transfer of promised goods or
services. The ASU will replace most existing revenue recognition guidance in U.S. generally accepted accounting
principles when it becomes effective for the Company on January 1, 2018. The standard permits the use of either
the retrospective or cumulative effect transition method. Under the new standard, accessorial fees, such as after-
hours pickup or delivery fees, that are directly related to freight revenue will continue to be non-distinct services
and, thus, be recognized in the same manner as the freight transportation services provided. The Company has
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completed its evaluation of its revenue streams and contracts subject to the standard and will adopt the new standard
retrospectively. The Company will change its presentation of its non-asset truckload business from net revenue to
gross revenue. As a result, operating revenue and purchased transportation expense will be retroactively increased
by $25.8 million, $30.9 million and $30.1 million for the years ended December 31, 2017, 2016 and 2015,
respectively. Additionally, revenue related to the Company’s non-asset truckload business will be recognized on a
percentage-of-completion basis as opposed to upon commencement of the services under the current policy, which
will result in a $0.2 million decrease, $0.1 million increase and $0.2 million decrease in operating revenue and a
$0.1 million decrease, $0.1 million increase and $0.2 million decrease in purchased transportation for the years
ended December 31, 2017, 2016 and 2015, respectively. The Company will include expanded disclosures as
prescribed under ASU 2014-09 in its 2018 consolidated financial statements.

In February 2016, the FASB issued ASU No. 2016-02, Leases (Topic 842), a leasing standard for both lessees
and lessors. Under its core principle, a lessee will recognize lease assets and liabilities on the balance sheet for all
arrangements with terms longer than 12 months. Lessor accounting remains largely consistent with existing U.S.
generally accepted accounting principles. The new standard is effective for the Company on January 1, 2019. Early
adoption is permitted. The standard requires the use of a modified retrospective transition method. The Company is
evaluating the effect that ASU No. 2016-02 will have on its consolidated financial statements and related
disclosures. While the Company has adopted a timeline for implementation and has selected a system to facilitate
the adoption of the new standard, the Company has not yet completed its review of existing agreements using the
new definition of a lease. Based on the Company’s current analysis, it believes the most significant changes relate
to the recognition of lease assets and liabilities on its consolidated balance sheet.

Financial Condition

The Company’s liquidity needs arise primarily from capital investment in new equipment, land and structures,
information technology and letters of credit required under insurance programs, as well as funding working capital
requirements.

The Company is party to a revolving credit agreement (the Restated Credit Agreement) with a group of banks
to fund capital investments, letters of credit and working capital needs. The Company has pledged certain land and
structures, tractors and trailers, accounts receivable and other assets to secure indebtedness under this agreement.

Restated Credit Agreement

The Restated Credit Agreement is a revolving credit facility for up to $250 million expiring in March 2020.
The Restated Credit Agreement also has an accordion feature that allows for an additional $75 million in
availability, subject to lender approval. The Restated Credit Agreement provides for a LIBOR rate margin range
from 112.5 basis points to 225 basis points, base rate margins from minus 12.5 basis points to plus 50 basis points,
an unused portion fee from 20 basis points to 30 basis points and letter of credit fees from 112.5 basis points to 225
basis points, in each case based on the Company’s leverage ratio.

Under the Restated Credit Agreement, the Company must maintain certain financial covenants including a
minimum fixed charge coverage ratio and a maximum leverage ratio, among others. The Restated Credit Agreement
also provides for a pledge by the Company of certain land and structures, certain tractors, trailers and other personal
property and accounts receivable, to secure indebtedness under the Restated Credit Agreement.

At December 31, 2017, the Company had borrowings of $43.0 million and outstanding letters of credit of
$33.9 million under the Restated Credit Agreement. At December 31, 2016, the Company had no outstanding
borrowings and outstanding letters of credit of $39.4 million under the Restated Credit Agreement. The available
portion of the Restated Credit Agreement may be used for general corporate purposes, including capital
expenditures, working capital and letter of credit requirements as needed.

Restated Master Shelf Agreement

In 2002, the Company issued $100 million in Senior Notes under a $125 million (amended to $150 million in
April 2005) Master Shelf Agreement with Prudential Investment Management, Inc. and certain of its affiliates. The
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Company issued another $25 million in Senior Notes on November 30, 2007 and $25 million in Senior Notes on
January 31, 2008 under the same Master Shelf Agreement.

The November 2007 issuance of $25 million Senior Notes had a fixed interest rate of 6.14 percent. The
January 2008 issuance of $25 million Senior Notes had a fixed interest rate of 6.17 percent. Payments due for both
$25 million issuances were interest only until June 30, 2011 and at that time semi-annual principal payments began
with the final payments made on December 31, 2017. Under the terms of the Senior Notes, the Company was
required to maintain certain financial covenants including a minimum fixed charge coverage ratio and a maximum
leverage ratio, among others. The Senior Notes also provided for a pledge by the Company of certain land and
structures, certain tractors, trailers and other personal property and accounts receivable, to secure indebtedness under
the Senior Notes. At December 31, 2016, the Company had $7.1 million in Senior Notes outstanding. Upon maturity
in December 2017, the Company paid off the outstanding balance of the Senior Notes.

Capital Leases

The Company is obligated under capital leases with seven year terms covering revenue equipment totaling
$89.9 million and $66.7 million as of December 31, 2017 and 2016, respectively. Amortization of assets held under
the capital leases is included in depreciation expense. The weighted average interest rates for the capital leases at
December 31, 2017 and 2016 is 3.07% and 2.82% respectively.

Other

The Company has historically generated cash flows from operations to fund a large portion of its capital
expenditure requirements. The timing of capital expenditures can largely be managed around the seasonal working
capital requirements of the Company. The Company believes it has adequate sources of capital to meet short-term
liquidity needs through its operating cash flows and availability under the Restated Credit Agreement, which was
$173.1 million at December 31, 2017, subject to the Company’s satisfaction of existing debt covenants. Future
operating cash flows are primarily dependent upon the Company’s profitability and its ability to manage its working
capital requirements, primarily accounts receivable, accounts payable and wage and benefit accruals. The Company
was in compliance with its debt covenants at December 31, 2017.

Net capital expenditures pertain primarily to investments in tractors and trailers and other revenue equipment,
information technology, land and structures. Projected net capital expenditures for 2018 are approximately $265
million, inclusive of equipment acquired using capital leases. This represents an approximately $48 million increase
from 2017 net capital expenditures of $217 million for property and equipment, inclusive of equipment acquired
using capital leases. Projected 2018 capital expenditures include a normal replacement cycle of revenue equipment
and technology investment for our operations. In addition, the Company is adding revenue equipment and real estate
investments to support our growth initiatives.

See “Forward-Looking Statements” and Item 1A., “Risk Factors,” for a more complete discussion of potential
risks and uncertainties that could materially affect our future performance.

Actual net capital expenditures, inclusive of equipment acquired using capital leases, are summarized in the
following table (in millions):

Years ended

2017 2016 2015
Land and structures:
AQAIEIONS ..ttt et $ 87.1 $ 367 $ 40.0
SIS 1.ttt tb et e naeeae s ens (1.8) — —
Revenue equipment, NEt .........ccocvevierieiieriieieie ettt sre e sreeaeeeees 1129 107.1 63.0
Technology and Other ..........ccuveviiieiieieiccee e 18.8 8.6 9.7
TOAL .ttt ettt $217.0 $1524 $112.7
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In addition to the amounts disclosed in the table above, the Company had an additional $11.2 million in
capital expenditures for revenue equipment that was received but not paid for prior to December 31, 2017. Included
in the 2017, 2016, and 2015 revenue equipment expenditures are capital leases totaling $35.5 million, $34.7 million
and $27.1 million, respectively.

Off Balance Sheet Arrangements

In accordance with U.S. generally accepted accounting principles, our operating leases are not recorded in our
consolidated balance sheet; however, the future minimum lease payments are included in the “Contractual
Obligations” table below. See the notes to the accompanying audited consolidated financial statements included in
this Form 10-K for additional information. In addition to the principal amounts disclosed in the tables below, the
Company has interest obligations of approximately $4.9 million for 2018 and decreasing for each year thereafter,
based on borrowings and commitments outstanding at December 31, 2017.

Contractual Obligations

The following tables set forth a summary of our contractual obligations and other commercial commitments as
of December 31, 2017 (in millions):

Payments due by year
2018 2019 2020 2021 2022 Thereafter Total

Contractual cash obligations:
Long-term debt obligations:

Revolving line of credit(1) .......cccoveveveveeeennnen. $§ —8$ —8$430%8 —$ —S —$ 43.0
Leases:
Capital Leases(1)....cooeereineineinieiieesieeee 16.7 16.7 16.7 172 157 15.6 98.6
Operating [€ases(2).....ccvevveeeerreeierieeierieeeenes 18.7 162 129 10.7 8.6 26.8 939
Purchase obligations(2)........ccceevvervievenreeveneeeenne 1477 08 08 — — — 1493
Total contractual obligations ........................ $183.1 $33.7873.4$27.9$243 8% 42.4$384.8

(1) See Note 2 to the accompanying audited consolidated financial statements in this Form 10-K. The contractual
capital lease obligation payments included in this table include both the principal and interest components.
(2) See Note 3 to the accompanying audited consolidated financial statements in this Form 10-K.

Amount of commitment expiration by year
2018 2019 2020 2021 2022 Thereafter Total

Other commercial commitments:

Auvailable line of credit(1) ......cocooveveievevieienee, $§ — % —$173.1%$ —$ — $ — $173.1
Letters of credit ........oocveieeiiiiiiiiciecceeeeee 357 — —_ = — — 357
Surety bonds......c.eevereeienieniieee e 362 03 —_ = = — 365

Total commercial commitments ...................... $719 $03 $173.1 8 —$ — $ — $245.3

(1) Subject to the satisfaction of existing debt covenants.

The Company has accrued approximately $1.1 million for uncertain tax positions and accrued interest and
penalties of $0.1 million related to the uncertain tax positions as of December 31, 2017. The Company cannot
reasonably estimate the timing of cash settlement with respective taxing authorities beyond one year and accordingly
has not included the amounts within the above contractual cash obligations and other commercial commitment
tables.

At December 31, 2017, the Company has $75.5 million in claims, insurance and other liabilities. The
Company cannot reasonably estimate the timing of cash settlement with respective adverse parties beyond one year
and accordingly has not included the amounts within the above contractual cash obligations and other commercial
commitment tables.
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Critical Accounting Policies and Estimates

The Company makes estimates and assumptions in preparing the consolidated financial statements that affect
reported amounts and disclosures therein. In the opinion of management, the accounting policies that generally have
the most significant impact on the financial position and results of operations of the Company include:

Claims and Insurance Accruals. The Company has self-insured retention limits generally ranging from
$250,000 to $2 million per claim for medical, workers’ compensation, auto liability, casualty and cargo
claims. The liabilities associated with the risk retained by the Company are estimated in part based on
historical experience, third-party actuarial analysis with respect to workers’ compensation claims,
demographics, nature and severity, and other assumptions. The liabilities for self-funded retention are
included in claims and insurance reserves based on claims incurred with liabilities for unsettled claims
and claims incurred but not yet reported being actuarially determined with respect to workers’
compensation claims and with respect to all other liabilities, estimated based on management’s
evaluation of the nature and severity of individual claims and historical experience. However, these
estimated accruals could be significantly affected if the actual costs of the Company differ from these
assumptions. A significant number of these claims typically take several years to develop and even
longer to ultimately settle. These estimates tend to be reasonably accurate over time; however,
assumptions regarding severity of claims, medical cost inflation, as well as specific case facts can create
short-term volatility in estimates.

Revenue Recognition and Related Allowances. Revenue is recognized on a percentage-of-completion
basis for shipments in transit while expenses are recognized as incurred. In addition, estimates included
in the recognition of revenue and accounts receivable include estimates of shipments in transit and
estimates of future adjustments to revenue and accounts receivable for billing adjustments and
collectability.

Revenue is recognized in a systematic process whereby estimates of shipments in transit are based upon
actual shipments picked up, scheduled day of delivery and current trend in average rates charged to
customers. Since the cycle for pickup and delivery of shipments is generally 1-3 days, typically less than
5 percent of a total month’s revenue is in transit at the end of any month. Estimates for credit losses and
billing adjustments are based upon historical experience of credit losses, adjustments processed and
trends of collections. Billing adjustments are primarily made for discounts and billing corrections. These
estimates are continuously evaluated and updated; however, changes in economic conditions, pricing
arrangements and other factors can significantly impact these estimates.

Depreciation and Capitalization of Assets. Under the Company’s accounting policy for property and
equipment, management establishes appropriate depreciable lives and salvage values for the Company’s
revenue equipment (tractors and trailers) based on their estimated useful lives and estimated residual
values to be received when the equipment is sold or traded in. These estimates are routinely evaluated
and updated when circumstances warrant. However, actual depreciation and residual values could differ
from these assumptions based on market conditions and other factors.

Long-lived assets, such as property, plant and equipment, and purchased intangible assets subject to
amortization, are reviewed for impairment whenever events or changes in circumstances indicate that
the carrying amount of an asset may not be recoverable. If circumstances require a long-lived asset or
asset group to be tested for possible impairment, the Company compares undiscounted cash flows
expected to be generated by that asset or asset group to its carrying value. If the carrying value of the
long-lived asset or asset group is not recoverable on an undiscounted cash flow basis, impairment is
recognized to the extent that the carrying value exceeds its fair value. Fair value is determined through
various valuation techniques including discounted cash flow models, quoted market values and third-
party independent appraisals, as deemed necessary.

Accounting for Income Taxes. Significant management judgment is required to determine (i) the
provision for income taxes, (ii) whether deferred income taxes will be realized in full or in part and
(iii) the liability for unrecognized tax benefits related to uncertain tax positions. Income tax expense is
equal to the current year’s liability for income taxes and a provision for deferred income taxes. Deferred
tax assets and liabilities are recorded for the future tax effects attributable to temporary differences
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between the financial statement carrying amounts of existing assets and liabilities and their respective
tax bases. Deferred tax assets and liabilities are measured using the enacted tax rates expected to be
applied to taxable income in the years in which those temporary differences are expected to be
recovered or settled. When it is more likely that all or some portion of specific deferred income tax
assets will not be realized, a valuation allowance must be established for the amount of deferred income
tax assets that are determined not to be realizable. A valuation allowance for deferred income tax assets
has not been deemed necessary due to our profitable operations. Accordingly, if facts or financial
circumstances change and consequently impact the likelihood of realizing the deferred income tax
assets, we would need to apply management’s judgment to determine the amount of valuation allowance
required in any given period.

These accounting policies and others are described in further detail in the notes to our audited consolidated
financial statements included in this Form 10-K.

The preparation of financial statements in accordance with U.S. generally accepted accounting principles
requires management to adopt accounting policies and make significant judgments and estimates to develop
amounts reflected and disclosed in the consolidated financial statements. In many cases, there are alternative policies
or estimation techniques that could be used. We maintain a thorough process to review the application of our
accounting policies and to evaluate the appropriateness of the many estimates that are required to prepare the
consolidated financial statements. However, even under optimal circumstances, estimates routinely require
adjustment based on changing circumstances and the receipt of new or better information.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk

The Company is exposed to a variety of market risks including the effects of interest rates and fuel prices. The
detail of the Company’s debt structure is more fully described in the notes to the consolidated financial statements
set forth in this Form 10-K for the year ended December 31, 2017. To help mitigate our exposure to rising fuel
prices, the Company has implemented a fuel surcharge program. This program is well established within the
industry and customer acceptance of fuel surcharges remains high. Since the amount of fuel surcharge is based on
average national fuel prices and is reset weekly, exposure of the Company to fuel price volatility is significantly
reduced. However, the fuel surcharge may not fully offset fuel price fluctuations during periods of rapid increases or
decreases in the price of fuel and is also subject to overall competitive pricing negotiations.

The following table provides information about the Company’s third-party financial instruments as of
December 31, 2017 with comparative information as of December 31, 2016. The table presents cash flows for
principal payments (in millions) and related weighted average interest rates by contractual maturity dates. The fair
value of the variable and fixed rate debt (in millions) was estimated based upon levels one and two in the fair value
hierarchy, respectively. The fair value of the Senior Notes is based on undiscounted cash flows at market interest
rates for similar issuances of private debt. The fair value of the capital leases is based on current market interest
rates for similar types of financial instruments.

Expected maturity date 2017 2016
2018 2019 2020 2021 2022 Thereafter  Total Fair Value Total Fair Value
Fixed rate debt ................... $14.1 §$145 $150 $16.0 $151 § 152 §$899 % 893 $§73.8 § 77.6
Average interest rate........... 31% 3.1% 3.1% 3.1% 3.1% 3.1%
Variable rate debt................ $§ — $§ — $430 $ — $ — % — $4308% 4308% — $ —
Average interest rate........... — — 28% — — —
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Report of Independent Registered Public Accounting Firm

To the Stockholders and Board of Directors
Saia, Inc.:

Opinion on the Consolidated Financial Statements

We have audited the accompanying consolidated balance sheets of Saia, Inc. and subsidiaries (the
“Company”) as of December 31, 2017 and 2016, the related consolidated statements of operations, stockholders’
equity, and cash flows for each of the years in the three-year period ended December 31, 2017 and the related notes
(collectively, the “consolidated financial statements™). In our opinion, the consolidated financial statements present
fairly, in all material respects, the financial position of the Company as of December 31, 2017 and 2016, and the
results of its operations and its cash flows for each of the years in the three-year period ended December 31, 2017, in
conformity with U.S. generally accepted accounting principles.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board
(United States) (“PCAOB”), the Company’s internal control over financial reporting as of December 31, 2017,
based on criteria established in [Internal Control — Integrated Framework (2013) issued by the Committee of
Sponsoring Organizations of the Treadway Commission, and our report dated February 22, 2018 expressed an
unqualified opinion on the effectiveness of the Company’s internal control over financial reporting.

Basis for Opinion

These consolidated financial statements are the responsibility of the Company’s management. Our
responsibility is to express an opinion on these consolidated financial statements based on our audits. We are a
public accounting firm registered with the PCAOB and are required to be independent with respect to the Company
in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and
Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we
plan and perform the audit to obtain reasonable assurance about whether the consolidated financial statements are
free of material misstatement, whether due to error or fraud. Our audits included performing procedures to assess the
risks of material misstatement of the consolidated financial statements, whether due to error or fraud, and
performing procedures that respond to those risks. Such procedures included examining, on a test basis, evidence
regarding the amounts and disclosures in the consolidated financial statements. Our audits also included evaluating
the accounting principles used and significant estimates made by management, as well as evaluating the overall
presentation of the consolidated financial statements. We believe that our audits provide a reasonable basis for our
opinion.

We have served as the Company’s auditor since 2002.
/s/ KPMG LLP

Atlanta, Georgia
February 22, 2018
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Report of Independent Registered Public Accounting Firm

To the Stockholders and Board of Directors
Saia, Inc.:

Opinion on Internal Control over Financial Reporting

We have audited Saia, Inc. and subsidiaries’ (the “Company”) internal control over financial reporting as of
December 31, 2017, based on criteria established in Internal Control — Integrated Framework (2013) issued by the
Committee of Sponsoring Organizations of the Treadway Commission. In our opinion, the Company maintained, in
all material respects, effective internal control over financial reporting as of December 31, 2017, based on criteria
established in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring
Organizations of the Treadway Commission.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board
(United States) (“PCAOB”), the consolidated balance sheets of the Company as of December 31, 2017 and 2016,
the related consolidated statements of operations, stockholders’ equity, and cash flows for each of the years in the
three-year period ended December 31, 2017, and the related notes (collectively, the “consolidated financial
statements”), and our report dated February 22, 2018 expressed an unqualified opinion on those consolidated
financial statements.

Basis for Opinion

The Company’s management is responsible for maintaining effective internal control over financial reporting
and for its assessment of the effectiveness of internal control over financial reporting, included in the accompanying
Management’s Report on Internal Control over Financial Reporting as set forth in Item 9A. Our responsibility is to
express an opinion on the Company’s internal control over financial reporting based on our audit. We are a public
accounting firm registered with the PCAOB and are required to be independent with respect to the Company in
accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities and
Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan
and perform the audit to obtain reasonable assurance about whether effective internal control over financial
reporting was maintained in all material respects. Our audit of internal control over financial reporting included
obtaining an understanding of internal control over financial reporting, assessing the risk that a material weakness
exists, and testing and evaluating the design and operating effectiveness of internal control based on the assessed
risk. Our audit also included performing such other procedures as we considered necessary in the circumstances. We
believe that our audit provides a reasonable basis for our opinion.

Definition and Limitations of Internal Control Over Financial Reporting

A company’s internal control over financial reporting is a process designed to provide reasonable assurance
regarding the reliability of financial reporting and the preparation of financial statements for external purposes in
accordance with generally accepted accounting principles. A company’s internal control over financial reporting
includes those policies and procedures that (1) pertain to the maintenance of records that, in reasonable detail,
accurately and fairly reflect the transactions and dispositions of the assets of the company; (2) provide reasonable
assurance that transactions are recorded as necessary to permit preparation of financial statements in accordance
with generally accepted accounting principles, and that receipts and expenditures of the company are being made
only in accordance with authorizations of management and directors of the company; and (3) provide reasonable
assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s
assets that could have a material effect on the financial statements.

Because of its inherent limitations, internal control over financial reporting may not prevent or detect
misstatements. Also, projections of any evaluation of effectiveness to future periods are subject to the risk that
controls may become inadequate because of changes in conditions, or that the degree of compliance with the
policies or procedures may deteriorate.

/s/ KPMG LLP

Atlanta, Georgia
February 22, 2018
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Saia, Inc. and Subsidiaries
Consolidated Balance Sheets
(in thousands, except share and per share data)

December 31, December 31,
2017 2016
ASSETS
Current Assets:
Cash and cash eqUIVAIENLS. .........ceecuiiieiiiiieiieiee e $ 4,720 $ 1,539
Accounts receivable, less allowances of $3,991 in 2017 and $3,222 in 2016......... 170,610 135,083
Prepaid expenses and Other...........ccivveiiieiiiiieiiiciceeee e 17,540 17,369
INCOME tAX TECEIVADIE ....ooiiviiiiieieee e 3,664 6,989
OLNET CUITENT ASSEES .....vvviiieiie ittt ettt e e et e e e aa e e snaeesenaeeeenaneesnes 7,047 5,499
TOtal CUITENT ASSELS ..cevveeieeeeeiieie ettt e et e e et e e e e e eennaneeeeean 203,581 166,479
Property and Equipment, at COSt .............occooiiiiiiiiiiie e, 1,289,994 1,101,946
Less-accumulated depreciation ...........ceoeeeerieienieiieniee e 554,214 497,827
Net property and eqUIPIMENt ..........ccevieiiiierieiere et 735,780 604,119
GOOAWILL.........oooiniiiiiceee ettt et e et e e eaeeeae e 12,105 12,105
Identifiable Intangibles, net..................coocooiiiiiiiii e 11,922 13,293
Other NONCUITENE ASSELS .........coooiiiiiiiiiiiiiiee e eeee e e et e e e earaeeeeeeenees 4,259 4,374
TOTAL ASSELS ...vveeeie ettt ettt e et e et e et e e te e et e e eaeeereeereeenneas $ 967,647 $ 800,370
LIABILITIES AND STOCKHOLDERS’ EQUITY
Current Liabilities:
ACCOUNES PAYADIE ...ttt $ 57,717 $ 45,149
Wages, vacation and employees’ benefits ..........ccevvveieviiiieniiiieieeieceeeceee 39,748 31,700
Claims and INSUIANCE ACCTUALS .........viiiieiiiiiiie e e 35,850 33,047
Other current HADIIITIES .......vviiiiieiiiiie et 19,807 18,286
Current portion of long-term debt...........cooeiiiiiiiiiiiie e 14,083 16,762
Total CUITENt HHADIIITIES. ...vveiiiieiieiiee et eaee e 167,205 144,944
Other Liabilities:
Long-term debt, 1ess CUITENt POITION....c.iiuiiitieieiieie ettt 118,833 57,042
Deferred INCOME TAXES ...covvveieeiiieiiiee ettt e e e e e e e et e e e e e saaeeeeeesenaaaeeeeean 59,423 80,199
Claims, insurance and Other...............ooooiiiiiii e 39,639 35,107
Total other LaDIlItIES. .....c..eeeeeeiee e 217,895 172,348

Commitments and Contingencies
Stockholders’ Equity:
Preferred stock, $0.001 par value, 50,000 shares authorized,
none issued and OULSTANAING ........cevveiieriiiieiieieeee e e — —
Common stock, $0.001 par value, 50,000,000 shares authorized,
25,551,617 and 25,322,701 shares issued and outstanding at

December 31, 2017 and 2016, 1eSPeCtiVely ......ecveeeeriieiirieieeieie e 26 25
Additional paid-in-Capital ..........cccoeviiiieiiiiee e 246,454 237,846
Deferred compensation trust, 170,310 and 166,807 shares of common

stock at cost at December 31, 2017 and 2016, respectively ........ccceeverveieencnne. (3,486) (3,190)
Retained Carnings ........cceeeeiuieiiiiiieie sttt 339,553 248,397

Total stockholders’ EqUILY ......eoveeieriieieeiee et 582,547 483,078

Total liabilities and stockholders’ equity........ccccocevvereriineneneneicccieeeceee, $ 967,647 $ 800,370

See accompanying notes to consolidated financial statements.
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Saia, Inc. and Subsidiaries
Consolidated Statements of Operations
For the years ended December 31, 2017, 2016 and 2015
(in thousands, except per share data)

2017 2016 2015

Operating REVEIUE ...............cococviuiiieiieieiieieeceieeeeteeeee et $1,378,510 $1,218,481 $1,221,311
Operating Expenses:

Salaries, wages and employees’ benefits........c.cccevvevveieieiincnienicncnenenn 766,790 696,046 670,173

Purchased transportation ..............ccoeceeeeeeierierieneeie e 81,482 56,329 70,611

Fuel, operating expenses and SUPPLIES.........ccevereeriirienienieiieieeeeee e 268,090 230,364 261,387

Operating taxes and lICENSES ........cveevverueeieriieiereeie e 43,330 40,025 37,003

Claims and INSUTANCE...........ccveeeereeeeeeeeeeeeeeeeeeeeeeeeeeaeeeeeeeeeeeeeeereeeenees 37,162 39,625 26,832

Depreciation and amortiZation .............cceceerveeriereesieseesieseesieeeeseeeeenseens 87,102 76,240 65,020

Operating (gains) 10SSES, NEL........cc.eevieriirieriieiereeee e ens (183) 716 310

Total OPErating CXPENSES .....ccvververreeruerieeieeriereeeesreeseesseesesseessessaensesnnes 1,283,773 1,139,345 1,131,336

Operating INCOME ...........cc.ooviiiiiiiiiieiiee e 94,737 79,136 89,975
Nonoperating Expenses (Income):

TNEETESt EXPEIISE ..veeeiieiiieiie ettt ettt ettt et ae et e et e esebeebeenaee s 5,051 4,394 4,107

Oher, ML ...eeiiiieiieeieee ettt (92) 177) (95)

Nonoperating Xpenses, NET ........c.eeceerveereerieereenieenieeseeenseesreesseessnes 4,959 4217 4,012

Income Before Income TaxXes ............ocoovviiiiiiiiiiiiiiiiiieiee e 89,778 74,919 85,963
Income Tax Expense (Benefit) .............cccocoiiiiiiiiiiiii e, (1,378) 26,895 30,947
INCETIMCOMMIC ...t e e $ 91,156 $ 48,024 $ 55016
Weighted average common shares outstanding — basic............cceeevervveeennne. 25,518 25,038 24,919
Weighted average common shares outstanding — diluted............ccccoevennenee. 26,086 25,680 25,471
Basic Earnings Per Share...............ccccocooooveviviiiiiiieceeeeeeeee e $ 3.57  § 1.92 § 2.21
Diluted Earnings Per SRare ...............cccocoeviiiviiiiciciieceeceeeeveeee e $ 349 § 1.87 § 2.16

See accompanying notes to consolidated financial statements.
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Saia, Inc. and Subsidiaries
Consolidated Statements of Stockholders’ Equity
For the years ended December 31, 2017, 2016 and 2015

(in thousands, except share data)

Additional Deferred
Common Common Paid-in Compensation Retained
Shares Stock Capital Trust Earnings  Total

BALANCE at December 31, 2014.......ccoceiviniincinienn 24,871,806 $ 25 $223,713 $ (2,189) $145,357 $366,906

Stock compensation, including options and long-term

INCENTIVES. ...uviiveeeeieceieeteeete ettt e et ere e enean 37,311 — 2,983 — — 2,983

Director deferred shares for annual deferral elections...... — — 895 — — 895

Exercise of stock options, including tax benefits of

BL,056 s 116,088 — 2,533 — — 2,533

Shares issued for long-term incentive awards, net of

shares withheld for taXes.......ccocevvevievierenesececeeeeieen 116,594 —  (3,118) — —  (3,118)

Deferred tax adjustment for long-term incentive plan....... — — 2,674 — — 2,674

Purchase of shares by Deferred Compensation Trust ....... — — — (2,227) —  (2,227)

Sale of shares by Deferred Compensation Trust............... — — 913 1,314 — 2,227

NEL INCOIMIE ...ttt erae e — — — — 55,016 55,016
BALANCE at December 31, 2015.......ccoiiiiniiccee 25,141,799 25 230,593 (3,102) 200,373 427,889

Stock compensation, including options and long-term

INCEIEIVES . ..eeuvieeeuieeeiee et e et eae e et eeeateeeeaeeeeaeeeeareeeaeeenees 12,358 — 3,562 — — 3,562

Director deferred shares for annual deferral elections....... — — 1,037 — — 1,037

Exercise of stock options, including tax benefits of $407 ... 124,065 — 3,173 — — 3,173

Shares issued for long-term incentive awards, net of

shares withheld for taXxes..........cccveveeiieieiieriecieeeeeee 44,479 — (651) — — (651)

Deferred tax adjustment for long-term incentive plan....... — — 44 — — 44

Purchase of shares by Deferred Compensation Trust ....... — — 88 (291) — (203)

Sale of shares by Deferred Compensation Trust............... — — — 203 — 203

NEt INCOME ..o — — — — 48,024 48,024
BALANCE at December 31, 2016 25,322,701 25 237,846 (3,190) 248,397 483,078

Stock compensation, including options and long-term

INCEIEIVES. ...evvvieeireeereeeeeeeeeeee e e et e e e e e eeaeeeenreeeneeenees 4,840 — 4,131 — — 4,131

Director deferred shares for annual deferral elections...... 40,142 — 952 — — 952

Exercise of Stock OPtiONS .........cccoevueieeneinieieereceeenene 141,500 1 4,479 — — 4,480

Shares issued for long-term incentive awards, net of

shares withheld for taXes.........cceoveieveneneneneneceeen 42,434 —  (1,250) — —  (1,250)

Purchase of shares by Deferred Compensation Trust ....... — — 296 (391) — 95)

Sale of shares by Deferred Compensation Trust............... — — — 95 — 95

NEt INCOME ..ottt — — — — 91,156 91,156
BALANCE at December 31, 2017.....cccooeieiiiiiiecenee 25,551,617 $ 26 $ 246,454 $ (3,486) $339,553 $582,547

See accompanying notes to consolidated financial statements.
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Saia, Inc. and Subsidiaries
Consolidated Statements of Cash Flows
For the years ended December 31, 2017, 2016 and 2015
(in thousands)

2017 2016 2015
Operating Activities:
NEE INCOMIE ...ttt ettt et e et ea et et et e e eae e enes $ 91,156 $ 48,024 $ 55,016
Noncash items included in net income:
Depreciation and amortiZation ...........c.eceereeeierieeienieeiereeeieseeeeeseeeeseeseseeens 87,102 76,240 65,020
Provision for doubtful aCCOUNLS ..........oceviiieiiiiiciieeeee e 2,634 1,475 1,463
Deferred INCOME TAXES ......cccvveieeeeeeeeiee et ee et eeeeeeeaeeeeneee e (20,776) 12,780 8,420
Loss (gain) from property diSposals, Net..........cceecverviecieriierierieierieie e (183) 716 310
Stock-based COMPENSALION .......ocveervieeiiriieieeiieie et ene 5,083 4,599 3,878
Changes in operating assets and liabilities, net of effects of acquisition:
ACCOUNLS TECEIVADIC ...ttt e (38,161) (12,336) 6,896
ACCOUNLS PAYADIC ...ttt 7,089 (3,414) (382)
Other working capital items, NEt ..........cccvevvirieriieieriieiere et 14,023 13,399 (84)
Claims, insurance and Other ..............ocoiieiiiiieiiieieicceee e 4,531 (860) (821)
(0111 1=3 0 4 1< SRR SRRRRRRRTR 5,348 5,803 6,117
Net cash provided by operating activities..........c.eeveeierreereereerieseeeeieeneeenns 157,846 146,426 145,833
Investing Activities:
Acquisition of business, net of cash received .........ccevvviervieriiiniecceeieeeee — —  (22,238)
Acquisition of property and equipment...........ccceveerierierinieneeieeeee e (186,696) (119,365) (86,499)
Proceeds from disposal of property and equipment.............cccceeveenieeneenenennee. 5,172 1,682 818
Net cash used in iNVESting aCtIVITIES .....eeuvervieiieeieieeieie e (181,524) (117,683) (107,919)
Financing Activities:
Repayment of revolving credit agreement ............eevueeeerieeieneeieneeeseeee e (217,914) (199,820) (280,461)
Borrowing of revolving credit agreement...........ccceeeueeeeriieienieieneeereee e 260,914 185,286 249,994
Proceeds from stock Option EXEICISES .......evvervreieriieiieeieiieieie et 4,480 3,173 2,533
Shares withheld fOr taXes .......cceoieiriiiiiniiireee e (1,250) (650) (3,119)
Repayment of SENIOT NOLES .......c.evuiruirueririiniinienienteteet ettt (7,143) (7,143) (7,143)
Repayment of capital 1€aSes ........ccuevueeieiieiieiieieeiieie e (12,228) (8,174) (3,507)
Other fiNaNCING ACLIVILY....c.eevvieieriieieeieie ettt eaesseenees — — (454)
Net cash provided by (used in) financing activities............ccvevververuereesueennans 26,859  (27,328) (42,157)
Net Increase (Decrease) in Cash and Cash Equivalents.......................co.o...... 3,181 1,415 (4,243)
Cash and cash equivalents, beginning of year..........cccccoocveviveierieceinieieeeeieeenn 1,539 124 4,367
Cash and cash equivalents, end Of YEar ............cccceevieiiiiiiiciieieieieieeeeeeeee e $ 4720 % 1,539 $ 124
Non Cash Investing Activities
Equipment financed with capital [€aSes...........cccveveviririereuiieieieieieieeeieeeee e $ 35483 § 34,683 $§ 27,054

See accompanying notes to consolidated financial statements.
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Saia, Inc. and Subsidiaries
Notes to Consolidated Financial Statements
December 31, 2017, 2016 and 2015

1. Description of Business and Summary of Accounting Policies
Description of Business

Saia, Inc. and its subsidiaries (Saia or the Company) are headquartered in Johns Creek, Georgia. Saia is a
leading, less-than-truckload (“LTL”) motor carrier with more than 99% of its revenue historically derived from
transporting LTL shipments for customers. In addition to the core LTL services provided in 39 states, the Company
also offers customers a wide range of other value-added services, including non-asset truckload, expedited and
logistics services across the United States through its wholly-owned subsidiaries.

The Chief Operating Decision Maker is the Chief Executive Officer who manages the business, regularly
reviews financial information and allocates resources. The Company has one operating segment.

Basis of Presentation

The accompanying consolidated financial statements include the accounts of Saia, Inc. and its wholly-owned
subsidiaries. All significant intercompany accounts and transactions have been eliminated in the consolidated
financial statements.

Use of Estimates

Management makes estimates and assumptions when preparing the consolidated financial statements in
conformity with U.S. generally accepted accounting principles. These estimates and assumptions affect the amounts
reported in the consolidated financial statements and footnotes. Actual results could differ from those estimates.

Accounting Pronouncements Adopted in 2017

In March 2016, the Financial Accounting Standards Board (“FASB”) issued Accounting Standards Update
(“ASU”) No. 2016-09, Improvements to Employee Share-Based Payment Accounting. The Company adopted this
new standard effective January 1, 2017. As a result of adoption, $1.7 million of excess tax benefits related to share-
based payments was recorded as an offset to income tax expense in 2017, as opposed to additional paid-in capital,
and the windfall tax benefit was removed from the Company’s diluted shares calculation. The Company classified
the $1.7 million of excess tax benefits related to share-based payments as operating activities, instead of financing
activities, on the Consolidated Statement of Cash Flows for 2017. The Company elected to continue to use an
estimated forfeiture rate for recording stock compensation expense and continues to withhold taxes at the minimum
statutory rates. The Company classified $1.2 million in shares withheld for taxes as financing activities in 2017.
Additionally, the Company reclassified $0.7 million and $3.1 million in shares withheld for taxes from operating
activities to financing activities in 2016 and 2015, respectively. The Company had no other items requiring
retrospective treatment under the pronouncement.

Accounting Pronouncements Not Yet Adopted

In May 2014, the FASB issued ASU No. 2014-09, Revenue from Contracts with Customers, which requires an
entity to recognize the amount of revenue to which it expects to be entitled for the transfer of promised goods or
services. The ASU will replace most existing revenue recognition guidance in U.S. generally accepted accounting
principles when it becomes effective for the Company on January 1, 2018. The standard permits the use of either
the retrospective or cumulative effect transition method. Under the new standard, accessorial fees, such as after-
hours pickup or delivery fees, that are directly related to freight revenue will continue to be non-distinct services
and, thus, be recognized in the same manner as the freight transportation services provided. The Company has
completed its evaluation of its revenue streams and contracts subject to the standard and will adopt the new standard
retrospectively. The Company will change its presentation of its non-asset truckload business from net revenue to
gross revenue. As a result, operating revenue and purchased transportation expense will be retroactively increased
by $25.8 million, $30.9 million and $30.1 million for the years ended December 31, 2017, 2016 and 2015,
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respectively. Additionally, revenue related to the Company’s non-asset truckload business will be recognized on a
percentage-of-completion basis as opposed to upon commencement of the services under the current policy, which
will result in a $0.2 million decrease, $0.1 million increase and $0.2 million decrease in operating revenue and a
$0.1 million decrease, $0.1 million increase and $0.2 million decrease in purchased transportation for the years
ended December 31, 2017, 2016 and 2015, respectively. The Company will include expanded disclosures as
prescribed under ASU 2014-09 in its 2018 consolidated financial statements.

In February 2016, the FASB issued ASU No. 2016-02, Leases (Topic 842), a leasing standard for both lessees
and lessors. Under its core principle, a lessee will recognize lease assets and liabilities on the balance sheet for all
arrangements with terms longer than 12 months. Lessor accounting remains largely consistent with existing U.S.
generally accepted accounting principles. The new standard is effective for the Company on January 1, 2019. Early
adoption is permitted. The standard requires the use of a modified retrospective transition method. The Company is
evaluating the effect that ASU No. 2016-02 will have on its consolidated financial statements and related
disclosures. While the Company has adopted a timeline for implementation and has selected a system to facilitate
the adoption of the new standard, the Company has not yet completed its review of existing agreements using the
new definition of a lease. Based on the Company’s current analysis, it believes the most significant changes relate
to the recognition of lease assets and liabilities on its consolidated balance sheet.

Summary of Accounting Policies

Major accounting policies and practices used in the preparation of the accompanying consolidated financial
statements not covered in other notes to the consolidated financial statements are as follows:

Cash and Cash Equivalents and Checks Outstanding: Cash and cash equivalents in excess of current
operating requirements are invested in short-term interest bearing instruments purchased with original maturities of
three months or less and are stated at cost, which approximates market. Checks outstanding in excess of cash on
deposit are classified in accounts payable on the accompanying consolidated balance sheets and in operating
activities in the accompanying consolidated statements of cash flows.

Parts, fuel and operating supplies:  Parts, fuel and operating supplies are carried at average cost and included
in other current assets.

Property and Equipment Including Repairs and Maintenance: Property and equipment are carried at cost
less accumulated depreciation. Depreciation is computed using the straight-line method based on the following
service lives:

Years
STIUCTUIES ..ttt ettt ettt et s b ettt et sttt e bt et bt enbeeaeenaeenees 20 to 25
TTACLOTS ..ttt ettt ettt et b et ettt eb ettt e sbe et sbe et esn e b enee 6to 10
TTATLETS ... h ettt ettt ettt ettt ettt s e ne st eneenes 10to 14
Other reVenue CQUIPIMENL.........cverviiierieiteiteeteeteeteeteeteereesteeseesseeseesseessesseessesseessesseessenseenns 7to 14
Technology equipment and SOFtWATE ...........cecvivvieiiiiiiieicieceee e 3to5
ORET .ttt ettt et ettt h e et st a et b et 3to 10
At December 31, property and equipment consisted of the following (in thousands):
2017 2016
LA ot § 81,487 § 69,115
SEITUCTUTES .ottt e et e e e e e e e e e e e eateeeeessensaeeeessennaaneeeaas 268,723 196,843
10110 ) o 398,652 350,737
TTAILETS 1.ttt sttt 305,540 279,393
Other revenue equipmMENt™...........cccoiririiiiiiieiiireee e 77,691 70,113
Technology equipment and SOftWAre..........c.coveveirviriniiniciincnnescceee 93,754 80,342
OFNEI™ L.ttt ettt 64,147 55,403
Total property and equipment, at COSt..........orerierirrierieienieee e $1,289,994 §$ 1,101,946
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* Certain reclassifications have been made to the 2016 categories above to conform to current year presentation.

Maintenance and repairs are charged to operations while replacements and improvements that extend the
asset’s life are capitalized. The Company’s investment in technology equipment and software consists primarily of
systems to support customer service, maintenance and freight management. Depreciation was $85.7 million, $74.5
million and $63.4 million for the years ended December 31, 2017, 2016 and 2015, respectively. Depreciation and
amortization expense includes amortization of assets under capital lease. At December 31, 2017, trailers acquired
under capital leases had a gross carrying value of $106.3 million and accumulated depreciation of $13.3 million. At
December 31, 2016, trailers acquired under capital leases had a gross carrying value of $72.8 million and
accumulated depreciation of $6.8 million.

Computer Software Developed or Obtained for Internal Use: The Company capitalizes certain costs
associated with developing or obtaining internal-use software. Capitalizable costs include external direct costs of
materials and services utilized in developing or obtaining the software and payroll and payroll-related costs for
employees directly associated with the development of the project. For the years ended December 31, 2017, 2016,
and 2015, the Company capitalized $2.1 million, $1.6 million, and $2.2 million, respectively, of primarily payroll-
related costs.

Claims and Insurance Accruals: Claims and insurance accruals, both current and long-term, reflect the
estimated cost of claims for workers’ compensation (discounted to present value), cargo loss and damage, and
bodily injury and property damage not covered by insurance. These costs are included in claims and insurance
expense, except for workers’ compensation, which is included in employees’ benefits expense. The liabilities for
self-funded retention are included in claims and insurance reserves based on estimates of claims incurred. Liabilities
for unsettled claims and claims incurred but not yet reported are actuarially determined with respect to workers’
compensation claims and with respect to all other liabilities, estimated based on management’s evaluation of the
nature and severity of individual claims and past experience. The former parent of Saia provides letters of credit for
claims in certain self-insured states incurred prior to March 1, 2000 (see Note 3 for more information regarding the
letters of credit).

Risk retention amounts per occurrence during the three years ended December 31, 2017, were as follows:

WOTKErs” COMPENSATION ......veeuvieieniieiieiieie it ete et ie et e e st et esteste et esteensesseensesseensesneensennnens $ 1,000,000
Bodily injury and property damage ............cceeeverierieiienieeieieeiee e e 2,000,000
Employee medical and hospitalization ..............ccoeerieriirieniieienieieeeeee et 400,000
Cargo 105 and dAMAZE ........ccvevieriiiieieiieriietetee ettt ettt eneenes 250,000

The Company’s insurance accruals are presented net of amounts receivable from insurance companies that
provide coverage above the Company’s retention.

Income Taxes: Income taxes are accounted for under the asset and liability method. Deferred tax assets and
liabilities are recognized for the future tax consequences attributable to differences between the financial statement
carrying amounts of existing assets and liabilities and their respective tax bases and operating loss and tax credit
carry forwards. Deferred tax assets and liabilities are measured using enacted tax rates expected to apply to taxable
income in the years in which those temporary differences are expected to be recovered or settled. The effect on
deferred tax assets and liabilities of a change in tax rates is recognized in income in the period that includes the
enactment date. As required by FASB Accounting Standards Codification (“ASC”) 740, Income Taxes, the
Company follows this guidance which defines the threshold for recognizing the benefits of tax-filing positions in the
financial statements as “more-likely-than-not” to be sustained by the tax authority. ASC 740 also prescribes a
method for computing the tax benefit of such tax positions to be recognized in the financial statements. In addition,
it provides guidance on derecognition, classification, interest and penalties, accounting in interim periods, disclosure
and transition.

Revenue Recognition: Revenue is recognized on a percentage-of-completion basis for shipments in transit
while expenses are recognized as incurred. Non-asset truckload services include some transactions in which the
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Company acts as an agent. Revenue from these transactions is recorded on a net basis. Net revenue includes billings
to customers less third-party charges.

Stock-Based Compensation: The Company accounts for its employee stock-based compensation awards in
accordance with ASC 718, Compensation-Stock Compensation. ASC 718 requires that all employee stock-based
compensation is recognized as an expense in the financial statements and that for equity-classified awards such
expenses are measured at the grant date fair value of the award.

Stock options are accounted for in accordance with ASC 718 with the expense amortized over the three-year
vesting period using a Black-Sholes-Merton model to estimate the fair value of stock options granted to employees.

Restricted stock is accounted for in accordance with ASC 718 with the expense amortized over a three to five
year vesting period using the intrinsic valuation method to estimate the fair value of restricted stock awards granted
to employees.

Stock-based Performance Unit Awards are accounted for in accordance with ASC 718 with the expense
amortized over the three-year vesting period using a Monte Carlo model to estimate fair value at the date the awards
are granted.

Credit Risk:  The Company routinely grants credit to its customers. The risk of significant loss in trade
receivables is substantially mitigated by the Company’s credit evaluation process, short collection terms, low
revenue per transaction and services performed for a large number of customers with no single customer
representing more than 5.0 percent of consolidated operating revenue. Allowances for potential credit losses are
based on historical loss experience, current economic environment, expected trends and customer specific factors.

Impairment of Long-Lived Assets: As required by ASC 360, Property, Plant, and Equipment, long-lived
assets, such as property, plant and equipment, and purchased intangible assets subject to amortization, are reviewed
for impairment whenever events or changes in circumstances indicate that the carrying amount of an asset may not
be recoverable. If circumstances require a long-lived asset or asset group be tested for possible impairment, the
Company first compares undiscounted cash flows expected to be generated by that asset or asset group to its
carrying value. If the carrying value of the long-lived asset or asset group is not recoverable on an undiscounted cash
flow basis, impairment is recognized to the extent that the carrying value exceeds its fair value. Fair value is
determined through various valuation techniques including discounted cash flow models, quoted market values and
third-party independent appraisals, as deemed necessary.

The Company has adopted ASU 2011-08, Testing Goodwill for Impairment. In accordance with ASC 350,
Intangibles — Goodwill and Other, the Company first performs a qualitative assessment to determine whether it is
necessary to perform the two-step goodwill impairment test required by the standard. The Company is not required
to estimate the fair value of a reporting unit unless the Company determines, based on qualitative assessment, that it
is more likely than not that its fair value is less than its carrying amount.

Advertising: The costs of advertising are expensed as incurred. Advertising costs charged to expense were
$2.2 million, $1.2 million, and $1.7 million in 2017, 2016 and 2015, respectively.

Financial Instruments

The carrying amounts of financial instruments including cash and cash equivalents, accounts receivable,
accounts payable and short-term debt approximated fair value as of December 31, 2017 and 2016, because of the
relatively short maturity of these instruments. See Note 2 for fair value disclosures related to long-term debt.
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2. Debt and Financing Arrangements

At December 31, debt consisted of the following (in thousands):

December 31, December 31,

2017 2016
Credit Agreement with Banks, described below ...........cocooeevineniiiiiinncinencnn $ 43,000 $ —
Senior Notes under a Master Shelf Agreement, described below ...................... — 7,143
Capital Leases, described DElOW ..........ccevveiiiieiieiirieeeeee e 89,916 66,661
TOtAl AEDL .o et 132,916 73,804
Less: current portion of long-term debt...........ccceeieviirieniinienieieeeeeee e, 14,083 16,762
Long-term debt, less current portion ...........cceeceeeveeierieeienieecieneeieseeee e $ 118,833 § 57,042

The Company’s liquidity needs arise primarily from capital investment in new equipment, land and structures,
information technology and letters of credit required under insurance programs, as well as funding working capital
requirements.

The Company is party to a revolving credit agreement with a group of banks to fund capital investments,
letters of credit and working capital needs. The Company has pledged certain land and structures, tractors and
trailers, accounts receivable and other assets to secure indebtedness under this agreement.

Restated Credit Agreement

On March 6, 2015, the Company entered into the Fifth Amended and Restated Credit Agreement with its
banking group (as amended, the Restated Credit Agreement). The Restated Credit Agreement increased the
revolving credit facility availability from $200 million to $250 million and extended the term until March 2020. The
Restated Credit Agreement also reduced the interest rate pricing grid and eliminated both the borrowing base and the
minimum tangible net worth covenant.

The Restated Credit Agreement also has an accordion feature that allows for an additional $75 million of
availability, subject to lender approval. The Restated Credit Agreement provides for a LIBOR rate margin range
from 112.5 basis points to 225 basis points, base rate margins from minus 12.5 basis points to plus 50 basis points,
an unused portion fee from 20 basis points to 30 basis points and letter of credit fees from 112.5 basis points to 225
basis points in each case based on the Company’s leverage ratio.

Under the Restated Credit Agreement, the Company must maintain certain financial covenants including a
minimum fixed charge coverage ratio and a maximum leverage ratio, among others. The Restated Credit Agreement
also provides for a pledge by the Company of certain land and structures, certain tractors, trailers and other personal
property and accounts receivable, to secure indebtedness under the Restated Credit Agreement.

At December 31, 2017, the Company had borrowings of $43.0 million and outstanding letters of credit of
$33.9 million under the Restated Credit Agreement. At December 31, 2016, the Company had no outstanding
borrowings and outstanding letters of credit of $39.4 million under the Restated Credit Agreement. The available
portion of the Restated Credit Agreement may be used for general corporate purposes, including capital
expenditures, working capital and letter of credit requirements as needed.

Restated Master Shelf Agreement

In 2002, the Company issued $100 million in Senior Notes under a $125 million (amended to $150 million in
April 2005) Master Shelf Agreement with Prudential Investment Management, Inc. and certain of its affiliates. The
Company issued another $25 million in Senior Notes on November 30, 2007 and $25 million in Senior Notes on
January 31, 2008 under the same Master Shelf Agreement.

The November 2007 issuance of $25 million Senior Notes had a fixed interest rate of 6.14 percent. The

January 2008 issuance of $25 million Senior Notes had a fixed interest rate of 6.17 percent. Payments due for both
$25 million issuances were interest only until June 30, 2011 and at that time semi-annual principal payments began
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with the final payments made on December 31, 2017. Under the terms of the Senior Notes, the Company was
required to maintain certain financial covenants including a minimum fixed charge coverage ratio and a maximum
leverage ratio, among others. The Senior Notes also provided for a pledge by the Company of certain land and
structures, certain tractors, trailers and other personal property and accounts receivable, to secure indebtedness under
the Senior Notes. At December 31, 2016, the Company had $7.1 million in Senior Notes outstanding. Upon
maturity in December 2017, the Company paid off the outstanding balance of the Senior Notes.

Capital Leases

The Company is obligated under capital leases with seven year terms which include obligations covering
revenue equipment totaling $89.9 million and $66.7 million as of December 31, 2017 and 2016, respectively.
Amortization of assets held under the capital leases is included in depreciation and amortization expense. The
weighted average interest rate for the capital leases at December 31, 2017 and 2016 is 3.07% and 2.82%,
respectively.

Other

The Company paid cash for interest of $2.3 million, $2.4 million, and $3.0 million for the years ended
December 31, 2017, 2016 and 2015, respectively.

The estimated fair value of total debt at December 31, 2017 and 2016 is $132.3 million and $77.6 million,
respectively. The carrying amount of debt related to the revolving credit facility approximated fair value as of
December 31, 2017 and 2016 due to the existence of variable interest rates, which approximate market rates. The
fair value of the Senior Notes as of December 31, 2016 is based on undiscounted cash flows at market interest rates
for similar issuances of private debt which reflect Level 2 inputs in the fair value hierarchy. The fair value of the
capital leases is based on current market interest rates for similar types of financial instruments which reflect Level 2
inputs.

Principal Maturities of Long-Term Debt

The principal maturities of long-term debt, including interest on capital leases, for the next five years (in
thousands) are as follows:

Amount
20L8 et h ettt ettt ettt eae e § 16,652
20Tt sttt et ettt eae e 16,652
2020, et a ettt ettt ettt ettt et eae e 59,652
202 Lot h bbbttt ettt ettt ettt eae e 17,230
2022t b b e h bttt ettt et en ettt eaea 15,794
B TS T D) OO PPR 15,667
TOTAL ..ttt 141,647
Less: Amounts Representing Interest on Capital Leases.........ccoovveerieienieienieieceee e, 8,731
TOTAL ..ttt bbbttt ettt $§ 132916

3. Commitments, Contingencies and Uncertainties

The Company leases certain service facilities and equipment. Rent expense was $21.1 million, $18.1 million,
and $17.9 million for the years ended December 31, 2017, 2016 and 2015, respectively.
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At December 31, 2017, the Company was committed under non-cancellable operating lease agreements
requiring minimum annual rentals payable as follows (in thousands):

Amount
20 L e e e et e et e e e e —ae e ete e e e e e e eeteeeateeeeareeaanens $ 18,726
201 e et e et e e e e e e e e areeeanens 16,196
20200 e e e e e e e et — e e e e e e e te e eete e e ateeeetreeaanens 12,895
0 RSOOSR 10,697
202 et e e e e et e e et e e ae e e e e e eanans 8,615
BN TS G DS R OOPRRRRRRRt 26,768
TTOAL e e e et $ 93,897

Management expects that in the normal course of business, leases will be renewed or replaced as they expire.

Capital expenditures committed were $146.3 million at December 31, 2017. As of December 31, 2017 and
2016, the Company had $11.2 million and $5.9 million, respectively, of capital expenditures in accounts payable.

Other.

The Company pays its pro rata share of the cost of letters of credit outstanding for certain workers’
compensation claims incurred prior to March 1, 2000 that Saia’s former parent maintains for insurance programs.
The Company’s pro rata share of these outstanding letters of credit was $1.8 million at December 31, 2017 and
2016.

The Company is subject to legal proceedings that arise in the ordinary course of its business. Management
believes that adequate provisions for resolution of all contingencies, claims and pending litigation have been made
for probable and estimable losses and that the ultimate outcome of these actions will not have a material adverse
effect on its financial condition but could have a material adverse effect on its results of operations in a given quarter
or annual period.

4. Goodwill and Other Intangible Assets

The changes in gross carrying amounts of goodwill are as follows (in thousands):

_ Goodwill
DECeMDBEr 31, 2015 . e ettt e ettt $ 12,025
GOOAWIIL AAJUSTIMIENE. ...ttt ea bt e st es e ebeebesbe et e beese e eneenes 80
DECEMDET 31, 2016 .ttt e et e e e et e e e e et e e e e et e e e e e e eaareeeeeaaas 12,105
GOOAWIIL ACQUITEA ...ttt ettt ettt e b et e st et eneesae e nees —
DECEMDET 31, 2017 .o ettt ettt et $ 12,105

The Company assesses goodwill for impairment on an annual basis in the fourth quarter, or more frequently if
events or changes in circumstances indicate that the asset might be impaired.

The Company reviews other intangible assets, including customer relationships and non-compete agreements,
for impairment whenever events or changes in circumstances indicate that the carrying amount of such assets may
not be recoverable. Recoverability of long-lived assets is measured by a comparison of the carrying amount of the
asset group to the future undiscounted net cash flows expected to be generated by those assets. If such assets are
considered to be impaired, the impairment charge recognized is the amount by which the carrying amounts of the
assets exceeds the fair value of the assets.
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The gross amounts and accumulated amortization of identifiable intangible assets are as follows (in

thousands):
December 31, 2017 December 31, 2016

Gross Accumulated Gross Accumulated
Amount Amortization Amount Amortization

Amortizable intangible assets:
Customer relationships (useful life of 6-15 years) .................... $ 19,000 $ 8,502 $§ 19,000 $ 7,439
Covenants not-to-compete (useful life of 4-6 years)................. 4,425 4,209 4,425 4,001
Trademarks (useful life of 15 years)........ccoevvvveviieeevieeieieenen, 1,500 292 1,500 192
TOLAL . $§ 24925 § 13,003 $ 24925 § 11,632

Amortization expense for intangible assets was $1.4 million, $1.7 million and $1.6 million for 2017, 2016 and
2015, respectively. Estimated amortization expense for the five succeeding years follows (in thousands):

5. Computation of Earnings Per Share

Amount
$ 1,363
1,180
1,163
1,163
1,008

The calculation of basic earnings per common share and diluted earnings per common share is as follows (in

thousands except per share amounts):

For The Years Ended December 31,

2016 2015

$48,024 $55,016

25,038 24919
51 93
591 459

25,680 25471

§ 192 § 221

2017

Numerator:
INCE INCOMIC. ...ttt eiiieeiieetee ettt ettt e et e et e e e e eteeebeeeaaeeaseessseesseestseesseeesseenseessneenseenens $91,156
Denominator:
Denominator for basic earnings per share—weighted

AVErage COMMON SNATES.......ccvieiiriieiiiieieeeete ettt see e 25,518
Effect of dilutive stock options and restricted StOCK .......coocvevieciirieiiiiiiiiiieieeieee 142
Effect of other common stock equivalents ..............cceeveviieienieciinieieceee e 426
Denominator for diluted earnings per share—adjusted

weighted average common Shares ...........c.occvevvieiiriieienieieceee e 26,086
Basic Earnings Per SHare ...............cccccoooviiiiiiiiiiieececeeeeeee s $§ 3.57
Diluted Earnings Per SRAre..............ccoooieviiiiiieiicicicceeeeete et $§ 349

§ 187 §$ 2.16

In 2017 and 2016, options and restricted stock for 61,364 and 402,770 shares of common stock, respectively,
were excluded from the calculation of diluted earnings per share because their effect was anti-dilutive.

6. Stockholders’ Equity

Deferred Compensation Trust

The Saia Executive Capital Accumulation Plan (the Capital Accumulation Plan) allows plan participants to
make an irrevocable election to invest in the Company’s common stock. Upon distribution, the funds invested in the

Company’s common stock will be paid out in Company stock rather than cash.
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The following table summarizes the shares of the Company’s common stock that were purchased and sold by
the Company’s Rabbi Trust, which holds the investments for the Capital Accumulation Plan:

For The Years Ended December 31,

2017 2016 2015
Shares of common stock purchased.............ccoocvevieriiieniiieiieeee 8,220 11,530 56,325
Aggregate purchase price of shares purchased ............ccccoecvevvnnennne. $390,542 $ 291,349 $2,226,675
Shares of common Stock SOId............ooovviiiveiiiiiieeeceeeeeee e 4,717 10,694 83,961
Aggregate sale price of shares sold...........ccevvevieieieciiiieieieieeee, $271,417 $ 322,928 $3,380,448

Since the Capital Accumulation Plan provides for the obligation to be settled only in Company stock, the
deferred compensation obligation is classified as an equity instrument with no adjustments to operating results based
on changes in fair value.

Directors’ Deferred Compensation

Under the Company’s Directors’ Deferred Fee Plan, non-employee directors may defer all or a portion of their
annual fees and retainers which are otherwise payable. Such deferrals are converted into units equivalent to the
value of the Company’s stock. Upon the director’s termination, death or disability, accumulated deferrals are
distributed in the form of Company common stock. The Company has 228,423 and 253,413 shares reserved for
issuance under the Directors’ Deferred Fee Plan at December 31, 2017 and 2016, respectively. The shares reserved
for issuance under the Directors’ Deferred Fee Plan are treated as common stock in computing basic earnings per
share.

7. Stock-Based Compensation

Prior to the adoption of FASB ASU 2016-09 in 2017, ASC 718 required the benefits of tax deductions in
excess of recognized compensation cost to be reported as a financing cash flow, rather than as an operating cash
flow. This requirement reduced net operating cash flows and increased net financing cash flows for 2016 and 2015.
For the years ended December 31, 2016 and 2015, cash flows from financing activities were increased by $0.5
million, and $3.7 million, respectively, for such excess tax deductions. For the year ended December 31, 2017, cash
flows from operating activities were increased by $1.7 million for such excess tax deductions,

The stockholders of the Company approved the Second Amended and Restated 2011 Omnibus Incentive Plan
(the 2011 Omnibus Plan) and Amended and Restated 2003 Omnibus Incentive Plan (the 2003 Omnibus Plan) to
allow the Company to issue equity based compensation to help attract and retain executive, managerial, supervisory
or professional employees and non-employee directors. The 2011 Omnibus Plan has a total of 2,350,000 common
stock shares reserved. The Company had reserved 1,236,000 shares of its common stock under the 2003 Omnibus
Plan. Following stockholder approval of the 2011 Omnibus Plan, no additional grants have been made under the
2003 Omnibus Plan and by the terms of the Plan, no new grants may be made after January 22, 2013.

The 2011 Omnibus Plan and the 2003 Omnibus Plan provides for the grant or award of stock options; stock
appreciation rights; restricted and unrestricted stock; restricted stock units; and Performance Unit Awards. Stock
option awards are granted with an exercise price equal to the market price of the Company’s stock at the date of
grant; stock option awards granted to employees under the plans to date are non-qualified stock options, have cliff
vesting at the end of three years of continuous service, subject to earlier vesting upon a change of control and certain
other events, and have a seven-year contractual term. There are no outstanding stock options to non-employee
directors under the 2003 Omnibus Plan, and no stock options have been granted to non-employee directors under the
2011 Omnibus Plan.

The 2011 Omnibus Plan provides for an annual grant to each non-employee director of no more than 12,000
shares with the exact number of shares granted each year determined by the Compensation Committee of the Board.
These share awards vest over three years subject to acceleration of vesting upon leaving the Board (other than for
cause) or a change in control. Shares issued to each non-employee director under this provision were 1,942, 3,279,
and 2,093 for the years ended December 31, 2017, 2016 and 2015, respectively. Non-employee directors were also
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issued in lieu of cash compensation 15,152, 23,734 and 17,969 units equivalent to shares in the Company’s common
stock under the Directors’ Deferred Fee Plan during the years ended December 31, 2017, 2016 and 2015,
respectively.

At December 31, 2017 and 2016, no shares remain reserved and unissued under the provisions of the 2003
Omnibus Plan,. At December 31, 2017 and 2016, 756,218 and 886,272 shares, respectively, remain reserved and
unissued under the provisions of the 2011 Omnibus Plan, a portion of which are allocated to outstanding
Performance Unit Awards, outstanding stock options and restricted stock described below. The Company has
historically issued new shares to satisfy stock option exercises or other awards issued under the 2011 Omnibus Plan
and 2003 Omnibus Plan.

The years ended December 31, 2017, 2016 and 2015 had stock option and restricted stock compensation
expense of $2.3 million, $2.0 million and $1.8 million, respectively, included in salaries, wages and employees’
benefits. The Company recognized a tax benefit consistent with the appropriate tax rates for each of the respective
periods. As of December 31, 2017, there is unrecognized compensation expense of $2.7 million related to unvested
stock options and restricted stock, which is expected to be recognized over a weighted average period of 2.2 years.

The following table summarizes the activity of stock options for the year ended December 31, 2017 for
employees:

Weighted
Average
Remaining
Weighted Contractual Aggregate
Average Life Intrinsic Value
Options Exercise price (years) (000’s)
Outstanding at December 31, 2016 ................ 427,370 $ 32.15
Granted .........oooveeeeeeeeee e 56,150
EXercised......coovevieviiiieie e (141,500)
Forfeited.......cooovvieieieecieeee e (7,020)
Outstanding at December 31, 2017 ................ 335,000 $ 34.75 50 $ 10,400
Exercisable at December 31, 2017 ................. 25280 $ 34.38 46 $ 920

The total intrinsic value of options exercised during the years ended December 31, 2017, 2016 and 2015 was
$3.5 million, $2.5 million, and $3.5 million, respectively. The weighted-average grant-date fair value per share of
options granted during the years ended December 31, 2017, 2016 and 2015 was $15.49, $9.99, and $15.41,
respectively. The weighted-average grant-date fair value per share of options vested during the years ended
December 31, 2017, 2016 and 2015 was $12.26, $12.95, and $5.66, respectively.

The following table summarizes the weighted average assumptions used in valuing options for the years ended
December 31, 2017, 2016 and 2015:

2017 2016 2015
Risk free interest rate .........cocvevvieeieriecieneeieseee e 1.89% 1.63% 1.54%
Expected life in years........ccecvevvveeeenieieneeieeeeieeen 4.5 4.5 4.5
Expected volatility .....c.ccceevevieriieierieieeieee e 36.90% 41.42% 40.82%

Dividend rate.........coceverierienieieieieeeee e — — —
The risk-free interest rate for periods within the contractual life of the option is based on the U.S. Treasury

yield in effect at the time of grant. The expected life of the options represents the period of time that options granted
are expected to be outstanding. Expected volatilities are based on historical volatility of the Company’s stock.
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The following table summarizes the status of the Company’s unvested options as of December 31, 2017 and
changes during the year ended December 31, 2017:

Weighted Average
Options Grant-date Fair Value
Unvested at December 31, 2016 ........ccveevvieeiieciieeieeieesieeieene 402,770  $ 11.88
GIanted......c.eeovieieieeie ettt et s eenes 56,150 15.49
VESTEA oottt (142,180) 12.26
FOrfeited......cveiiiiiiiiieisree e (7,020) 11.15
Unvested at December 31, 2017 ......ooooiiiiiiieiiieeeeeeeeeeee 309,720 $ 12.38

The Company granted shares of restricted stock to certain key executives in February 2013, September 2014,
May 2015, February 2016 and August 2017. All of these shares of restricted stock awards vest 25% after three
years, 25% after four years and the remaining 50% after five years assuming the executive has been in continuous
service to the Company since the award date, subject to earlier vesting upon a change in control. Commencing in
2017, the Company began granting shares of restricted stock as part of its long-term incentive plan. These shares of
restricted stock cliff vest in three years, subject to earlier vesting upon a change in control. The value of restricted
stock is based on the fair market value of the Company’s common stock at the date of grant.

The following table summarizes restricted stock activity during the year ended December 31, 2017:

Weighted Average
Shares Grant-date Fair Value
Restricted Stock at December 31, 2016 .......ccccoeevvveeeeveeeennene, 66,168 % 21.91
GIanted.........oooovieiieee e s 33,800 49.12
VESTEA. ...ttt e (38,350) 13.04
FOrfeited .....ooveiiiieieeee e (3,761) 46.35
Restricted Stock at December 31, 2017 ....cooovieviiciieiicieeienenn, 57,857 $ 42.10

Performance Unit Awards

Under the 2011 Omnibus Plan, the Compensation Committee of the Board of Directors approved Performance
Unit Awards to a group of less than 20 management and executive employees.

The criteria for payout of the awards is based on a comparison over the three-year performance period of these
awards of the total shareholder return (TSR) of the Company’s common stock compared to the TSR of the
companies in the peer group established by the Compensation Committee. The stock-based awards are accounted for
in accordance with ASC 718 with the expense amortized over the three-year vesting period based on the fair value
using the Monte Carlo method at the date the awards are granted. Operating results from continuing operations
include expense for the Performance Unit Awards of $1.9 million in 2017, $1.6 million in 2016 and $1.2 million in
2015. Shares earned under the Performance Unit Awards are issued in the first quarter of the year following the end
of the performance period. There was an issuance of 49,188 shares for the January 2015-December 2017
performance period in February 2018, 30,893 shares for the January 2014-December 2016 performance period in
February 2017, and 49,983 shares for the January 2013-January 2016 performance period in February 2016. The
issuance of shares related to these awards would range from zero to a maximum of 132,556 shares per year as of
December 31, 2017.

8. Employee Benefits
Defined Contribution Plans

The Company sponsors defined contribution plans. The plans principally consist of contributory 401(k)
savings plans and noncontributory profit sharing plans. The Company’s contributions to the 401(k) savings plans
consist of a matching percentage. The Company match has historically been 50 percent of the first six percent of an
eligible employee’s contributions. The Company’s total contributions to the 401(k) savings plans included in
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continuing operations for the years ended December 31, 2017, 2016 and 2015, were $8.3 million, $7.1 million, and
$6.4 million, respectively.

Deferred Compensation Plan

The Capital Accumulation Plan is a nonqualified deferred compensation plan for Saia executives. The Capital
Accumulation Plan allows for the plan participants to invest in the Company’s common stock. Elections to invest in
the Company’s common stock are irrevocable and upon distribution, the funds invested in the Company’s common
stock will be paid out in Company common stock rather than cash. At December 31, 2017 and 2016, the Company’s
Rabbi Trust, which holds the investments for the Capital Accumulation Plan, held 170,310 and 166,807 shares of the
Company’s common stock, respectively, all of which were purchased on the open market. The shares held by the
Capital Accumulation Plan are treated similar to treasury shares and deducted from basic shares outstanding for
purposes of calculating basic earnings per share. However, because the distributions are required to be made in
Company stock, these shares are added back to basic shares outstanding for the purposes of calculating diluted
earnings per share.

Annual Incentive Awards

The Company provides annual cash performance incentive awards to certain salaried employees which are
based primarily on actual operating results achieved for the year, compared to targeted operating results. Operating
results from continuing operations include performance incentive accruals of $12.2 million, $5.1 million, and $2.9
million in 2017, 2016 and 2015, respectively. Cash performance incentive awards for a year are primarily paid in the
first quarter of the following year.

Employee Stock Purchase Plan

In January 2003, the Company adopted the Employee Stock Purchase Plan of Saia, Inc. (ESPP) allowing all
eligible employees to purchase common stock of the Company at current market prices through payroll deductions
of up to 10 percent of annual wages. In 2015, the Company amended the ESPP to allow highly compensated
employees as defined by Section 401(a)(17) of the Internal Revenue Code to make payroll deductions of up to 20
percent of annual wages. The custodian uses the funds to purchase the Company’s common stock at current market
prices. The custodian purchased 8,063, 20,532, and 7,327 shares in the open market during 2017, 2016 and 2015,
respectively.

9. Income Taxes
The Tax Cuts and Jobs Act

The Tax Cuts and Jobs Act (the Act) was enacted on December 22, 2017. The Act reduces the US federal
corporate tax rate from 35 percent to 21 percent, allows for immediate deductibility of certain qualified depreciable
asset, other changes in the deductibility of items and requires companies to pay a one-time transition tax on earnings
of certain foreign subsidiaries that were previously tax deferred and creates new taxes on certain foreign sourced
earnings.

At December 31, 2017, the Company had not fully completed its accounting for the tax effects of the Act;
however, as described below, reasonable estimates have been made of the effects, including on existing deferred tax
balances. The Company recognized a tax benefit amount of $34 million to reflect the estimated impact of the Act,
which is included as a component of income tax expense. The tax benefit is the result of remeasuring certain
deferred tax assets and liabilities based on the rates at which they are expected to reverse in the future, generally 21
percent. The Act is unclear in many respects, including executive compensation, and could be subject to potential
amendments and technical corrections, as well as interpretations and implementation regulations by the Treasury
and Internal Revenue Service. In addition, it is unclear how these federal income tax changes will affect state and
local taxation, which often uses federal taxable income as a starting point for computing state and local tax
liabilities. Accordingly, the Company has not yet been able to make a reasonable estimate of the impact of certain
items and generally continues to account for those items based on the tax laws in effect prior to the Act. As further
interpretations, clarifications and amendments to the Act are made, the Company's future financial statements could
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be materially impacted. In all cases, the Company will continue to refine its calculations as additional analysis is
completed.

Other

Deferred income taxes reflect the net tax effects of temporary differences between the carrying amounts of
assets and liabilities for financial reporting purposes and the amounts used for income tax purposes. Deferred tax
liabilities (assets) are comprised of the following at December 31 (in thousands):

2017 2016

DIEPTECIALION. .....cuvevieieviieeicteeteteee ettt ettt ettt ettt s s $ 86506 $§ 117,625
OBNET 1.ttt ettt ettt ettt ettt eaene 93 1,414

Gross deferred tax Habilities .......c.eeeeeviieieeeeeeieeeeeeeeeeee e 86,599 119,039
Allowance for doubtful aCCOUNtS.........cccevviriieriiiierieieciee e (988) (1,225)
Equity-based compensation...........c.ccceeuerueriienieerienieieeieie e (2,607) (4,538)
EmPloyee DENETits ......ccuveieriieieiieiecieeieee et e (5,458) (6,115)
Claims and INSUTANCE.........ccveeuverreeieieeieieeeesteeeee e eseesseeseesseesaesseensesseensesnees (16,929) (23,241)
OBNET 1.ttt ettt ettt ettt ettt neeaene (1,194) (3,721)

Gross deferred taX ASSELS.......ccveriiriererieieeiesie ettt (27,176) (38,840)

Net deferred tax Hability .......c.ccoeieiiirireiesieeee e $§ 59423 § 80,199

The Company has determined that a valuation allowance related to deferred tax assets was not necessary at
December 31, 2017 or 2016 since it is more likely than not the deferred tax assets will be realized from future
reversals of temporary differences or future taxable income.

The income tax provision (benefit) for continuing operations consists of the following (in thousands):

2017 2016 2015
Current:
ULS. £dETal ... $ 17,637 $ 12,127 $ 20,768
STALE ..ttt et et 1,761 1,988 1,759
Total current income taX ProviSion ..........cceceeveeeereereerueennens 19,398 14,115 22,527
Deferred:
U.S. federal......cooooviiiieiiiieeeeceeeeeeeee e (21,221) 12,599 8,570
STALE ..ttt et eae e 445 181 (150)
Total deferred income tax Provision...........cceeceeeverveevereeennnns (20,776) 12,780 8,420
Total income tax ProviSioN ...........eceeveveevererreresreesreeereeenenns $§ (1,378) $§ 26,895 $§ 30,947

A reconciliation between income taxes at the federal statutory rate (35 percent) and the effective income tax
provision is as follows (in thousands):

2017 2016 2015

Provision at federal statutory rate ...........ccoceeeeeerenenenesieeeee, 31422 $ 26222 $ 30,087
State INCOME tAXES, NEL.....uvvviiiiiiiiiieeee i e e e e e e e e eaeeees 2,545 2,418 2,229
Tax Cuts and Jobs Act benefit ........ccceeeerviievieiciieiieeeeeeee e, (33,910) — —
Nondeductible business expenses (benefits)..........cccveveeeereennnnne. 913) 462 696
TaAX CIEAILS ..ttt ettt raeeaaeeneas (190) (1,278) (1,532)
OthET, NET...eiiiieiie e beeseae s (332) (929) (533)

TOtal PrOVISION ....ovvvvieiieiiieietcce ettt $ (1,378) $ 26,895 $ 30,947
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The Company and its subsidiaries file income tax returns in the U.S. federal jurisdiction and various state
jurisdictions. For the U.S. federal jurisdiction, tax years 2015-2017 remain open to examination. The expiration of
the statute of limitations related to the various state income tax returns that the Company files varies by state. In
general, tax years 2008-2017 remain open to examination by the various state and local jurisdictions. However, a
state could challenge certain tax positions back to the 2004 tax year.

A reconciliation of the beginning and ending total amounts of gross unrecognized tax benefits is as follows (in
thousands):

2017 2016
Gross unrecognized tax benefits at beginning of year ............cccocvvevevenennn. $ 1,280 § 1,158
Gross decreases in tax positions fOr Prior Years ...........cceeeveeveeeerreervenneenne. ) —
Gross increases in tax positions for current year...........ceceeveevvereerieeneennn. 171 490
SEHICIMENLS. ... eetieeieiieiecie ettt ae e sbessaesbeesaesseesnens — (100)
Lapse of statute of lImitations .............ccceverierieienieieceeieeeeee e (351) (268)
Gross unrecognized tax benefits at end of year..........coeevvevivierieeieieenen, $ 1,093 § 1,280

The Company recognizes interest and penalties related to uncertain tax positions as a component of income
tax expense. During the year ended December 31, 2017, the Company did not record any interest related to
unrecognized tax benefits. During the years ended December 31, 2016 and 2015, the Company recorded interest
related to unrecognized tax benefits of approximately $0.1 million, and $0.2 million, respectively. The Company
had approximately $0.1 million and $0.6 million of accrued interest and penalties at December 31, 2017 and 2016,
respectively. The total amount of unrecognized tax benefits, which is recorded within claims, insurance and other
liabilities on the consolidated balance sheets, that would affect the Company’s effective tax rate if recognized is $1.1
million and $1.3 million as of December 31, 2017 and 2016, respectively. The Company paid cash for income taxes
of $17.0 million, $5.4 million, and $16.4 million in 2017, 2016 and 2015, respectively.

The Company does not anticipate total unrecognized tax benefits will significantly change during the next
twelve months due to the settlements of audits and the expiration of statutes of limitations.

In 2017, the Company recognized a $34 million benefit related to the impact of the Act described above and a
$1.7 million benefit related to excess tax benefits from stock activity recognized as a result of the Company’s
adoption of ASU 2016-09 effective January 1, 2017.

As a result of legislation enacted in the fourth quarter of 2015, the Company recognized tax credits for
alternative fuel usage of approximately $1.0 million in 2016.

In February 2018, US federal tax law changes were enacted that will reinstate the tax credits for alternative
fuel usage for 2017. The Company will recognize the tax credit in the first quarter of 2018.
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10. Summary of Quarterly Operating Results (unaudited)

(Amounts in thousands, except per share data)

Three months ended, 2017

Operating reVeNUE. .......cveeveerreereereerreerreeeeesaeenenneas
Operating inCOME.........ccoevveeveereeeerreennenne
Net INCOME....eveiireieiirieieeieeeresee e

Basic earnings per share ...........ccoccocevevencnncnnne

Diluted earnings per share ..........cccccevevvenenennene

Three months ended, 2016

Operating reVeNUE. .......ccvevveereereerreeeereseesaeenennens
Operating inCOME.........ccvevveererreeeerreennennes
NEt INCOME ...

Basic earnings per share ...........ccccocvevvivvenieeiennen.

Diluted earnings per share .........c.cccccevevvenenienen.

11. Acquisition

March 31 June 30 September 30 December 31
317,037 $ 358,160 $ 350,062 $ 353,251
17,519 29,718 24,602 22,898
11,387 17,603 14,407 47,759
045 § 0.69 $ 0.56 $ 1.87
044 $ 0.68 $ 055 § 1.82

March 31 June 30 September 30 December 31
289911 $ 311,905 $ 316,442 $ 300,223
17,584 21,721 22,644 17,187
10,575 13,275 13,826 10,348
042 $ 0.53 3 0.55 $ 0.41
042 § 052 § 054 § 0.40

On February 2, 2015, the Company acquired 100% of the interests of LinkEx, Inc. (LinkEx), a non-asset third
party logistics business based in Dallas, Texas. The Company believes this acquisition is a future growth
opportunity for its portfolio of services in the non-asset market. This acquisition fits into the Company’s strategic
goal of diversifying Saia’s portfolio of service offerings. Pursuant to the terms of the purchase agreement, the
Company paid $22.2 million at the acquisition date with a potential earn-out of up to $3 million subject to meeting
profit targets. The Company concluded that LinkEx will not likely meet these profit targets and, thus, did not record

a liability related to contingent consideration as of the acquisition date.

During the fourth quarter of 2015, the Company finalized its purchase accounting related to the acquisition of
LinkEx as indicated below (in thousands). The goodwill, customer lists and other identifiable intangible assets
associated with the acquisition will be deductible for federal and state income tax purposes ratably over a 15 year
period. The weighted-average useful life for the identified intangible assets is 14.4 years.

Consideration:
Cash, net 0f CASN TECEIVEA ......oooveiiieiie e $ (22,238)
Fair value of total consideration transferred............ccooveerieiiiieieceeeee e $ (22,238)
Acquisition related costs included in SG&A.........ccooieieiiiiiieieieieieeet e $ 300
Recognized amounts of identifiable assets acquired and liabilities assumed:
CUITENT ASSEES ... uveivieeeie et et et e et et eeete e et e et e e e e eeteeeaeeeaeeeaseeeaeeeateestseesaseeseesrseeeseeenseessneeaeanns $ 4337
Property and ©QUIPIMENL.........c.ooieiiieieiieieie ettt ettt sttt ete et esaeseeseesseeseesseenaesseensesneas 430
(TS (0) 00 1Sy o TSy RS 11,300
Other identifiable iNtaNZIDIE ASSELS ......ccvervirieriieieiiieieit ettt sreens 2,300
Other NON-CUITENE ASSELS .....eevvirvierieitieieiteeteeteste et esteeetesteestesseessesseessesseessesssessesssesesssesseessenseans 9
CUITENE THADIIITICS ...ttt ettt ettt ste e e saeessesteessesasessesssesseesseseessenseens (2,900)
NON-CUITENT THADTIIEIES ...ttt beess e beesseeteesseeseesseens (32)
Total identifiable net asSets ASSUMEA..........cccveiieevieiiiieeeciie et $ 15,444
(7o TeT L 1 1 TR 6,794
TOMAL ..ottt ettt ettt et ettt ettt et e et e re et e te et ettt e eaeereereereens $ 22238
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Results of LinkEx are included in the accompanying Consolidated Statements of Operations commencing on the
date of acquisition. The Company accounted for the acquisition using the acquisition method of accounting, which
requires, among other things, that the assets acquired and liabilities assumed be recognized at the acquisition date
fair values, with any excess of the consideration transferred over the estimated fair values of the identifiable net
assets acquired recorded as goodwill. Goodwill is an asset representing operational synergies and future economic
benefits arising from other assets acquired in a business combination that are not individually identified and

separately recognized.

12. Valuation and Qualifying Accounts
For the Years Ended December 31, 2017, 2016 and 2015

(in thousands)

Year ended December 31, 2017:
Deducted from asset account — Allowance for uncollectible
ACCOUNES ...t eeeeete et ete et e eteeseeteeseeaeeeteeeeeseeneeeseenseeseeneens,
Year ended December 31, 2016:
Deducted from asset account — Allowance for uncollectible
ACCOUNES ....vveevieeeeeteeeeeete e eteeereeteeseeteeseeaeeeeeeeeeeaeeaeeeseeneeeseenseens,
Year ended December 31, 2015:
Deducted from asset account — Allowance for uncollectible
ACCOUNES ....veevieeeeeteeereeteeeeeteeee et ereeaeeseeaeeeeeeaeeeteeneeeseenseeaeenrens,

Additions
Balance, Charged to Charged Balance,
beginning costs and  to other end of

of period  expenses accounts Deductions(l) period

$ 3222 % 26348 —§ (1,865)$ 3,991
3,451 1,475 — (1,704) 3,222
3,868 1,463 — (1,880) 3,451

(1) Primarily uncollectible accounts written off — net of recoveries.
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Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

None.

Item 9A. Controls and Procedures
Annual Controls Evaluation and Related CEO and CFO Certifications

As of the end of the period covered by this Annual Report on Form 10-K, the Company conducted an
evaluation of the effectiveness of the design and operation of its “disclosure controls and procedures” (Disclosure
Controls). The Disclosure Controls evaluation was performed under the supervision and with the participation of
management, including the Company’s Chief Executive Officer (CEO) and Chief Financial Officer (CFO).

Based upon the controls evaluation, the Company’s CEO and CFO have concluded that, as of the end of the
period covered by this Annual Report on Form 10-K, the Company’s Disclosure Controls are effective to ensure that
information the Company is required to disclose in reports that the Company files or submits under the Securities
Exchange Act of 1934, as amended (the Exchange Act), is recorded, processed, summarized and reported within the
time periods specified in SEC rules and forms.

During the fourth quarter of 2017 covered by this Form 10-K, there were no changes in internal control over
financial reporting that materially affected, or that are reasonably likely to materially affect, the Company’s internal
control over financial reporting. Attached as Exhibits 31.1 and 31.2 to this Annual Report are certifications of the
CEO and the CFO, which are required in accordance with Rule 13a-14 of the Exchange Act. This Controls and
Procedures section includes the information concerning the controls evaluation referred to in the certifications and it
should be read in conjunction with the certifications.

Definition of Disclosure Controls

Disclosure Controls are controls and procedures designed to ensure that information required to be disclosed
in the Company’s reports filed under the Exchange Act is recorded, processed, summarized and reported timely.
Disclosure Controls are also designed to ensure that such information is accumulated and communicated to the
Company’s management, including the CEO and CFO, as appropriate to allow timely decisions regarding required
disclosure. The Company’s Disclosure Controls include components of its internal control over financial reporting
which consists of control processes designed to provide reasonable assurance regarding the reliability of the
Company’s financial reporting and the preparation of financial statements in accordance with U.S. generally
accepted accounting principles.

Limitations on the Effectiveness of Controls

The Company’s management, including the CEO and CFO, does not expect that its Disclosure Controls or its
internal control over financial reporting will prevent all errors and all fraud. A control system, no matter how well
designed and operated, can provide only reasonable, not absolute, assurance that the control system’s objectives will
be met. Further, the design of a control system must reflect the fact that there are resource constraints and the
benefits of controls must be considered relative to their costs. Because of the inherent limitations in all control
systems, no evaluation of controls can provide absolute assurance that all control issues and instances of fraud, if
any, within the Company have been detected. These inherent limitations include the realities that judgments in
decision-making can be faulty and that breakdowns can occur because of simple error or mistake. Controls can also
be circumvented by the individual acts of some persons, by collusion of two or more people or by management
override of the controls. Because of the inherent limitations in a cost-effective control system, misstatements due to
error or fraud may occur and not be detected.
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Management’s Report on Internal Control Over Financial Reporting

The management of Saia, Inc. and its subsidiaries is responsible for establishing and maintaining adequate
internal control over financial reporting, as such term is defined in Rule 13a-15(f) of the Securities Exchange Act of
1934.

All internal control systems, no matter how well designed, have inherent limitations. Therefore, even those
systems determined to be effective can provide only reasonable assurance with respect to financial statement
preparation and presentation. Because of its inherent limitations, internal control over financial reporting may not
prevent or detect misstatements. Projections of any evaluation of effectiveness to future periods are subject to the
risk that controls may become inadequate because of changes in conditions, or that the degree of compliance with
the policies or procedures may deteriorate.

The Company’s management assessed the effectiveness of the Company’s internal control over financial
reporting as of December 31, 2017. In making this assessment, the Company’s management used the criteria
established in Internal Control — Integrated Framework (2013) issued by the Committee of Sponsoring
Organizations of the Treadway Commission (COSO). The Company’s assessment included a review of the
documentation of controls, evaluation of the design effectiveness of controls and testing of the effectiveness of
controls. Based on this assessment, management has concluded that as of December 31, 2017, the Company’s
internal control over financial reporting is effective based on those criteria.

The Company’s independent registered public accounting firm, KPMG LLP, has issued an attestation report
on the Company’s internal control over financial reporting as of December 31, 2017, which report appears on page
39 of this Form 10-K.

Richard D. O’Dell President and Chief Executive Officer
Frederick J. Holzgrefe, 111 Executive Vice President and Chief Financial Officer (Principal
Financial Officer)

Item 9B. Other Information

None.

PART III.

Item 10. Directors, Executive Officers and Corporate Governance

Information required by this Item 10 will be presented in the Company’s definitive proxy statement for its
annual meeting of stockholders, which will be held on April 26, 2018, and is incorporated herein by reference.
Certain information regarding executive officers of Saia is included above in Part I of this Form 10-K under the
caption “Executive Officers” pursuant to Instruction 3 to Item 401(b) of Regulation S-K and General Instruction
G(3) of Form 10-K.

Item 11. Executive Compensation

Information regarding executive compensation will be presented in the Company’s definitive proxy statement
for its annual meeting of stockholders, which will be held on April 26, 2018, and is incorporated herein by reference.

Item 12. Security Ownership of Certain Beneficial Owners and Management and Related Stockholder
Matters

Information regarding security ownership of certain beneficial owners and management and related
stockholder matters will be presented in the Company’s definitive proxy statement for its annual meeting of
stockholders, which will be held on April 26, 2018, and is incorporated herein by reference.
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Item 13. Certain Relationships and Related Transactions, and Director Independence

Information regarding certain relationships, related party transactions and director independence will be
presented in the Company’s definitive proxy statement for its annual meeting of stockholders, which will be held on
April 26, 2018, and is incorporated herein by reference.

Item 14. Principal Accountant Fees and Services

Information regarding accounting fees and services will be presented in the Company’s definitive proxy
statement for its annual meeting of stockholders, which will be held on April 26, 2018, and is incorporated herein by
reference.

PART IV.

Item 15. Exhibits, Financial Statement Schedules
1. Financial Statements

The consolidated financial statements required by this item are included in Part II, Item 8, “Financial
Statements and Supplementary Data” herein.

2. Financial Statement Schedules

The Schedule IT — Valuation and Qualifying Accounts information is included in Note 12 to the consolidated
financial statements contained herein. All other financial statement schedules have been omitted because they are
not applicable.
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3. Exhibits
Exhibit
Number Description of Exhibit
3.1 Restated Certificate of Incorporation of Saia, Inc., as amended (incorporated herein by reference to Exhibit

32

3.3

10.1

10.2.1

10.2.2

10.2.3

10.3.1

10.3.2

10.3.3

10.3.4

10.3.5

10.4

3.1 of Saia, Inc.’s Form 8-K (File No. 0-49983) filed on July 26, 2006).

Amended and Restated By-laws of Saia, Inc., as amended (incorporated herein by reference to Exhibit 3.1
of Saia, Inc.’s Form 8-K (File No. 0-49983) filed on July 29, 2008).

Certificate of Elimination filed with the Delaware Secretary of State on December 16, 2010 (incorporated
herein by reference to Exhibit 3.1 of Saia, Inc.’s Form 8-K (File 0-49983) filed on December 20, 2010).

Master Separation and Distribution Agreement between Yellow Corporation (n/k/a Yellow Worldwide
Inc.) and Saia, Inc. dated as of September 30, 2002 (incorporated herein by reference to Exhibit 10.3 of
Saia, Inc.’s Form 10-Q (File No. 0-49983) for the quarter ended September 30, 2002).

Fourth Amended and Restated Credit Agreement, dated as of November 30, 2011, by and among Saia, Inc.,
BOKF, NA dba Bank of Oklahoma, N.A., as Administrative Agent, Collateral Agent and Joint Lead
Arranger, SunTrust Bank, as Documentation Agent, SunTrust Robinson Humphrey, Inc., as Joint Lead
Arranger, and the Banks named therein (incorporated herein by reference to Exhibit 10.1 of Saia’s Form 8-
K (File No. 0-49983) filed on December 6, 2011).

First Amendment To Fourth Amended and Restated Credit Agreement, dated as of June 28, 2013, by and
among Saia, Inc., BOKF, NA dba Bank of Oklahoma, N.A., as Administrative Agent and Collateral Agent,
and the Banks named therein (incorporated herein by reference to Exhibit 10.1 of Saia, Inc.’s Form 8-K
(File No. 0-49983) filed on July 5, 2013).

Fifth Amended and Restated Credit Agreement, dated as of March 6, 2015, by and among Saia, Inc.,
BOKF, NA dba Bank of Oklahoma, N.A., as Administrative Agent and Collateral Agent, and the Banks
named therein (incorporated herein by reference to Exhibit 10.1 of Saia, Inc.’s Form 8-K (File No. 0-
49983) filed on March 9, 2015).

Amended and Restated Master Shelf Agreement dated as of June 26, 2009, between Saia, Inc., Prudential
Investment Management, Inc., The Prudential Insurance Company of America, Pruco Life Insurance
Company and the Purchasers named therein (incorporated herein by reference to Exhibit 10.2 of Saia, Inc.’s
Form 8-K (File No. 0-49938) filed on June 30, 2009).

First Amendment to Amended and Restated Master Shelf Agreement dated as of December 22, 2009
between Saia Inc., The Prudential Insurance Company of America and the note holders named therein
(incorporated herein by reference to Exhibit 10.4 of Saia, Inc.’s Form 8-K (File No. 0-49983) filed on
December 22, 2009).

Second Amendment to Amended and Restated Master Shelf Agreement, dated as of November 30, 2011,
between Saia, Inc., The Prudential Insurance Company of America and other Noteholders named therein
(incorporated herein by reference to Exhibit 10.2 of Saia’s Form 8-K (File No. 0-49983) filed on December
6,2011).

Third Amendment to Amended and Restated Master Shelf Agreement, dated as of June 28, 2013, between
Saia, Inc., The Prudential Insurance Company of America and other Noteholders named therein
(incorporated herein by reference to Exhibit 10.2 of Saia, Inc.’s Form 8-K (File No. 0-49983) filed on July
5,2013).

Second Amended and Restated Master Shelf Agreement, dated as of March 6, 2015, between Saia, Inc.,
The Prudential Insurance Company of America and other Noteholders named therein (incorporated herein
by reference to Exhibit 10.2 of Saia, Inc.’s Form 8-K (File No. 0-49983) filed on March 9, 2015).

Form of Executive Severance Agreement (incorporated herein by reference to Exhibit 10.9 of Saia, Inc.’s
Form 10-K (File No. 0-49983) for the year ended December 31, 2002).*
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Exhibit
Number

Description of Exhibit

10.5.1

10.5.2

10.5.3

10.5.4

10.6.1

10.6.2

10.6.3

10.7.1

10.7.2

10.8

10.9

10.10.1

10.10.2

10.10.3

10.10.4

10.11

Employment Agreement between Saia, Inc. and Herbert A. Trucksess, III dated as of November 20, 2002
(incorporated herein by reference to Exhibit 10.5 of Saia, Inc.’s Form 10-K (File No. 0-49983) for the year
ended December 31, 2002).*

Amendment to Employment Agreement between Saia, Inc. and Herbert A. Trucksess, III dated as of
December 4, 2003 (incorporated herein by reference to Exhibit 10.11 of Saia, Inc.’s Form 10-K (File No. 0-
49983) for the year ended December 31, 2003).*

Modification of Employment Agreement dated November 20, 2002, as amended, between Saia, Inc. and
Herbert A. Trucksess, III dated as of December 7, 2006 (incorporated herein by reference to Exhibit 10.1 of
Saia, Inc.’s Form 8-K (File No. 0-49983) filed on December 13, 2006).*

Amendment to Employment Agreement dated as of October 23, 2008 between Saia, Inc. and Herbert A.
Trucksess, III (incorporated herein by reference to Exhibit 10.3 of Saia, Inc.’s Form 8-K (File No. 0-49983)
filed on October 29, 2008).*

Employment Agreement between Saia, Inc. and Richard D. O’Dell dated as of October 24, 2006
(incorporated herein by reference to Exhibit 10.1 of Saia, Inc.’s Form 8-K (File No. 0-49983) filed on
October 30, 2006).*

Amendment to Employment Agreement dated as of October 23, 2008 between Saia, Inc. and Richard D.
O’Dell (incorporated herein by reference to Exhibit 10.1 of Saia, Inc.’s Form 8-K (File No. 0-49983) filed
on October 29, 2008).*

Second Amendment to Employment Agreement dated as of April 1, 2009 between Saia, Inc. and Richard
D. O’Dell (incorporated herein by reference to Exhibit 10.1 of Saia’s Form 8-K (File No. 0-49983) filed on
April 7, 2009).*

Amended and Restated Executive Severance Agreement between Saia, Inc. and Richard D. O’Dell dated as
of October 24, 2006 (incorporated herein by reference to Exhibit 10.3 of Saia, Inc.’s Form 8-K (File No. 0-
49983) filed on October 30, 2006).*

Amendment to Amended and Restated Executive Severance Agreement dated as of October 23, 2008
between Saia, Inc. and Richard D. O’Dell (incorporated herein by reference to Exhibit 10.4 of Saia, Inc.’s
Form 8-K (File No. 0-49983) filed on October 29, 2008).*

Amendment to Executive Severance Agreement dated as of October 23, 2008 between Saia, Inc. and Mark
H. Robinson (incorporated herein by reference to Exhibit 10.7 of Saia, Inc.’s Form 8-K (File No. 0-49983)
filed on October 29, 2008).*

Form of Indemnification Agreement (incorporated by reference to Exhibit 10.2 of Saia, Inc.’s Form 8-K (File
No. 0-49983) filed on December 13, 2006).*

Saia, Inc. Amended and Restated 2003 Omnibus Incentive Plan (incorporated by reference to Exhibit 10.29
of Saia, Inc.’s Form 10-K (File No. 0-49983) for the year ended December 31, 2007).*

Amendment to the Saia, Inc. Amended and Restated 2003 Omnibus Incentive Plan (incorporated by
reference to Exhibit 10.30 of Saia, Inc.’s Form 10-K (File No. 0-49983) for the year ended December 31,
2007).*

Amendment to the Saia, Inc. Amended and Restated 2003 Omnibus Incentive Plan (incorporated by
reference to Exhibit 10.1 of Saia, Inc.’s Form 10-Q (File No. 0-49983) for the quarter ended June 30,
2008).*

Amendment to the Saia, Inc. Amended and Restated 2003 Omnibus Incentive Plan (incorporated by
reference to Exhibit 10.1 of Saia’s Form 8-K (File No. 0-49983) filed on February 2, 2011).*

Form of Performance Unit Award Agreement under the Saia, Inc. Amended and Restated 2003 Omnibus
Incentive Plan (incorporated herein by reference to Exhibit 10.18 of Saia Inc.’s Form 10-K (File No. 0-
49983) for the year ended December 31, 2009).*
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Exhibit
Number

Description of Exhibit

10.12

10.13

10.14

10.15

10.16

10.17

10.18

10.19

10.20

10.21

10.22

10.23

14.1

21.1
23.1
31.1
31.2
32.1

322

Restricted Stock Agreement dated February 1, 2008 between Saia, Inc. and Richard D. O’Dell
(incorporated by reference to Exhibit 10.1 of Saia, Inc.’s Form 8-K (File No. 0-49983) filed on February 6,
2008).*

Form of Employee Nonqualified Stock Option Agreement under the SCS Transportation, Inc. Amended
and Restated 2003 Omnibus Incentive Plan (incorporated herein by reference to Exhibit 10.1 of Saia Inc.’s
Form 8-K (File No. 0-49983) filed on January 31, 2006).*

SCS Transportation, Inc. Directors’ Deferred Fee Plan as adopted December 11, 2003 (incorporated herein
by reference to Exhibit 10.15 of Saia, Inc.’s Form 10-K (File No. 0-49983) for the year ended December
31,2003).*

First Amended and Restated Saia, Inc. 2011 Omnibus Incentive Plan (incorporated herein by reference to
Exhibit A of Saia’s Definitive Proxy Statement (File No. 0-49983) filed on March 22, 2013).*

Form of Employee Nonqualified Stock Option Agreement under the Saia, Inc. 2011 Omnibus Incentive
Plan (incorporated herein by reference to Exhibit 10.1 of Saia’s Form 8-K (File No. 0-49983) filed on May
6,2011).*

Form of Performance Unit Award Agreement under the Saia, Inc. 2011 Omnibus Incentive Plan
(incorporated herein by reference to Exhibit 10.2 of Saia’s Form 8-K (File No. 0-49983) filed on May 6,
2011).*

Form of Restricted Stock Agreement under the Saia, Inc. 2011 Omnibus Incentive Plan (incorporated
herein by reference to Exhibit 10.25 of Saia Inc.’s Form 10-K (File No. 0-49983) for the year ended
December 31, 2011).*

Form of Employee Nonqualified Stock Option Agreement (incorporated herein by reference to Exhibit 10.1
of Saia’s Form 8-K (File No. 0-49983) filed on February 9, 2015).*

Form of Employee Nonqualified Stock Option Agreement for Richard D. O’Dell (incorporated herein by
reference to the executed agreement originally filed as Exhibit 10.2 of Saia’s Form 8-K (File No. 0-49983)
filed on February 9, 2015).*

Form of Employee Nonqualified Stock Option Agreement for Frederick J. Holzgrefe, III (incorporated
herein by reference to the executed agreement originally filed as Exhibit 10.3 of Saia’s Form 8-K (File No.
0-49983) filed on February 9, 2015).*

Form of Severance Agreement (incorporated herein by reference to Exhibit 10.4 of Saia’s Form 8-K (File
No. 0-49983) filed on February 9, 2015).*

Severance Agreement, dated as of February 3, 2015, between Saia, Inc., and Frederick J. Holzgrefe, III
(incorporated herein by reference to Exhibit 10.5 of Saia’s Form 8-K (File No. 0-49983) filed on February
9,2015).*

Code of Business Conduct and Ethics (incorporated by reference to Exhibit 14.1 of Saia’s Form 10-K (File
No. 0-49983) for the year ended December 31, 2014).

Subsidiaries of Registrant.

Consent of KPMG LLP, Independent Registered Public Accounting Firm.
Certification of Principal Executive Officer pursuant to Exchange Act Rule 13a-15(e).
Certification of Principal Financial Officer pursuant to Exchange Act Rule 13a-15(e).

Certification of Principal Executive Officer, furnished pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.

Certification of Principal Financial Officer, furnished pursuant to 18 U.S.C. Section 1350, as adopted
pursuant to Section 906 of the Sarbanes-Oxley Act of 2002.
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Exhibit
Number Description of Exhibit

101 The following financial information from Saia, Inc.’s Annual Report on Form 10-K for the year ended
December 31, 2017, formatted in XBRL (Extensible Business Reporting Language) includes: (i)
Consolidated Balance Sheets as of December 31, 2017 and 2016, (ii) Consolidated Statements of
Operations for the years ended December 31, 2017, 2016 and 2015, (iii) Consolidated Statements of
Stockholders’ Equity for the years ended December 31, 2017, 2016 and 2015, (iv) Consolidated Statements
of Cash Flows for the years ended December 31, 2017, 2016 and 2015, and (v) the Notes to the
Consolidated Financial Statements.

* Management contract or compensatory plan or arrangement.
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SIGNATURES

Pursuant to the requirements of Section 13 or 15 (d) of the Securities Exchange Act of 1934, the registrant has
duly caused this report to be signed on its behalf by the undersigned thereunto duly authorized.

SAIA, INC.

Date: February 22, 2018 By: /s/ Frederick J. Holzgrefe, 11
Frederick J. Holzgrefe, 111
Executive Vice President and
Chief Financial Officer

Pursuant to the requirements of the Securities Exchange Act of 1934, this report has been signed below by the
following persons on behalf of the registrant and in the capacities and on the dates indicated.

Signature Title Date
/s/  Richard D. O’Dell President and Chief Executive Officer and Director, = February 22, 2018
Richard D. O’Dell Saia, Inc. (Principal Executive Officer)
/s/  Frederick J. Holzgrefe, 111 Executive Vice President and Chief Financial Officer, February 22,2018
Frederick J. Holzgrefe, 111 Saia, Inc. (Principal Financial Officer)
/s/  Stephanie R. Maschmeier Controller, Saia, Inc. (Principal Accounting Officer) February 22, 2018
Stephanie R. Maschmeier
/s/  Herbert A. Trucksess, 111 Chairman, Saia, Inc. February 22, 2018
Herbert A. Trucksess, 111
/s/ _Di-Ann Eisnor Director February 22, 2018
Di-Ann Eisnor
/s/  William F. Evans Director February 22, 2018
William F. Evans
/s/ John P. Gainor, Jr. Director February 22, 2018
John P. Gainor, Jr.
/s/__John J. Holland Director February 22, 2018
John J. Holland
/s/  Randolph W. Melville Director February 22, 2018
Randolph W. Melville
/s/  Bjorn E. Olsson Director February 22, 2018
Bjorn E. Olsson
/s/ _Douglas W. Rockel Director February 22, 2018
Douglas W. Rockel
/s/_Jeffrey C. Ward Director February 22, 2018

Jeffrey C. Ward
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Financial Highlig

hts

Amounts in thousands, except ratios, per share data, miles and revenue per hundredweight

2015

2017 2016
Statement of Operations
Operating revenue $1,378,510 $1,218,481
Operating income 94,737 79,136
Income 91,156 48,024
Diluted earnings per share 3.49 1.87
Adjusted diluted earnings per share' 2.19 1.87
Financial Data
Cash and cash equivalents 4,720 1,539
Total debt 132,916 73,804
Total stockholders’ equity 582,547 483,078
Operating cashflow 157,846 146,426
Net debt / total capital? 18% 13%
Operating Data
Opearting ratio® 93.1% 93.5%
LTL tonnage 3,711 3,541
LTL shipments 6,666 6,335
Average length of haul 811 787
LTL revenue per hundredweight 17.20 15.98

$1,221,311

89,975
55,016
2.16
2.16

124
68,972
427,889
145,833
14%

92.6%
3,628
6,381
775
15.44

(1) Adjusted diluted earnings per share excludes
the impact of the Tax Cuts and Jobs Act (the
“Tax Act”). Management believes that presenting
the Company’ s results excluding the Tax Act

is meaningful as excluding this item increases
the comparability of period-to-period results.
Diluted earnings per common share excluding
the impact of the Tax Act is a non-GAAP financial
measure. Non-GAAP financial measures do not
have definitions under GAAP and may be defined
differently by and not be comparable to similar
non-GAAP measures used by other comoanies.
See Part I. ltem 6 “Selected Financial Data” of this
Form 10-K for further details.

(2) The net debt to total capital ratio is the
calculation of total debt le ss cash and cash
equivalents divided by total stockholders’
equity plus total debt minus total cash and cash
equivalents. Management believes net debt is

a more meaningful measure ofleverage to its
investors than total debt.

(8) The operating ratio is the calculation of
operating expenses divided by operating revenue.

Comparison of 5-Year Cumulative Total Return

$500
— Saia, Inc.
= Russel 2000

$400 NASDAQ Transportation
— Peer Group

$300

$200

$100

$0
12/12 12/13
12/12
Saia, Inc. 100.00
Russell 2000 100.00
NASDAQ Transportation 100.00
Peer Group 100.00

12/14

12/13
207.94
138.82
133.76
142.26

12/15

*$100 invested on 12/31/12 in stock or index, including reinvestment of dividends.

Fiscal year ending December 31.

Copyright© 2018 Russell Investment Group. All rights reserved.

12/16

12/14

359.17
145.62
187.65
188.99

The graph matches the cumulative
5-Year total return of holders of
Saia, Inc.’s common stock with
the cumulative total returns of the
Russell 2000 index, the NASDAQ
Transportation index and a
customized peer group of eleven
companies that includes: Arcbest
Corp, Covenant Transportation
Group Inc., Heartland Express
Inc., J B Hunt Transport Services
Inc., Knight- Swift Transportation
Holdings, Inc., Marten Transport
Ltd, Old Dominion Freight Line
Inc., Pam Transportation Services
Inc., Saia Inc., Werner Enterprises
Inc. and YRC Worldwide Inc. The
graph assumes that the value of the
investment in our common stock,
in each index, and in the peer
group (including reinvestment of
dividends) was $100 on 12/31/2012
and tracks it through 12/31/2017.

The stock price performance
included in this graph is not
necessarily indicative of future
stock price performance.

12/17
12/15 12/16 12/17
144.36 286.44 459.02
139.19 168.85 193.58
162.30 193.79 248.92
142.04 191.00 255.90



NASDAQ Symbol Annual Meeting

SAIA April 26, 2018 at 10:30 a.m. (ET)

. Renaissance Concourse
Independent Registered Atlanta Airport Hotel One
Public Accounting Firm Hartsfield Centre Parkway
KPMG LLP Atlanta, GA 30354

303 Peachtree Street, N.E.

Suite 2000 Atlanta, GA 30308 .
Investor Information

11465 Johns Creek Parkway
Transfer Agent and Registrar  Suite 400

Computershare Trust Company, N.A. Johns Creek, GA 30097
250 Royall Street
Canton, MA 02021 Tel: 800.765.7242
; Fax: 678.542.3916
o Tel: 800.884.4225 Email: investors@saia.com

www.computershare.com

Corporate Website

www.saiacorp.com

SAIACORP.COM





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings false
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 100
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.00000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages false
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 100
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.00000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages false
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 150
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 2.00000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (RRD Low Resolution \(Letter Page Size\))
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


