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Building trust every day



Working together creating the most trusted source of  
communication and aviation electronic solutions

Government Systems

Vision

> Communication

> Cabin Management

> Flight Control

> Information Management

> Integrated Systems for Mobile Platforms

> Navigation

> Simulation

> Situational Awareness

> Services

Core Competencies
> Superior Customer Value

> Talented and Motivated People

> Sustainable and Profitable Growth

> Global Leadership in Served Markets

Goals

Balanced Business

Commercial Systems

Key Customers

> Aircraft Manufacturers

> Airlines

> Business Aircraft Operators

Key Customers

> U.S. Department of Defense

> Foreign Militaries

> Original Equipment Manufacturers (OEMs)

Rockwell Collins is a pioneer in the development and deployment of innovative communi cation 
and aviation electronic solutions for commercial and government applications. Our expertise in 
flight deck avionics, cabin electronics, mission communications, information management, and 
simulation and training is delivered by approximately 20,000 employees, and a global service  
and support network that crosses 27 countries. 



Through a solid foundation 
of proven business strategies

> Balanced business model

> Focus on operational excellence

> Industry leading research and development investment

See how at:

rockwellcollins.com/annualreport/2010

well positioned today,     
   and poised for tomorrow.

Rockwell Collins is
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As we anticipated at the outset, 2010 was a year of transition. We managed the volatility 

in the global economy by maintaining focus on customer needs, aggressively targeting 

new business opportunities, tightly controlling costs and renewing our commitment to 

operational excellence through Lean ElectronicsSM. As a result of these efforts, I believe 

we are well positioned and poised for growth as the economy recovers.

Revenues for the year increased four percent over fiscal year 2009 to $4.7 billion and we 

delivered operating cash flow of $711 million—a record for our company. Earnings  

per share of $3.52 was at the upper end of the guidance we set over a year ago and we 

generated total segment operating margins of 19.3 percent.

Our commercial business experienced the residual effects of the economic downturn, 

as revenues fell five percent this year. However, we began to see improvement during 

the fourth quarter, which we expect to continue into 2011.

Unlike past cycles, airlines are responding to greater passenger demand by increasing 

load factors and taking delivery of new aircraft. With passenger and cargo rates at 

record levels, airline profitability predictions are soaring and aircraft manufacturers are 

increasing their build rates. These trends make me optimistic that this recovery will 

remain on track.

In the business jet segment, improvements in corporate profitability are driving 

increased aircraft utilization, which, while lower than the 2007 peak, is still showing 

steady improvement. As a result, we are seeing greater demand for service and  

support as well as for enhancements to flight deck and cabin systems.

Despite tightening defense budgets, Government Systems revenues increased  

11 percent this year, due to deliveries of secure, rugged mobile satellite communica

tions from our 2009 DataPath acquisition, iForce™ public safety vehicle systems and 

upgrades to tanker and transport aircraft. While we anticipate ongoing pressure on 

both domestic and international defense budgets, we have considered the impact to 

our future plans and made the appropriate adjustments.

Clayton M. Jones 
Chairman, President and Chief Executive Officer

Dear Shareowners
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A Solid Foundation
Focusing on continuous improvement
Across Rockwell Collins, we focus on quality and continuous improvement through our Lean ElectronicsSM initiative. We work hard to 
provide our people with the knowledge and motivation to drive for greater efficiency in the work they all do—every day.

“In our microelectronics lab, we understand the power that small things can hold,” says Operations Manager John Phillips. “It’s true in our 
products and true in our processes. Little changes can have an enormous effect. We’ve proven it with the Defense Advanced GPS Receiver, or 
DAGR. Because DAGR is equipped with a tamper-proof multi-chip module, we needed a way to ensure its total reliability before it went 
through its tamper-proofing process—after that, troubleshooting becomes impossible. We initiated multiple Lean process improvements 
that have helped us maintain our lowest levels of work-in-process inventory and quality defect rates on record, all while delivering our  
highest volume ever. We’ve also taken what we’ve learned about process-control efficiencies and shared that knowledge with our key  
suppliers so our Lean efforts benefit them as well. It all results in better quality, lower costs and on-time delivery for our customers. 
Ultimately, it makes us more competitive.”

John Phillips Jr.
Manager, Operations, Coralville, Iowa > Read more stories in our online annual report. 3



Well Positioned Today

Carrying core values through our expanding global business
Our dedication to building trust is evident in the ways we team with our customers from around the world. It’s all part of a larger strategy  
to develop long-term business relationships by understanding customers’ unique needs and delivering the best solutions to help them  
be successful.

“Sometimes it isn’t enough to just capture what customers say they want. When you really know their issues and the results they’re looking 
for, you are in the invaluable position of recommending the best solution,” says Anne Lattes, director of program management at  
Rockwell Collins France. “We’ve earned that level of trust with one of our largest European customers, AgustaWestland. By keeping our 
promises, consistently hitting milestones and providing an innovative solution that integrated commercial and military technologies for 
their AW101 and AW149 multipurpose helicopter programs, we’ve been awarded the contract for the new AW169. We’ve never settled for 
being just a supplier or doing business from a distance. We strive to be a close teammate.”

Anne Lattes
Director, Program Management, Toulouse-Blagnac, France > Read more stories in our online annual report.

Photo courtesy of AgustaWestland .4



Today, as the economy takes steps toward a better future,  

I am proud to say that Rockwell Collins has once again proven 

the ability to execute and deliver—even in times of uncer

tainty. And we believe we are positioned to capitalize on the 

opportunities ahead.

Well positioned to take advantage of market momentum

We realized significant wins across Commercial and Govern

ment Systems this year that, when added to our already 

strong positions in core markets, strengthen our ability to 

grow at rates faster than the markets we serve.

In Commercial Systems, our Pro Line Fusion™ integrated avi

onics system, which helped us gain considerable market share 

on new business and regional jets, is in flight tests and near

ing certification. Development is currently underway for 10 

aircraft platforms, with the first two—the Bombardier Global 

Express and the Gulfstream G250—scheduled to enter service 

next year. Our Venue™ high definition cabin management 

system is installed and flying on Hawker Beechcraft King  

Air 350 and Cessna CJ4 aircraft, and has been selected for 

installation on a Boeing Business Jet and an Airbus Corporate 

Jet, proving the extendibility of that system across a range of 

platforms, from turboprops to large, ultralong range aircraft.

Our work in developing avionics systems for the Boeing 787 

and 7478 continues, with those aircraft approaching entry 

into service, as do development activities for the Airbus A350, 

with its first flight expected in 2012. Col lectively, these new 

air transport platforms will deliver significant revenues over 

the next 1520 years.

This year, we won positions on important new international 

aircraft programs. On China’s COMAC C919, we will provide 

communication, navigation and surveillance systems in the 

flight deck as well as cabin management and a new single

aisle inflight entertainment system. We also were selected  

to provide communication, navigation, surveillance systems, 

pilot controls and electromechanical systems for the Russian 

MC21 singleaisle aircraft.

Government Systems added to already strong positions across 

its served markets. Our breadth of experience in secure com

munications and cabin management systems helped us win  

a $200 million program in the U.S. Air Force’s Senior Leader 

Command, Control and Communications System. And our 

expertise in system integration enabled us to capture a $140 

million contract to develop the Common Range Integrated 

Instrumentation System for major U.S. Air Force, Army and 

Navy test ranges.

Ongoing investment in advanced battlefield communi cations 

and strategic awareness solutions resulted in a contract to 

develop Nett Warrior, an integrated soldier system for the  

U.S. Army. Our capabilities in networking communication 

among coalition forces are now helping pubic safety officers 

coordinate between fire, safety, law enforcement and others 

through our iForce integrated public safety vehicle solution. 

To date, we have delivered more than 2,800 of these innova

tive new systems to the California Highway Patrol and 250 to 

the Royal Canadian Mounted Police.

Our avionics systems are in high demand for military fixed 

and rotary wing platforms. The competition for the U.S. Air 

Force’s KCX next generation tanker is underway, and we 
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expect robust growth in deliveries of rotary wing aircraft such 

as the CH47 and UH60, which feature Rockwell Collins 

Common Avionics Architecture System.

The Joint Tactical Radio System program is advancing from 

development to testing and we are awaiting the onset of  

low rate initial production. These systems, which provide 

warfighters with secure, realtime information across an 

unpredictable battlefield, will save lives, improve operational 

readiness and help our troops penetrate the fog of war.

Going forward, as worldwide defense budgets tighten, our 

ability to provide innovative, costeffective solutions for new 

programs and enhancements for existing platforms should 

enable us to deliver valuable solutions to our customers that 

are right for the times.

Poised for future growth in core and adjacent markets

While our company has enjoyed market success to date,  

we are not resting on our laurels. We have identified new 

opportunities that will improve our ability to grow faster than 

our addressed markets.

In the military market segment, we have opportunities to grow 

by leveraging core technologies into adjacent markets such as 

unmanned systems, ground vehicles and soldier systems.

In the commercial market segment, the acquisition of Air 

Routing provided important capabilities that position us for 

success in information management, a strategic growth area 

for our company. By leveraging Air Routing’s skills as a trusted 

provider of regional and international trip support along with 

our avionics and cabin expertise, we are building a powerful 

new platform—Ascend™ flight information solutions—for 

corporate aircraft operators around the world. Ascend will 

provide flight departments, pilots and passengers with the 

tools and resources they need to get the most out of their very 

valuable aircraft assets. Flight departments will be able to 

synchronize the aircraft with their ground operations to gain 

efficiency and improve aircraft utilization, pilots will have 

access to the most uptodate information while en route,  

and passengers can stay connected and informed in a cabin 

environment that is personalized for their needs.

A foundation for continued success

The foundational strategies by which we have operated for 

many years will continue to be the enablers for our success  

in years to come: high levels of investment in research and 

development, further expansion into emerging international 

markets, increased focus on operational excellence and devel

opment of a talented workforce.

This year, we invested $861 million, or 18.5 percent of sales, in 

research and development so we can provide customers with 

smart innovations far into the future. Our investment has not 

gone unrecognized. The independent Patent Board ranked our 

company third in the aerospace and defense industry for 

“technology strength,” surpassing other, larger companies, 

based on the quality of our patent portfolio.

Our international presence continues to grow. We have  

had operations in Australia, Brazil, China, France, Germany, 

Singa pore and the United Kingdom for many years. As the 

world’s economy evolves and new markets emerge, we are  
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Poised for Tomorrow
Harnessing the power of information
In today’s cost conscious and competitive business environment, time is money. Yet, flying corporate executives and VIPs to their destina-
tions involves complex processes. Internal flight departments struggle to research, assimilate and coordinate all aspects of a flight, including 
trip planning, database management and passenger connectivity. Significant opportunities arise to streamline the information flow and 
connect aircraft to supporting ground systems.

To address these challenges, we introduced AscendTM flight information solutions, a globally available suite of flight support, cabin services 
and maintenance operations designed to meet the evolving needs of flight departments and passengers alike.

“These days, flight department personnel have enough to worry about without having to manage multiple providers and multiple invoices 
for each trip. Ascend provides business aircraft operators the first integrated solution to take the complexity out of flight operations,”  
says Senior Customer Service Associate Sasha Marsee. “Ascend allows them to more easily schedule and plan trips, ensure the cabin is  
configured to passengers’ needs and manage routine aircraft maintenance and support, like uploading databases. This way they’re free to 
focus on other aspects of their job.”

Sasha Marsee
Senior Customer Service Associate, Houston, Texas

> Read more stories in our online annual report. 7



Corporate Responsibility

Building communities and sustaining our world
Rockwell Collins is committed to sustainable activities, products and services wherever we do business. We establish goals to provide a safe 
and healthful workplace and to enhance the environment in the communities where we operate.

As part of that commitment, Rockwell Collins funds Green Communities programs like Project A.W.A.R.E. (A Watershed Awareness River 
Expedition). The project helps renew waterways and other natural resources. It also brings communities closer through meaningful and 
rewarding opportunities as stewards of their local environment.

“It’s amazing what you find when you get 300-400 volunteers out in canoes, picking up litter along hundreds of miles of river,” says Darrel 
Brothersen, senior engineer in Environment, Safety & Health at Rockwell Collins and an annual participant in Project A.W.A.R.E. Over the  
last eight years, 1,700 volunteers have removed more than 150 tons of garbage, of which 59% has been recycled, from 613 miles of river. 
“That means tons of hazardous waste, scrap metal, plastic, tires and appliances are no longer polluting our nation’s waterways.”

Darrel Brothersen
Senior Engineer, Environment, Safety & Health, Cedar Rapids, Iowa

View our 2010 Corporate Responsibility Report at: rockwellcollins.com/csr8

http://www.rockwellcollins.com/csr


expanding our presence in India, China and the Middle East, to 

capitalize on new opportunities in these dynamic regions.

By applying Lean Electronics across the enterprise—from the 

factory floor to the management offices—we’ve shortened 

development cycle times, reduced inventories, added func

tionality and value to our products, and improved quality and 

ontime delivery. Ultimately, it is our people and their ability to 

drive Lean and continuous improvement in everything they do 

that will enable our company to stay competitive and deliver 

the value and quality our customers expect.

We focus attention on the wellbeing and success of our 

20,000 employees through our Value Proposition for People. 

Within this strategy, we have a talent management process 

that supports everything we do to acquire, evaluate, reward 

and develop our people. A focus on diversity and inclusion 

makes sure that everyone who chooses to work here feels val

ued for their differences and contributes to Rockwell Collins’ 

success. And we promote effective leadership and profes

sional development for all members of the Rockwell Collins 

team through an advanced leadership development program 

and Rockwell Collins University, a hub of ongoing education 

launched in 2009.

Looking ahead

Looking to 2011, we anticipate Commercial Systems will expe

rience robust growth as their markets improve. And though 

the rate of growth in Government Systems will moderate, 

that business is expected to contribute meaningfully to com

pany performance and enable us to generate doubledigit  

EPS growth.

Our expanding global footprint will present new oppor

tunities, and a spirit of innovation drives us to discover valu

able technologies. Acquisitions will bring complementary 

capa bilities and new ideas to our core competencies. Ongoing 

Lean activities will help us achieve efficiency, eliminate waste 

and provide increased value to our customers. Through these 

efforts, I believe we are prepared to take maximum advantage 

of opportunities and are agile enough to deal with uncer

tainty in our markets.

Even in the depths of the global economic crisis—the worst 

I’ve seen in more than 30 years—I was reminded of the 

strength of our enterprise. Corporate values of innovation, 

teamwork, integrity, customer focus and leadership not only 

helped us weather the storm, but emerge from it leaner and 

smarter. As a result, we remain well positioned with our stake

holders and ready for the future.

Thank you for your confidence in our company. We will con

tinue to work hard to earn your trust—every day.

Sincerely,

Clayton M. Jones

Chairman, President and Chief Executive Officer
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Selected Financial Data

The following selected financial data should be read in conjunction with the consolidated financial statements and 

notes thereto included elsewhere in our Annual Report on Form 10K. The Statement of Operations, Statement of 

Financial Position and other data have been derived from our audited financial statements.

Years Ended September 30

(dollars in millions, except per share amounts) 2010(a) 2009(b) 2008(c) 2007(d) 2006(e)

Statement of Operations Data:
Sales $ 4,665 $ 4,470 $ 4,769 $ 4,415 $ 3,863
Cost of sales 3,379 3,150 3,334 3,092 2,752
Selling, general and administrative expenses 478 458 485 482 441
Income before income taxes 802 867 953 843 689
Net income 561 594 678 585 477
Net income as a percent of sales 12.0% 13.3% 14.2% 13.3% 12.3%
Diluted earnings per share 3.52 3.73 4.16 3.45 2.73

Statement of Financial Position Data:
Working capital(f) $ 1,237 $ 1,003 $ 598 $ 710 $ 603
Property 707 719 680 607 552
Goodwill and intangible assets 1,072 964 807 691 654
Total assets 5,064 4,645 4,144 3,750 3,278
Shortterm debt 24 — 287 — —
Longterm debt 525 532 228 223 245
Shareowners’ equity 1,482 1,292 1,408 1,573 1,206

Other Data:
Capital expenditures $ 109 $ 153 $ 171 $ 125 $ 144
Depreciation and amortization 149 144 129 118 106
Dividends per share 0.96 0.96 0.80 0.64 0.56

Stock Price:
High $ 68.04 $ 51.37 $ 76.00 $ 74.69 $ 60.41
Low 47.19 27.67 43.26 54.38 43.25
(a)  Includes a $20 million income tax benefit related to the favorable resolution of certain tax matters in 2010.
(b)  Includes $21 million of restructuring and asset impairment charges primarily related to reductions in workforce and decisions to implement certain facility rationalization 

actions ($14 million after taxes). $19 million of the restructuring and asset impairment charge was recorded in cost of sales and the remaining $2 million was included in  
selling, general and administrative expenses.

(c)  Includes a $22 million income tax benefit related to the favorable resolution of certain tax matters in 2008.
(d)  Includes (i) a $13 million reduction in income tax expense related to the retroactive reinstatement of the previously expired Federal Research and Development Tax Credit 

and (ii) a $5 million favorable adjustment to the 2006 restructuring charge discussed in item (e)(ii) below. The $5 million adjustment in 2007 was primarily due to lower than 
expected employee separation costs ($3 million gain after taxes).

(e)  Includes (i) $20 million gain on the sale of Rockwell Scientific Company, LLC, an equity affiliate that was jointly owned with Rockwell Automation, Inc. ($13 million after 
taxes) and (ii) $14 million restructuring charge related to decisions to implement certain business realignment and facility rationalization actions ($9 million after taxes).

(f)  Working capital consists of all current assets and liabilities, including cash and shortterm debt.

Safe Harbor Statement

This Annual Report contains statements, including certain projections and business trends, that are forwardlooking 

statements as defined in the Private Securities Litigation Reform Act of 1995. Actual results may differ materially from 

those projected as a result of certain risks and uncertainties, including but not limited to those detailed herein, in our 

Form 10K and from time to time in our other Securities and Exchange Commission filings. These forwardlooking  

statements are made only as of the date hereof.
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Patrick E. Allen
Senior Vice President and  
Chief Financial Officer
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Gary R. Chadick
Senior Vice President,  
General Counsel and Secretary

Gregory S. Churchill
Executive Vice President,  
International and Service Solutions

Ronald W. Kirchenbauer
Senior Vice President, Human Resources

Nan Mattai
Senior Vice President,  
Engineering and Technology

Jeffrey A. Moore
Senior Vice President, Operations

Robert K. Ortberg
Executive Vice President and  
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Rockwell Collins, Inc.
World Headquarters
400 Collins Road NE
Cedar Rapids, IA 52498
319-295-1000
www.rockwellcollins.com

Investor Relations
Securities analysts should call:
Steven J. Buesing
Vice President, Investor Relations
319-295-7575

Corporate Public Relations
Members of the news media should call: 319-295-2123

Annual Meeting
The company’s annual meeting of shareowners will be held  
on Friday, February 4, 2011, near its World Headquarters at:

The Cedar Rapids Marriott
1200 Collins Road NE
Cedar Rapids, IA

A notice of the meeting and proxy material will be made  
available to shareowners in late December 2010.

Independent Auditors
Deloitte & Touche LLP
50 South Sixth Street
Minneapolis, MN 55402-1538

Transfer Agent and Registrar
Wells Fargo Shareowner Services
P.O. Box 64874
St. Paul, MN 55164-0874
888-253-4522 or 651-450-4064

161 N. Concord Exchange
South St. Paul, MN 55075-1139
888-253-4522 or 651-450-4064

Corporate Governance
Our corporate governance documents are available on our  
website at www.rockwellcollins.com. These documents include 
our Restated Certificate of Incorporation, By-Laws, Board of  
Directors Guidelines on Corporate Governance, Committee 
Charters, Board Membership Criteria, Code of Ethics, Categorical 
Standards and Policy for Director Independence, and Related 
Person Transaction Policy. The Certifications of our CEO and CFO 
pursuant to Rule 13a-14(a) under the Securities Exchange Act  
of 1934, as adopted pursuant to Section 302 of the Sarbanes- 
Oxley Act of 2002, have been filed as exhibits to our Form 10-K  
for the fiscal year ended October 1, 2010 and the CEO’s annual  
certification regarding our compliance with the NYSE’s corporate 
governance listing standards has been timely submitted.

Shareowner Services
Correspondence about share ownership, dividend payments,  
transfer requirements, changes of address, lost stock certificates, 
and account status may be directed to:

Wells Fargo Shareowner Services
P.O. Box 64874
St. Paul, MN 55164-0874
888-253-4522 or 651-450-4064 
www.shareowneronline.com

Shareowners wishing to transfer stock should send their written 
request, stock certificate(s) and other required documents to:

Wells Fargo Shareowner Services
P.O. Box 64874
St. Paul, MN 55164-0874
888-253-4522 or 651-450-4064
www.shareowneronline.com

Shareowners needing further assistance should call: 319-295-4045

For copies of the annual report, Forms 10-K and Forms 10-Q, 
please call: Rockwell Collins Investors Relations 319-295-7575

Shareowner Service Plus PlanSM

Under the Wells Fargo Shareowner Service Plus PlanSM, shareowners 
of record may elect to reinvest all or a part of their dividends, to 
have cash dividends directly deposited in their bank accounts  
and to deposit share certificates with the agent for safekeeping. 
These services are provided without charge to the participating 
shareowner.

In addition, the plan allows participating shareowners at their own 
cost to make optional cash investments in any amount from $100 
to $100,000 per year or to sell all or any part of the shares held in 
their accounts.

Participation in the plan is voluntary, and shareowners of record 
may participate or terminate their participation at any time. For a 
brochure and full details of the program, please direct inquires to:

Wells Fargo Shareowner Services
Investment Plan Services
P.O. Box 64856
St. Paul, MN 55164-0856
888-253-4522 or 651-450-4064

Stock Exchange
Common Stock (Symbol: COL)
New York Stock Exchange
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