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A B O U T  U S
At ITT, we have a clear purpose as a company and a team – to partner with our customers 

in key global end markets to solve their most critical problems. That vision is core to 
who we are, and over the past few years it has driven our focus on continually building 

our foundation, capabilities and track record as a growth-oriented, multi-industrial 
manufacturing company.
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* For a reconciliation of non-GAAP to GAAP results, please refer to the section titled “Key Performance Indicators and         
Non-GAAP Measures” or to “Non-GAAP Reconciliations” on our website at itt.com/investors/earnings.

44%  Motion Technologies

33%  Industrial Process

23%  Connect & Control Technologies

Segments

R E V E N U E  P R O F I L E

43%  Automotive & Rail

24%  Chemical & Industrial Pumps

15%  Aerospace & Defense

10%  Oil & Gas

8%  General Industrial

42%  North America

35%  Europe

15%  Asia  

5%    Middle East & Africa

3%    South America
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I am honored and humbled to share the results of the hard work our ITTers delivered each 
and every day in 2019. First and foremost, I would like to thank our valued customers, who 

continued to trust us across industries and across the world, to deliver critical solutions 
that helped them achieve their goals.

This year marked the third year of ITT’s transformation journey. A journey that started 
in January 2017 and that elevated the strategic standing of Execution at ITT. In the face 
of ever-changing market conditions, we gained market share across industries thanks 

to ITT’s superior customer experience – which was powered by our intense focus on 
execution. This translated into record ITT results and segment operating margin growth 

of 300 basis points driven by solid improvements at all three segments.

DEAR SHAREHOLDERS,  CUSTOMERS AND EMPLOYEES,

C E O  L E T T E R

At the start of 2019 we established 
three very clear priorities:  
• Customer Centricity
• Operational Excellence
• Effective Capital Deployment

CUSTOMER CENTRICITY: 
Our focus on creating value for our 
customers and on helping them to 
win drove organic growth across our 
businesses. In Motion Technologies 
(MT), we continued to gain share in key 
strategic markets, including MT Friction, 
where Original Equipment Platform awards 
increased nearly 30 percent, through our 
focus on quality, delivery, and customer 
engagement. The superior customer 
experience in the Friction OE market 
enabled ITT to outgrow the market by 
1,600 basis points in 2019. At Industrial 
Process (IP), we enhanced our service to 
customers and distributors, we improved 
project execution, and we delivered on our 
commitments with on time delivery above 
90 percent in the last four months of 2019 
enabling us to produce 10 percent organic 
revenue growth.

OPERATIONAL EXCELLENCE
In 2019, every ITTer “walked the talk”; we 
rolled up our sleeves and maintained a 
laser focus on execution. We improved 
adjusted operating margins in every 
segment while creating value for our 

customers by becoming more cost-
competitive. In Connect and Control 
Technologies (CCT), we successfully 
executed 14 product line transfers from 
high-cost regions to our facilities in 
Nogales, Mexico and Shenzhen, China. 
Additionally, CCT in-sourced critical plating 
processes to enhance our competitiveness 
and to improve our lead times to our 
customers. At IP, our relentless focus 
on operational excellence delivered 
improvements in shop floor efficiency, 
reductions in production bottlenecks, and 
increases in our equipment utilization. To 
further cost-savings actions across ITT, we 
took a hard look at our corporate expenses 
and were able to generate efficiencies 
and eliminate waste that helped us deliver 
savings of 24 percent on an adjusted basis 
over the previous year.

EFFECTIVE CAPITAL 
DEPLOYMENT: 
In 2019, we deployed capital with discipline 
and precision. Long term value creation 
has been the mantra for each and every 
investment decision we made. We 
invested in core capabilities, equipment 
improvements, and technology across all 
of our businesses, focusing on productivity, 
process modernization and innovation, 
always with the goal of improving support 
to our customers. We also executed 
two close-to-core acquisitions, Matrix 

Composites in CCT and RheinhÜtte 
Pumpen Group in IP. These newest 
members of the ITT family are progressing 
well toward our long-term strategic 
expectations while already being accretive 
to our adjusted results in year one. 
In addition to Organic and Inorganic Capital 
Deployment, in 2019, we immunized our 
United States pension plan at more than 
107 percent funded status level and we 
returned $94 million to our shareholders.

During 2019, ITT proved and improved its 
resilience and ITTers all around the world 
delivered on our commitments as each and 
every one of us lived our strategic priorities 
every day. “Actions speak louder than 
words” – and in 2019 our actions were 
loud. The journey continues in the uniquely 
challenging year ahead, and with hard 
work, and a laser focus on our priorities 
and our people, we will strive to continue to 
create value for all our stakeholders.

Sincerely,

Luca Savi
Chief Executive Officer & President,  
ITT Inc.
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Frank T. MacInnis
Chairman of the ITT Board of Directors 
and Former Chairman and Chief 
Executive Officer, EMCOR Group, Inc.

Luca Savi
Chief Executive Officer and President, 
ITT Inc.

Orlando D. Ashford
President, Holland America Line

Geraud Darnis
Former President and Chief Executive 
Officer, UTC Building & Industrial 
Systems

Donald DeFosset, Jr.
Former Chairman, Chief Executive 
Officer and President, Walter 
Industries, Inc.

Nicholas C. Fanandakis
Former Executive Vice President, 
Dow DuPont

Christina A. Gold
Former Chief Executive Officer 
and President, The Western Union 
Company, Inc.

Richard P. Lavin
Former Chief Executive Officer and 
President, Commercial Vehicle Group, 
Inc.

Mario Longhi
Former President and Chief Executive 
Officer, United States Steel Corporation

Rebecca A. McDonald
Former Chief Executive Officer,
Laurus Energy, Inc.

Timothy H. Powers
Former Chairman, Chief Executive 
Officer and President, Hubbell, 
Incorporated

Cheryl L. Shavers
Chairman and Chief Executive Officer, 
Global Smarts, Inc.

Sabrina Soussan
Chief Executive Officer, 
Siemens Mobility

ITT BOARD OF 
DIRECTORS

ITT 
LEADERSHIP 

TEAM

SHAREHOLDER 
INFORMATION

Luca Savi
Chief Executive Officer and President

Farrokh Batliwala
Senior Vice President and President, 
Connect and Control Technologies

Ryan Flynn
Senior Vice President and President, 
Asia Pacific

Carlo Ghirardo
Senior Vice President and President, 
Motion Technologies

Mary Beth Gustafsson
Senior Vice President, General Counsel 
and Corporate Secretary

George Hanna
Senior Vice President and President, 
Industrial Process

Maurine Lembesis
Senior Vice President and Chief Human 
Resources Officer

Francesco Lucciola
Vice President, Strategy and Business 
Development

Thomas M. Scalera
Executive Vice President and Chief 
Financial Officer 

INDEPENDENT REGISTERED PUBLIC 
ACCOUNTING FIRM
Deloitte & Touche LLP
695 East Main Street
Stamford, CT 06901

TRANSFER AGENT & REGISTRAR
Computershare
462 South 4th Street, Suite 1600
Louisville, KY 40202
(888) 217-2614

ANNUAL MEETING OF SHAREHOLDERS
The annual meeting will be held at 9 a.m. EDT on Friday, 
May 15, 2020 at ITT Inc. Headquarters, 1133 Westchester 
Avenue, White Plains, NY 10604.

CORPORATE GOVERNANCE
Copies of the ITT Code of Conduct, Corporate Governance 
Principles and Committee charters are available on our 
website: www.itt.com.

ETHICS CHAMPION PROGRAM
The ITT Ethics Champion Program encourages employees 
to report possible violations of our Code of Corporate 
Conduct or other misconduct. The ITT Ethics Champion can 
be contacted at: (800) 777-1738.

FOR GENERAL CORPORATE INFORMATION, 
CONTACT:
Lisa Wolfe, Communications
lisa.wolfe@itt.com

FOR FINANCIAL AND INDUSTRY 
INFORMATION, CONTACT:
Emmanuel Caprais, Investor Relations
emmanuel.caprais@itt.com

OUR TEAM

CEO & PRESIDENT 
Luca Savi

NYSE 
ITT

FOUNDED
1920

WORLDWIDE EMPLOYEES
10,000+



























































































































































































































ITT is a diversified leading global manufacturer of highly engineered critical components and 
customized technology solutions for the transportation, industrial, and oil and gas markets. With 
a strong global footprint of more than 100 facilities, including about 60 manufacturing sites, 
we are well positioned to solve the most critical challenges of our customers around the world. 
Our locations include manufacturing facilities and global service capabilities in 35 countries. 
Through these worldwide operations and building on our heritage of innovation, our more than 
10,000 team members partner with customers to deliver enduring solutions that make a lasting 
difference and help the world move forward. ITT is headquartered in White Plains, NY, with sales 
in well over 100 countries. The company generated 2019 revenues of $2.85 billion. For more 
information, visit www.itt.com.

I N D U S T R I A L  P R O C E S S
Designs and manufactures pumps, valves, 
monitoring and control solutions, water 
treatment systems and aftermarket parts for 
the chemical, oil and gas, mining and other 
industrial process markets, as well as global 
service capabilities.
Amory, Mississippi
Axminster, United Kingdom
Buenos Aires, Argentina
Cataguases, Brazil
Chungbuk, South Korea
City of Industry, California
Dammam, Saudi Arabia
Lancaster, Pennsylvania
Obernkirchen, Germany
Rennerod, Germany
Salto, Brazil
Santiago, Chile
Seneca Falls, New York
The Woodlands, Texas
Tizayuca, Mexico
Vadodara, India
Wangara, Australia
Wiesbaden, Germany
Zachary, Louisiana

M O T I O N  T E C H N O L O G I E S
Designs and manufactures brake pads, 
shock absorbers and sealing solutions for 
the automotive and rail markets.

Barge, Italy
Blacksburg, Virginia
Changshu, China
Dearborn, Michigan
Hebron, Kentucky
Kańczuga, Poland
Leesburg, Florida
Lünen, Germany
Neitersen, Germany
Novi, Michigan
Öhringen, Germany
Ostrava, Czech Republic
Oud-Beijerland, Netherlands
Prostejov, Czech Republic
Silao, Mexico
Stalowa Wola, Poland
Termoli, Italy
Vauda Canavese, Italy
Wuxi, China

C O N N E C T  A N D  C O N T R O L 
T E C H N O L O G I E S
Designs and manufactures composite 
materials, harsh-environment connectors 
and critical energy absorption and flow 
control components primarily for the 
aerospace, defense and industrial markets.

Bad König, Germany
Irvine, California
Lainate, Italy
Nogales, Mexico
Orchard Park, New York
Rockledge, Florida
Santa Rosa, California
Shenzhen, China
Valencia, California
Weinstadt, Germany
Westminster, South Carolina
Wuxi, China
Zama, Japan

I T T  W O R L D 
H E A D Q UA R T E R S
White Plains, New York
ITT has a global footprint representing 
manufacturing, office and sales, and 
global service facilities, including the 
identified locations by segment.
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O U R  G L O B A L  M A N U FA C T U R I N G  F O O T P R I N T

N O R T H  &  S O U T H 
A M E R I C A

E U R O P E ,  M I D D L E 
E A S T  &  A F R I C A 

A S I A



1133 Westchester Avenue
White Plains, New York 
10604
(914) 641-2000

www.itt.com
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