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INTRODUCTION

In a year like no other,
the Covid-19 crisis
has, in many ways
demonstrated the
strength of Greggs.

It has shown the resilience of our business model,

but most of all the strength of our people who have
worked hard throughout to maintain an essential service
providing takeaway food to customers unable to work
from home, many of whom were themselves key workers.
I would like to take this opportunity to thank all of our
people, who can be proud of the part we played in our
nation’s time of need.

Greggsis well placed to participate in the recovery from
the pandemic and has demonstrated its resilience and
capability to operate under such challenging conditions.
With good liquidity and growing digital capabilities Greggs
isan attractive proposition that can grow furtherin new
locations, channels and dayparts. These opportunities
will benefit all of our stakeholdersin the yearsto come.

Roger Whiteside OBE, Chief Executive
16 March 2021
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2020 HIGHLIGHTS

Covid-secure operating
model established.

Shop and supply chain operations adapted
to safeguard team members and customers
while operating during Covid-19.

READ MORE ON PAGES 13-14

Multi-channel development
strategy accelerated.

Delivery and wholesale channels providing
alternative routes to access Greggs
products, with delivery contributing
anincreasing proportion of total sales.
Click + Collect rolled out across entire
estate and delivery made available in
more than 600 shops.

READ MORE ON PAGES 24-27

The Greggs
Pledge launched.

Ten sustainability commitments to continue
to develop the businessin aresponsible
manner over the next five years and beyond.

READ MORE ON PAGES 34-40
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Key financial highlights

Total sales

£811.3m

-30.5%
2019: £1,167.9m

Company-managed shop like-for-like (LFL) sales growth

-36.27%

2019: 9.2%

Pre-tax loss

£13.7m

2019: profit before tax £108.3m

Diluted loss per share

12.9p

2019: earnings per share 85.0p

Return on capital employed

-2.47%

2019: 19.0%

ACCOUNTS

Detailed calculations of Alternative Performance Measures, not
otherwise shownin the income statements and related notes,

are shown on page 168.
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AT AGLANCE

With ownership of our supply chain, multiple service
channels for our customers, and over 2,000 shops
nationwide, we are in a unique position to make great
tasting, freshly prepared food accessible to everyone.
Staying open to serve under Covid-secure conditions
showed the important role we play in providing
food-on-the-go to all types of people, as they go about
their daily lives as best they can, in difficult circumstances.

Our purpose

To make great tasting,
freshly prepared food
accessible to everyone.

Our vision

To be the customers’
favourite for food-on-
the-go.

STRATEGIC REPORT DIRECTORS'REPORT

OUR STRATEGIC PILLARS

Great tasting, freshly prepared food

You cannot beat freshly baked, freshly prepared
food. With our great flavours, responsibly-sourced
ingredients, consistent quality and outstanding
value - our food-to-go leads the way.

READ MORE ON PAGES 24-25

Best customer experience

Fastand friendly service is a key reason why customers
choose Greggs. Great service is not an easy thing to deliver
under pressure, and our shop teams do an amazing job.
Through Greggs Rewards, we are able to build long-lasting
relationships with our customers and reward their loyalty.

READ MORE ON PAGES 26-28

Competitive supply chain

By owning our supply chain, we can make
great tasting, freshly prepared food
accessible to everyone.

READ MORE ON PAGES 29-30

First class support teams

We've invested heavily in leading-edge systems. They
equip our support teams to provide the best service to
their colleagues and ultimately, our customers.

READ MORE ON PAGE 31

ACCOUNTS
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AT AGLANCE CONTINUED

Our sustainability commitments

It's our duty as a responsible business to stand for more than just
profit. Launched in February 2021, our first, full sustainability
report, The Greggs Pledge, is about how we can do more to

help people, protect the planet, and work with our partners to
change the world for the better. Based on the UN's Sustainable
Development Goals, The Greggs Pledge commits us to achieving
the following goals by 2025:

1. We will support 1,000 school Breakfast Clubs providing some 70,000 meals each
school day.

2. Wewill create 25 per cent less food waste than in 2018 and will continue to work
towards 100 per cent of surplus food going to those most in need.

3. We will have 50 Greggs Outlet shops providing affordable food in areas of social
deprivation, with a share of profits given to local community organisations.

4. 30 per cent of the items on our shelves will be healthier choices and we will
attract customers through education and promotions.

5. We will be on our way to achieving carbon neutrality by using 100 per cent
renewable energy across all of our operations.

6. 25percentof ourshops will feature elements from our Eco-Shop, ‘shop of the
future’ design.

7. Wewilluse 25 per cent less packaging, by weight, than in 2019, and any remaining
packaging will be made from material that is widely recycled.

8. Ourworkforce will reflect the communities we serve.

9. We will have arobust Responsible Sourcing Strategy in place and will report
annually on progress towards our targets.

10. We will secure and maintain Tier 1in the BBFAW Animal Welfare standard.

MORE ABOUT THE GREGGS PLEDGE ON PAGES 34-40.
TO VIEW FULL REPORT, HTTPS://CORPORATE.GREGGS.CO.UK/RESPONSIBILITY/THE-GREGGS-PLEDGE.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Our culture and values

Our people are what makes our business successful. We aim to provide them with a
great place to work, where they feel valued. Our values commit us to being friendly,
inclusive, honest, respectful, hard-working and appreciative.

It's our culture and values that set us apart. And while summarising our unique culture
‘Being Greggs'is no easy task, simply put - we love what we do, we have fun and we
welcome everyone. We're hard-working, but above all else we're family; and it doesn't
matter who you are, where you're from or what your favourite bake is... once you walk
into one of our shops, you're family too.

Annual Reportand Accounts 2020

Continued on the next page


HTTPS://CORPORATE.GREGGS.CO.UK/RESPONSIBILITY/THE-GREGGS-PLEDGE

Greggsplc

O

AT AGLANCE CONTINUED

Our stakeholders

Maintaining good relationships with our essential stakeholders is key to what we
do. Our stakeholder family includes customers, colleagues, investors, suppliers,
and of course, the communities that we serve.
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How we measure our performance

Constant monitoring of how we meet our objectives and challenges is vital to
success. Naturally, we look at financial performance through our principal KPlIs,
but doing business in the right way is measured too, with wide-ranging balanced
scorecards examining every aspect of what we do.

READ MORE ON PAGES 18-23
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YEARIN REVIEW

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

2020°s challenges

brought out the

best in our
people, our
teams and
our business.

From shop openings and award-winning product launches, the roll out of
delivery services and Click + Collect to record-breaking sales with Iceland,
thereis alot to be proud of.

Full steam ahead with Next Generation Greggs January
Following successful trialsin 2019, we launched our multi-
channel, digital transformation programme in January:

‘Next Generation Greggs’ - not knowing that it was about

to become even more important.

Our partnership with Just Eat July
We rolled out our partnership with
Just Eat at breakneck speed to over
600 shops nationwide, meaning more
and more customers can enjoy Greggs
from the comfort of their own homes.

Annual Reportand Accounts 2020
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YEARIN REVIEW CONTINUED

Vegan Victory! October
Hot on the heels of the success of our
award-winning Vegan Sausage Roll,
hailed PETA's'Product Launch of the
Year'in 2019, we launched our Vegan
Steak Bake in 2020. It's proving a
welcome addition to our growing vegan
range, so much so that PETA declared
it the ‘Best Vegan Pasty’ 2020.

New Shops September
We reignited our shop opening programme laterin the
year; focusing mainly on areas where we can provide easy
access for customersin cars, including new concessions
in Asda and Tesco, in addition to retail parks and petrol
forecourts with our franchise partners.

Bake your own [December
Our long-standing partnership with Iceland saw record-
breaking salesin 2020 as many more customers baked

Click + Collect October

2020 saw, within a matter of weeks, the rapid development and launch
of our Click + Collect service, providing a safe, convenient and socially-
distanced way to shop. Successful, early trials meant we were able to their Greggs favourites at home.
roll the service out to all company-managed shops in the Autumn.
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BUSINESS MODEL

What we do

We are amodern food-on-the-go retailer that sells millions of sausage rolls every week (and lots of other great products too).

LB

Logistics
We move our products from our
bakeries to our shops ourselves,
which helps us to keep our prices
aslow as possible.

00
=)
?
People
We have more than 21,500 amazing
people, working together to provide

our customers with the best
experience, day in, day out.

)

Manufacturing
We make great tasting, freshly
prepared food, that customers
cantrust, in our own bakeries.

Customer channels
We now have over 2,000 modern shops
across the UK, including 328 with
franchise partners, located where our
customers want us to be. Our delivery
and wholesale partnerships mean more
and more customers can enjoy Greggs
from the comfort of their own homes.

What makes us different

We are amuch-loved and trusted brand that has been making life taste better for our customers, in many ways, for over 80 years.

Purpose
To make good, freshly prepared food
accessible to everyone.

Quality
We want our products
to be the best they can be.

Convenience
We want to be able to serve
customers wherever, whenever
and however they choose.

Value
We offer great value inan extremely
competitive market place.

The Greggs Pledge: Dedicated to Doing Good

Stronger, Healthier Communities
We pledge to play our partinimproving the
nation’s diet by helping to tackle obesity, providing
free breakfasts to school children, and giving
surplus food to those who need it most.

Safer Planet
We pledge to become a carbon neutral,
zero waste business.

Greggsplc
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Better Business
We pledge to increase the diversity of our
workforce, and to use our purchasing power
responsibly, with the aim of making things
betterin our supply chain.

DIRECTORS'REPORT ACCOUNTS

74

Customer relationships
Through our award-winning loyalty
scheme, Greggs Rewards, we are
building long-term connections
with our customers.

Service
We provide customers with fast
and friendly service, fixing issues
without a fuss and rewarding them
for their loyalty.

Annual Report and Accounts 2020
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CHAIRMAN'S STATEMENT

Greggs has
proved itself
agile and
adaptable

in times of
uncertainty.

Greggs has risen to the most formidable of challenges in
2020 and, while it has faced setbacks, is recovering well.
We have worked hard to do the right thing by our people,
communities and other stakeholders, and have been given
great supportinreturn.

Annual Reportand Accounts 2020
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CHAIRMAN'S STATEMENT CONTINUED

Strategic plans have, if anything,
accelerated and as lockdowns ease we

are now looking towards growth again

with an emerging multi-channel offering.
Our colleagues have shown remarkable
resilience and tenacity whilst ensuring we
have provided the best possible customer
service in very difficult conditions. We move
into 2021 with optimism and ambition.

Overview

2020 was not the year that any of us planned for, and has
required the Board and Executive team to work together
to protect the business and the interests of its many
stakeholders. Greggs started the year performing

very strongly but temporarily closed the shop estate in
March 2020 as a consequence of the Covid-19 outbreak.
Greggs sought debt financing to supportits short-term
liquidity requirements, which was forthcoming from both
government and commercial sources due to the financial
strength of the business and its significant contribution

to the UK economy. Loans from the Bank of England under
the CCFF facility were fully repaid by the end of the year and
the business finished the year with net cash in the bank.

The Company’s trading performance since reopeningits
shopsin the middle of 2020 has been strong in the context
of prevailing mobility restrictions. Greggs has a broad base
of shopsinlocations that have remained accessible to
customers who rely on us when they need to be away from
the home. For those at home we have accelerated our
digital offering, with delivery now making a significant
contribution to company-managed shop sales.

With lower-than-normal sales levels Greggs made a loss
in 2020; the firsttime inits history as alisted business.

Government support has been essential to mitigate the
impact of Covid-19 and protect as many jobs as possible
through this period. Shareholders have made a significant
contribution, forgoing dividends and accepting reduced
investment in the business, and there has been terrific
support from our employees. The Board has been very
focused on balancing the needs of all the Company’s
stakeholders as it has made decisions thisyearand | am
proud of the manner in which it has done so. We have also
balanced the short-term tactical needs of the business
with protecting our long-term ambition and adapting our
strategy to market changes.

Our people and values

This crisis has, inevitably, put great pressure on the whole
Greggs team. The collegiate nature of our people has come
to the fore, standing by each other and the communities
that we serve. There have been many sacrifices, but we
have stayed true to the values that underpin the great
culture that exists within Greggs.

Fromthe initial closure period until the half year we
maintained full pay for our furloughed colleagues. | am
grateful to the management team, who went without their
pay award, and to the Executive and my Board colleagues
who volunteered reductions in their salaries and fees to
protect the business in the most difficult period of 2020.

The communities that we rely on have needed additional
supportin 2020 and the Greggs Foundation has played a
leadingrole, increasingitsinvestment in the provision of
hardship relief grants and offering extra help to hard-hit
community organisations. The Trustees of the Greggs
Foundation have drawn on its reserves to do so, and this
has leveraged additional funding from others who
recognise the team’s ability to deliver help to the heart
of communities.

STRATEGIC REPORT DIRECTORS'REPORT

Our colleagues have proved, once again, what a wonderful
team they are. However it has been sad to say goodbye to
some as we made reductions in the number employed to
reflect the reality of the trading environment and to ensure
that Greggs maintains its competitive edge. To them, and
to those who continue to provide great service to our
customers every day, | would like to say “thank you” on
behalf of the Company and its shareholders.

The Board

We have been fortunate to have a period of stability on

the Board at a time when experience of the business was
of greatimportance to our stewardship role. The Board
has provided its support to the Executive, who had to make
many difficult decisions, oftenin areas that have been new
to most of us.

Like so many we have adapted to communicating virtually.
This has worked well, making it easier to be in regular
contact with management. The normal processes by which
we listen to the views of employees have been challenged
by the inability to meetin person, but we have found virtual
forums to be agood alternative under the circumstances.

Risk management has clearly been a critical area for the
Board in 2020. In addition to the Covid-related risks the
Board scrutinised the Company’s developments in digital
channels and reviewed its preparedness for the possibility
of a’'no deal’ exit from the European Union. Further details
of the Board's work are included in the governance and
committee sections of the annual report.

Greggs supports diversity and inclusion initiatives across
the business and on the Board and we expect to see
tangible progress during 2021as we develop our plans to
grow as a diverse company that is representative of the
communities we serve.

ACCOUNTS
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CHAIRMAN'S STATEMENT CONTINUED

We continue to plan for succession for both Executive

and Non-Executive directors. Normally, under the UK
Corporate Governance Code, | would have been expected
to step downin 2020 but the Board has asked me to remain
in place to provide continuity of leadership during a period
when we are likely to address CEO succession as Roger
Whiteside (62) approaches retirement age. We are grateful
to Roger for his willingness to be flexible regarding his
retirement date to ensure the best possible succession
and transition process.

Dividend

The planned final dividend for 2019 was a casualty of the
need to preserve cashin the spring of 2020 and it has not
been possible or appropriate to pay any further dividends
since. In order torecommence a dividend distribution, the
Company will need to return to a level of profitability and
cash generation sufficient to supportits investment
programme whilst maintaining appropriate liquidity.

Looking ahead

Greggsis abusiness which has proved itself agile and
adaptable to operating in times of great uncertainty whilst
continuing to make strategic progress. Digital channels
areincreasingly contributing to the recovery of sales levels
and opportunities for estate growth appear to be as good,
if not better, than they were ayear ago.

STRATEGIC REPORT

Ayearago we anticipated the publication of ‘'The Greggs
Pledge’, our vision of how we will continue to develop the
businessinaresponsible manner. This was delayed by the
need to focus on the immediate challenges of 2020 but
lam delighted that it has now been launched. It describes
our targets for responsible business over the longer term
and will be animportant part of Greggs’ competitive
positioning and contribution to society in the years ahead.
Our Chief Executive Roger Whiteside outlines the key
elements of thisin hisreport.

Greggsis agreat business and we are confident for
the future.

lan Durant
Chairman
16 March 2021

Annual Reportand Accounts 2020
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CHIEF EXECUTIVE'S REPORT

Greggs has
demonstrated
its resilience and
capability to
operate under
such challenging
conditions.

In ayear like no other | believe that the Covid-19 crisis
has in many ways demonstrated the strength of Greggs.

STRATEGIC REPORT

DIRECTORS'REPORT

ACCOUNTS
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CHIEF EXECUTIVE'S REPORT CONTINUED

It has shown the resilience of our business
model, but most of all the strength of our
people who have worked hard throughout

to maintain an essential service providing
takeaway food to customers unable to work
from home, many of whom were themselves
key workers. | would like to take this
opportunity to thank all of our people, who
can be proud of the part we played in our
nation’s time of need.

Greggs began the new year with exceptional momentum
following a record-breaking 2019. Strong growth in
customer numbers continued into January and February,
marred only by our first ever flood at our Welsh bakery
and logistics site. This gave us our first taste of crisis
management in the year - little did we know then of what
was to come.

Safety first

When the Covid-19 crisis began in March we quickly
prioritised safety so that we could continue providing an
essential service with takeaway food. When the first national
lock down was announced the Government’s “Stay at Home”
safety message proved so strong that we decided that,

Delivery sales are

9.6 per cent

of company managed shop salesin the
ten weeks to 13 March 2021.

incommon with others in our sector, we should temporarily
close our shops, a move that had support from our
colleagues and customers. That's when we saw our
colleagues across the country pull out all the stops to close
down our shops and supply chain safely, and to redistribute
our unused food to those who would benefit from it the most,
whilst also making sure that we thanked our NHS heroes with
free hot drinks and treats. We made many heroes of our
own as colleagues worked tirelessly to move the food to
local charities from our shops and distribution centres.

Securing our financial position

Having made the decision to close we moved quickly to
secure our financial position. We immediately accessed
the support that the Government made available in the
form of the Coronavirus Job Retention Scheme (CJRS)
and topped this up to full pay for our colleagues whilst our
shops were closed. Cash preservation was critical and we
acted quickly to stop dividend payments to shareholders,
pause new shop openings and capital investment projects,
begin negotiating rent reductions, and gave up the
management pay award alongside Directors taking
voluntary salary reductions. Meanwhile we successfully
accessed the Bank of England’s CCFF loanscheme asa
temporary source of liquidity whilst commercial borrowing
facilities were established.

3,000

Our target number of shops
inthe years ahead.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

STRATEGIC HIGHLIGHTS

- Multi-channel development strategy
accelerated: delivery and wholesale
channels providing alternative routes to
access Greggs products. Click + Collect
rolled out across the entire estate and
delivery made available in over 600 shops.

- Shop opening pipeline reactivated:
demonstrating confidence inlong-term
growth opportunity.

- Covid-secure operating model
established: shop and supply chain
operations adapted to safeqguard team
members and customers while operating
during Covid-19.

- Resilience through breadth of shop estate
and customer base: variety and reach of
shop estate, inlocations accessible
to customers who need to be away from
the home.

- Investment in supply chain and systems:
benefits of upgrade programmes to
modernise the core business processes
and IT systems evident as programmes
near completion.

- The Greggs Pledge launched:
ten sustainability commitments to
continue to develop the businessin
aresponsible manner over the next
five years and beyond.

READ MORE ON PAGES 24-40
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CHIEF EXECUTIVE'S REPORT CONTINUED

“We launched our Next
Generation Greggs
programme in January
2020 and itis now clear
that the ambition in that
strategic plan to increase
access to Greggs has
become more relevant
than ever.”

Restarting our operations and reopening our shops
Closing down our operations and shops took a matter of
days, but starting everything back up again took very
careful planning by a small, dedicated team who continued
working throughout the crisis. A massive exercise to equip
our operations to open under Covid-secure conditions
saw us beginreopeningin June, initially under lockdown
conditions, as the country prepared to relax restrictions
over the summer. As we restarted our internal distribution
service to shops we also took the significant step of
moving to a single daily delivery, minimising the number

of shopsreceiving a delivery during opening hours.

Having demonstrated that we could continue serving
customerssafely inlockdown conditions we were
well-positioned to remain open when new restrictions
returned in the winter. Our sales during the second half
correlated with the differing tiers of restriction around
the UK and demonstrated that there was demand for our
takeaway food and drinks in all conditions from customers
unable to work from home.

While we were able to recommence trading across the
shop estate in July, customer footfall has been
significantly reduced by the restrictions and Government
support has been vital both in supporting jobs and
mitigating business losses. Once we had established the
level of demand to be expected under social distancing we
took action to reduce the size of our workforce, thereby
reducing use of the CJRS only to situations where job
impacts were judged to be temporary. Meanwhile we
arranged acommercial lending facility to allow us to repay
the Bank of England CCFF loan.

STRATEGIC REPORT DIRECTORS'REPORT

Financial results

The Covid-19 crisis of 2020 has resulted in Greggs reporting
its first ever loss since flotation of £13.7 million before tax
(2019: profit before tax of £108.3 million).

Total sales fell 30.5 per cent to £811.3 million and like-for-like
sales in company-managed shops declined by 36.2 per cent.

The actions taken to secure our financial position resulted
ina £36.8 million net cash position at the end of 2020
(2019: £91.3 million), despite seeing an overall net cash
outflow of £54.5 millionin the year. The addition of a new
borrowing facility has left us with arobust balance sheet
able to withstand further shocks.

Accelerating our strategic plan

Whilst we cannot escape the short-term financial impact of
Covid-19 on our business we have been determined to keep
our strategic plan on track. Many of the changes we have
been observing in customer behaviour during this crisis
are trends that had previously beenidentifiedand as a
result we saw the opportunity to accelerate our strategic
development to emerge strongerin the years ahead.

We launched our Next Generation Greggs programme in

January 2020 and it is now clear that the ambition in that
strategic plantoincrease access to Greggs has become

more relevant than ever.

Best customer experience

Digital technology had been identified in our plans
as the key opportunity for Greggs to increase market
share by increasing customer loyalty, menu choice
and multi-channel reach.

ACCOUNTS
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CHIEF EXECUTIVE'S REPORT CONTINUED

Successful trialsin 2019 allowed us to move quickly under
Covid-19 to roll out new services nationwide including a new
Greggs Rewards offer, Greggs Click + Collect, and delivery
with our partners Just Eat. In a matter of months delivery
was made available in over 600 shops and in the fourth
quarter accounted for 5.5 per cent of company-managed
shop sales. Delivery is extending our reach and taking
market share and we are planning further roll outin the
year ahead.

Similarly, successful trials of ourimproved Greggs
Rewards loyalty scheme in 2019 meant that we were able
to accelerate our plans and launch it nationwide in October.
Our development team also applied the learnings from
earlier trials to launch our new Click + Collect service
making it available to all shops by September. These two
new services have been brought togetherin our new App
which is now being piloted ahead of launch in the second
quarter of 2021.

Marketing continues to play a key role in driving brand
awareness amongst target customer groups and we have
investedin astronger team to compete in digital channels
and develop our customer relationship management
capabilities as new systems are deployed during 2021.

Our shops

While new digital channels present opportunities to
compete for market share our shop network remains key
to our growth ambitions providing both convenient access
to passing customers as well as nationwide reach for
delivery and collection services.

Existing trends towards increased flexible home working
and online shopping have seen a material acceleration
during this crisis and longer term we expect to see a
further shift away from office-dependent catchments
and weaker shopping locations. Our experience during

this crisis has highlighted that the diversity of our estate
means we are not overly dependent on any one location
type and downturnsin some areas are balanced by
improvements in others.

Shops accessed by car have been the strongest performers
during the Covid-19 crisis and these location types already
formed most of our new shop pipeline. This gave us the
confidence to restart our new shop opening programme
inthe second half and we are targeting arapid return to
previously planned growth levels of circa 100 net new shops
for the year ahead.

In addition, new opportunities now exist in previously
under-represented locations such as central London and
mass transport hubs where availability and rental levels
will now make those locations more accessible. Similarly,
relocation opportunities to expand into bigger, better shop
space are expected in existing locations that will support
our continued drive to improve the quality of the estate
and develop new opportunities with additional seating.
With a strong pipeline and support from multi-channel
development we have raised our target for the UK estate
to 3,000 shops.

In 2020 we opened 84 new shops (including 35 franchised
units)and closed 56, growing the estate to 2,078 shops

as at 2 January 2021, 328 of which are franchised shops
operated by our partners. The shop estate isin good
condition and refurbishment costs will remain low in

the short term while we establish space and equipment
requirements for new services in our full range of formats.

Great tasting freshly prepared food

Having started 2020 with the launch of a new award-winning
vegan steak bake alongside our first vegan doughnut our
product development plans came to an abrupt stop as shops
were closed and our teams were put on furlough.

STRATEGIC REPORT

Our ambition to be the nation’s favourite brand for food-
on-the-go requires us to offer a varied menu suited to all
times of the day - breakfast, lunch and dinner. Our strategy
remains to add to our existing credentials for freshly
prepared, great value, great tasting bakery food by building
our reputation for product categories with growing
demand in the market. The addition of new digital channels
strengthens our ability to test new product areas and avoid
some of the maturity costs in gaining customer support for
products not already associated with our brand.

Work restarted in the final quarter of last year to plan for
new product introductions once customer restrictions
are lifted and demand conditions improve. Strategic areas
of opportunity include our coffee menu which will be
extended this year alongside the rapid roll out of our
fully-tested new coffee machine improving speed,

quality and range options.

Hot food also remains a key area of focus both for self-
selectionin our shop fronts and increasingly from behind
the counter for delivery. The combination of these two
opens the opportunity for development of our offer to
compete in later day trading which we tested in trial shops
last year and will see further extension.

The growing trend for greater dietary choice shows no
signs of slowing. With two successful new vegan-friendly
linesintroduced last year we will once again be adding to
our existing range, offering vegan-friendly versions of
our best-selling lines.

Covid-19restrictions saw increased demand in supermarkets
including our long-term partners Iceland. Sales of our Greggs
products for home baking leapt to record levels, introducing
new customers to our brand for home consumption and
providing a platform for further developmentincluding the
introduction of vegan products to the range.

Annual Reportand Accounts 2020
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Interestin healthier food choicesis driving our sector-
leading standards in the provision of information to
customers to enable them to make informed choices.

We have now completed successful trials in preparation
for the requirement to move to full labelling of sandwiches
made in shops, which is due later this year.

Product improvements will see us make further progress
with salt, fat, sugar and calorie targets alongside
continued progress in our animal welfare standards.
Since 2016 we have removed 20 per cent of the sugar from
our pastries, yoghurts, biscuits and cakes and, over the
coming four years, will reduce the calories and salt in
athird of our products to make sure that they meet or
exceed the recommendations of Public Health England.
The options for customers will be furtherincreased when
we trial custom ordering for sandwiches through digital
channelslaterin the year.

Competitive supply chain

Even before Covid-19 arrived our supply chain teams began
2020 in crisis mode having to cope, in February, with our first
ever flood leading to the closure of our bakery and logistics
site in Wales. We could not have expected then that we would
remain in crisis for the rest of the year and into 2021.

Our teams have been outstanding in managing throughout
this period, coping with constantly changing shop closures
alongside managing the infection risk seenin food
manufacturing sites around the UK.

Our ability to manage the impact of temporary site closures
benefited greatly from our major investment programme
overrecentyearsin which we both centralised and
automated manufacturing, allowing us to build and distribute
from stock across the country. Inresponse to the
requirement to minimise social contact we also radically
changed our distribution operation resulting in improved
delivery efficiency which will now benefit the business
longer term. As a consequence, we have created additional
distribution capacity and are now able to postpone
investment at our Birmingham site, which had been
scheduled to commence in 2021, for a number of years.

In addition to the tireless work involved in maintaining
supplies, our teams continued to make progress on our key
strategic projects which will be completed in the year ahead.
These include the roll out of new SAP systems to all
remaining sites and commissioning of our new automated
frozen distribution facility at our Balliol Park distribution
centrein Newcastle.

New shop openings, alongside an anticipated return to
strong sales growth, will require investment in additional
manufacturing capacity beginning with our savoury
manufacturing plant at Balliol Park where a £9 million
programme of automation is already underway and is
planned for completion later this year. Planning will also
commence to address our capacity needs looking forward
to our next target of 3,000 shopsin the years ahead.

STRATEGIC REPORT

“Our teams have been
outstanding in managing
throughout this period”

Roger Whiteside OBE, Chief Executive

First class support teams

As with our supply chain, ourinvestment in recent years
to modernise our core business processes and IT systems
greatly assisted us in supporting the business as we
adapted to working from home, often with skeleton teams
when numbers on furlough were at their peak. Our
investment in modern office working tools alongside
businessintelligence reporting has made for efficient
remote working. Office working remains at a minimum and
we are planning for increased flexible working to remain
forthelongtermoncerestrictions are lifted.

Accelerated investment in our digital capabilities has been
akey focus during 2020 and our IT development teams have
been fully engaged in our Next Generation Greggs programme
which saw rapid roll out of digital customer channelsand a
new Greggs Rewards loyalty scheme in the second half of
the year. Progress made last year will see us launch a new
Greggs App in 2021followed by new systems to help our
shop teams satisfy demand in these new channels, improve
the customer experience and offer new service features.

Alongside this work we were also able to maintain progress
on SAP deployment in our supply chain at sites in Enfield and
Manchester despite Covid-19 constraints and this leaves us
well positioned to complete the roll out of this programme
inthe year ahead.
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The Greggs Pledge

Greggs has a proud reputation of giving back. Since

John Gregg founded the businessin 1939, we have always
tried to do the right thing by our people, customers,
suppliersand communities. These family values are

at the heart of our culture.

Today, Greggs is acompany with a national presence,
supporting hundreds of suppliers, employing thousands
of people, and serving millions of consumers. The way
we operate affects agreat many people so being a good
businessis more important than ever.

Following an extensive engagement exercise in 2019 we set
out last year to launch the Greggs Pledge in the form of our
first full sustainability report. Unfortunately, our launch
planhadto be put on hold but our commitment remains
undiminished, and the Greggs Pledge was launched in
February 2021. The global pandemic has reminded us all of
the importance of community, the power of kindness, and
the value of collaboration to tackle our biggest problems.
Now, we must work together to rebuild our economies and
address the complex social and environmental problems
that we were already grappling with.

The Greggs Pledge commits us to ten things that we're
doing to help make the world a better place by 2025 -
and beyond. We arrived at these pledges by talking with
our own people and our external stakeholders, and by
considering the issues that are most relevant to our
business. Our pledges align with the ambitions of the
UN Sustainable Development Goals(SDGs).

We have chosen to concentrate our efforts on the
challenges where we think we can make the most
difference:

We want to help build stronger, healthier communities.
Even before the pandemic ravaged our economy, far too
many people were struggling with poverty and hungerin this
country. The Greggs Breakfast Clubs feed around 39,000
children every school day and we will continue to grow the
scheme. We are also doing what we can to ensure that
perfectly good food doesn't get wasted, but instead gets

to people who need it. We recognise that poor nutritionis
anotherissue where we have arole to play and are doing
more to guide our customers towards healthier choices.

We want to make our planet safer.

The impacts of unchecked climate change would be
catastrophic. We want to make Greggs a carbon neutral, zero
waste business. We actively support the BRC's Climate Action
Roadmap which aims to make the UK's retail industry net
zero, wellahead of the Government’s 2050 target. In addition,
we are reducing our use of packaging, looking at how we can
apply ‘circular economy’ thinking to our business and working
with our suppliers to make efficient use of resources.

We want to be a better business.

The corporate world can be a powerful force for good when
itis guided by amoral compass. As well as continuing to
support our communities by paying our taxes and providing
thousands of fairly-paid jobs, we are redoubling our efforts
to make Greggs a great place to work. We are also setting
high standards for what we purchase, encouraging our
suppliers to raise their game too.

We will give back to the communities that support us and
take less from the environment that we all rely on. | want
Greggs to play a meaningful role not just in getting Britain
back onits feet butin gettingusto a better place.

Our separate sustainability report provides a full
description of our activities alongside measurable
targets we have set ourselves across all these areas.
https://corporate.greggs.co.uk/the-greggs-pledge

STRATEGIC REPORT

Current trading and outlook

Having made good progress through the second half of
2020 we have made a better-than-expected start to 2021
given the extent of lockdown conditions and the particular
challengesin Scotland where our shops have been closed
to walk-in customers. In the ten weeks to 13 March 2021,
company-managed shop like-for-like sales were down
28.8 per cent year-on-year. Outside of Scotland,
company-managed shop like-for-like salesin the rest

of the UK estate were down 22.4 per cent year-on-year.
We have seen animproving trend each week with delivery
sales being particularly strong in these conditions, at

9.6 per cent of total company-managed shop salesin the
year to date.

Greggsis well placed to participate in the recovery from
the pandemic and has demonstrated its resilience and
capability to operate under such challenging conditions.
With good liquidity and growing digital capabilities Greggs
isan attractive proposition that can grow furtherin new
locations, channels and dayparts. These opportunities
will benefit all of our stakeholdersin the years to come.

Roger Whiteside OBE
Chief Executive
16 March 2021
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KEY PERFORMANCE INDICATORS

STRATEGIC REPORT

We use eight key financial performance indicators to monitor the performance of the Group against our strategy. The definition of these
KPls and our performance over the last five years is detailed below. All of the underlying measures exclude the exceptional items detailed
in Note 4. Commentary on these KPIs is contained within the Financial Review.

Total sales growth

-30.57%

-30.5%
13.5%
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The percentage year-on-year change in total sales
for the Group.

Like-for-like sales growth

-36.2%

-36.2% 2020
9.2%
2019

2o

2018

e

2017

.

2016

Compares year-on-year cash sales in our company-
managed shops, excluding any shops which opened,
relocated or closedin the current or prior year. Like-for-
like sales growth includes selling price inflation and
excludes VAT. The impact of shop refurbishment is
included in like-for-like sales growth. The calculation

of these figures can be found on page 168.

Profit before tax (PBT)
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£80.3
£75.1

N
=
>

Reflects the performance of the Group before taxation
impacts and the underlying measure excludes any
exceptional items arisingin the year.

Following the adoption of IFRS 16 in 2019 the Group started
using PBT as a KPI rather than operating profit as PBT
includes the full cost of the Group's property leases.

. Underlying

. Including exceptional items
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Diluted earnings per share (pence)

60.8p
56.7p

2016

Calculated by dividing profit attributable to shareholders by the
average number of dilutive outstanding shares. The underlying
measure excludes any exceptional items arising in the year.

Capital expenditure (£m)

£61.6m

2020 £61.6

2019 £86.0

2018 £73.0

2017 £70.4

2016 £80.4

The totalamountincurredin the year oninvestment
in fixed assets.

Net cash inflow from operating activities
after lease payments (£m)

£1.5m

Operating profit adjusted for the impact of non-cash
items, working capital movements and repayment of
the principal on lease liabilities. The calculation of these
figures can be found on page 168.

Is calculated as cash and cash equivalents plus undrawn
committed facilities, taking into account required
minimum liquidity covenants.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Return on capital employed (ROCE)

4%
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25.2%
27.4%
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23.7%

26.9%

N
o
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26.3%
28.1%
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Calculated by dividing profit before tax by the average total
assetslesscurrent liabilities for the year. The underlying
measure excludes any exceptional items arising in the year.
The calculation of these figures can be found on page 168.

. Underlying

. Including exceptional items
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NON-FINANCIAL KEY PERFORMANCE INDICATORS

Carbon footprint

We, like others, recognise the urgency
needed to address climate change. We
continue to hold the Carbon Trust Standard
in recognition of our work on carbon
efficiencies and our Environmental
Management System is certificated to
ISO 14001:2015. In addition, we disclose
our GHG emissions through the Carbon
Disclosure Project (CDP). We continue to
drive efficiencies to further reduce our
carbon footprint in a bid to target a net
zero impact. In 2020, we increased our
gross location based intensity (tonnes
per £m turnover) impact by 2.14%.*

As aresult, our market-based carbon
footprint for the 2020 financial year was
30,122 tonnes of carbon dioxide and
equivalent gases(CO,e), with an intensity of
37.35 tonnes of CO,e per £million turnover,
which accounts for our efforts in generating
and purchasing low-carbon energy.

*This was driven largely by the impacts of the Covid-19 pandemic such as shop
closures, reduced and phased operations required in manufacturing sites and
reducedsales.

Global GHG emissions data

Inline with Companies Act 2006 (Strategic Report and
Directors Report) Regulations 2013, we are reporting our
greenhouse gas(GHG) emissions as part of our annual
strategic report. Our GHG reporting year is the same as our
financial year from 29 December 2019 to 2 January 2021.

We have reported on all of the emission sources which we
deem ourselves to be responsible for, as required under
the Companies Act 2006 (Strategic Report and Directors
Report) Regulations 2013. These sources fall within our
operational control and financial boundaries and include
emissions from manufacturing, retail and distribution sites
and the operation of our distribution fleet. We do not have
responsibility for any emission sources that are outside of
our operational control. The methodology used to
calculate our emissions is based on the UK Government's
Environmental Reporting Guidance (2019) and emissions
factors from UK Government's GHG Conversion Factors
for Company Reporting(2020).

“In 2020, we set up a

Net Zero Taskforce to
challenge the climate
impact of every area of
our operations and drive
action to reduce it.”

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Dual emissions reporting

Overall emissions have been presented to reflect both
location and market-based methodologies, affecting
both Scope Tand Scope 2 emissions.

Streamlined Energy and Carbon Reporting

Inline with Streamlined Energy and Carbon Reporting (SECR)
requirements, we have also reported on the underlying
energy used to calculate Group GHG gas emissions.

Where original data was provided in litres of diesel, gas oil
or petrolit has been converted to kWh. The reporting
boundary has been determined by operational control,
whereby all emissions within operational control have
beenincluded within scope, i.e. Scope Tand 2.

FULL TABLE ON PAGE 21
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NON-FINANCIAL KEY PERFORMANCE INDICATORS CONTINUED

Currentreportingyear 2020
(tonnes of CO_e)

STRATEGIC REPORT

Comparison year 2019
(tonnes of CO,e)

DIRECTORS'REPORT ACCOUNTS

Base year(2015)
(tonnes of CO,e)

Location & Market based emissions

Scope Combustion of fuel & operation of facilities 2312 33,155 31,509
Scopel Refrigerants 4,541 5,513 4,360
Scope 2(Location based) Electricity purchased for own use(inc PV Generated & green tariff) 39,860 57,294 89,375
Scope 2 (Market based) Residual electricity 2,469 2,909 88,907
Gross emissions(Location based) Total scope 1+2 COze emissions 67,513 95,962 125,244
Gross emissions (Market based) Total scope 1+2 CO,e emissions to account for use of renewable energy 30,122 41,577 124,776
Intensity measure (Location based) Tonnes of COzper £m turnover 83.71 82.54 149.86
Percentage change 2020 compared with 2019 2.14% (44.14%)
Intensity measure (Market based) Tonnes of COze per £m turnover 37.35 35.76 149.29
Intensity percentage change accounting for renewable energy 2020
compared with 2019 4.45% (74.98%)
Locationbased method is provided for disclosure only
UK Underlying energy use (KWH)
Combustion of fuel & operation of facilities (Natural Gas, fleet fuel oils,
Total Scope 1Energy use company cars & LPG) 98,224,487 141,717,583 142,579,395
Total Scope 2 Energy use Electricity 170,968,398 224,154,292 193,372,954
Total Energy use (KWH) 269,192,885 365,871,875 335,952,349

Energy efficiency initiatives

Greggsis committed to reducing the energy consumption
and the carbonimpact from our operations. Last year we
set our target of net zero operational carbon emissions

across the organisation by 2040 and have putinplace a -
planaligned to the BRC's Climate Roadmap. We have moved -
torenewable electricity sources across 96 per cent of our -

estate and will look to investigate other renewable energy
sources for our remaining Scope 1emissions. We recognise

that our value chain emissions are significant and in 2021 -

we will look to measure our Scope 3 emissions and focus
our attention on where we have significantimpact.

We've carried out anumber of energy efficiency initiatives
across the Greggs estate. These include:

An LEDlighting replacement programme;

Investing in energy efficient equipment;

Completing ESOS Phase 2 during 2019 and continuing to
investigate and implement the opportunities identified;
and

Investing £26 millionin anew coldstore facility in
Newcastle, which will bring third-party storage in-house.

Our logistics teams have continued to identify
opportunities toimprove performance, including:

The use of telematics to improve miles per gallon

and drivers'driving style;

Changing our distribution model and consequently,
reducing radial distance (km) by 20 per cent;
Purchasing our first double-decker vehicle which has a
50 per cent greater carrying capacity and a subsequent
reduction in kilometres travelled. We plan to order

further vehiclesin 2021; and

Carrying out vehicle fridge unit trials(direct drive and
hybrid)and if successful, will look to roll out.

Annual Reportand Accounts 2020
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Greggs Net Zero
Taskforce

We have pledged to become a net carbon neutral business.
We are proud signatories of the British Retail Consortium'’s
‘Climate Action Roadmap’ looking to share knowledge, best
practice and commitment across the industry. We have
aligned our ambitions with the BRC’s targets:

Scope 2: Net Zero by 2030
Scope 1: Net Zero by 2035
Scope 3: Net Zero by 2040

This means that Greggs will be Net Zero by 2040 -
tenyears ahead of the current UK Government plan.

We have set up a Net Zero Taskforce made up of key people
from across our business who, together, are helping us
formulate our plan to challenge the climate impact of every
area of our operations and drive action toreduceit.

Our efforts to cut carbon from our business have already
beenrecognised by the Carbon Trust: we are proud to hold
the Carbon Trust Standard which is a mark of excellence
given to organisations that demonstrate success in cutting
their carbon footprint. We are now working with them to
model our Scope 3 emissions - indirect emissions that
occurinourvalue chain. This will tellus where the hotspots
are inour supply chain, and help us to identify
opportunities forimproving efficiency.

During 2021 we will... complete the mapping of our whole
carbon footprint, enabling us to set science-based targets
and plot our pathway to Net Zero.

STRATEGIC REPORT

DIRECTORS'REPORT
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GENDER OF WORKFORCE

Gender of workforce

We are proud of our reputation for bringing the best
talent through the businessregardless of gender and
that 69 per cent of our total workforce is female, almost
half of our management population is female and, of the
seven Board posts, three are held by women.

Annual Reportand Accounts 2020

Female Male Total
Board 3 4 7
Senior managers 51 62 115
Other managers 226 253 479
Allemployees 14,956 6,576 21,538

Notes:
Headcount figures at 31December 2020. 69% of total workforce is female
(14,956 of 21,538).

Forinfo: There are sixemployees whose genderisrecorded as‘Unknown’or
‘Undeclared’, hence the total figure of 21,5638 is not the sum of the Female and
Male totals.

Total number of employees

21,538

[ Female 69%
M Male 31%

e Continued on the next page
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OUR STRATEGY IN ACTION

GREAT
TASTING,
FRESHLY
PREPARED
FOOD

You cannot beat freshly baked, freshly
prepared food. With our great flavours,
responsibly-sourced ingredients,
consistent quality and outstanding
value - our food-to-go leads the way.

A new award-winning vegan launch got us off to a great
start but when the pandemic struck, our teams did a great
job of focusing on our core best-sellers, maintaining an
essential service under Covid-secure conditions.

Forthose customers able to stay at home, we moved
quickly to bring Greggs to them, partnering with
Just Eat for delivery, and ramping up supplies of

our home-baking range sold through Iceland.

STRATEGIC REPORT

DIRECTORS'REPORT
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Veganvictory

Hot on the heels of the success of our award-winning
Vegan Sausage Roll, hailed PETA's ‘Product Launch of
the Year’in 2019, we launched our Vegan Steak Bake
in early 2020. It's proving a welcome addition to our
growing veganrange, and PETA declared it the

‘Best Vegan Pasty’, 2020.

Bake your own

Ourlong-standing partnership with Iceland saw
record-breaking sales in 2020 as many more customers
baked their Greggs favourites at home. We further extended
our range with Iceland, including the introduction of the
eagerly anticipated Vegan Sausage Roll earlier this year.

Plans for 2021

We have a strong pipeline of new product developments,
with many opportunities to improve our product offer and
further develop our positionin the food-on-the-go market.

We will continue to expand delivery through Just Eat,
adding more locations and choice across the menu
and introduce options for evening consumption.

Our partnership with Just Eat

In 2020, our Just Eat partnership was rolled out
at breakneck speed to over 600 shops nationwide,
meaning more and more customers can enjoy
Greggs from the comfort of their own homes.

In 2020 we launched our Pizza Sharing Boxes
exclusively with Just Eat, alongside our single
slice and meal deal offers.

We have big plans to further-expand delivery
inthe coming year, adding more locations
and choice across the menu to strengthen
our delivery proposition throughout the day,
bringing our best customer offering to more
customers and homes across the UK.

Working in partnership, we've created significant
awareness that Greggs is exclusively available for
delivery on Just Eat, via national advertising and
digital communication.

DIRECTORS'REPORT

603

shops and counting

220

cities and towns across the UK, serving over

700K

customers
We've already fulfilled and delivered over
1.4 milli

A Milion
orders

Atop-5 brand for delivery from a standing start*

*based on NPD Crest data

ACCOUNTS
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OUR STRATEGY IN ACTION CONTINUED

Fast and friendly service is a key
reason why customers choose Greggs.
Great service is not an easy thing to
deliver under pressure, and our shop
teams do an amazing job. Through
Greggs Rewards, we are able to build
long-lasting relationships with our
customers and reward their loyalty.

Our colleagues are amazing. And while that's no surprise
tous, 2020 in particular highlighted the strength we have
inour people as they rose to the many challenges that we
faced as abusiness. Adapting to work under Covid-secure
conditions has brought out the best in us as we fought to
maintain our servicesin all parts of our business, whether
in shops, our supply chain, oramongst our staff who were
working at home.

Our shop teams remained enthusiastic and committed
as the Covid-19 guidelines evolved over time, and ensured
our customers received the same warm welcome and
tasty products they know and love.

STRATEGIC REPORT

DIRECTORS'REPORT
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Full steam ahead with Next Generation Greggs
While we had to adapt our operations radically to be
Covid-secure, we were also determined not to let the
pandemic slow down progress with our strategic plan.

Following successful trials in 2019, we launched our
multi-channel digital transformation programme in
January: ‘Next Generation Greggs’ - not knowing that
it was about to become even more important.

With more and more customers looking for options such as
Click + Collect or home delivery, we ramped up our efforts,
with accelerated plans and digital capabilities, rolling out
new services including an enhanced Greggs Rewards offer,
abrand new Click + Collect service and nationwide delivery
with our partner, Just Eat.

Our improved Rewards scheme

We've improved our digital channels significantly and
evolved the ways that we can connect with our customers.
Our new and enhanced loyalty programme allows
customers to earnrewards right across our range, not
just for buying coffee, creating more reasons for them

to choose Greggs and more opportunities for them to
connect with their favourite food-on-the-go brand.

Our new rewards scheme is already proving popular;
driving new memberships, increased spend and more
frequent visits.

In 2020 we opened

new shops(including 35 with our franchise partners).

STRATEGIC REPORT

Click + Collect

2020 saw, within a matter of weeks, the rapid development
and launch of our Click + Collect service, providing a safe
and socially-distanced way to shop. Successful early trials
meant we were able to roll out to all company-managed
shopsinthe Autumn.

Our Click + Collect offer provides customers with the
ability to choose their shop and collection time, and allows
them to order arange of Greggs products in advance,
ready for collection.

New shops

While the pandemic has prevented many customers from
going about their lives as normal, for many others unable to
work from home, or needing to travel for essential reasons,
our food-on-the-go services have beenvital. That has
certainly been the case for those customers using cars
instead of public transport.

We reignited our shop opening programme in the latter part
of the year; focusing mainly on areas where we can provide
easy access for customers in cars, (given the switch away
from public transport due to the pandemic), including new
concessionsin Asdaand Tesco, in addition to retail parks
and petrol forecourts with our franchise partners

With rental levels falling and increased availability of
premises, we are also taking advantage of this opportunity
to grow our presence in central London, including two
units at St. Pancras Station.

Annual Reportand Accounts 2020
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STRATEGIC REPORT

Plans for 2021

We willincrease shop numbers and expect to open 100
new shops, including 40 with franchise partners. We will
continue to develop our new customer channels to offer
our services wherever, whenever and however our
customers want us.

New shops expected to openin 2021

*(net new shops), including 40 with our franchise partners.
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STRATEGIC REPORT

By owning our supply chain, we can
make great tasting, freshly prepared
food accessible to everyone.

Inayear like no other, our supply chain colleagues did
us proud, going above and beyond. They worked around
the clock to maintain shop supplies while adapting to
the ever-changing shop closures.

Despite the many challenging circumstances of 2020,
our team made outstanding progress on our key
strategic projects.

DIRECTORS'REPORT
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OUR STRATEGY IN ACTION CONTINUED

Flood at our bakery and logistics site in Treforest
Even before the difficulties presented by Covid-19, our
supply-chain teams began the year responding to the
challenges of aflood, which led to the temporary closure of
our bakery and logistics site in Wales. The Treforest Bakery
sits adjacent to the River Taff, which on the 16 February
2020 breached its banks, caused by the heavy rain that
Storm Dennis had brought to South Wales and the West.

The whole site was under three feet of water, including the
Treforest Distribution Centre warehouse. Our first priority
was to ensure the safety of our colleagues, followed by the
wait for the waters to subside so we could assess what
damage had been caused and begin the clean up.

Intrue Greggs style, our colleagues rallied together to
start removing the water that had submerged our bakery
and warehouse. This was a tremendous effort by the team,
who also had to make safe all the plant and machinery and
safely dispose of all food products. Our insurers confirmed
substantial damage and that it would be months before we
would be fully operational once again.

To ensure we could distribute products from other
manufacturing sites to our shops in the West, the team
devised a plan to get the logistics side of the bakery
decontaminated, dried and signed off, and ready to
commence picking and delivery operations. This plan saw
us fully operational in a matter of weeks. The bakery side
of the operation took longer to recover, and twelve months
later we were in a position to once again make bread at
Treforest.

When the floods struckin 2020, the site’s record investment
project, designed to ensure capacity and support our
operations and shop growth for the long-term, had not
long started. Through the team’s tenacity and dedication,
this projectis now due for completion in April 2021.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

A major milestone in our journey to fully centralised
and automated production

During 2020, we installed the last of our central
manufacturing platforms at Clydesmill, near Glasgow.
This centralised approach has allowed forimproved
product quality and consistency and greater efficiencies,
with resultant volumes greater than original expectations.

This structure has also been a huge benefit in being able
to cost-effectively respond to the challenges of Covid-19,
allowing for greater control of range and capacity to meet
the changing demands throughout 2020.

Another big year for Project Sunrise - our major
process and systems investment programme

During 2020, the project team continued the roll out of our
SAP supply-chain solution, despite the disruption to the
business caused by the global pandemic.

In September, the team implemented the SAP system onto
the bread rolls technology platform at our Enfield bakery.
The team also implemented the manufacturing and
logistics solution at our first combined site in Manchester
in October 2020. In addition to this, we integrated our

SAP system with one of our third-party logistics providers
(The Ice Company).

We are continuing to make good progress into 2021,
with the aim of rolling out the system to the remainder
of the supply chain by the end of the year.

Plans for 2021

2021 will be another big year for our supply chain as we
complete SAP systemsroll out as well as our £26 million
investment in our new automated frozen storage and
distribution capability at our Balliol logistics site.

Annual Reportand Accounts 2020
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OUR STRATEGY IN ACTION CONTINUED
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We've invested heavily in leading-edge
systems. They equip our support
teams to provide the best service

to our colleagues and ultimately,

our customers.

Ourinvestmentin modernising our IT systems and core
business processes certainly paid off in 2020, enabling us
to continue ‘Business as Usual’ when our colleagues were
required to work from home.

When it became apparent that remote working was going

to be the new normal, we were able to rapidly roll out modern
office working tools, including Office 365, enabling us to work
together as teams, while working remotely, and we have
established new tools and ways of working along the way.

Plans for 2021

Digital will be the focus for our teamsin 2021 with the
launch of our new Greggs Rewards App and new website,
followed by a new CRM platform. Digital system solutions
will also support the introduction of allergen product
labellingand new customer service options.

ACCOUNTS
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SUPPORTING OUR LOCAL COMMUNITIES

Responding to
the pandemic
supporting

i ES )

Supporting our local communities has always
been at the heart of our approach. During
2020 we pulled out all the stops to help
families struggling during the pandemic.

Food donations

When we had to close our doors at the start of the national
lockdown in March, we made it our mission to redistribute

allunsold and surplus food to those mostin need. We also

organised deliveries of sweet treats to the NHS and other

key workers as a small token of our gratitude.

STRATEGIC REPORT

DIRECTORS'REPORT

ACCOUNTS
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SUPPORTING OUR LOCAL COMMUNITIES CONTINUED

Tackling holiday hunger

The Greggs Foundation team offered £500 to each school
in our Breakfast Club network to help them provide food
parcels to send home to their most vulnerable families
before the schools closed their doorsin March. Within a
matter of days, the team had assessed and processed
funding for over 450 schools. They continued to work with
the schools and their families throughout the lockdown,
helping to support the most vulnerable children. In total over
£247,000 was awarded to the school network during those
first eight weeks and a further £250,000 later in the year to
help schools provide food parcels during the school holidays.

Emergency grants

During the spring lockdown the Greggs Foundation team
also awarded over 220 emergency grants in small awards
of £200-£1,000 to help localinitiatives where people
were providing support for their communities - a total

of £114,000.

Hardship grants

The pandemic stretched many families to their limits.
The Greggs Foundation team did all they could to support
struggling families through their hardship grant
programme, extending access to it via the Breakfast Club
schools. These grants helped to provide families with
essential white goods, beds or bedding, supermarket
vouchers or clothing vouchers.

The Foundation's reputation for managing hardship grant
programmes attracted additional funding from other
partners, including £100,000 from the Barclays 100x100
Community Relief Fund, £1 million from the government’s
Community Match Challenge scheme and £40,000 from
the Community Foundation Tyne & Wear and
Northumberland. The Greggs Foundation trustees also
drew on theirinvestment reserves to boost support for
families and individuals in hardship at this critical time.

£775K

Total amount the Greggs Foundation team helped to get to
people in need, in the form of hardship grants during 2020.

Continued on the next page
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THE GREGGS PLEDGE

The Greggs Pledge

In February 2021 we launched the Greggs
Pledge which declared ten things that we
are doing to help make the world a better
place by 2025, and beyond.

Stronger, healthier communities

We pledge to play our partinimproving the nation’s diet
by helping to tackle obesity, providing free breakfasts

to schoolchildren, and giving surplus food to those
mostin need.

1. Growing Greggs Breakfast Clubs: By 2025, we will

support 1,000 school Breakfast Clubs providing some

70,000 meals each school day.

2. Putting an end to food waste: By 2025, we will create

25 per centless food waste thanin 2018 and will

continue to work towards 100 per cent of surplus food

going to those mostin need.

3. Supporting our communities: By 2025, we will have
50 Greggs Outlet shops providing affordable food in
areas of social deprivation, with a share of profits
given to local community organisations.

4. Helping our customers to make healthier choices:
By 2025, 30 per cent of the items on our shelves will
be healthier choices, and we will attract customers
through education and promotions.

Related Sustainable Development Goals

We have always been committed to doing the right thing,
but we wanted to be more specific about how we channel
our effortsand resources into doing good. We reflected on
what we could do to have the most positive impact on the
world around us, and have chosen to dedicate our efforts

Safer planet

We pledge to become a carbon-neutral,
zero-waste business.

5. Going carbon neutral: By 2025, we will be on our way
to achieving carbon neutrality by using 100 per cent
renewable energy across all of our operations.

6. Building the shops of the future: By 2025, 25 per cent
of our shops will feature elements from our Eco-Shop
‘shop of the future’design.

7. Using less packaging: By 2025, we will use 25 per cent
less packaging, by weight, thanin 2019 and any
remaining packaging will be made from material
that is widely recycled.

Related Sustainable Development Goals

e
ols]s
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THE
GREGGS
PLEDGE

to three areas: communities, the planet, and our
approach to business. We have set ourselves ten
stretching targets to be achieved by 2025. Each of our
pledges aligns with at least one of the UN Sustainable
Development Goals(SDGs).

Better business

We pledge to increase the diversity of our workforce,
and to use our purchasing power responsibly, with the
aim of making things betterin our supply chain.

8. Embracing diversity: By 2025, our workforce will
reflect the communities we serve.

9. Sourcing sustainably: By 2025, we will have a robust,
responsible sourcing strategy in place and will report
annually on progress towards our targets.

10.Protecting animal welfare: By 2025, we will secure and
maintain Tier 1in the BBFAW Animal Welfare standard.

Related Sustainable Development Goals

(= 1%
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1. GROWING GREGGS BREAKFAST CLUBS
By 2025, we will support 1,000 school
Breakfast Clubs providing some 70,000
meals each school day

Forvarious reasons, many kids sadly don't get
the right start to their day. Hungry children find
it harder to concentrate and learn, ultimately
impacting their academic attainment. Giving
children agood start to their day gives thema
good startinlife, so, in 1999, we launched our
Breakfast Club programme to provide a free
breakfast to children who need it.

Today there are 600 Breakfast Clubs across
the UK, servingwholesome, free breakfasts
toaround 39,000 children every school day -
that's 7.6 million meals ayear.

We directly fund 307 of these clubs through the
Greggs Foundation, and have welcomed on board
104 local and national partners who provide
grantsto cover the costs of the other clubs.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

2. PUTTING AN END TO FOOD WASTE

By 2025, we will create 25 per cent less food
waste thanin 2018 and will continue to work
towards 100 per cent of surplus food going
to those mostin need

Our customers love our just-baked savouries and
the sandwiches we make from bread baked that
day, but our ‘daily-fresh’approach presents us
with a challenge: we have to bake enough so
no-one’s disappointed, but anything leftover
becomes waste.

We've worked hard to reduce waste at every
stage of the process, from our manufacturing
sites to our retail forecasting and ordering
system. Any unsold food left at the end of the
day is offered to charities that can passiton
to people who needitin the local community.
By the end of 2020, we had 1,590 organisations
reqgularly collecting unsold food from us.

By 2025, we hope to be providing one million
meals for people in need every year. However,
our ultimate vision is for everyunsold,
perishable food item to be saved from the bin.

By the end of 2021, we will have...
reduced the amount of food waste we create
in our manufacturing operations by

0%

Annual Reportand Accounts 2020
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THE GREGGS PLEDGE: STRONGER, HEALTHIER COMMUNITIES CONTINUED

3. SUPPORTING OUR COMMUNITIES

By 2025, we will have 50 Greggs Outlet shops
providing affordable food in areas of social
deprivation, with a share of profits given

to local community organisations

Millions of people in the UK don't have enough
to eat, or are living with the anxiety of not knowing
where their next meal is coming from.

We currently have 13 Greggs Outlet shops around the UK
where day-old food products are sold at a big reduction;
helping people to spend less on food. We want to
increase the number of Outlet shops to enable more
people in the UK’s more deprived areas to get our
products at a big reduction.

By 2025, we intend to increase the number of Outlet
shops to 50.

We donate a share of our profits from these shops
to the Greggs Foundation which passes it on to local
community groups that are working to address food
poverty and associated problems.

By the end of 2021, we will have...

Greggs Outlet shops

STRATEGIC REPORT

4. HELPING OUR CUSTOMERS TO MAKE
HEALTHIER CHOICES

By 2025, 30 per cent of the items on our
shelves will be healthier choices and we will
attract customers through education and
promotions

Our customerslead increasingly busy lives,
meaning that convenience is often one of the most
important factorsinfluencing their food choices.
We want to be the nation’s favourite destination for
food-on-the-go but aim to ensure that ‘convenient’
goes hand-in-hand with'healthy’.

Our Balanced Choice range is made up of
products with good nutritional content and each
contain fewer than 400 calories. We provide
calorie and nutritional information for all of our
products either on shelf, or through our website
and mobile app.

We have reformulated many of our traditional
bakery products to reduce the amount of sugar,
salt, fat and calories they contain, whilst
remaining true to their great-tasting heritage.
We have also developed vegan versions of our
best sellers, helping people to lower their meat
consumption.

By the end of 2021,

of the items on our shelves will be
healthier choices.

Annual Report and Accounts 2020
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THE GREGGS PLEDGE: SAFER PLANET

5. GOING CARBON NEUTRAL

By 2025, we will be on our way to achieving
carbon neutrality by using 100 per cent
renewable energy across all of our
operations

Today, 96 per cent of the electricity we use
isfromrenewable sources, and is therefore
carbon neutral. By 2025, we want to be using
100 per centrenewable electricity.

We are proud signatories of the British Retail
Consortium’s ‘Climate Action Roadmap’ meaning
that we have committed to be Net Zero by

2040 -tenyears ahead of the current UK
Government plan.

During 2021, we will complete the mapping of
our whole carbon footprint, enabling us to set
science-based targets and plot our pathway
to Net Zero.

READ MORE ABOUT OUR COMMITMENT TO
NET ZERO GREGGS ON PAGE 22.

By the end of 2021, we will have...
completed Carbon Footprint modelling
(Scope 3).

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

6. BUILDING THE SHOPS OF THE FUTURE
By 2025, 25 per cent of our shops will feature
elements from our Eco-Shop, 'shop of

the future’design

We're always on the lookout for new, green
technologies that might work for Greggs.

We've created a template for ashop that
incorporates sustainable thinking from the
design stage. The template considers how we
build our shops, and what we make them out of,
as well as the technology and fittings that we
installand runinside them. It even considers
how we decommission the shop and recycle
components fromit. This'shop of the future’
template is helping us to push the boundaries of
what is possible. We call it our Eco-Shop design.

By 2025, we want at least a quarter of our shops
to feature elements from the Eco-Shop design.

By the end of 2021, we will have...
created the initial design and operational
requirements for our Eco-Shop.

Annual Reportand Accounts 2020
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THE GREGGS PLEDGE: SAFER PLANET CONTINUED

7. USING LESS PACKAGING

By 2025, we will use 25 per cent

less packaging, by weight, thanin 2019 and
any remaining packaging will be made from
material that is widely recycled

Annual Report and Accounts 2020

Product packaging is obviously a necessity. We
use it to keep things fresh and uncontaminated
in our supply chain, and our customers need it
to carry their purchases away from our shops.
However, we want to make sure we are not using
more than we need to.

We started with plastic and, in 2019, cut
350 tonnes of single-use plastics from our
operations. By 2025, we want to eliminate
allunnecessary single-use plastic from our
shops and manufacturing sites.

After plastic, our next biggest focus areais
coffee cups. We are working with our industry
peers to develop sector-wide improvements
in the way we manage coffee cup usage

and disposal.

By the end of 2021, we will have...
reviewed all packaging against ‘On Pack
Recycling Label’ (OPRL)criteria.

Continued on the next page
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THE GREGGS PLEDGE: BETTER BUSINESS

Better

We pledge to increase the
diversity of our workforce and
to use our purchasing power
responsibly, with the aim of
making things better in our
supply chain.

By being a successful business, Greggs
makes a meaningful contribution to the
economy each year through providing jobs
and paying tax. We have always strived

to be agood corporate citizen and aim to
treat everyone - our colleagues, suppliers;
partners and customers - with fairness;
consideration and respect.

Greggsplc
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8. EMBRACING DIVERSITY
By 2025, our workforce will reflect
the communities we serve

We're proud of our reputation as a good
employer, but we're not complacent and
recognise that there is more that we can do,
particularly in the area of diversity. We want
everyone to feel welcomed at Greggs and our
colleagues to feel able to be themselves at work,
whatever their background, preferences, or
views. We also want to make sure there are no
barriers that might stop anyone from building
asuccessful career with us.

We signed up to the National Equality Standard
in 2017 and renewed our commitment in 2020.

We are working hard to improve the data we hold
for our colleagues inrelation to their gender,
ethnic origin, sexual orientation and whether

or not they have a disability. Knowing this will
help us to develop plans to ensure we grow as
adiverse company, representative of the
communities we serve.

By the end of 2021, we will have...
completed the assessment process
for the National Equality Standard.

Annual Reportand Accounts 2020
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THE GREGGS PLEDGE: BETTER BUSINESS CONTINUED

9. SOURCING SUSTAINABLY

By 2025, we will have a robust, responsible
sourcing strategy in place and will report
annually on progress towards our targets

When it comes to sourcing the ingredients that
we need to make our products, or the goods and
services that enable us to run our business,
‘sourcing sustainably’ means taking care that
they are produced and delivered responsibly.

We treat our suppliers fairly and respect the
human rights of workers in our supply chain. We
are big supporters of British Business and many
of our suppliers are local, but we also choose to
source Fairtrade products which empowers
farmers and workers in the developing world
toimprove their living standards.

We don’t want to buy products that cause
deforestation and are careful in how we procure

paper products and anything containing palm oil.

By the end of 2021, we will have...

ensured all direct purchases of soy are verified
as’ldentity Preserved’and have completed a
review of all other uses of soy in our ingredients.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

CTING ANIMAL WELFARE
e will secure and maintain Tier 1in the
imal Welfare standard

are is a priority for Greggs. Our whole shell eggs

ggs are from free-range hens and we expect
and seafood species reared or caught and

us to have been well-treated. Our suppliers

or exceed farm-animal welfare requlations.

ut these expectationsin the Greggs Farm

fare Standards, a clear set of rules that we
ith consideration of the Farm Animal Welfare

’

)ate in the annual Business Benchmark on Farm
fare (BBFAW)and, by 2025, intend to secure and
ain Tier 1 rating. To do this, we are stepping up
in the areas of management commitment,
ernance and performance monitoring.

d of 2021, we will have...
d and implemented
3p to achieve

Continued on the next page
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Financial Review

Financially, 2020 was a year of two very
different halves. The period to June
included an extensive lockdown period,
where our shops were closed and we relied
on financial support from a number of
government-backed schemes. In the
second half of the year we took action to
reduce this reliance and saw a progressive
strengthening of business performance,
albeit materially impacted by Covid-19
restrictions, supported by the development
of new digital channels. Whilst the outlook
remains challenging, we have a strong
balance sheet that is supporting our growth
ambitions whilst protecting the interests of
all of Greggs’ stakeholders.

2020 2019

£m £m
Revenue 81.3 1,167.9
Operating(loss)/ profit (7.0) 114.8
Finance expense (6.7) (8.5)
(Loss)/ profit before taxation (13.7) 108.3
Income tax 0.7 (21.3)
(Loss)/ profit after taxation (13.0) 87.0

Actions to ensure liquidity

In March 2020 Greggs’ shops were closed inresponse to
the first national lockdown and it was clear that access to
additional liquidity would be required in order to support
the business through a significant period of closure.
Actions were taken to preserve cash, including the
furloughing of most employees with support from the
Government’s Coronavirus Job Retention Scheme (CJRS),
cancellation of the previously-declared final dividend for
2019 and halting capital projects.

In April 2020 the Company established its eligibility to draw
on the Bank of England’s Coronavirus Corporate Financing
Facility (CCFF)and issued £150 million of commercial
paper to ensure that it maintained a strong financial
positionin the face of what was then an uncertain period
of closure. In December 2020 the Company putin place a
£100 million revolving credit facility with a syndicate of
commercial banks. This gave us confidence to redeem the
CCFF commercial paper and, along with a net cash balance
at the end of the year, has put usin a strong financial
position going into 2021.

Sales

Total Group sales for the 53 weeks ended 2 January 2021
were £811.3 million(2019: £1,167.9 million). The reduction
in sales year-on-year reflects the closure of the Greggs
shop estate for most of the second quarter of 2020 due
to the national lockdown in response to the coronavirus
pandemic. Sales in the second half of the year were also

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

significantly lower than normal as a result of social
distancing measures and further restrictions that limited
the number of customers out of home.

Reporting like-for-like' sales(sales in company-managed
shops with more than one calendar year’s trading history)
is a key alternative performance measure for Greggs as it
shows underlying estate sales performance excluding the
impact of new shop openings and of closures. The table
below shows the monthly like-for-like sales level in the
second half of 2020 as a proportion of that in the same
period of 2019:

Jul* Aug Sep Oct Nov Dec

Company- 64.9% 68.0% 76.1% 80.1% 76.7% 85.7%
managed

like-for-like sales

as percentage of

2019 level

*  Thefull estate reopenedon2 July

Looking forward to 2021there will be periods where the
Greggs estate was closed in the comparative period of
2020. In order to show a consistent measure of sales
recovery versus pre-Covid-19 levels we intend to report
the level of like-for-like sales achieved in that period of
2021 versus the 2019 level.

Animportant feature of the improving trend in like-for-like
sales from company-managed shops has been the
contribution of delivery services, which were rolled out

Annual Reportand Accounts 2020
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FINANCIAL REVIEW CONTINUED

nationally across the second half of 2020. In the fourth
quarter of the year delivery represented 5.5 per cent of
company-managed shop sales, supplied by 600 of our
shops that now provide delivery services to catchments
served by Just Eat. We expect this to increase to around
800 shops in 2021. Delivery channel transactions typically
have a much higher average transaction value (ATV) than
those from walk-in customers. Whilst the percentage
margin from a delivery transaction is slightly lower than
the walk-in equivalent there is a benefit from the
incremental delivery transactions and their higher ATV.

Loss for the year

The loss before taxin 2020 was £13.7 million

(2019: £108.3 million profit), with a loss of £65.2 million in
the first half followed by a £51.5 million profit in the second
half of the year. The loss for the year included a £0.5 million
profit from property disposals(2019: £0.7 million)and a
£0.8 million charge inrespect of exceptional items

(2019: £5.9 million charge).

The exceptional charge of £0.8 million relates to
redundancy costs and costs arising from transfer of
operations associated with our multi-year programme of
investment in our supply chain and has been separately
identified in the interests of consistency with the treatment
adoptedin previousyears. The programme is now largely
complete and it is unlikely that any remaining costs will be
sufficiently material to be separately classified.

The result for 2020 reflects a number of factors that have
not been classified as exceptional but are described below
because of their materiality:

- Thethree-month closure of the Company’s shop estate
in the first half of the year resulted in stocks of some
food and drink items being unusable within the
business. These were donated to good causes wherever

possible but the total charge for write-offs and stock
provisions was £9.0 million;

Assetimpairment charges and onerous shop operating
costs have beenrecognised as aresult of the
challenging trading environment. The acceleration of
the closure of 38 shops crystallised impairment charges
amounting to £5.4 million and we have provided for
£2.5millionin onerous costs directly linked to these
leases, for example rates, service charges and
insurance. A further £8.6 million charge was made for the
impairment of 87 shops which continue to trade but are
unlikely to recover the full carrying value of their assets;
Incremental costs of £9.3 million were incurred to put
in place additional protective measures across the
business, including a proactive virus-testing
programme at our manufacturing and logistics sites.
Headinginto 2021we are incurring monthly costs of
around £1millioninrespect of additional cleaning,
protective workwear and testing;

The Company relied on support for employment from
the CJRS:; this totalled £87 millionin 2020. By the end

of the year the rate of CURS support had reduced to
c.£200k per week and related to the protection of
employment for team members who were shielding

or unable to work because of lockdown restrictions;
Inthe fourth quarter of the year the Company entered
into a collective consultation with union and employee
representatives with the aim of reducing employment
costs toreflect lower-than-normal business activity
levels. The consultation process minimised the

number of job losses but, unfortunately, still resulted

in 820 redundancies. The one-off cost of these
redundancies was £10.2 million and has lowered
ongoing annual employment costs by £14.4 million; and
A business rates holiday for retail, hospitality and leisure
businesses provided relief totalling £18.8 million over the
period April to December 2020. The sector-wide support
is currently due to continue until June 2021.

STRATEGIC REPORT

Overall wage cost inflation was 3.5 per centin 2020. A

pay increase for staff was implemented but the planned
increase for managers was cancelled and, for five months
of the year, all directors took a voluntary reductionin
salariesand feesin order to protect the cash position

of the business. Looking forward the impact of National
Living Wage increases will be less significant than has
been the case inrecent yearsand, consequently, overall
wage and salary inflation is expected to be around

2.3 percentin2021.

Therate of food, packaging and energy cost inflation
eased in the second half of 2020 as the demand for
commodities weakened. In the year ahead we expect
overall costinflationin these areas to be in the range of
one to two per cent.

Greggs has continued to pay its shop rents through the
pandemic but we have moved the basis of payment to
‘monthly inadvance’. This change in the basis of payment
has not had a material impact on the valuation of lease
liabilities. We have been in discussions with the landlords
of our shops to negotiate rent reductions; these
discussions are continuing and in a weak rental market we
expect to continue to receive better terms from landlords
inreturn for the relative security that comes with Greggs’
strong covenant.

Financing charges

The net financing expense of £6.7 million in the year

(2019: £6.5 million) comprised £6.5 millionin respect of the
IFRS 16 interest charge on lease liabilities and £0.8 million
interest expense on borrowings under the Company’s
financing facilities. This was offset by interest received and
foreign exchange gains and losses totalling £0.6 million.

Inthe year ahead the interest expense on borrowings will
reflect the arrangement and commitment fees for the

Annual Reportand Accounts 2020
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Company’s revolving credit facility. Thisis expected
toamount to a £1.0 million charge if the facility
remains undrawn.

Taxation

The Company has asimple corporate structure, carries out
its business entirely in the UK and all taxes are paid there.
We aim to act with integrity and transparency in respect

of our taxation obligations.

The Group's overall effective taxrate on losses in 2020
was 5.2 per cent(2019: 19.7 per cent rate on profit). The
effective rate onlossesin the year reflects the impact of
alargely fixed level of disallowed expenses for taxation
purposes relative to the level of loss for the year together
with the revaluation of deferred tax balances.

The introduction of super-deduction capital allowancesin
the recent UK Budget and the revaluation of deferred tax will
affect the Group’s effective rate of taxation over the next
two years. We expect the effective rate for 2021to be around
19.0 per cent and the effective rate for 2022 to be around

17.0 per cent. Going forward the effective rate is expected
tobearound 1.5 per cent above the headline corporation tax
rate; thisis principally because of disallowed expenditure
such as depreciation on non-tax-deductible qualifying
properties and costs of acquisition of new shops.

Earnings per share and dividend
The diluted loss per share was 11.8 pence (2019: 85.0 pence
earnings per share).

Faced with the need to preserve cash during the initial
period of lockdown in quarter two 2020 the Board
cancelled payment of the previously-declared final
dividend for 2019. No interim dividend was declared or paid
in 2020 and the Board is not recommending a final dividend
inrespect of the year.

As trading conditions and profitability improve the Board
expects torecommence a dividend distribution. In order
to do so the Company must first establish a sufficiently
strong net cash position to protect forward liquidity in the
case of furtherinterruptions to trading. It is anticipated
that a progressive dividend policy will again be adopted
once trading conditions and business performance

have stabilised.

Balance sheet

Capital expenditure

We invested a total of £58.7 million(2019: £86.0 million)in
capital expenditure during 2020. The year started with an
ambitious programme of investment activity designed to
grow our shop numbers and create supply chain capacity
for future expansion. In quarter two, in order to protect
liquidity, we stopped almost all capital expenditure with
the exception of the work on our new, automated cold
store at Balliol Park in Newcastle upon Tyne.

As our shopsreopened in the middle of 2020 and we
became more confident of sustainable trading levels
we selectively recommenced capital works. Capital
expenditure to support new shop openings was focused
on pipeline opportunitiesinlocations which customers
typically access by car, these having proved the most
resilient under prevailing trading conditions.

Depreciation and amortisation on property, plant and
equipment and intangibles in the year was £60.8 million
(2019: £59.9 million). A further £51.9 million (2019: £50.8
million) of depreciation was charged in respect of right-of-
use assets as aresult of capitalised leases.

Our plans for 2021include capital expenditure of around
£70 million. This will include completion of the Balliol Park
automated cold store, increases to manufacturing
capacity for savoury products and areturn to the previous

STRATEGIC REPORT

rate of expansion of our shop estate. In this respect we will
be investinginaround 100 new company-managed shops
alongside further openings with franchise partners.

Having invested substantially in the shop estate inrecent
years we intend to refurbish relatively few shopsin 2021
but will continue trials of formats designed to support
future plans. The requirement for capital expenditure to
refurbish our existing shops will increase in the coming
years and we will start to address supply chain capacity to
meet the growth opportunities ahead. On current plans we
expect this torequire capital expenditure of c.£90 million
in 2022 followed by c.£100 million in 2023.

Management of return on capital

We manage return on capital against predetermined
targets and monitor performance through our Investment
Board, amanagement committee where all capital
expenditure is subject to rigorous appraisal before and
afteritis made. Forinvestmentsin new shops we target an
average cashreturn oninvested capital of 25 per cent, with
ahurdle rate of 22.5 per cent, over an average investment
cycle of eight years. Other investments are appraised
using discounted cash flow analysis. With trading
conditions currently subdued we have not changed our
investment criteria but are looking beyond current trading
conditions when evaluating which investments will make
strongreturns on capital in the medium term.

Working capital

Group net current liabilities were £45.3 million at the end of
2020(2019: £66.4 million), the overall reduction primarily
reflecting lower-than-normal levels of trading and tax
liabilities along with a lower cash balance. Trade and other
receivables have increased as a result of increased growth
in the B2B(wholesale/franchise)channel and provisions
for performance-related remuneration are much reduced.
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FINANCIAL REVIEW CONTINUED

Pension scheme liability

The net liability shown on the balance sheet for the
Company’s closed defined benefit pension scheme
increased to £11.9 million (2019: £0.6 million), mainly as
aresult of the reductionin the discount rate applied to
future liabilities. The scheme underwent a full actuarial
revaluation in 2020, the results of which are expected to
show a deficitin funding. The Company is working with the
scheme's trustee to ensure that any funding requirements
are met over the medium term.

Cash flow

Inayear when there was so much pressure on cash
resources it was a great advantage to have started 2020
with a strong cash balance. Following record financial
resultsin 2019 the opening position in 2020 was a net

cash balance of £81.3 million. The net cash inflow from
operating activities after lease payments in 2020 was

£1.5 million(2019: £169.5 million). After capital expenditure
and other smaller investing and financing activities the net
outflow for the year was £54.5 million (2019: net inflow of
£3.1million), resulting in an end-of-year net cash balance
of £36.8 million.

The events of 2020 have demonstrated the importance
of ensuring good liquidity. Greggs has consistently
maintained a net cash positionin order to be able to

meet its obligations through a downturn or temporary
interruption to its ability to trade. The negative working
capital position that is generated by the Company’s
operations crystalises quickly in the absence of cash
receipts from trading. At the end of 2020 we estimate
that this working capital outflow would be in the order of
£35 million in a situation where Greggs was not able to
trade its shops. In addition to this the weekly ‘cash burn’,
assuming continued government support for job retention
and relief from businessrates, would be around £4 million
per week.

STRATEGIC REPORT

The Company’s new revolving credit facility allows it to
draw up to £100 million in committed funds, subject to it
retaining a minimum liquidity of £30 million (i.e. maximum
net borrowings are £70 million). This facility is designed to
provide protection to the business should it experience
further periods of lockdown in the year ahead.

With a net cash position and committed facilities in place
the Company isinaposition to look beyond short-term
trading uncertainties and begininvestingin the
opportunities that present themselves for profitable
growthinthe years ahead.

Richard Hutton
Finance Director
16 March 2021
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RISK MANAGEMENT

The Board has ultimate
responsibility for
ensuring that risks are
managed appropriately

Our risk management methodology is well-embedded in
the business, and gives a holistic view of our risk exposure.
The effective taking and management of risks is essential
to enable us to meet our business objectives.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

The variousroles of those involved in the risk process are summarised in the diagram below:

Body Role Key activities

Ongoing review of risk process;

Audit Direction consideration of whistleblowing
Committee & oversight reports; assessment of principal
risks & uncertainties

Consideration of new & emerging
Operating Risk Identify, assess risks highlighted by the business;
Board Committee & monitor risk review of key strategic risks

& escalating as necessary

Assurance on
Business Assurance effectiveness of

function risk management
& controls

Management of risk register;
arranginginsurance cover
for risks where appropriate

The Board has ultimate responsibility for our risk management approach, and sets the parameters
within which risk can be accepted. Elements of this responsibility are delegated to the Audit
Committee, including reviewing the effectiveness of the overall risk and assurance approach.

Proactive risk management is the responsibility of the Risk Committee, amanagement committee
comprising representation from across the business which meets at least three times each year.
It ensures that mitigation plans are put in place to manage risks appropriately. Each functional
area within the business is responsible for the ongoing operational management of existing and
emerging risks.
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RISK MANAGEMENT CONTINUED

Viability statement

The events of 2020 presented a practical test of the
contingency plans and assumptions that we have
previously presented in our viability testing. The pandemic
impact was more significant than anything foreseen by our
previous assessment of principal risks, but the planned
approach to cash preservation worked as planned,
supported by government assistance. The crisis also
tested the Company’s capacity for borrowing, first through
successfuladmission to the Bank of England’s CCFF
scheme and then via the establishment of a commercial
revolving credit facility. Greggs'resilience was tested
thoroughly in 2020 and the Directors have built this
learning into the viability assessment described below.

The Directors have assessed the Company’s prospects and
viability taking into account the ongoing significant
uncertainties around the pace at which activity levels will
recover from the pandemic, particularly in respect of the
relaxation of social distancing measures. The assessment
has taken the Company’s current position and plans and
tested its viability under various scenarios that reflect the
occurrence of the principal risks with which it is faced.
These include threats to its operations and to the supply
of products, both of which have been experienced to
some extent over the past year.

In carrying out its assessment the Board has reviewed the
three-year operational and financial plans to 2023. This is
the period over which the Board reviews management's
business planning and sets performance targets, and
therefore the Board believes that thisis the most
appropriate timeframe over which to make the viability
assessment.

The Directors have carried out arobust assessment of the
principal risks facing the Company, including those that
would threatenits business model, future performance,

solvency or liquidity. The impact of the pandemic has
beenreflectedin the risk that the entire business could
be temporarily prevented from trading and be faced with
prolonged periods of subdued demand, with consequent
pressures on liquidity.

The principal risks to which the Company is exposed
ultimately affect the ability of its shops to trade successfully,
either due toreduced demand or because of operational
interruptions, including those to its internal supply chain.
Asignificant loss of sales is particularly damaging given the
Company’s vertical integration in that the cost of the internal
supply chain cannot be reduced quickly.

In order to stress-test the Company’s financial resilience
scenarios were created to simulate the impact arising
from the occurrence of the following principal risks:

1. Pandemic threat - the risk that the Company is forced
to close its shops to walk-in customers for three
months each year as aresult of lockdown rules, and
experiences subdued levels of walk-in trade for the
rest of each year. Delivery channel sales are assumed
to continue through the lockdown months, as are ‘bake
at home’sales through the Company’s wholesale
relationship with Iceland Foods. This forward scenario
assumes that government support would continue to
be available for the support of employment and that
relief from business rates would be available during
the periods of forced closure.

2. Abrand-damaging food scare resulting in a significant
one-year salesreduction followed by gradual recovery
of confidence. In making assumptions the Directors
considered real examples of companiesin the food
sector that had experienced such issues.

3. Temporary loss of production capacity for the
Company’'siconic pastry savoury products and the
consequences for liquidity as capacity is restored.

STRATEGIC REPORT

In each case the Directors reviewed the mitigating actions

that would be necessary to protect the Company’s liquidity.

These included:

- Thetemporary suspension of dividend paymentsin
order to preserve cash for operational use;

- Restriction of capital expenditure whilst protecting
essential infrastructure maintenance and
commitments to strategic investments;

- Accessto government support;

- Drawing on existing committed financing facilities; and

- Callingonthe Company'sinsurance arrangements
on the occurrence of aninsured risk.

The scenarios tested were capable of being managed
within the Company’s existing, committed financing
facilities. The pandemic scenario presents by far the
greatest financial stress to the business. With the
Company’s shops closed to walk-in customers the net cash
outflow, after government support, would be expected to
be c.£4 million per week, in addition to which would be a
working capital outflow of c.£35 million to settle existing
net obligations to creditors.

The Company does not carry committed facilities to the level
that could, theoretically, be requiredin a situation where
multiple principal risk scenarios occurred concurrently. In
such circumstances the Directors believe that the borrowing
capacity of the Company would be sufficient to allow it
access to temporary additional facilities.

Based on the results of the analysis, the Directors have a
reasonable expectation that the Company will be able to
continue in operation and meet its liabilities as they fall due
over the three-year period of their detailed assessment.
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RISK MANAGEMENT CONTINUED

Emergingrisks

New and emerging risks facing the business are discussed
at each Risk Committee meeting, and are escalated to the
Board as appropriate, where the potential impact is
considered to be significant. Discussions are informed by
matters raised across the business, providing a route for
management to escalate any concerns. The Board is also
asked toidentify and consider new and emerging risks,
and seeks assurance that such risks are being properly
managed. In considering the new and emerging risk
landscape, we have benchmarked our view against other
organisations, to inform our discussions and ensure that
we have considered all relevant areas. Covid-19 has
impacted ona number of our principal risks during the
year. Thisisreflected in our assessment of the movement
inrisk set out below.

What is the risk? BUSINESS
TRANSFORMATION

Risk theme

Movement

Strategic pillars 000

Key developments Our current business change programme
continues.

Expected timelines or savings may not be
met, and there may be disruption to our
customers.

Key mitigations Our planned timetable has changed
toreflect the current environment,

with some elements of the programme
accelerated, and others postponed.

We now have an agreed model which can
readily be implemented at our remaining

supply sites.

Principal risks and uncertainties

The Directors have carried out arobust assessment of the
emerging and principal risks facing the Company, and set
out below are those which are considered to present the
most significant threat to the business’ future development
or performance. The position described below is a
summary of the status at the date of the annual report.

Where appropriate, the impact of these risks occurring
has been considered when devising the scenarios tested
as part of the financial viability statement, though clearly
the ongoing pandemic is the most significant factor.

Additional risks and uncertainties, not presently known to
management or deemed less material currently, may also

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

have an adverse effect on the business. Further, the
exposure to each risk will evolve as we take mitigating
actions, or as new risks emerge.

Indisclosing our risk exposures, we have refocused one
of our technology risks, identified previously, to consider
the impact of increased reliance on systems, rather than
system capacity.

The principal risks are grouped according to their
overriding theme, and are described along with key
mitigations, the strategic pillars to which they are linked,
and any movementin net risk during the year.

SUPPLY CHAIN
DISRUPTION

000600

Our more centralised production

and larger distribution centres of
excellence create a greaterreliance
ontechnology. Asaresult, the impact of
any operational failure on our shops and
customersincreases.

We have processesin place to manage
disruption at our sites, and these have
been tested during the ongoing pandemic.
Our capability to handle such situations
hasimproved, and we have learned to cope
more effectively with disruption. The
availability of frozen stock also aids our
response.

o Great tasting, freshly prepared food Q Best customer experience
9 Competitive supply chain o First class support teams

MANAGEMENT
OF THIRD PARTY
RELATIONSHIPS

0000

As our reliance on third parties for
services, ingredients or business support
increases, we become more exposed to
their business interruption risks. This
couldimpact on our ability to produce,
distribute or sell our products. Thereis
alsoanincreasingrisk to product integrity,
particularly inrelation to food fraud.

Allthird parties are vetted prior to
engagement, and key supplier
relationships are managed by our central
procurement team. The impact of the UK
leaving the EU has increased thisrisk due
to variability in border controls.

ABILITYTO
ATTRACT/RETAIN/
MOTIVATE PEOPLE

ORGANISATIONAL CAPACITY

Market forces may resultin a shortage of
available workforce, particularly within our
shops and specialist IT roles. The former
may be compounded by the relative
complexity of our shop operations,
compared with other retailers.

We have developed new, centralised
recruitment processes, making
application easier for potential
colleagues. We offer attractive
remuneration and benefit packages
toreward our teams and encourage
retention. The current economic
environment also reduces this risk.
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RISK MANAGEMENT CONTINUED

whatis. DAMAGE TO
REPUTATION

Risk theme

Movement

Strategic pillars o0

Key Asour profile increases, sodoes the

developments impact of any reputational damage due to
aloss of customer trust. This could result
from the sale of unsafe food, or products
not meeting customer requirements, for

example.

Engaging with a wider range of partners
couldresultinaloss of control over our
brand.

Key Procedures arein place throughout our

mitigations supply sites and shops to ensure that food
safety is maintained. Compliance is
monitored both internally and by
regulators.

Routine checks are carried out to confirm
the integrity of our products and
ingredients.

We have robust crisis management
proceduresin place, and utilise third party
support where appropriate.

Allthe processes described above are
equally applicable to our franchise
partners.

CYBER & DATA
SECURITY

STRATEGIC REPORT
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a Great tasting, freshly prepared food 9 Best customer experience
o Competitive supply chain 0 First class support teams

RELIANCE
ON SYSTEMS

ALLERGENS

TECHNOLOGY

Our dataand systems are exposed

to external threats such as hackers or
viruses, as are those of all businesses.
These couldresultin databreaches, or
disruption to our operation. The threat
landscape is constantly evolving. An
increase in homeworking due to the
pandemicincreases thisrisk.

We actively monitor our networks and
systems, including conducting reqular
penetration testing. Action is taken to
protect against emerging threats.

Ourapproach toinformation security
is closely monitored by the Board.

Greater systemintegration and
interconnectivity resultsinanincreased
impactin the event of any process failure
or technology outage.

Network bandwidth could prove
inadequate as we move to a cloud-based IT
model.

We work closely with partners to provide
additional capacity and technical
expertise whenrequired. Contingency
plans continue to evolve inresponse

to systemand process changes.

Increased focus onallergens and
associated legislation brings added
complexity to our operations.

We continue to progress towards a full
allergen labelling solution as required by
legislation, developing new processes and
controls to ensure compliance. Extensive
trainingis planned, to ensure that our
teams are familiar with the complex new
working methods.

Allergen complaints are fully investigated
and appropriate action taken to address
theroot cause.
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Whatis
the risk?

Risktheme
Movement
Strategic pillars

Key
developments

Key
mitigations

OTHER
LEGISLATION AND
TAXATION

New legislation may necessitate
additional processes, or changes
to our operations, such as
restricting our marketing
opportunities.

Continued growing concern over
the environment and health may
drive theintroduction of
additional levies and taxes, or
new government requirements.

We contribute to the development
of new regulations via
engagement with industry
bodies.

When new requirements are
introduced, we take timely action
to ensure we are compliant.

Our’Greggs Pledge’ demonstrates
ourcommitment to operating
ethically.

SIGNIFICANT
FINES

FOR NON-
COMPLIANCE
WITH
LEGISLATION

Large financial penalties could
be imposed on the business for
breaches of legislation relating
tomany aspects of our operation.
Thisriskis higherinthe current
situation, with broader requlatory
requirements and anuncertain
political and legislative
environment.

The rate of change of legislation,
and the complexity of new
regulations further adds to the
risk.

We have a system of due diligence
controlsand monitorsin place
across the business, to ensure
that we continue to comply with
requirements. Our audit
processes confirm correct
procedures are being followed.

We have Primary Authority
arrangementsin place for Food
Safety, Health and Safety, and
Fire Safety, and have liaised
closely regarding our approach
to Covid-19.

IMPACT OF
BREXIT

Following the UK’s exit from the
EU, there remains uncertainty as
to the regulatory requirements,
with an associated future burden
onthebusiness. Thereis the
potential for disruption at
borders.

Actions were taken to ensure that
allappropriate measures werein
place. Contingency plans will be
implemented should there be any
disruption to our operations.

STRATEGIC REPORT
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a Great tasting, freshly prepared food @ Best customer experience
e Competitive supply chain 0 First class support teams

IMPACT OF
PANDEMIC

CLIMATE
CHANGE

EXTERNAL FACTORS EXTERNAL FACTORS

The ongoing pandemic could
have an adverse impact on our
operations and the demand for
our products. Itis likely that
working patterns and shopping
habits will have changed, and

thereis the potential forageneral

economic downturn. The
availability of liquidity may be
restricted.

We continue to progress

with the development of our
business model, to provide our
products to new customersvia
new routes, including a rapid
rollout of our delivery
partnership with Just Eat. Our
varied shop locations reduce our
exposure to loss of high street
footfall. We have demonstrated
our ability to continue trading
through alllevels of restrictions.

We have secured access to
funding, should it be required.

N/A
000600

Changesin climate could impact
onour business, both froma
physical perspectiveandasa
result of the transition to carbon
neutrality.

We have recently published our
“Greggs Pledge”, which sets out
our commitment to sustainability.
The ten objectives willunderpin
our decision making and link
closely to our strategy.

We are taking action across the
businesstoincrease our climate
resilience and improve our
sustainability.
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Covid-19

The impact of Covid-19 on the business is

referenced throughout this report, but set

out below is a summary of actions taken
to mitigate the risks facing the business.

Our priority throughout has been the safety, health
and well-being of our customers and colleagues.

- Ourcrisis management protocols were instigated, with

daily meetings of a cross-functional team taking place.
Our full Operating Board has met at least twice weekly
throughout the period;

Government guidelines have been followed as a
minimum at every stage of the pandemic;

Although not prevented from trading during the first
lockdown in March 2020, all shops and all but one of our
manufacturing sites were closed while we introduced
policies and procedures so that our operations could be
carried out ina Covid-secure manner, supporting the
safety of our customers and our teams. In the one site
that remained in operation supplying Iceland Foods, we
rapidly introduced new safe ways of working to include
social distancing and face shields;

Appropriate measures were taken to secure

closed sites;

- Where possible, our support teams started to work

from home and have continued to do so throughout
the pandemic; we have moved to virtual meetings
as faras possible;

Engagement with our suppliers helped to ensure
continuity of supply once we were in a position
torecommence production;

Reopening was undertaken on a phased basis,

to ensure that we were able to do so safely;

We have engaged with key external stakeholders
throughout the crisis, including regulatory bodies,
advisors and government agencies;

Our teams have been supported with regular
communication, including updates from our

Chief Executive throughout the period;

Prompt action was taken to reduce costsincluding
furloughing colleagues and accessing the Coronavirus
Job Retention Scheme and other government
initiatives, stopping any discretionary spend, and
cancelling the 2019 final dividend. We also enhanced
our regular financial controls;

We obtained access to funding through the Covid
Corporate Financing Facility scheme, subsequently
repaid and replaced with a revolving credit facility
through a syndicate of lending banks;

Operational costs have been tightly managedin

our shops, through areduced range and fewer
trading hours;

Action has been taken to limit travel and access to our
sitesto cases where thereis a clear business need;
A period of consultation regarding the need to
reduce resource levels across the business resulted
in 820 redundancies;

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

- Rentnegotiations have taken place with our landlords,
and payments changed to a monthly-in-advance basis;

- Capital expenditure has been closely managed,
including a short pause in our shop-opening programme
and areassessment of corporate priorities; and

- Theplannedrollout of new digital initiatives has been
accelerated, to provide us with new routes to market.
These include our partnership with Just Eat, offering
delivery and a Click + Collect service.

The pandemic continues to impact on the businessina

variety of ways, and we cannot determine future changes
with any certainty.

“Our priority throughout
has been the safety,
health and well-being
of our customers and
colleagues.”

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

Y

STAKEHOLDER ENGAGEMENT

Our stakeholders

The year 2020 will go down as a Covid-19
dominated year, when boards of directors
were forced to consider the impacts of a
global pandemic on their stakeholders
while trying to maintain business as usual,
ensure survival and plan to emerge better
and stronger.

The world adapted quickly to meeting
virtually, and the Directors found new ways to
gain an understanding of the pressures faced
by the business, and how it could maintain,
as far as possible, its strategic initiatives.

Section 172 statement

Our Section 172 statement describes how the Directors,
individually and collectively, acting in good faith, have
exercised their duties over the course of the year to promote
the long-term success of the Company for the benefit of its
members as awhole, and in doing so have had regard to the
matters set out in section 172(1)(a) to (f) of the Companies
Act 2006.
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STAKEHOLDER ENGAGEMENT CONTINUED

Strategic Pillars

0 Great tasting, freshly prepared food
Q Best customer experience
9 Competitive supply chain

%0/>

CUSTOMERS

How and why we engage

0000

Our customers are at the
heart of everything we do.
Understanding the role we
playin peoples’livesis at the
forefront of how we planand
operate, so we're constantly
evolving our proposition to
remain relevant. By speaking
to customersinshops,
through our Customer Care
and Insight teams and
across our digital channels
-we'’re constantly listening
and learning so we can
understand how best to
serve the nation.

° First class support teams
e The Greggs Pledge

A4

COLLEAGUES

00000

Our people are what makes
our business successful. We
want to provide them with a
great place to work, where
they feel valued. During the
pandemic, we created a
dedicated employee portal,
with regular Chief Executive
updates. We hold regular
local listening groups and
partnership forums across
the business, and have
developed channels to
provide feedback including
colleague suggestion
scheme 'Your |deas Matter".

SUPPLIERS

000

By working collaboratively
with suppliers who share
our values, we can produce
high-quality products, while
having a positive impact

on people and the planet.
Regular meetings, joint
projects, supplier visits and
our Annual Conference are
just afew examples. We use
the Ariba platform to qualify
suppliers and a variety of
tools to support our focus
on ethics and sustainability.

5
g1y

SHAREHOLDERS

00000

Itis our regulatory obligation
toinform our shareholders
of significant business
developments. As aresult of
the pandemic, we have been
required to consider the
impact on our shareholders
throughout. The Chief
Executive and the Finance
Director lead on engagement
with shareholdersinrelation
to business performance via
virtual roadshows following
major announcements.

The Chairman, Senior
Independent Director and
Remuneration Committee
chair also have regular
contact with shareholders
inorder to ensure that the
Boardisaware of their
expectationsinrespect

of governance.

STRATEGIC REPORT
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S8
LENDERS

000

Following the arrangement
of additional liquidity as a
precaution against further
businessinterruptions,
lenders are now included in
our major stakeholders list.
Greggs has always
maintained good
relationships with banking
partnersand has now
agreed a syndicate-backed
revolving credit facility. New
communication processes
have been established to
ensure that lendersreceive
regular updates on business
performance, as well as
more formal confirmation
of covenant compliance.

p2)
& &
COMMUNITIES

00

The sheer’localness’ of

our operations and our
longstanding relationship
with The Greggs Foundation
helps us to better
understand the needs of
our communities and how
we are best placed to make
a positive impact. Through
initiatives such as
supporting Greggs Breakfast
Clubs, our food donation
programme and working
with peopleinthe
community to help get them
get back into employment
through our Fresh Start
programme, we aim to

build stronger, healthier
communities.
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CUSTOMERS

Impact on Board decisions

The health and safety of

our colleagues and
customersis of utmost
importance. When we
reopened our shops we did
so under strict Covid-secure
conditions, and we utilised
the space in our shops, to
clearly communicate the
important safety messages
in line with government
guidance. Although footfall
related to shopping and office
working was significantly
impacted, there was a clear
need for our services from
our customers, many of
whom do not work in offices
and are classed as key
workers. At the same time,
we wanted to offeraservice
to customers who were able
to stay athome and so
decided to keep our supply
lines open to maintain our
supply of ‘bake at home'lines
tolceland. Our development
teams worked quickly to
rapidly roll out our Click +
Collect and delivery services,
exclusively with Just Eat.

COLLEAGUES

Perhaps the most significant
decisions taken by the Board
inthe yearrelated to
supporting our 20,000+
colleagues through the
pandemic, keeping them

as safe as we could when
they were at work, and
maintaining alevel of income
if they were furloughed.
Feedback from colleagues
hasinfluenced the Board's
decisions relating to the
working environment and
access to government
support forjob retention. In
particular, the participation
of our colleaguesin the
consultation process to
re-size the workforce to
match expected demand
was successfulin minimising
the number of roles lost.

SEE THE GOVERNANCE SECTION ON PAGES 57-70 FOR MORE INFORMATION.

SUPPLIERS

We understand the
significance of our custom
to our suppliers, and the
pressure they were also
under during the early
stages of the pandemic.
With financial support
behind us we were able to
meet all of our financial
obligations, including those
tolandlords. The Board took
the view that the strong
long-term relationships that
we have with our suppliers
and landlords are an asset
to the business and it was
right to protect this.

SHAREHOLDERS

We understand our
shareholders and have
discussed their attitude
to capital allocation.
Inthe second half of 2021,
as cash became available,
we prioritised investment
for growth, knowing that
shareholders value the
returns made by the
business and are prepared
to prioritise this use of cash
inthe short term.

STRATEGIC REPORT

LENDERS

The Board's experience and
up-to-date understanding
of the commercial lending
market was very helpful in
supporting the executive
team to establish the new
revolving credit facility,
ensuring it provided
sufficient flexibility for our
current and future needs.

COMMUNITIES

Greggs’support for
communities is sponsored
ataseniorleveland so the
Board was kept aware of

the pressures being seenin
the communities where we
operate as the pandemic
took hold. In the face of
increased food poverty and
hardship in our communities
the Board feltit more
important than ever to
maintain its support for the
work of Greggs Foundation
and to maintain partnerships
with organisations that
distribute food to those in
need, joining BITC's National
Business Response Network
to bolster our effortsin this
area. The Board supported
policies to encourage
colleagues on furlough to
volunteer their time and to
donate food and drink to our
NHS and key worker heroes.
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BOARD OF DIRECTORS AND SECRETARY

Teamwork
at its best.

Like so many we have adapted to communicating
virtually. This has worked well, making it easier
to be in regular contact with management.

lan Durant
Chairman

IAN
DURANT

Chairman

lan hasabackgroundininternational
finance and commercial management,
with experiencein the retail, property,
hotelsand transport sectors. His career
includesleadership roles with the retail
division of Hanson and Jardine Matheson,
Hongkong Land, Dairy Farm International,
Thistle Hotels and SeaContainers and

he was previously Finance Director

of Liberty International. lanisan
experienced non-executive director

of several UK-listed companies, having
served on the Boards of Westbury, Home
Retail Group and Greene King. He was
Chairman of Capitaland Counties
Properties plc between 2010 and 2018.

Appointed since
50ctober20M

Independent
Onappointment

External appointments
Chairman of DFS Furniture plc.

Non-Executive Director Warren Partners
& Chair of Employee Ownership Trust.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

ROGER
WHITESIDE
OBE

Chief Executive

Rogerbegan his career at Marks and
Spencer where he spent 20 years,
ultimately becoming head of its food
business. He was then one of the
founding team of Ocado, serving as
Joint Managing Director from 2000 to
2004.From 2004 to 2007 Rogerleda
successful turnaround as Chief
Executive of the Thresher Group
off-licence chain before joining Punch
Taverns, ultimately becoming Chief
Executive. Roger was awarded an OBE
for services to Women and Equality in
the 2019 New Year Honours List.

Appointed since

17 March 2008 (Non-Executive Director
until 3 February 2013) before becoming
Chief Executive in February 2013

Independent
N/A

External appointments
Member of the Women'’s
Business Council.

Non-Executive Director
of Card Factory plc.

RICHARD
HUTTON
FCA

Finance Director

Richard qualified as a Chartered
Accountant with KPMG and gained
career experience with Procter and
Gamble before joining Greggs in 1998.

Appointed since
13 March 2006

Independent
N/A

External appointments

Non-Executive Director and Chair

of the Audit Committee of The Lakes
Distillery Company plc. Trustee Director
of Businessin the Community.

Trustee of Greggs Foundation.

Trustee of The Alnwick Garden Trust.
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HELENA
GANCZAKOWSKI

Non-Executive Director

Helenaworked for Unilever for 23 years
holding senior positionsin brand
management and marketing, including
UK Marketing Director and ultimately
Head of Global Agencies. Helena has
aPhDinEngineering from the University
of Cambridge.

Appointed since
2 January 2014

Independent
Yes

External appointments

Senior Independent Non-Executive
Directorand Remuneration Committee
Chair of Croda International Plc.

Owner and manager of a consulting
business working at a global level with
multi-national food businesses.

Committee Membership

Chair of Remuneration Committee.
Member of Audit and Nominations
Committees.

KATE
FERRY

Non-Executive Director

Kate wasrecently announced as the new
Chief Financial Officer at McLaren Group
effective from 1April 2021. Sheis currently
CFO at TalkTalk Group plc, and has
previously held positions on the Dixons
Carphone plc Executive Committee,
originally joining the Carphone Warehouse
Group plcin2010 as Corporate Affairs
Director tofacilitate the demerger from
TalkTalk.

Kate began her careerinaudit with
PricewaterhouseCoopers, qualifying as
aChartered Account before moving to
MerrillLynch as a Director within the retail
sector equity research team, where she
spent the nexttenyears.

Appointed since
1June 2019

Independent
Yes

External appointments
Chief Financial Officer of TalkTalk Group
(untilMarch 2021).

Chief Financial Officer of McLaren Group
(from April 2021).

Committee Membership

Chair of Audit Committee.
Remuneration and Nominations
Committee member.

PETER
MCPHILLIPS

Non-Executive Director

Peter spent most of his executive career
in food manufacturing, havingheld a
number of executive positions including
that of Divisional Managing Director of
Hillsdown Holdings, Director of Terranova
(the chilled foods business demerged
from Hillsdown Holdings)and ultimately
as UK Managing Director of Uniq plc. More
recently, Peter was European Chairman
of Hain Celestial Group.

Appointed since
10 March 2014

Independent
Yes

External appointments
Non-Executive Director
of Browns Food Group.

Non-Executive Director
of Jackson's Bakery Limited.

Committee Membership
Audit, Remuneration and Nominations
Committee member.

STRATEGIC REPORT

SANDRA
TURNER

Non-Executive Director

Sandrahas beeninvolved in the retail
sector throughout her careerand was
employed by Tesco PLC, latterly as
Commercial Director for Tesco Ireland,
from 1987 to 2009. Prior to this she worked
in salesand marketingroles for Unilever
and Wilkinson Sword.

Appointed since
1May 2014

Independent
Yes

External appointments
Non-Executive Director
of Huhtdmaki 0YJ.

Committee Membership

Senior Independent Director. Member of
Remuneration, Audit and Nominations
Committees.

DIRECTORS'REPORT ACCOUNTS

JONATHAN
JOWETT

Company Secretary
and General Counsel

Jonathanisalawyer by professionand has
held the position of Company Secretary for
anumber of FTSE 250 and FTSE Smallcap
companies. His previous employersinclude
Avon Cosmetics Limited, SSL International
plc, Wagon plc and Bakkavor Group.

Appointed since
12 May 2010

Independent
N/A

External appointments
Member of the British Retail
Consortium Policy Board.

Chair of the Trustees of the
Percy Hedley Foundation.

Non-Executive Director of Newcastle
Hospitals NHS Foundation Trust.

Committee Membership
Secretary to the Board and all
its Committees.
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The Nominations Committee uses a skills matrix as it assesses the requirements
for new recruits. Thisis shown below, with incumbents’attributes:

lan Durant

Kate Ferry

Helena Ganczakowski

Peter McPhillips

STRATEGIC REPORT

Sandra Turner Roger Whiteside

DIRECTORS'REPORT

ACCOUNTS

Richard Hutton

UKPLC Executive
Director experience

UKPLC Non-Executive
Director outside Greggs

Finance/Banking

Mergers and Acquisitions

HR & Remuneration
Committee experience

Food manufacturing
experience

Foodretailing experience

Food safety,
Health & Safety

International experience

Broader consumer
sector experience

Marketing expertise

Digital expertise

Gender diversity

Ethnicity diversity

Corporate governance

U ple

e Continued on the next page
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GOVERNANCE REPORT - CHAIRMAN'S INTRODUCTION

Our culture and values
will help ensure that
we emerge stronger
from the pandemic.

Dear shareholder,

This year of extreme and constant uncertainty and
disruption to our business from the Covid-19 pandemic
has tested the adaptability and resilience of our staff,
management teams and the Board. This report will
illustrate how the Greggs corporate governance
regime has operated in 2020.

STRATEGIC REPORT

DIRECTORS'REPORT

ACCOUNTS
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As you will have seen from my general introduction to this
year'sreportand accounts, the Board has been focused
on the health and safety of our colleagues and customers
and the governance issues associated with responding
to the pandemic.

Theresponsiveness of the Board and how it has
operated

In order to address short-term priorities, and at the same
time maintain continued oversight of the business with a
balanced view of the longer term in an efficient and safe
way, all of our Board and Board Committee meetings were,
from mid-March onwards, held via video-conferencing.
We did not have the opportunity to visit the shops, bakeries
and offices to the extent that we would in a’normal’year
but have kept in touch regularly in other technology-
enabled and informal ways. It has been a very busy year for
the Board, from steering the Company through the first
lockdown in March when our operations were largely
closed and there was aneed to preserve cash and seek
additional debt finance, through the various tier
restrictions and lockdowns.

Board composition and roles

All our Directors have served throughout this year. Helena
Ganczakowski has, as previously advised, taken on the

role of chairing the Remuneration Committee and

Peter McPhillips has overseen our colleague engagement
activities. Asis noted in my statement at the front of this
Annual Report, the Nominations Committee will now be
considering a process to address CEQO succession as Roger
Whiteside approaches retirement age. Consequently, | have
been asked by the Board to remain as Chair to oversee the
change process. The ninth anniversary of my appointment
as aDirector was on 6 October 2020, and | was appointed as
Chairin May 2013, so for a short time during the year we were
not fully compliant with Provision 19 of the UK Corporate
Governance Code(2018).

Our people

It has been a priority for the Board this year to look after
the health and welfare of our people, and listen to their
views, while at the same time continuing to serve the
needs of our customers amid disrupted operating
conditions. Those trading conditions unfortunately
necessitated parting company with 820 colleaguesina
programme informed by the values of the Company and
our previous experience. The effects of the pandemic
on the working arrangements and financial rewards of
our people have been substantial and the Board has
endeavoured to ensure that there is a balance of interests
and fairness of treatment.

DIRECTORS'REPORT

Culture

Alongside the focus on the impact of Covid-19, the Board
has taken time through the year to continue to reflect on
culture and engagement. To assist with this, we undertook
areview of our Board culture via Heidrick & Struggles’
‘Culture Signature’, programme. We used this during the
course of our internal Board evaluation of the year, as a
pointer towards our key focus and objectives for 2021.
Regarding culture across the business, the Board has
continued to devote time to assessing and evaluating this
ina consultative and informed way. More detail on this can
be found on page 63 in thisreport.

Stakeholder engagement

During the year we considered our approach to engaging
with various stakeholder groups, recognising the
importance of our people, our suppliers(including
landlords), our owners, the Government and the
communities in which we operate. You canread more
about our stakeholders and our approach to stakeholder
engagement on pages 51to 53 and 67to 70. | continue to
welcome feedback from all of our stakeholders on how
we are doing in terms of our governance, and where we
might improve our approach.

| took the opportunity to meet (virtually, alongside Helena
Ganczakowski, our Remuneration Committee Chair) with
anumber of our major shareholders, to take their feedback
on our new remuneration policy, approved by the
shareholders at the AGM in May, and our plans for
implementing that policy in 2021. We also discussed
potential succession, both for the Chief Executive and
formyrole, in anticipation of future change.

Annual Reportand Accounts 2020
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Environmental, social and governance

At the beginning of 2020, we launched our 2025
sustainability targets, in the form of the Greggs Pledge.
Understandably, further progress and the details of our

commitments were not released because of the pandemic.

However, the Board built on those commitments during
the year, to include our plans for achieving net zero carbon
emissions by 2040, and the Greggs Pledge was formally
launched on 24 February 2021. Further reference to our
commitments can be found on pages 34 to 40, and full
details can be found at https://corporate.greggs.co.uk/
the-greggs-pledge/.

Our diversity and inclusion programme is moving beyond
its previous focus on gender, and the coming year should
see usreporting on our assessment against the National
Equality Standard.

Revised Articles of Association and 2021 AGM

We will be asking shareholders to adopt revised articles
of association at the 2021 AGM. This is principally to allow
hybrid physical and online shareholder meetings in the
future, but we have also taken the opportunity to update
the articles given that they have not been tabled for
shareholders since 2010. A summary of the proposed
changesis set outin the appendix to the Notice of AGM,
whichin turnis available on the website and a copy of
which can be requested from the Company Secretary.

As forthe AGM, to be held on 14 May 2021at 9:00am,

we anticipate there are likely to be Covid-19 restrictions
stillin place in relation to indoor gatherings. Consequently,
access to the meetingis unlikely to be permitted. So we
would urge shareholders to vote using the proxy form
that will be sent out with the Notice of AGM. We had an
encouragingincrease in the number of shareholders
who voted in 2020, with around 73 per cent of the

votes cast, anincrease from 63 per centin 2019.
Although we will be running a very low key but compliant
AGM, inline with restrictions currently in place and
anticipated to bein place, shareholders will have the
opportunity to view online, and full details are given in the
Notice of AGM. We are looking forward with hope to being
ina position to welcome shareholders to our meetingin
2022, with an extended presence online.

linvite you to review the following pages, which set out
how we have otherwise complied with the UK Corporate
Governance Code(2018)across the year, and also our
statement on page 51and pages 67 to 70 describing
how the Directors have fulfilled their duties to our key
stakeholders under Section 172 of the Companies Act
2006.

lan Durant
Chairman
16 March 2021

DIRECTORS'REPORT

Annual Reportand Accounts 2020

Continued on the next page


https://corporate.greggs.co.uk/

Greggsplc

(©))
(-
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Colleague engagement

As willbe recorded elsewhere, lockdowns, tier restrictions,
and social-distancing needs significantly reduced the
amount of interaction that Non-Executive Directors have
had with colleagues. Nevertheless, the well-established
communication channels with our union colleagues,
through the Greggs Negotiating Committee, continued to
be an effective and valuable forum through 2020 and we
swiftly moved into virtual sessions to facilitate ongoing,
direct and regular communication. The sessions provided
agreat opportunity to speak directly with teams to
understand their feedback and concerns as we navigated
through the year and were attended by our Chief Executive
and by Peter McPhillips who, following his reelection at the
AGM in May, was nominated as our Non-Executive Director
with responsibility for overseeing colleague engagement.
Sessionsincluded the following:

- April 2020 - the first session after the Covid-19
pandemic had taken hold. Topics discussed included
closure of the shops, pay and government support
through furlough and the planned trial for a phased
reopening of shops and production centres;

- May 2020 - The Retail Operations and People Director
accompanied the Chief Executive and talked through
the shop opening trial, and signage promoting
‘Covid-secure’ opening arrangements for shops
and in bakeries. The plan to move pay for furloughed
colleagues back to 80 per cent of salary or contracted
hours from 1July 2020 was also discussed:;

- August 2020 - the Chief Executive shared the half-year
results and a furlough scheme update (which was then
due to end in October); and

- December 2020 - post-redundancy consultation thanks
were given, along with a business update and a look to
the future.

Given the impact of the pandemic, management'’s
communication with colleagues was further increased
through the use of a web portal. This gave both furloughed
and working colleagues access to regular updates from
the Chief Executive on the impact of the pandemic,

plans toreopen shops and production sites, and general
information on how the business was performing.

In September 2020 we moved into a period of collective
consultation with all our colleagues, necessitated by

the need to resize the business during the anticipated,
continuing period of reduced trading as a result of the
pandemic. In undertaking this collective consultation,
management met with both our colleagues and union
representatives on a weekly basis through to November,
across our Retail, Supply and Greggs House teams. Sadly,
thisled to 820 colleagues leaving the business in early
November 2020.

Following the conclusion of this consultation our relevant
senior management and people teams continued to meet
virtually with union representatives from our shops and
across the supply sites, in order to ensure that views could
be heard and decisions made with regards to the day-to-day
management of the business. Discussions generally take
place across the year at both local supply sites and within
retail regions and are referred to as Joint Consultative
Committees. They feed into our National Partnership
Forums which are jointly chaired by our Head of People and a
Head of Retail/Supply Chain. The National Retail Partnership
forum met much more regularly than normal in order that
feedback could be sought as operations and guidelines
were changed quickly, due to the impact of the pandemic.

DIRECTORS'REPORT

Before the pandemic struck, members of the Board were
able to attend the annual Management Conference held
at The Sage, Gateshead. This allowed Non-Executive
Directors to attend sessions on plans for the year,
including the launch of Next Generation Greggs and the
Greggs Pledge (our ESG programme), and to mix informally
with staff from our shops, supply chain and head office,
listening to their views on the Company’s plans. While we
have not been able to engage with colleagues to the same
extentin 2020 as we have donein previous years, in 2021
we will be exploring the opportunity for further virtual
discussion and debate, until restrictions are lifted.

An Employee Opinion Survey is generally undertaken each
year. However, in 2020 management decided that, in the
throes of the pandemic, the expense of the survey would
not beincurred. However, it is expected that the survey will
be relaunched during 2021. Nevertheless, the Board was
kept apprised of informal feedback received via discussion
groups and social media.

In 2019, the Chairman was accompanied by Non-Executive
Directors at a series of ‘listening groups’ as part of the
Board’s engagement programme. One such event was held
in January 2020, when the Chair and Helena Ganczakowski
met with around 20 Greggs House colleagues to discuss the
work of the Board in general, interactions with the Chief
Executive and Operating Board, and more specifically on
the work of the Remuneration Committee. Feedback from
that session was positive, with colleagues feeling able to
ask questionsin aninformal environment. There were no
further sessions held in 2020, but there isa plan to restart
these in 2021, initially virtually, but hopefully in person when
Covid-19restrictions allow.
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Investing in and rewarding the Greggs workforce

As previously reported, the business had performed
exceptionally wellin 2019, and the Board was pleased to

be able to reward colleagues with a special paymentin
January 2020 to recognise their effortsin the previous year.

Eachyear, the team undertakes an annual wage review
with union colleagues, and as a general rule, whatever

is balloted and agreed for shop and supply chain teams
isthen applied to the management population and to the
Directors. Those negotiations didn’t conclude until the
end of February and the plan was to implement the agreed
increase of three per cent in the March payroll, backdated
where appropriate. The base pay rate of three per cent was
subsequently implemented for supply sites and support
teams as of January (backdated in March). The pay award
for ourretail teams was a base rate of three per cent with
an additional 0.6 per cent for certain senior shop grades
and an additional 2.5 per cent for our general team
members (5.5 per cent in total) - this was implemented

in April 2020 in line with the agreement reached with

the union.

As the pandemic hit, and lockdown commenced on

23 March 2020, the Board took several decisions regarding
remuneration. Firstly, it decided that it would be
inappropriate to proceed with the three per cent salary
increase for management grades planned for March and,
therefore, this was postponed and subsequently cancelled.

Secondly, the decision was taken to maintain the
remuneration of those placed on furlough at 100 per cent
of salary or contracted hours, at least until 1July 2020,
while at the same time the Board and Operating Board
agreed to avoluntary reduction of 20 per cent of salaries
and fees, and salary-linked benefits e.g. pension
contributions. This reduction remained in place from
1Apriluntil 1September 2020.

The remuneration of furloughed colleagues was kept at
100 per cent until 1July 2020, when, in fairness to those
who continued to work full-time, the remuneration of
those furloughed was reduced to 80 per cent; this was
maintained across the year as colleagues emerged
from furlough.

As noted in page 84 in the Remuneration Report, the
pensions contributions for Executive Directors will be
reduced over afive year period until they match those
contributions available to the workforce. In this respect
the Company was not compliant with Provision 38 of the
UK Corporate Governance code during the year.

Board engagement with shareholders

The Chair takes responsibility for ensuring that key
shareholders are aware of, and supportive of, the Board's
approachto governance, networking widely across the
institutional shareholder population, and meeting with
larger shareholders. In 2020, the Chair met with several
of our largest institutional shareholders, and was
accompanied by another Non-Executive Director. These
included sessions covering the remuneration policy that
was approved at the AGM held in May 2020, and how it
was to be applied. During these sessions the Chair was
accompanied by Helena Ganczakowski, who took over as
Chair of the Remuneration Committee from Sandra Turner
following the 2020 AGM.

It was regrettable that, because of the pandemic, we were
unable to welcome our retail’ shareholders to our AGM. In
anticipation of similar restrictions in 2021, we are looking
at ways to involve all shareholders by giving them the
opportunity to ask questions ahead of the AGM.

Following key announcements, the anonymised views
of shareholders are reported to the Board by UBS and
Investec, the Company’s retained brokers, and press and

DIRECTORS'REPORT

analyst feedbackis provided by Hudson Sandler, the
Company'’s financial communications consultants.

Furtherinformation on shareholder engagement is set out
in the s172 Statement on page 51and pages 67 to 70 and in
the Remuneration Report on page 83.

Division of responsibilities

The Board considers that the Chair was independent on
appointment and that all of the Non-Executive Directors
are independent. Full details are set out below, and
remuneration is addressed in the Remuneration Report.
Away from the boardroom, the Chair communicates
regularly with the Non-Executive Directors, both
collectively and individually, giving them plenty of
opportunity to express their opinions and raise any
concerns they may have.

Sandra Turneris the Senior Independent Director. Sandra
chairs at least one meeting of the Non-Executive Directors
annually, without the Chair being present. Thereisa clear
division of responsibility between the Chair and the Chief
Executive, and terms of reference for each of the Board
committeesarein place, having beenreviewed and revised
to ensure they meet the requirements of the Code. The
precise responsibilities of the Senior Independent Director
are set outinarole specification that has been approved
by the Nominations Committee and the Board.

The Board generally schedules six formal meetings per year,
and then onan adhoc basis asrequired. These meetings may
also be interspersed with informal Board calls, where the
Chief Executive and the Finance Director provide updates on
trading and business matters generally. In 2020, additional
formal meetings were required in order to review and
approve the accessing of the Covid Corporate Finance
Facility, and ahead of the launching of the redundancy
collective consultation exercise.
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Board meetings are well-attended, as the table below shows:

Main Audit Remuneration Nominations
Attendance Board Committee Committee Committee
lan Durant 9/9 - - 3/3
Roger Whiteside 9/9 - - -
Richard Hutton 9/9 - - -
Helena Ganczakowski ~ 9/9 4/4 4/4 3/3
Kate Ferry 9/9 4/4 4/4 3/3
Peter McPhillips 9/9 4/4 4/4 3/3
Sandra Turner 7/9 214 3/4 2/3

All Directors have access to the Company Secretary,
whose appointment and removal is one of the matters
reserved to the Board.

Board composition, succession and evaluation

The Nominations Committee’s responsibilities are set out
inwritten terms of reference, available on the Company'’s
website. Its primary responsibility is to ensure plans are
in place for orderly succession to the Board and Operating
Board. The Board Chair is Chair of the Committee, and all
Non-Executive Directors are members. The Chief
Executive isareqular attendee at meetings, and from
time to time the Finance Director is also invited.

There were no appointments to the Board in the year.
However, at the AGM in May 2020, Helena Ganczakowski
took over as Chair of the Remuneration Committee, with
Sandra Turner remaining as the Senior Independent
Director, and Peter McPhillips was appointed as the
Non-Executive Director charged with overseeing
engagement with colleagues.

Lastyearit was reported that the Nominations Committee
had been reviewing the tenures of all Directors and has
prepared a succession timetable to cover the coming five
years. Asisrecorded in the Chair's Statement on page 58
in due course we willcommence the search for a new
Chief Executive, as Roger approachesretirement age. In
recognition of this, and taking into account the disruption
to the business caused by the pandemic, lan Durant has
been asked by the Board to remain as Chairin order to
oversee succession. lan was first appointed to the Board
in October 2011, and became Chair in May 2013. The Board
recognises that by extending his tenure until that date, the
Company will not be compliant with Provision 19 of the UK
Corporate Governance Code which observes that the Chair
should not remain in post beyond nine years from first
appointment to the Board. The Board, led by the Senior
Independent Director, is of the view that lan remains fully
committed, anditisright and proper that lan remainsin
the Chair to oversee such a sensitive and critical
recruitment. The potential for this scenario was discussed
with several of our largest shareholders during 2020,
whose response was supportive.

The Nominations Committee reqgularly updates a matrix

of the skills brought to the Board by all Directors, both
Executive and Non-Executive, as the succession strategy
isdeveloped. The current matrix is shown on page 56. Core
skills that the Board has identified include food retailing
and manufacturing, and digital and consumer marketing,
As part of Non-Executive Director succession planning,
the Board is seeking another Non-Executive Director, and
with that appointment hopes to make further progressin
developing a more diverse Board of Directors.

DIRECTORS'REPORT

The Nominations Committee is currently supported by
Heidrick & Struggles. Based on arecommendation from
the Nominations Committee, each of the Directors offers
themselves for reelection.

The Board receives regular updates from the Chief
Executive on the performance of the Operating Board,
and a succession planis tabled so that the Board can
see the talent pipeline for each functional area.

Board evaluation and focus

The Board conducts an annual evaluation of its activities.
The Board had agreed that in 2020 its focus should be on
succession planning to include a refreshed skills analysis,
continuing to develop stakeholder engagement plans and
the strategic move to Next Generation Greggs. The Board
had also committed to monitor plans to improve allergen
labelling, given that the provision of information and
protection to customers with allergies had been identified
as akeyrisk. The Board received reqular updates on
progress with Next Generation Greggs across the year,
ahead of the launch of the new Greggs app which is
expectedtobeinthe second quarter of 2021. The allergen-
labelling project brought about by Natasha's Law was
paused because of the pandemic, having got off to a good
startin preparing for the legislation that will come into
force in October 2021. Progress included the trialling of
tablets containing up to date allergen information for
customers, and new processes to ensure the application
of the correctingredient label onto sandwich and other
packaging. The project hasre-commenced, and will
continue to feature in the Board’s monitoring in the run up
to the legislation cominginto force.
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As part of its succession planning, the Board participated
inthe Heidrick & Struggles’ Culture Signature review. This
was used as part of the Board's evaluation of its 2020
performance. Findings from that review included:

- Thereisaverystrong, positive culture in the
organisation, engendering high regard for colleagues;

- Thereisahighsense of pride and integrity in engaging
with colleagues;

- Whilst a culture of innovation and creativity was among
the lower-scoring attributes, nonetheless the scores were
generally higher than seenin other organisations; and

- The Board should be wary of the potential for
‘group think’, ensuring that there isan atmosphere
of ‘healthy conflict’.

Looking back over the Board's performance in 2020,
Non-Executive Directors reported that, even though they
had met more frequently across the year, they had felt
less engaged with the operational detail than had been
previously experienced, as the management team coped
with the constantly-changing requirements to address
issues brought about by the pandemic. Nevertheless,
information flows were good throughout, and the Directors
concluded that the crisis had been well-handled. It was
generally agreed that 2021should herald a’new normal’
bringing back as quickly as a possible the engagement
activities previously undertaken.

As for the focusin 2021, the Board had undertaken a
specific sessionin 2020 on what ought to be the
Company'’s target for achieving net zero carbon emissions.
These are now set out as part of the Board’s sustainability
strategy, known as the Greggs Pledge, which can be found
at https://corporate.greggs.co.uk/responsibility/the-
greggs-pledge. It was agreed that the ten commitments
forming the Greggs Pledge would be subject to regular
scrutiny and progress reporting across the year.

The Board's second key objective was agreed to be the
further development of its diversity and inclusion strategy.
The Board had received a briefing in September 2020 on
the process for achieving the National Equality Standard
(NES)and the steps required. It was agreed that significant
progress should be made across 2021, starting with the
Board undertaking a discussion on’Inclusive Leadership".
Our diversity and inclusion (D&I) route map is shown in
Figure 1and the plan for 2021 activities in Figure 2.

Figure 1: D&I route map

5

Assessment
National Equality
Standard, The Greggs
Pledge and our legislative
reporting requirements.

Colleague networks
WDP progression, LGBT built on
Pride, BAME, Listening Groups,
Disability Forum.

L&D and Recruitment
Diversity awareness for Managers and
colleagues as well as specific training
for those who recruit. Engaging ‘middle
management”.

Leadership

15% of the NES assessment focuses directly on
leadership including the Main Board and Operating
Board, assessing commitment and accountability,
inclusive leadership and visibility and messaging.

O
[

Data & Measurement

Robust demographic data capture needs to be in place across
the employee lifecycle, starting with current colleague
population. This will enable us to assess our current position as
well as set targets and measure our performance at attraction,
recruitment, succession and retention.
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Figure 2: 2021D&I activity

Milestone 1- NES Leadership Dec
consultation1 2020-
Jan 2021

NES Leadership
Consultations

Leadership interviews will form part of the
initial NES assessment to assess levels of
current D&l understanding and ambition. This
willidentify what will be required to achieve
full proficiency across the leadership NES
pillar and will inform the development of an
inclusive leadership programme.

Milestone 2 - Inclusive I?;lhﬁgez]

Leadership Delivery Leadership
delivery

Delivery of the inclusive leadership session

to Main Board and Operating Board by EY.

Milestone 3-NES 032021

NES Leadership
consultation 2

Leadership consultation 2

Further leadership interviews (after document
submission process and employee listening
through‘scan’ assessment) to capture further
insight and progress before NES report and
assessment is finalised.

Our Chief Executive recently co-led the preparation of the
British Retail Consortium’s ‘Better Jobs D&I Charter’ that
we have now signed, and which, among other things, seeks
to take positive action to support open career opportunity
and progression. We have also recently joined The Valuable
500, where our commitments to both current and future
disabled colleaguesincludes improving the data we hold
for our colleagues including whether they have a disability,
and reviewing accessibility in our recruitment processes
and the training we provide.
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Women in management

The Board as awhole, rather than the Nominations
Committee, monitors the gender balance in the Company.
69 per cent of our colleagues are women, with female
workers representing the majority of the workforce in our
retail shops. We have a strong representation of women at
the most senior level, with three of the five Non-Executive
Directors being female, placing us 34" in the FTSE250.

At Operating Board level, excluding the two Executive
Directors, two out of seven are women and approximately
44 per cent of roles reporting into an Operating Board
Director are held by women. Our Chief Executive sits

on the Women's Business Council and we are pursuing
improvement in diversity through participationin the
National Equality Standard. Further information on our
statutory gender reporting can be found on page 23.

Other disclosures

Directors and their interests

The names of the Directors in office during the year,
together with their relevant interests in the share capital of
the Company at 28 December 2019 and 2 January 2021are
set outin the Directors’remuneration report on page 99.
Details of the Directors’share options are set out in the
Directors'remuneration report on page 98.

Directors’indemnities and conflicts

As at the date of thisreport, indemnities are in force under
which the Company has agreed to indemnify the Directors,
to the extent permitted by law, in respect of losses arising
out of, orin connection with, the execution of their duties,
powers or responsibilities as Directors of the Company.
The indemnities do not apply in situations where the
relevant Director has been guilty of fraud or wilful
misconduct.

Under the authority granted to them in the Company’s
articles of association, the Board has considered carefully
any situation declared by any Director pursuant to which
they have or might have a conflict of interest and, where

it considers it appropriate to do so, has authorised the
continuation of that situation. In exercising their authority,
the Directors have had regard to their statutory and other
duties to the Company.

Substantial shareholdings

At 16 March 2021the only notified holdings of substantial
voting rightsinrespect of the issued share capital of the
Company (which may have altered since the date of such
notification, without any requirement for the Company
to have beeninformed)were:

Percentage

Number of of issued
shares held share capital
MFS Investment Management 10,029,195 9.90
Blackrock, Inc. 5,198,652 5.12
Standard Life Aberdeen plc 4,215,395 4.7
Aviva plc 3,234,535 3.20

Additional information

- Greenhouse gas emissions: All disclosures concerning
the Group’s greenhouse gas emissions(as required to
be disclosed under the Companies Act 2006 (Strategic
Report and Directors’ Report) Regulations 2013 are
contained in the non-financial KPIs on page 21.

DIRECTORS'REPORT

Authority to purchase shares

At the AGM on 13 May 2020, the shareholders passed a
resolution authorising the purchase by the Company of its
own shares to a maximum of 10,100,000 ordinary shares of
two pence each.

That authority had not been used as at 2 January 2021.

The authority remainsin force until the conclusion of the
AGMin20210r 12 August 2021, whichever is the earlier.
Itisthe Board'sintention to seek approval at the 2021 AGM
for the renewal of this authority.

Takeover directive information

Following the implementation of the European Directive on
Takeover Bids by certain provisions of the Companies Act
2006, the Company isrequired to disclose certain
additional information in the Directors’Report. This
informationis set out below:

- The Company has one class of share inissue being
ordinary shares of two pence each. As at 16 March 2021,
there were 101,495,971 such ordinary shares in issue.
There are no sharesin the Company that grant the
holder special rights with regard to the control of the
Company;

- Atgeneral meetings of the Company, on a show of
hands, every shareholder presentin person or by proxy
has one vote only and, in the case of a poll, every
shareholder presentin person or by proxy has one vote
for every share in the capital of the Company held by
him or her;

- The Company’s articles of association set out the
circumstances in which shares may become
disenfranchised. No shareholder is entitled, unless the
Directors otherwise determine, inrespect of any share
held by him or her, to be present or vote at a general
meeting either personally or by proxy (or to exercise any
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otherrightin relation to meetings of the Company)
inrespect of that share in certain circumstances if

any call or other sum s payable and remains unpaid,

if the shareholderisin defaultin complying with a
duly-served notice under section 793(1) of the CA 2006
orif any shareholder has failed to reply to a duly-served
notice requiring him or her to provide a written
statement stating he or she is the beneficial owner of
the shares;

- Anotice convening a general meeting can containa
statement that a shareholder is not entitled to attend
and vote at a general meeting unless his or her name
is entered on the register of members of the Company
at a specific time (not more than 48 hours before the
meeting)and if a shareholder’s name is not so entered,
he or she is not entitled to attend and vote;

- Under the Company’s articles of association the
Directors may, in their absolute discretion, refuse
toregister the transfer of ashare in certified formin
certain circumstances where the Company hasalien
onthe share(provided that the Directors do not exercise
their discretion so as to prevent dealings in partly paid
shares from taking place on an open and proper basis),
where a shareholder has failed to reply to a duly-served
notice under section 793(1) CA 2006 or if a transfer of
ashareisinfavour of more than four persons jointly.
Inaddition, the Directors may decline to recognise any
instrument of transfer unlessitisin respect of only one
class of share and is deposited at the address at which
the register of members of the Company is held (or at
such other place as the Directors may determine)
accompanied by the relevant share certificate(s)and
such other evidence as the Directors may reasonably
require to show the right of the transferor to make the
transfer. Inrespect of shares held in uncertificated
form the Directors may only refuse to register transfers
inaccordance with the Uncertificated Securities
Regulations 2001(as amended from time to time);

Under the Company’s code on dealings in securities
inthe Company, persons discharging managerial
responsibilities and some other senior executives may
in certain circumstances be restricted as to when they
can transfer sharesin the Company;

There are no agreements between shareholders known
to the Company which may result in restrictions on the
transfer of shares or on voting rights;

Where, under an employee share plan operated by the
Company, participants are the beneficial owners of
shares but not the registered owner, the voting rights
are normally exercised by the registered owner at the
direction of the participant;

The Company’s articles of association may only be
amended by special resolution at a general meeting

of the shareholders;

The Company’s articles of association set out how
Directors are appointed and replaced. Directors can
be appointed by the Board or by the shareholdersina
general meeting. At each Annual General Meeting, any
Director appointed by the Board since the last Annual
General Meeting must retire from office but is eligible
for election by the shareholders. Furthermore, the
Board hasresolved that, inline with Corporate
Governance Code (2018 revision), all the Directors will
be subject to annual reelection by shareholders. Under
the CA 2006 and the Company’s articles of association,
aDirector can be removed from office by the
shareholdersin ageneral meeting;

The Company’s articles of association set out the
powers of the Directors. The business of the Company
is to be managed by the Directors who may exercise all
the powers of the Company and carry out on behalf of
the Company all such acts as may be exercised and
done by the Company and are not by any relevant
statutes or the Company’s articles of association
required to be exercised or done by the Company in
general meeting, subject to the provisions of any

DIRECTORS'REPORT

relevant statutes and the Company’s articles of
association and to such regulations as may be
prescribed by the Company by special resolution;

- Underthe CA 2006 and the Company’s articles of
association, the Directors’ powers include the power
to allot and buy back shares in the Company. At each
Annual General Meeting, resolutions are proposed
granting and setting limits on these powers;

- The Company is not party to any significant agreements
which take effect, alter or terminate uponachange in
control of the Company, following a takeover bid; and

- Therearenoagreements betweenthe Company and
its Directors or employees providing for compensation
forloss of office or employment (whether through
resignation, purported redundancy or otherwise) that
occurs because of a takeover bid. Details of the
Directors’service agreements and terms of
appointment are set outin the Directors’ remuneration
report on pages 79 to 101. However, provisionsin the
employee share plans operated by the Company may
allow options to be exercised on a takeover.

Employees

Applications for employment of disabled people are always
fully considered, bearing in mind the aptitudes of the
applicant concerned. In the event of members of staff
being disabled every effort is made to ensure that their
employment within the Company continues and that
appropriate training is arranged. It is the policy of the
Company that the training, career development and
promotion of disabled people should, as far as possible,

be identical to that of other employees.

Significant relationships

The Group does not have any contractual or other
relationships with any single party which are essential
to the business of the Group and, therefore, no such
relationships have been disclosed.
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Accountability, audit and going concern

The Board acknowledges its responsibility to present
afair, balanced and understandable assessment of the
Company’s position and prospects. In order to assist
the Board to comply with the requirements within the
Governance Code, each year the Audit Committee is
requested to undertake an assessment of the annual
report and to make arecommendation to the Board.
Thisrequest has been enshrined within the Audit
Committee’s terms of reference, which are available
at corporate.greggs.co.uk.

The actions undertaken by the Audit Committee

in confirming its advice to the Board included the
consideration of a detailed review that has been
undertaken by the Head of Business Assurance and
reviewing the annual report as a whole to confirm that it
presents a fair, balanced and understandable assessment.
In considering the advice of the Audit Committee, and
having reviewed the annual reportincluding the contents
of the strategic report on pages 2 to 53, together with the
statutory accounts themselves, the Board duly considers
the annual report and accounts, taken as a whole, is fair,
balanced and understandable, and provides the necessary
information for shareholders to assess the Company's
performance, business model, and strategy.

A statement of Directors’responsibilities inrespect of
the preparation of accountsis given on pages 102 and 103.
A statement of auditor’s responsibilitiesis givenin the
report of the auditor on page 111.

After making enquiries, the Directors have areasonable
expectation that the Group has adequate resources to
continue in operational existence for the foreseeable
future. For thisreason, they continue to adopt the going
concern basisin preparing the accounts(see basis of
preparation on page 122).

The Board's viability statement made in accordance
with Code provision C.2.2 can be found on page 46.

Policies

Freedom of association

At Greggs, we recognise the right of all employees to
freedom of association and collective bargaining. Whilst
we do not have a formal Freedom of Association policy, the
Company encourages all its employees in bakeries, shops
and offices to become, and remain, members of a union.

Bribery and corruption

Greggs has an Anti-Bribery and Corruption policy which
applies to all employees and prohibits the offering, giving,
seeking oracceptance of any bribe in any form to any
person or company by acting onits behalf, in order to gain
an advantage in an unethical way.

Business conduct

We have a specific policy that sets out the standards

of ethical behaviour that are expected of all employees.
All graded managers and members of the procurement
department are required to make an annual confirmation
of their compliance with the policy.

Whistle-blowing

Our‘whistle-blowing’ policy creates an environment
where employees are able to raise concerns without fear
of disciplinary action being taken against them as aresult
of any disclosure. Any mattersraised are treated in
confidence and anindependent review will be undertaken
where itisappropriate. The Chair of the Audit Committee
is the designated first point of contact for any concerns
which cannot be addressed through normal management
processes.

DIRECTORS'REPORT

Political donations

Greggs has a clear policy forbidding political donations
or contributions. This includes financial and in-kind
contributions made by the Company.

Disclosure of information to the auditor

Each of the Directors who held office at the date of
approval of this Directors’report confirms that, so far
as they areindividually aware, there is no relevant audit
information of which the Company’s auditor is unaware,
and that they have taken all the steps that they ought to
have taken as a Director to make themselves aware of
any relevant audit information, and to establish that the
Company'’s auditor is aware of that information.
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Board engagement

with stakeholders

The year 2020 will inevitably go down as a Covid-19 dominated year, when boards of directors
were forced into considering their stakeholders in the midst of a global pandemic; trying to
maintain business as usual, ensuring survival and planning to emerge better and stronger.

Social distancing meant that, for most of the year,
Directors were not able to follow their usual method of
face-to-face engagement with colleagues, investors and
other stakeholders. It was particularly disappointing not
to be able to hold our Annual General Meeting in the North
East, usually so well-attended by local retail shareholders,
and former employees.

The world adapted quickly to meeting virtually, and the
Directors found new ways to gain an understanding of the
pressures faced by the business, and how it could maintain
as far as possible its strategic initiatives.

The previous year, 2019, was a record year, prompting special
dividends to shareholders, and a one-off cash bonus for every
employee on top of the annual profit share, paid in January
2020. The first nine weeks of 2020 (before any financial
impact of Covid-19)delivered company-managed like-for-like
sales growth of 7.5 per cent, despite stormy weatherin
February and the flooding of the production centre in Wales.
Against that background, this statement considers how the
Directors have approached and met their responsibilities
under s172 Companies Act 2006, with a particular focus on
how the pandemic has shaped the Board’s decision-making.

Business as ‘usual’

Trading and financial performance
including a greater focus on cash flow

Shop estate performance

Customer insight and our competitive
environment

Food Safety and Health & Safety
Employee Opinion Survey & actions

Our DB pension scheme investment
strategy and trustee succession

Dealing with Covid-19
- Being Covid-secure

- Accessingfinancial supportincluding

CCFFand CJRS

Reorganising the shop estate and closing

loss-makers

Strategic

Next Generation Greggs -
digital strategy

Click + Collect/delivery
Refinancing to survive Covid-19

Restructuring to reflect lower
trading levels

Succession planning for Board
and Operating Board

STRATEGIC REPORT

The table below sets out some of the key matters considered by the Board in 2020

ESG
The Greggs Pledge

Responsible sourcing - palm oil
and chicken

Diversity & Inclusion strategy

Distributing food waste

DIRECTORS'REPORT
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Commentary by stakeholder

Colleagues

The health and welfare of colleagues is of paramount
importance, and at no time in recent history has that
been more so than during the pandemic.

Perhaps the most significant decisions taken by the Board
in the year related to dealing with our 20,000+ colleagues
through the pandemic, keeping them as safe as we could
when they were at work, and maintaining a level of income
if they were furloughed.

Customers

Following the closure of our shops for three months during
national lockdown, we did not know what to expect when
we reopened in July with social distancing restricting
normal customer behaviour. The health and safety of our
colleagues and customers is of upmost importance and

to this end, we were very careful not to promote Greggs

in a way that would encourage customers not to adhere

to guidelines and at one point, abandoned opening trials
because of excess social media excitement.

Once we did reopen, it was under strict Covid-secure
conditions, with full counter screening and risk assessed

procedures for our colleagues. We utilised the space in our

shops usually dedicated to marketing messages, such as
our windows and digital screens, to clearly communicate
the important safety messages in line with Government
guidance. Customers were reminded about social
distancing, the use of masks and sanitiser, promoting
contactless payment and limiting customer numbers
into shops.

It soon became clear that although footfall from shopping
and office working was significantly impacted there was
aclear need for our services from our customers, the
majority of whom do not work in offices and many classed

as key workers. To give them the best possible service,
we concentrated on providing their bestselling favourites.

At the same time, we wanted to offer a service to
customers who were able to stay at home and so kept our
supply lines open for Iceland. In addition, our development
teams worked quickly to rapidly roll out our Click + Collect
and delivery services, exclusively with Just Eat.

STRATEGIC REPORT DIRECTORS'REPORT ~ ACCOUNTS

During the months of closure, we did our best to maintain
customer engagement with fun marketing initiatives which
included helping customers create their Greggs favourites
at home by sharing recipes for our most famous products
and providing ‘how to’ guides and videos.
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Suppliers

The decision to close shops at very short notice had
amajorimpact on suppliers, because production sites
were also shut down. Significant steps were taken by
management to redirect supplies away from production
sites, to minimise food waste, in the hope that supplies
could be used elsewhere. Future orders were cancelled,
but payment obligations were met where mitigation was
not possible. The Board recognised the importance of
maintaining future relationships with suppliers as part of
the business’'recovery from the pandemic, and therefore
every effort was made to help suppliers find new outlets
for their supplies.

Engagement - The Board had areduced level of
engagement with suppliersin the year, but continued to
receive reports on management’s activitiesin
procurement, and on the impact on our own supply chain
operations. Prior to the first lockdown, Peter McPhillips
had accompanied our Commercial Director to a third-party
bakery production centre, to understand the similarities
and differences between that operation and our own.

Shareholders

The Board has aregulatory obligation to inform
shareholders of significant developmentsinits business,
and the impact of the pandemic has required the Board
to consider the impact on shareholders throughout. The
biggest decision that the Board had to make in the year
inrelation to shareholders was to cancel the dividend
that had been proposed with the Preliminary Results.

On 23 March, the Board informed shareholders that
regrettably no final dividend for 2019 would be paid, as the
Board sought to preserve cash whilst it still had significant
outgoings to meet, including to landlords, and the wages
and salaries of those who continued to work. This was the
first time since listing in 1984 that the Company had been
unable to pay a dividend, and the Board recognised that
this would have wide-ranging implications generally,

both forinstitutional investors who manage various
investments and pension schemes, but also for retail
investors who rely on dividend income. The Board had
clearline of sight to the cash flows needed to allow the
business to survive, which would require accessing
borrowing, and therefore the decision to preserve cash
was on balance in the best interests of the Company.

Engagement - the Chief Executive and the Finance
Director lead on engagement with shareholders inrelation
to business performance. Thisis done through roadshows
following major announcements, and in 2020 those
meetings were only done virtually. Additionally, across

the year the Finance Director will speak with shareholders
and prospective shareholders.

In 2019 and into 2020, the Chair and Remuneration
Committee Chair engaged with a number of our major
shareholders ahead of the renewed remuneration policy
resolution being tabled at the AGM in May. This was done

DIRECTORS'REPORT

so that any potential concerns from shareholders could be
identified and addressed, and consequently 95.7 per cent
of those shareholders who voted were in favour of
approving the new policy.

Laterinthe year, the Chairand Remuneration Committee
Chair consulted with a number of shareholders concerning
the proposed implementation of the approved policy, in
light of the impact on the business of Covid-19. The Board
recognises the importance of reqular and open
communication with its shareholders.

Regrettably, the Board was not able to meet with the 80

or 90 retail shareholders that regularly attend the AGM.
Despite ongoing uncertainties, options are being developed
for engaging with all shareholders in the coming months, and
the hopeis that there can be areturnto normality in 2022.

Lenders

For the first time since the mid-1990s, the Company
needed to access significant levels of borrowing in order to
ensure that it had sufficient cash to survive the pandemic.
When the businesslargely closed down in March 2020,
several workstreams sought to access sources of funds

to meet cash requirements. These included government-
backed schemes, like the Covid Corporate Finance Facility,
and the potential need to ask shareholders for support.
The Company had already started to consider puttingin
place financing viaa commercial banking partnership, and
this project gained significant added impetus. The Board
created acommittee to support the Finance Director as he
developed each of these options. Thankfully, the Company
was successfulinaccessing the CCFF, and drew down
sufficient funds to keep the company solvent even if shop
closures lasted the remainder of the calendar year.

Annual Reportand Accounts 2020
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In December 2020, the CCFF moneys were repaid in full,
and replaced with a Revolving Credit Facility with two
commercial banks, Barclays and Lloyds.

Engagement - The Finance Director is primarily
responsible for the relationship with providers of
commercial lending. He and a small team participatedina
selection process involving a number of potential lenders,
and ultimately brought the final decision on participation
to the Board for approval. Going forward, the Finance
Director willundertake regular dialogue with lenders,

and they will become a key part of the Company’s
stakeholder population.

Inthe Board's view, this brings a new stakeholder group
intoits future consideration, as the Board will now develop
its relationship with those commercial banks.

Communities

Greggs has along tradition of showing that it cares about
abroadrange of stakeholders, and extended reference
can be found on pages 35, and 52-53 of thisreport.

The Greggs Foundation is a beneficiary of at least one per
cent of the Company’s annual profits, and the Board has
had to consider the impact of 2020 on its ability to support
the charitable activities of Greggs Foundation. In the face
of increased demand for hardship and food poverty
support, the Board felt it more important than ever to
maintain its support for Greggs Foundation.

This continued support enabled the Greggs Foundation
to help families facing crisis as a result of the pandemic,
through their hardship grant and emergency grant
programmes and tackling holiday hunger programme.
More can be found on pages 32-33.

The company has also made significant contributions to the
communitiesin which it operatesin other ways, including:

- Whenwe had to close our doors at the start of the
national lockdown in March, we made it our mission to
redistribute all unsold and surplus food to those in need
and we maintained our partnerships with organisations
that distribute food throughout 2020;

- Joined the National Business Response Network to
really bolster our efforts in this areaand support even
more people;

- We organised deliveries of sweet treats and drinks to
the NHS and key worker heroes as a small token of
our gratitude; and

- Encouraged colleagues on furlough to volunteer
their time.

By order of the Board

Jonathan D Jowett
Company Secretary
Greggs plc(CRN 502851)

Greggs House
Quorum Business Park
Newcastle upon Tyne
NE12 8BU
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Audit Committee Report

Dear shareholder

As Chairman of the Audit Committee,

| am pleased to present the report of the
Audit Committee for the 53 weeks ended
2 January 2021.

The Committee plays animportant partin the governance
of the Company with its principal activities focused on the
integrity of financial reporting, quality and effectiveness
of internal and external audit, risk management and the
system of internal control.

Inthisreport, I aim to share some of the Committee’s
discussions from the year, providing insight regarding the
role of the Committee, the main matters considered by

the Committee during the year and the conclusions drawn.

The Committee meets formally at key times within the
reporting calendar and the agendas for its meetings are
designed to cover all significant areas of risk over the
course of the year and to provide oversight and challenge
to the key financial judgements, controls and processes
that operate within the Company.

The Committee continues to keep its activities under
review in the light of regulatory developments and the
emergence of best practice. The Company has faced a
number of accounting, reporting and risk-management
challengesin 2020 as a result of the Covid-19 pandemic
and itsimpact on the business. The Committee has tried
to ensure thatits reporting on thisis clear and allows
users of the accounts to understand the impact on our
performance, position and prospects. There s further
detail on the most significant judgements made in the
body of thisreport.

As previously announced, the Committee conducted

an audit tender during the year, as aresult of which it
recommended to the Board that RSM UK Audit LLP be
appointed as auditor. The Board has accepted this
recommendation and will propose the appointment of
RSM UK Audit LLP at the forthcoming AGM. This report
includes further details of the tender process. | would like
torecord my thanks to KPMG for their work as auditor to
the Company for many years.

Key topics for consideration by the Committee in 2021

will be the development of climate-related reportingin
order that the Company is reportingin line with Task Force
on Climate-related Financial Disclosures ('TCFD’)
requirements that come into force by 2022 along with
continuing to ensure that the impacts of the ongoing
pandemic are clearly reported and accounted for.

Overall, | am satisfied that the activities of the Committee
enable it to gain agood understanding of the key matters
impacting the Company during the year along with
oversight of the governance and operation of its key
controls, and ultimately to draw the conclusions set out in
the following report. | will be available at the AGM to answer
any questions about our work.

Kate Ferry
Chair of the Audit Committee
16 March 2021
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Composition
The Audit Committee is comprised of the following:

Kate Ferry (Chair)
Helena Ganczakowski
Peter McPhillips
Sandra Turner

Itis the practice of the Company for all independent
Non-Executive Directors to serve as members of the
Audit Committee.

Training is provided for any new members of the Audit
Committee by way of a thorough induction process which
includes access to the external auditor, the Head of
Business Assurance and relevant members of
management.

The Directors’ biographies on pages 54 to 56 detail

the Committee members’ previous experience and
demonstrate that they have experience individually in
arange of disciplines relevant to Greggs'business. The
Board considers that Kate Ferry hasrecent and relevant
financial experience.

Role and responsibilities

The Terms of Reference of the Committee can be

accessed at: http://corporate.greggs.co.uk/investor-

centre/corporate-governance/Company-documents.

The key responsibilities of the Audit Committee are:

- ensuring that the accounting and financial policies
of the Company are proper and effective;

- assisting the Board in fulfilling its oversight
responsibilities by monitoring the integrity of the
accounts and information published by the Company
and reviewing significant financial judgements
containedin them;

- advising the Board on whether it believes the annual
report and accounts, taken as a whole, is fair, balanced
and understandable and provides the information
necessary for shareholders to assess the Company’s
position and performance, business model and
strategy;

- reviewing the internal financial controls and the Group's
approach torisk management;

- overseeing whistle-blowing arrangements;

- monitoring compliance with the Listing Rules and the
recommendations of the Governance Code;

- overseeing the Company’'s external and internal
auditors and reviewing the effectiveness and objectivity
of the audit process; and

- reportingto the Board on how it has discharged its
responsibilities.

DIRECTORS'REPORT

Meetings during the year

The Audit Committee met four times during the year.
Details of Committee members’attendance are given
on page 62.

The Committee normally invites the Company Chair, the
Executive Directors, the Head of Business Assurance and
the external auditor to attend its meetings. Time is set
aside bi-annually for discussion with the external auditor
and with the Head of Business Assurance, in each case

in the absence of all Executive Directors. The Committee
also has access to the Company’s management team and
toitsauditor and can seek further professional advice,

at the Company’s cost, if required. The Chair has regular
contact with the Finance Director, and internal and
external auditors, in addition to scheduled Committee
meetings to ensure that emergingissues are addressed.
She also has access to an audit partnerindependent of
the partnerresponsible for the audit.
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Financial reporting

In 2020 the Audit Committee reviewed the 2019 annual report, interim results, preliminary
resultsannouncement and reports from the external auditor on the outcome of their
reviews and audits.

Area of focus

Impairment of assets

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

During the year, and up to the date of this report, the Committee considered key accounting
issues and judgements and related disclosures in the Group’s accounts. The significant
areas of judgement considered by the Committee in relation to the accounts for the

53 weeks ended 2 January 2021are as follows:

Action taken

Property, plant and equipment and right-of-use assets are reviewed for impairment if events or
changesin circumstancesindicate that the carrying value may not be recoverable. When areview
forimpairmentis conducted the recoverable amountis estimated based on either value-in-use
calculations or fair value less costs of disposal. Both value-in-use and fair value less costs of
disposal calculations require management to estimate future cash flows generated by the assets
and an appropriate discount rate. Consideration is also given to whether the impairment
assessments made in prior years remain appropriate based on the latest expectationsinrespect
of recoverable amount. Where it is concluded that the impairment has reduced, areversal of the
impairmentisrecorded.

The Covid-19 crisis has meant that all shops have had periods of no, or reduced, sales during the
period and therate of recovery of salesisinherently uncertain. This is considered to be an
impairment trigger and as a result all shops have been tested for impairment.

As aresult of the crisis and following the shutdown period a decision was made not to reopen

38 shops. All shop fittings and right-of-use assets for these shops have been fully impaired at
acost of £5.4 million. In addition, a provision of £2.5 million was made for onerous costs and
dilapidations directly related to these closures which is expected to be utilised over the remaining
term of these shop leases. The assumptions regarding the lease termin respect of these shops
were reviewed and where required the lease liability was remeasured.

Forthe remainder of the estate, animpairment review was carried out using the assumptions
setoutinthe basis of preparation on pages 123 and 124. As aresult of this review an impairment
provision of £8.6 million has beenrecognised inrespect of shop fittings and right-of-use assets
forafurther 87 shops. The sensitivities of the assumptions on thisamount are also set out on
page 124.

The Committee reviewed management’s assessment of the impact of the Covid-19 crisis on the
shop estate and concurred that it constitutes animpairment trigger and that all shops should be
tested forimpairment. It has reviewed the assumptions made and the resulting impairment
chargesand provision for onerous costs and dilapidations and has concluded that the principles
andjudgements applied were appropriate.

Annual Reportand Accounts 2020
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Area of focus

Accounting for leases

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Action taken

IFRS 16 Leases became effective for 2019 and was adopted by the Group on 30 December 2018.
As aresult of this, lease liabilities, representing the obligation to make lease payments, are
recognised on the balance sheet together with corresponding right-of-use assets. In the income
statementrent costs were replaced by a straight-line depreciation charge on each right-of-use
assetand aninterest charge thatreduces over the lease term.

At the end of 2020 the Group has recognised right-of-use assets of £270.2 million

(2019: £272.7 million)and lease liabilities totalling £291.7 million (2019: £275.7 million).

Charges to the income statement of £51.9 million(2019: £50.8 million)in respect of depreciation
and £6.5 million(2019: £6.6 million)in respect of interest were recognised.

The Committee continues toreview and monitor developmentsin this area to ensure that
judgements made are up to date and remain valid and that the approach adopted is still
appropriate to the Group's circumstances.

The Committee considers that the judgements made are appropriate to the Group's particular
circumstances.

Understanding and treatment of exceptional items

The accountsinclude exceptionalitemsin the current year.
Total exceptional costs of £0.8 million were incurred in 2020(2019: £5.9 million).

Thisrelates to the restructuring of supply chain operations and in both the current and prior year
comprises mainly the one-off costs associated with the transfer of activity between sitesas we
consolidate our manufacturing operationsinto centres of excellence -a full breakdown for both
yearsis givenin Note 4 to the accounts.

The Committee considered the accounting requirements of IAS Trelating to the separate
disclosure of material items of income or expense together with the FRC’s guidance on the
subject, withreference to:

i. thecostsarisingfromthe decision, announcedin March 2016, to investin and reshape the
Company’s supply chainin order to support future growth;

ii. theimpact of the Covid-19 crisis on activity and financial performance in 2020; and

iii. the provision of £7.0 millionin 2019 for the special ‘thank you’ payment made to colleaguesin
January 2020.

The Committee ensured that consistent principles were established (and agreed with the external
auditor)early in the process and that reporting is suitably clear. The Committee gave careful
consideration to the judgements made in the separate disclosure of non-underlying items, both
inrespect of events occurringin 2020 and also changes in circumstance inrespect of provisions
relating to events from prior years, ensuring that the annual report as a whole presents a balanced
view, including the presentation of GAAP and non-GAAP measures.

It concluded that separate disclosure should not be made in the income statement of any of the
impacts of Covid-19in 2020. The strategic report and financial review describe these in some
detail and the Committee considers that disclosures throughout this annual report allow users
tounderstand the impact on the Company’s position and financial performance.

Inapplying a consistent approach to separate disclosure of exceptional items the Committee
concluded that separate disclosure be made of chargesincurred in 2020 related to the supply
chaininvestment programme but not the chargesin 2019 related to the ‘thank you’ payment to
colleagues. The supply chain investment programme is now largely complete and it is unlikely that
any remaining costs associated with it will be sufficiently material to be separately classified.
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Area of focus

Accounting for defined benefit pension schemes

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Action taken

The determination of the defined benefit obligation depends on the selection of certain
assumptionsincluding the discount rate, inflation rates and mortality rates.

The net liability held in relation to defined benefit pension schemes at the end of 2020 was
£11.9 million (2019: £0.6 million).

Pension scheme liabilities are assessed on behalf of the Company by independent actuaries.
The Committee assessed the underlying assumptions and concluded that they were appropriate
and also discussed the appropriateness of the assumptions with the external auditor.

Fair, balanced and understandable

The Committee isresponsible for advising the Board on whether it believes the annual report
and accounts, taken as awhole, is fair, balanced and understandable.

The Committee received areport from the Head of Business Assurance who is not involved in the
preparation of the annual report and accounts and who conducted an independent review of it.
The following factors were considered during the course of this review:

- ensuring that all the statements are consistent with one another;

- verifying that figuresin the narrative sections are consistent with the relevant financial detail;
- identifying any duplication of information;

- ensuring that the disclosure of non-underlying items is balanced;

- confirming that'bad news’is included, as well as‘good news’; and

- highlighting any inappropriate use of technical language or jargon

The Audit Committee considered the feedback from this report alongside its own review of

the annual report and accounts when making its recommendation to the Board regarding fair,
balanced and understandable.

Going concern

The accounts continue to be prepared on a going concern basis.

Information provided by the Finance Director regarding future financial plans, risks and liquidity
was presented to the Committee to enable it to determine whether the going concern basis of
accounting remained appropriate.

Inlight of the impact of social distancing and lockdown measures a particularly cautious view
of trading conditions was used, along with plausible downside scenarios.

The Committee reviewed and challenged the assumptions used and concluded that the Board
isable to make the going concern statement on page 66 of the Directors’report.
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Areaof focus

Viability

Action taken

STRATEGIC REPORT DIRECTORS'REPORT

ACCOUNTS

The Boardisrequired to consider the period over which it is able to conclude that the Company
will remain viable, having taken into account severe but plausible risks and risk combinations.

The Committee reviewed the process undertaken by management to support and allow the
Directors to assess the Group's long-term prospects and make its viability statement. The

Committee considered and provided input into the determination of which of the Group’s principal
risks and combinations thereof might have animpact on the Group’s liquidity and solvency.

The Committee reviewed the results of management’s scenario modelling and the stress testing
of these models. The Committee reviewed and challenged the assumptions used and concluded
that the Board is able to make the viability statement on page 46 of the strategic report.

The Committee also considered other key accounting issues
and related disclosures in the Group’s accounts as follows:

- whetherany changesinaccounting policy were required
following changes in the business orin legislation;

- whetherthe Company’s tax policy remains appropriate;

- theimpact of changesinaccounting standards and their
relevance, if any, to the Company; and

- reportsfromthe Company Secretary and Finance
Director which assess the Company’s compliance with
the Listing Rules.

External audit

Assessing external audit effectiveness

The Audit Committee discussed and agreed the scope of
the audit with the external auditor and agreed their fees
inrespect of the audit. Anincrease in the audit fee was
agreed in order toreflect the additional work required

as aresult of trading conditions in 2020.

The Committee reviewed the effectiveness of the external
auditinline with the Financial Reporting Council’s ‘Practice
aid for audit committees’(December 2019). It considered the
results of external quality inspections by the Audit Quality
Inspection Team on other KPMG clients. It sought feedback
from senior management, by way of a detailed
guestionnaire, inrespect of the effectiveness of the audit

process with particular reference to audit planning, design
and execution of aremotely-conducted audit.

The Committee also considered the effectiveness of the
audit through the reporting from and communications with
the auditor and an assessment of the auditor's approach to
key areas of judgement and any errors identified during the
course of the audit.

The Committee concluded that the audit was effective
and that the relationship and effectiveness of the external
auditor be kept under review.

Appointing the auditor and safeguards on non-audit
services

The Committee’s policy on auditor appointment is to
consider annually whether to conduct an audit tender for
audit quality orindependence reasons. KPMG has been
the Company’s auditor for more than 20 years. In order
to comply with the Statutory Audit Services for Large
Companies Market Investigation(Mandatory use of
Competitive Tender Process and Audit Committee
Responsibilities) Order 2014 the Company is required to
change audit firms no later than the conclusion of the 2020
audit. During 2020 the Audit Committee has conducted a
full tender exercise for the appointment of a new auditor,
in compliance with legislation and FRC guidance on best

practice, in particular ensuring the independence of
potential audit firms.

Arange of firms were approached, including the ‘big four’
(other than KPMG)and mid-tier firms, and invited to express
theirinterest. Interested firms were subsequently
requested to complete a detailed Request For Proposal
(‘RFP’)and the Committee shortlisted firms to be considered
inafull tender process. During the tender process, which of
necessity was conducted entirely remotely, each shortlisted
firm was invited to meet with the Audit Committee Chair,
Chief Executive, Finance Director and members of senior
and operational management. Following these meetings,
formal tender documents were submitted and each firm
presented their proposals. The firms were judged against
objective criteria that had been determined in advance of
the process and shared with the firms at that point.

Whilst it appreciated the quality of all proposals submitted
by the shortlisted firms, the Audit Committee considered
that the submission and team from RSM UK Audit LLP
(RSM) better met the predefined criteriait had set. It

has therefore recommended to the Board that RSM be
appointed as auditor, subject to shareholder approval,

for the 2021financial year onwards. The Board was happy
to accept thisrecommendation and intends to propose
RSM’s appointment at the AGM to be held in May 2021.
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Itis the responsibility of the Committee to monitor the
independence and objectivity of the external auditor
(including the impact of any non-audit work undertaken
by it)and its suitability for reappointment.

The Company has a formal policy to ensure that the
provision of non-audit services by the external auditor

for non-audit work does not compromise the auditor’s
independence or objectivity. It monitors the level and type
of non-audit fees on an annual basis and ensures that the
overall level of non-audit fees remains in line with current
ethical guidance governing the accounting profession.

The Audit Committee favours a presumption that non-audit
work will be awarded to a firm other than the audit firm
unless thereisagoodreason to use the auditor. An annual
base plan for non-audit fees paid to the external auditor is
agreed in advance by the Audit Committee. Expenditure in
accordance with this plan can then be committed without
furtherreferral to the Audit Committee. Expenditure thatis
notincludedin the agreed planis subject to strict authority
limits and is reviewed by the Committee.

Alluse of the external auditor for non-audit work must

be reported to and approved by the Committee. In
circumstances where non-audit fees are significant
relative to the audit fee an explanation would be provided
in the subsequent Audit Committee Report. In addition,
the Audit Committee ensures that the external auditor has
its own policies and is subject to professional standards
designed to safequard theirindependence as auditor.

The Audit Committee has reviewed whether, and is
satisfied that, the Company’s current auditor, KPMG LLP,

continues to be objective and independent of the Company.

KPMG LLP did perform non-audit services during 2020 for
the Group but the Audit Committee is satisfied that its
objectivity was not impaired by such work.

In 2020, non-audit fees paid to KPMG LLP and related KPMG
operations amounted to £15,000 (which is 7.7 per cent of
the audit fee for the year) and related to the audit of
turnover statements required by shop landlords.

Appointment of auditor

Inaccordance with Section 489 of the Companies Act 2006,
aresolution for the appointment of RSM UK Audit LLP will
be proposed at the forthcoming AGM.

Risk management and internal control

Internal Control

The Audit Committee receives updates from Business
Assurance on the internal control environment at each

meeting, both from arisk and an internal audit perspective.

This reqgular reporting ensures timely review of any key
issues. Internal audits concluding only limited assurance
are considered in greater detail, allowing Committee
members the opportunity to satisfy themselves that
suitable actions have been taken or are in progress to
comply with recommendations.

Whistle-blowing

The Company’s whistle-blowing policy is available to all
colleaguesvia the intranet, as well as via posters displayed
across the business. This gives information regarding how
toraise aconcernin strict confidence. No significant
disclosures were made during the year, though four
concerns were reported, all relating to staff behaviour

in shops and production sites. All events were reported
directly to the Chair of the Audit Committee. All instances
have been investigated and appropriate action taken to
resolve the concerns satisfactorily.

DIRECTORS'REPORT

Risk Management Process

The Audit Committee receives an update on risk
management at each of its meetings. This is supplemented
with amore detailed review of the process on an annual
basis. In addition, anannual risk report presents a
summary of key activities, including recording any new and
emergingrisks. This process allows the Committee to fulfil
its accountability for overseeing the effectiveness of risk
management, and confirming that arrangements are
appropriate.

The risk-management process s explained in more detail
on page 4b.
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AUDIT COMMITTEE REPORT CONTINUED

Key areas subject to specific review by the Committee

include the following:

Area of focus

Financial reporting

Action taken

Alljudgemental areas in the accounts are considered by the Committee, to provide challenge to the process.
The impact of Covid-19 has driven a focus on the approach to impairments and other provisions, IFRS16
implications, IAS20 (accounting for government grants and disclosure of assistance), and exceptional
costsin particular.

Tax compliance

An update on the Company’s tax compliance was presented to the Committee, which was satisfied with the
approach being taken.

Task Force on Climate-
related Financial
Disclosures(TCFD)

The Committee considered and confirmed the proposed approach to adopting TCFD requirements.

External auditor
appointment

The Committee has approved the appointment of a new external auditor, having beeninvolved at all stages
of the tender and selection process.

Cyberriskand
information security

Cyberriskand information security is considered at every Audit Committee meeting, with the Head of
Business Assurance providing an update on activity. This allows the Committee to satisfy itself as to the
adequacy of arrangements.

New and emerging risks

New and emerging risks are considered by members of the Risk Committee at each of its meetings.
Where appropriate, these are included in the strategic risk register.

Any significant matters are escalated to the Audit Committee for further discussion.

Any other areas which Committee members believe should be recorded in the risk register are highlighted
and discussed within the course of regular meetings.

Review of principal risks
and uncertainties

The Risk Committee discussed the key risks faced by the business and used this to inform its preparation
of the statement of principal risks and uncertainties. Thisin turn was considered by the Audit Committee
after the year end, and approved forinclusionin thisreport, on pages 45 to 50.

Viability and going
concern status

As part of the annual report review, the Committee has considered the viability statement and agreed the
various scenarios modelled in support of this assessment.

The Company’s adoption of a going concern basis for accounts preparation was reviewed at the mid-year,
as well as during the consideration of the annual report.

Internal audit function

The Committee has reviewed the work and output of the internal audit function, and concluded as to its
effectiveness.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Internal audit

The work of the internal audit function is set out in more
detail within the principal risks and uncertainties
statement on pages 45 to 50 of this annual report. The
teamisled by the Head of Business Assurance, supported
by 16 auditors, along with the Data Protection Analyst.

The majority of the audit resource is dedicated to the retail
estate, providing the Audit Committee with assurance that
the required controls for safe operation in the Company’s
shops are in place and operating effectively.

The Business Assurance team presents anannual plan
to the Audit Committee for approval, setting out how the
resource will be allocated across the business. Progress
against this plan is monitored at subsequent meetings
throughout the year. The effectiveness of the team and
its level of resource are reviewed by the Committee at
least annually, including a consideration of outputs,

and customer feedback received.

Committee effectiveness

Each year the Committee reviews critically its own
performance, assisted by consideration of a series of
guestions, and considers where improvements can be made.

Kate Ferry
Chair of the Audit Committee
16 March 2021
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Directors’' Remuneration

Report

Dear Shareholders

On behalf of the Remuneration Committee (the “Committee”),
| am pleased to present our Directors’ remuneration report for 2020
and my first as Chair of the Remuneration Committee.

In what has been an unprecedented year for the business our focus has been to continue
our transparent and open approach to remuneration at Greggs, taking into account the
experience of our colleagues, shareholders and wider stakeholders during the year. We
have kept our report clear, simple and easy to read, providing explanations and rationale
to our decision-making throughout the report and in particular in response to the impact
of Covid-19 on the business.

Thereportis made up of three key sections:

- Myannual Chair’s letter;
- Ourthree-year remuneration policy report, which sets out a summary of the Directors’
remuneration policy. This policy was formally agreed at our AGM held on 13 May 2020; and
- Ourannual remuneration report, splitinto sections that set out:
A. How our policy links to strategy and reward across the wider workforce
B. Remuneration Committee activity for the 53 weeks ended 2 January 2021
C. How Directors’ remuneration will be implemented in 2021in line with the approved
policy; and
D. How our remuneration policy was implemented in 2020. This is an audited section of
the report outlining the remuneration of the Executive and Non-Executive Directors
during the 53 weeks ended 2 January 2021.

The annual remuneration report, together with this Chair’s Statement, will be subject to an
advisory shareholder vote at the 2021 AGM.

Remuneration policy
Our remuneration policy consists of the following elements:

- fixed pay - base salary, pension and benefits; and
- variable pay - annual bonus(paid in both cash and deferred shares)and performance
share plan('PSP’) measuring long-term performance and delivered in shares.

The Committee believes that this structure has served us well and its flexibility means that
it will continue to work well, despite the Covid-19 related impact on the business and the
shape of the business coming out of the pandemic. It is simple and consistent, with pay
outcomes dependent upon performance linked to our business strategy and recovery
plans as well as taking into account our wider workforce remuneration and specific
Greggs culture. It ensures a significant proportion of pay is delivered in shares to provide
alignment with investors and incorporates other best practice featuresin line with the

UK Corporate Governance Code and investor guidelines.
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Actions taken in 2020 in response to Covid-19

Unfortunately, as with the wider economy and society, this year’s financial results have
been severely impacted by Covid-19. The Chairman’s Statement and the Chief Executive’s
Report explain the impact of the pandemic on our business and its financial consequences,
as well as the details behind the closure of our shops and the impact of local lockdowns.

Thisisin stark contrast to the exceptional performance of the business and stakeholder
experience right up to the onset of the pandemic. 2019 delivered record-breaking results
and share price performance; shareholdersreceived a special dividend and our colleagues
contribution to success was recognised with a £7 million thank-you payment in January
2020 in addition to the annual profit share they received in March. We understand how
challenging the change in circumstances in this past year has been for our teams, as well
as our external stakeholders, and we appreciate their flexibility and continued commitment
as we have managed our way through these difficult times.

The Remuneration Committee responded quickly to react to the impact of the pandemic
on the business and applied its customary approach of acting with restraint with regards
to Executive remuneration during these challenging times. Management salary increases
were cancelled, the Board and senior executive team took a voluntary five-month pay cut,
and planned increases to annual bonus and Performance Share Plan(‘PSP’) award levels
were postponed. We are also very mindful that our shareholders were impacted with the
decision to suspend dividends in 2020.

Once the decision was taken to close all our shops in March, the vast majority of our wider
workforce was furloughed. A very small number of people were retained for the day-to-day
management of the business and strategic long-term projects, and for two of our supply
sites which were required for our wholesale operation. The Board was very focused on
ensuring that all colleagues were supported in line with Greggs core culture and values

and that, in partnership with the Government Job Retention Scheme, the earnings of our
lowest-paid colleagues were protected for as long as possible. Full contract hours were
paid from the date at which our shops and supply sites closed due to lockdown (week
commencing 23 March)until 1July, with furlough pay being topped up to 100 per cent.

As of 1July, all colleagues on furlough were paid 80 per cent of their contract hours or

80 per cent of their average pay, whichever was higher. Across the whole period of furlough
the government cap on earnings was not applied.

DIRECTORS'REPORT

Sadly, ongoing lockdown constraints resulted in 820 redundancies in September - these
were minimised through consultation with our colleagues and reducing hours to mitigate
joblosses where possible. Weekly website updates were provided to ensure colleagues
were kept fully informed on business information and guidance was provided to assist
them with their wellbeing and enable them to access support through both the business
and the Greggs Foundation.

The businessreceived government support in the form of the Job Retention Scheme,

and debt financing to supportits short-term liquidity requirements which included a

CCFF loan from the Bank of England (subsequently repaid in December 2020). All payments
tolandlords were fulfilled and local communities and colleagues were supported through
the Greggs Foundation with the provision of hardship relief grants and the offer of
additional help, including food donations to help hard hit community organisations.

Salaries and fees in 2020

The Board took time to review the approach for the wider workforce, as detailed above,

as context for decisions on Directors’salaries and fees in 2020. Whilst the pay awards for
our wider workforce continued to be implemented in 2020, the planned annual pay award of
three per cent for Board members(both Executive and Non-Executive Directors)as well as
the wider management population was cancelled for 2020 with salaries and fees remaining
at 2019 levels. The salary of the Finance Director, which had increased from £323,100 to
£351,550 as of 1January 2020 as part of a two-stage increase (as previously consulted
upon)was reduced by three per cent to £341,003 on 1 April 2020, to align with the
cancellation of the annual increase for Directors. This reduction was backdated to
1January 2020.

Furthermore, as of TApril 2020, all Executive Directors, the Chairman, Non-Executive Directors
and the Operating Board agreed to a voluntary 20 per cent reduction in salary/fee which
remained in place until 31 August 2020 when the payment of normal salary/fee resumed.

Bonus 2020

The Committee took the decision not to adjust the targets for the Company’s annual bonus
plan and the existing bonus metrics were retained. The planned increase in annual bonus
opportunity for the Finance Director (from 90 per cent to 100 per cent of base salary) was
delayed for ayear until 2021. The Chief Executive’s bonus opportunity for 2020 remained
at 125 per cent of salary (which represented no increase over prior year).
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Asadirectresult of the impact of the pandemic, the financial targets in the 2019 bonus
scheme were not met. The strategic targets were metin part, reflecting the tremendous
efforts of management to continue to progress the strategic agenda alongside the day-to-
day challenges of Covid-19. This amounted to a potential payout of 15 per cent, but following
afullreview andin light of the financial outcome, the Committee used its discretion to
adjust the formula-driven outturn and therefore no bonus will be paid for 2020.

Performance Share Plan

Outturn for the 2018-2020 PSP award

The three-year performance period for the PSP award made in March 2018 and due to

vest in March 2021 ended on 2 January 2021. The Committee made no adjustments to the
targets and despite strong performance in 2018 and a record-breaking year in 2019, the
impact of Covid-19 on the business in 2020 meant that for both ROCE and EPS the threshold
performance level was not achieved.

The Committee conducted an in-depth consultation exercise with our largest shareholders
on the potential exercise of Committee discretion to permit some of this award to vest, in
the light of the exceptional performance of the business up to the onset of the pandemic and
the very strong shareholder value created over the full three-year period (even taking into
account the impact of the Covid-19 pandemic on the final year of the performance period).
However, after considering all the feedback received, the Committee concluded that it
would not use discretion to change the formula-driven outcome and so the award lapsed.

I would like to thank shareholders for their support with this consultation and for their very
positive feedback with respect to the performance of the management team.

2019-2021award

The 2019-2021award outcome is also likely to be severely impacted by Covid-19. The
Committee are not planning to make any adjustments to the targets for this plan and at this
stageitisunlikely that threshold performance for EPS and ROCE will be achieved.

DIRECTORS'REPORT

2020-2022 award

The 2020-2022 PSP award was originally due to be granted in May 2020 under the terms set
outinlastyear's Directors’remuneration report. However, with the onset of the pandemic,

the uncertainty regarding future strategy and performance made it very difficult to ensure
that management was appropriately incentivised to deliver arobust and effective business
recovery plan. Therefore, after consultation with major shareholders, a decision was made to
postpone the 2020 PSP award until after the Board had concluded its three-year recovery plan.

The PSP was subsequently awarded in October 2020, with arobust set of performance
measures and target ranges to complement the recovery strategy and link to the
performance outlook for the business.

The financial metrics of EPS and ROCE were retained with an allocation of 25 per cent of the
PSP grant attributed to each of these metrics. The EPS and ROCE target ranges were set so as
to be appropriately challenging at the time the awards were granted in October 2020. The range
was set at an intentionally wide level recognising the significant variance in likely performance
outcomes over the performance period. The context at the time they were set was that
Covid-19 rates were rising, the country was at the onset of a second wave of the pandemic
and entering a second national lockdown, and there was no defined view on the timings of a
vaccine rollout programme. This was a period of very significant uncertainty for the business.

The remaining 50 per cent was based equally on two strategic initiatives considered
essential to help reshape the business for the post-pandemic market.The first was based
on the implementation of a centralised digital app, with targets based on a significant
increase in active user numbers. The second was based on growth of our new delivery
model, with targets set on a sliding scale focused on sales growth.

At the time the award was granted in October 2020 the target ranges for all four metrics
were considered by the Committee to be commercially sensitive and so we were not able
to disclose them to shareholders at that time.

When considering the quantum of the award level, the Committee recognised some
short-term weakness in the share price. Accordingly, the Committee scaled back the
award levels for the Chief Executive and Finance Director reducing them from those set
outinthe last Directors’ remuneration report (150 per cent and 110 per cent of salary
respectively)to 115 per cent and 95 per cent of salary, respectively. Effectively, this delayed
to2021the increases to PSP awards that had been agreed in the remuneration policy, as
approved by shareholders at the 2020 AGM.

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

Q0
N

DIRECTORS’ REMUNERATION REPORT CONTINUED

In March 2021, the Committee reviewed all the targets and following the significant
consultation with investors and overall feedback over the last 12 months, agreed to remain
consistentin their approach of not adjusting the targets for these, or any other in-flight
PSP awards. Whilst the range is wide and we are now in a period of slight increased
positivity, the Committee believes thisis due in part to the considerable work and
commitment of the management team who have worked exceptionally hard not only to
navigate the period of the last six months, but to continue to ensure we drive business
growth and sustainability and to quickly reposition the busines for the future.

Onvesting of the award, in light of the extraordinary circumstances, the Committee will
take a further, full review of business performance and quality of results to ensure this
has been maintained consistently over the performance period and make the appropriate
decision with regards to the vesting of this award.

Full details of the EPS and ROCE ranges are contained in this report.The targets relating to
strategic initiatives were also reviewed and the Committee determined that they continued
to be pitched appropriately. These target ranges continue to remain commercially
sensitive at the present time, as they relate to the details of our digital strategy and delivery
model. However, we will be in a position to disclose these following the end of the
performance period.

Approach for 2021

Indelivering the three-year recovery plan for the business, it is vital that there continues
to be a sustained focus on the strategic direction, recovery and future growth of the
business. Whilst we continue to act with restraint in remuneration matters, itis important
that we setincentive plans that strike the right balance between achievability and stretch,
driving the right decisions for the business, supporting the wider workforce and
shareholders, whilst at the same time motivating and enabling the retention and
recruitment of senior talent.

Salaries and fees

With effect from 1January 2021, the Committee agreed a salary increase of 1.7 per cent
for the Chief Executive, in line with the base increase for the workforce generally.

A consistent approach was taken by the Board in relation to both the Chairand
Non-Executive Directors’fees.

DIRECTORS'REPORT

Following full consideration of the current circumstances, the Remuneration Committee has
applied the proposed ‘'second stage’salary increase for the Finance Director, to £380,000
effective from TJanuary 2021. Thisincrease isin line with the approach as set out in the
Directors’remuneration report last year and applying this increase still leaves his salary

and total pay below mid-market pay levels when compared to companies of similar size and
scope to Greggs.

Annual bonus

The maximum bonus opportunity for the Chief Executive will remain at 125 per cent of salary
with the Finance Director increasing from 90 per cent to 100 per cent of salary. This increase
was originally due to be implemented in 2020, having been approved by shareholders as part
of the new policy, but was delayed in light of the impact of the pandemic.

The Committee believes that the current measures - profit (50 per cent), sales(20 per cent)
and strategic objectives (30 per cent) remain appropriate and no changes are proposed

to this weighting. The strategic objectives will comprise three separate elements with

ten per cent based on business efficiency/cost savings, ten per cent based on sustainability
targetsand ten per cent based on food waste targets.

Financial targets for these measures for the 2021 bonus will be set in line with the financial
plan for the business for the year and the rolling strategic plan and will continue to be
stretching. Due to the commercial sensitivity of the 2021 bonus targets they are not
disclosed within this report, but will be disclosed retrospectively in next year's report.
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PSP

Forthe 2021 PSP, as per the remuneration policy and having consulted with shareholdersin
2019, the award level for the Chief Executive will increase to 150 per cent of salary with the
Finance Directoraward increasing to 125 per cent of salary. These increases were originally
due to be implemented across 2020 and 2021, having been approved by shareholders as part
of the new policy, but were delayed in light of the impact of the pandemic.

The Committee has considered the performance conditions and has determined that, with
better visibility as to the Company’s financial performance, the performance conditions
should revert to just EPSand ROCE, with an equal weighting given to each. We have set
appropriately stretching performance targets for each measure reflecting the strategic
planand business outlook over the performance period. Full details of the targets are set
out laterin thisreport, but both represent a significant increase on the 2020 PSP targets.

Shareholder engagement

Throughout 2020 we have engaged with shareholders and proxy agencies to receive

their feedback ona number of policy matters including the new remuneration policy,

the package for our Finance Director, the impact of Covid-19 and the response of the
Committee toit, as well as exploring the vesting of the 2018 PSP award. These discussions
and views have supported the Committee in shaping their thinking on remuneration policy
and practice. The Committee would like to thank our shareholders and proxy agencies for
their time and support through 2020. We welcome all feedback from our shareholders as
their views help us inform our thinking on remuneration matters and in particular when
evaluating and setting the remuneration strategy.

DIRECTORS'REPORT

The Committee is committed to continue consulting with key shareholders and we hope
we canrely onyour ongoing support.

I hope that you will find this report transparent, clear and informative. The Committee
has remained focused on ensuring that Executive remuneration is closely aligned to the
delivery of Greggs business strategy whilst taking account of stakeholder experience,
best practice and the impact of Covid-19 on the business.

Finally, lam grateful for the support | have received from my predecessor, Sandra Turner,
the Committee and the rest of the Board as we have dealt with the significant
remuneration-related challenges that faced the business this year.

Ilook forward to receiving your support at this year's AGM with regards to the annual report
onremuneration. If you would like to contact me directly to discuss any aspect of this
report then please email me at investorrelations@greggs.co.uk.

Yours faithfully
Dr. Helena Ganczakowski

Chair of the Remuneration Committee
16 March 2021
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DIRECTORS’ REMUNERATION REPORT CONTINUED

Remuneration policy report

This section of our report is a summary of the remuneration policy for all Executive and
Non-Executive Directors at Greggs. It explains the purpose and strategy of each element
of the package and demonstrates how the policy will incentivise Executive Directors to
achieve sustainable long-term growth and value to best serve the interests of the
Company, its shareholders, its colleagues and other stakeholders.

The current Directors’remuneration policy was approved by shareholders at our AGM on
13 May 2020 and became effective for three years from that date. There are no proposed
changes to this policy in 2021.

The policy for the remuneration of the Executive and Non-Executive Directors is set out
inthe tables below:

Executive Directors

Element Purpose and strategy Operation Maximum opportunity

No maximum limit
isprescribed. Key
reference points

for salaryincreases
are market and
economic conditions
and, inline with our
values, the approach
to colleague pay
throughout the
organisation.

Toattractand
retain high-calibre
individualsin order
to promote the
long-term success
of the business.

Base salary Reviewed and set annually in January.

Benchmarked periodically by the
Committee against the remuneration
levels for executivesin similarrolesin
companies of acomparable size.
Individual performance and contribution
arerecognised in setting salary levels.

Salaries are paid monthly in cash.

STRATEGIC REPORT
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Element Purpose and strategy Operation Maximum opportunity
Benefits Tosupporta Benefitsinclude provision of acompany ~ Nomaximum limit
competitive car(or cashinlieu), private medical health is prescribed,
remuneration care, lifeassurance and permanent particularly as the
packageinthe health insurance. cost of providing
marketplace. insured benefits
fluctuates over time.
However, the
Committee monitors
onanannual basis
the overall cost of
the benefit
provision.
Pension Tosupporta Executive Directors can elect to either: Upto22.5% of base
competitive salary contribution

remuneration
packageinthe
marketplace and
ensure that pension
contributionsare
aligned to the rate
applying to the
majority of the
workforce over
time.

participate in the Company defined
contribution pension scheme (up to
acap). Above the cap Executive
Directorsreceive asalary supplement;

or

take cashinlieu of this contribution
paid as asupplement to their salary

onamonthly basis.

The Executive Directors are able to
make this choice on anannual basis.

All current Executive Directors will
have their pension contributions
reduced over five years, commencing
inthe financial year 2021. The
reduction will be in equal proportions
until their contribution rate matches
that of the majority of the workforce.

for the current Chief
Executiveand up to
15% of base salary
for other Executive
Directors, but
reducing to the
percentage pension
contribution of the
majority of the
workforce over time.

Allnew Executive
Directors will have
their pension
contribution aligned
to the rate applying
to the majority of the
workforce.
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Element

Annual bonus
(including
profit share)

Purpose and strategy

Toincentivise
achievement of
annual targets

and objectives
consistent with the
short to medium-
term strategic
needs of the
business, soasto
encourage
sustainable growth
inthe Company’s
operating profits.

Operation Maximum opportunity

Capped at 150% of
base salary forthe
Chief Executive and
125% of base salary
forother Executive
Directors.

The bonus will be based on a mix of
business KPIs, with operating profit
being the largest component of the
mix of metrics and this will not be less
than 50% of the overall mix.

Targets for each metric are setinadvance

andinline with business planning Ontarget
objectives set by the Committee. performance
Each Executive Directoris entitled to deliversnomore
. . , . than50% of the
participate in the Company’s profit- .
maximum.

sharing scheme available to all
colleagues. The value of thisis then
deducted from theirannual bonus
and is subject to the individual cap.

No more than
25% of the bonus
opportunityis
payable under
each element
forthreshold
performance.

The Committee will use appropriate
underpins for any non-profit based
element of the annual bonus such that
payment under these elements may be
scaled back(potentially to zero), at the
discretion of the Committee, if the
operating profit performance for the year
isjudged to be running significantly below
that required for the achievement of the
long-term strategy.

The Committee will be able to adjust

the formula-driven outcome fromany
bonus planif, inthe judgement of the
Committee, this does not reflect
broader Company performance or the
shareholder experience, or the payment
levelis otherwise inappropriate.

Element

Annual bonus
(including
profit share)
continued

Purpose and strategy

STRATEGIC REPORT

Operation

Any bonus paid in excess of 50% of the

maximum will be payable in shares, which

(after any sales to pay taxand other
statutory deductions) must be held in the
Employee Benefit Trust for two years
afterreceipt.

The dividends payable on deferred bonus
shares are paid to the individual as they
fall due.

Recovery and withholding provisions
allow the Company to recoup annual
bonus payments within three yearsin the
event of misstatement of performance,
error, misconduct, reputational damage
or corporate failure where this hasled to
an overpaymentin the view of the

Committee. Thereisaflexible mechanism

which allows the Company to withhold
outstanding deferred or future
remuneration orrecover the
overpaymentdirect from the individual
concerned.

DIRECTORS'REPORT
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Maximum opportunity

Performance
Share Plan
('PSP’)

Toincentivise
long-termvalue
creation, retention
of our talent and
ensure alignment of
Executive Directors’
and shareholders’
interests.

Awards are granted under the PSP
annually at the discretion of the
Committee.

Performance conditions will be based on
appropriate financial measures with
targets being set for each metric which
reflect the strategic planand business
outlook over the respective performance
period. Performance will be measured
overathree-year period withan
additional mandatory holding period

of two years for the vested shares

(net of tax and other deductions).

150% of base salary
for Chief Executive
and 125% of base
salary for other
Executive Directors
(150% of base salary
inexceptional
circumstances).

Threshold vesting
at 25% of the
maximum.
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Element

Performance
Share Plan
(‘PSP’)
continued

Purpose and strategy

Operation

APSP award holder will be entitled toa
dividend equivalent paymentinrespect
of any vested shares.

The Committee will be able to adjust the
formula-driven outcome from the PSP if,
inthe judgement of the Committee, this
does notreflect broader company
performance or the shareholder
experience, or the vestinglevelis
otherwise inappropriate.

Recovery and withholding provisions
allow the Company to recoup vested PSP
awards within three yearsin the event

of misstatement of performance, error,
misconduct, reputational damage or
corporate failure where this hasled

toan overpaymentin the view of the

Committee. Thereis aflexible mechanism

which allows the Company to withhold
outstanding deferred or future
remuneration, orrecover the
overpayment directly from the
individual concerned.

Maximum opportunity Element
Share

retention
guidelines

Purpose and strategy

To furtheralign
theinterests of
Executive Directors
to those of
shareholders.

STRATEGIC REPORT

Operation

Executive Directors are required to build
up ashareholding of 200% of base salary.
Where an Executive Director has not
reached the requiredlevel, 50% of the
shares vesting fromincentive schemes
must be held until this requirement has
beenmet.

Thisis achieved through vested awards
granted via the PSP and deferred
bonus shares.

Forany new Executive Directors
appointed following approval of this
policy there will be a two-year post-
employment holding requirement at the
lower of the level of the shareholding
guideline immediately prior to departure
or the actual shareholding at departure.

DIRECTORS'REPORT

Maximum opportunity

Saving-
Related Share
Option Scheme
(SAYE and SIP)

Toencourage
colleagues at all
levels within the
Company to
understand better
and so participatein
the growthinvalue
of the Company.

No performance conditions have been
attached to options granted pursuant to
the Company’s SAYE and SIP Schemes,
which are available for all colleagues.

Executive Directors
may enterintoa
contract to save up
toanagreed saving
limitinline withall
colleaguesinthe
businessand HMRC
guidelines.
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Non-Executive Directors

Element Purpose and strategy

Non-Executive Toattractand

Chairmanand retain high quality

Directors’fees andexperienced
Non-Executive
Chairmanand
Directors.

Operation

The Chairman is paid anall-
encompassing fee.

Non-Executive Directors are paid a basic
fee and the Chairs of the Main Board
Committees and the Senior Independent
Directorare paid an additional fee to
reflect their additional responsibilities.

These fees are usually reviewed and set
annually. Additional fees may be paid
where there isamaterialincrease inthe
time commitments and responsibilities
required of Non-Executive Directors.

Non-Executive Directors are not eligible
for pension scheme membership, bonus
orincentive arrangements.

They are entitled to reimbursement of
reasonable business expenses and tax
thereon. They may also receive limited
travel oraccommodation-related
benefitsin connection with theirrole
asaDirector.

Maximum opportunity
Thereisno
prescribed
maximum.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Choice of performance measures and policy discretion

The remuneration policy provides the Remuneration Committee with the flexibility to
choose appropriate performance conditions for the annual bonus scheme and for PSP
awards, subject to the constraints set out in the table above. The choice of metrics will
depend upon the strategic focus for the Group at the time decisions around the awards
are taken. The specific measures and the targets used to assess performance will be
disclosed in the Directors’'remuneration report on an annual basis.

The Committee will operate incentive plans in accordance with their respective rules,
the Listing Rules and HMRC limits where relevant. The Committee, consistent with
market practice, retains discretion over a number of areas relating to the operation and
administration of certain planrules. These include (but are not limited to) the following:

who participates;

- thetiming of the grant of award and/or payment;

- the size of an award(up to plan/policy limits)and/or a payment;

- discretion relating to the measurement of performance in the event of a change of
control or reconstruction;

- determination of a good leaver (in addition to any specified categories) forincentive plan
purposes and the treatment of leavers; and

- adjustmentsrequiredin certain circumstances(e.qg. rightsissues, corporate restructuring

and special dividends); and the ability to adjust, but not waive, existing performance

conditions for exceptional events so that they can still fulfil their original purpose.

Legacy arrangements

For the avoidance of doubt, in approving this policy report, authority is given to the Company
to honour any commitments entered into with current or former Directors(such as the
payment of a pension or the unwinding of legacy share schemes)that have been disclosed
to shareholdersin previous remuneration reports. Details of any of these payments to
former Directors will be set out in the annual report on remuneration as they arise.

Policy onrecruitment remuneration

The Committee will set a new Executive Director’s remuneration package in line with the
Company’s approved policy at the time of appointment. In arriving at a total package and
in considering the quantum for each element of that package, the Committee will take into
account the skills and experience of the candidate, the market rate for a candidate of that
experience as well as the importance of securing the best available candidate.
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Annual bonus and PSP awards will not exceed the policy maxima(not including any
arrangements to replace forfeited deferred pay). Participation in the annual bonus plan will
normally be pro-rated for the year of joining. The Committee may make one-off additional
cash and/or share-based awards as it deems appropriate, and if the circumstances so
demand, to take account of deferred pay forfeited by an Executive Director on leaving a
previous employer. Awards to replace deferred pay forfeited would, where possible, reflect
the nature of awards forfeited in terms of delivery mechanism (cash or shares), time
horizons, attributed expected value and performance conditions. Other payments may

be made inrelation to relocation expenses and otherincidental expenses as appropriate.
Any buyout awards would be made under existing arrangements where possible or as
permitted under the Listing Rules.

Inthe case of aninternal appointment, any variable pay element awarded in respect of
the prior role would be allowed to pay out according to its terms and any other ongoing
remuneration obligations existing prior to appointment would continue.

Inline with our Remuneration Policy, all new Executive Directors will have their pension
contribution aligned to the rate applying to the majority of the workforce.

Forthe appointment of a new Chairman or Non-Executive Director, the fee arrangement
would be setinaccordance with the approved remuneration policy at that time.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Service contracts and policy on cessation
Executive Directors’service contracts contain the following remuneration-related aspects:

Provision Detailed terms
Remuneration - Salary, pension and benefits;
- company caror cash allowance;
- private medical health care for the Director;
- permanent healthinsurance;
- participationinannual bonus and profit share (subject to scheme rules);
- participationinlong-termincentive schemes or similar arrangements
(subject to scheme rules); and
- lifeassurance.
Notice period - the Chief Executive’s contract is terminable on 12 months’ notice served
by either the Company or the Director;
- theFinance Director’s service contract is terminable on 12 months’ notice
served by the Company or by six months’notice served by the Director; and
- anyfuture Executive Directors’service contracts will be terminable on up
to 12 months’ notice served by either party.
Termination payment - Paymentinlieu of notice equal to any unexpired notice of termination

given by either party; and

- paymentinlieushallnotinclude:

- anybonus payment;

- anypaymentinrespect of benefits which the Director would have been
entitled toreceive; and

- anypaymentinrespect of any holiday entitlement that would have
accrued during the period for which the payment in lieu is made.

- Details of the circumstancesin which the Committee has the ability to
exercise discretion with regards to termination payments are set out below.

Under their service contracts, if notice is served the Executive Directors are entitled to
salary, pension contributions and benefits for their notice period save where a paymentin
lieuisto be made. The Company would seek to ensure that any payment is mitigated by use
of phased payments and offset against earnings elsewhere in the event that an Executive
Director finds alternative employment during his notice period. There are no contractual
provisionsin force other than those set out above that impact any termination payment.
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Areas where the Committee can exercise discretion with regards to termination payments
areset out below:

- anyright toannual bonusin the year of departure would lapse unless the individual is
leavingin good leaver circumstances, in which case a bonus may be payable pro-rated
for that part of the year worked;

- deferred bonus shares must normally be retained in trust until the end of their two-year
holding period, but may be released early in exceptional circumstances, such asiill-health;

- anyunvested awards held under the PSP will lapse at cessation, unless the individual is
leaving in good leaver circumstances(defined under the plan as death, injury, ill-health,
disability, redundancy, retirement, their office or employment being with eithera
company which ceases to be a Group member or relating to a business or part of a
business whichis transferred to a person who is not a Group member, a change of control
orany other reason the Committee so decides). In these circumstances, unvested
awards will normally vest at the normal vesting date (other than on death or where the
Committee decides they should vest at cessation) subject to performance conditions
being met and scaling back in respect of actual service as a proportion of the total
vesting period (unless the Committee decides that scaling back is inappropriate). Vested
awards will normally be subject to the mandatory two-year holding period although the
Committee will have discretion to waive this in exceptional circumstances; and

- the Committee may agree to payment of disbursements such as legal costs and
outplacement services if appropriate and depending on the circumstances of cessation.

The table below sets out the details of the Executive Directors’service contracts:

Director Date of contract
Roger Whiteside 4 February 2013
Richard Hutton 7 April 2006

The service contracts are available for inspection during normal business hours at the
Company’s registered office, and are available for inspection at the AGM.

STRATEGIC REPORT

DIRECTORS'REPORT ACCOUNTS

Expected value of the proposed annual remuneration package for Executive

Directors

The following charts indicate the level of remuneration payable to Executive Directors
in 2021 based on policy at ‘minimum’remuneration, remuneration in line with ‘on target’
company performance, and the maximum remuneration available.

Chief Executive - Roger Whiteside

£3,000,000
£2,706,540
£2,500,000
£2,275133
£2,000,000
£1,500,000 £1484,221
£1,000,000
£693,308
£500,000 § § 2 §
S] ~ M o~
0
Minimum Ontarget Stretch 50%
share price

appreciation

Il PSP
M Bonus
Fixed Renumeration

50% share price

Minimum Ontarget Stretch appreciation
Fixed remuneration:
- Salary £575,209 £575,209 £575,209 £575,209
- Pension £108,139 £108,139 £108,139 £108,139
- Benefits £9,960 £9,960 £9,960 £9,960
Bonus - £359,506 £719,011 £719,01
Performance Share Plan - £431,407 £862,814 £1,294,221
Total £693,308 £1,484,221 £2,275133 £2,706,540
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Finance Director - Richard Hutton

£1,500,000 £1528,541 M PSP
M Bonus
Fixed Renumeration
£1,200,000 £1,291,041
£900,000
£863,541
£600,000
£436,041
£300,000 52 32 52 52
8 e 5 &
0
Minimum Ontarget Stretch 50%
share price

appreciation

50% share price

Minimum Ontarget Stretch appreciation
Fixed remuneration:
- Salary £380,000 £380,000 £380,000 £380,000
- Pension £45,600 £45,600 £45,600 £45,600
- Benefits £10,441 £10,441 £10,441 £10,441
Bonus - £190,000 £380,000 £380,000
Performance Share Plan - £237,500 £475,000 £712,500
Total £436,041 £863,541 £1,291,041 £1,528,541

Assumptionsusedinthe charts:

Base salary levelsasat 1January 2021.

The value of taxable benefitsis based on the cost of supplying those benefits(as disclosed)for the 53 weeks ended
2 January 2021

Bonus

Minimum remuneration - assumes no award is earned under the annual bonus plan.

Ontargetremuneration - the annual bonus plan assumes the target level isreached for each of the elements, resultingin
apay-out of 50% of the maximum:

Maximum remuneration - assumes satisfaction of all performance conditions for all elements under the annual bonus plan
and therefore full pay out.

PSP element is calculated as award percentage of base salary multiplied by the relevant vesting percentage.

Share price movement and dividend accrual have been excluded, other than in the 50% share price appreciation model.
Minimum remuneration - assumes no vestingis achieved under the PSP.

Ontargetremuneration-assumes50% vestingis achieved.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Terms of appointment of Non-Executive Directors
Non-Executive Directors are appointed subject to the Company’s articles of association,
retiring and seeking election at the first AGM after appointment.

Thereafter, every Director will be subject to annual re-election by shareholders. The
Nominations Committee advises the Board as to whether Directors should be nominated
for re-election. Non-Executive Directors are not entitled to compensation for early
termination of their appointments prior to the date on which they would next be due

to offer themselves for election or re-election, or if not re-appointed at such time.

The following table shows the effective date of appointment for each Non-Executive
Director:

Non-Executive Director Original date of appointment

lan Durant 50ctober 2011
Helena Ganczakowski 2 January 2014
Peter McPhillips 10 March 2014
Sandra Turner 1May 2014
Kate Ferry 1Jdune 2019

Current Non-Executive Directors are appointed on an understanding that the appointment
will last for at least six years, but without any commitment by either party.

Allnew Non-Executive Directors, from June 2019, are appointed for aninitial term of
three yearsunless terminated earlier by either party giving to the other party three months’
written notice.
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Annual remuneration report

A. How our remuneration links to strategy and reward across the wider workforce
Link to Strategy

Growth - remuneration at Greggs is intended to incentivise sustainable profitable growth.
Thisis reflected in key metrics in the plansincluding operating profit, EPS, ROCE and

cost savings

Strategic pillars - delivery against the four strategic pillars is incentivised as appropriate
by strategic metricsin the annual bonus scheme - for example specific project delivery

The Greggs Pledge - our commitment to deliver these goals is supported with the inclusion
of sustainability and food waste targets

Compliance with the UK Corporate Governance Code

Our reportis fully compliant with the UK Corporate Governance Code and we believe that our
approach to Executive remuneration fully takes into account the required focus on clarity,
simplicity, risk, predictability, proportionality and alignment to culture. For example, we
operate simple remuneration schemes consistently year-to-year, which are explained
clearly and transparently in this Directors’ remuneration report. The typical award levels and
potential pay-outs are disclosed in the remuneration policy and it has been demonstrated in
this statement how outcomes have been aligned with performance and strategy.

Reward across the wider workforce

The remuneration policy for the Executive Directors is designed having regard to the policy
for colleagues across the Group as a whole and wider workforce remuneration and related
policies. While colleagues are not formally consulted on the terms of Executive Director
remuneration, the Remuneration Committee engaged with arepresentative group of
colleaguesin 2020 to explain how remuneration for Directors aligns with wider company
pay policy and plans further engagement sessions in 2021.

There are differencesin salary levels and in the levels of potential reward depending upon
seniority and responsibility, although a key reference point for Executive salary increases
isthe average base pay increase across the general workforce.

DIRECTORS'REPORT

We share ten per cent of our profits annually with our colleagues across the business, and
everyone is eligible to participate in this profit-sharing scheme after six months’service.
A higher proportion of the Executive Directors’ remuneration package is delivered through
performance-related incentive schemes, much of which are in share-based form, which
provides a good link to long-term company performance and shareholder experience.
Long-term incentive schemes and bonus participation extends below Board level, with a
separate share option schemeisin place for Senior Management colleagues and a bonus
scheme for graded management. Both the LTIP and management bonus schemes are
aligned to those of the Executive Directors’and are subject to the same performance
targets and measures.

All colleagues with one-years’service or more may participate in the Share save scheme
(where colleagues can save to purchase shares at a discount rate at the end of a three-year
period)and in the Share Incentive Plan(‘SIP’)(where colleagues can purchase shares from
pre-tax salary subject to HMRC limits). These schemes are generally offered annually.

B. Remuneration Committee activity for the 53 weeks ended 2 January 2021
Meetings during the year

The Remuneration Committee met four times during the year. Details of the Committee
members’attendance are given on page 62.

Allmembers are considered to be independent for the purpose of the UK Corporate
Governance Code. The Company Secretary acts as Secretary to the Committee.

Role and responsibilities

Responsibility is delegated to the Remuneration Committee to ensure that an effective
remuneration policy isin place for the Chief Executive, other Executive Directors, the
Chairman and senior management whilst reviewing and taking into account wider
workforce remuneration and the Company values and culture. It is the Committee’s role to
establish aremuneration policy that promotes both long-term shareholdings by Executive
Directors and ensures alignment of policies and practices to support business strategy,
promote long-term sustainable success of the business and shareholder expectations.

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

©
N

DIRECTORS’ REMUNERATION REPORT CONTINUED

Summary of Committee activity during 2020

Inanunprecedented year the Committee has focused significantly on the impact that
Covid-19 has had on the business and the effective application of the remuneration policy
throughout the year. Details with regards to some of the activities the Committee have
undertaken have been outlined in the Chair’s letter as well as being summarised below.

- Concluded consultation with shareholders on the new three-year remuneration policy;

- Agreedthe new pension arrangements forincumbent and new Directors;

- Approved the new remuneration policy for recommendation to shareholders at the
AGMin May;

- Reviewed all colleague remuneration in particular acknowledging the one off
‘Thank You' payment made to all colleagues in January 2020;

- Discussedandreviewed Directors’salaries, in particular the Finance Director’s salary
and the increase previously discussed with shareholders;

- Reviewed the impact of the Covid-19 pandemic on colleagues and engaged with
shareholders on action takenin relation to Executive Directors as outlined in this report;

- Discussed the 2020 bonus outturn;

- Reviewed the 2021bonus metrics for the year ahead and agreed bonus potential for
Finance Directorinline with remuneration policy;

- Discussed andreviewed PSP vesting conditions for the 2018 PSP grant and engaged in
afulland comprehensive consultation exercise with shareholders to explore proposals;

- Discussed andreviewed the targets and approval of grants for PSP for the year ahead
and engaged with shareholders on timing of award and metrics;

- Approved grants under the share option scheme (to senior managers below Operating
Board level);

- Approved the Company SAYE scheme;

- Reviewed Executive Directors’and senior management’s shareholdings in the Company,
inthe context of shareholding guidelines; and

- Held alistening group with colleagues to support understanding of the work of the
Remuneration Committee.

Structure and content of the remunerationreport

Theremuneration report has been preparedinaccordance with the provisions of the
Companies Act 2006 (the ‘Act’)and The Large and Medium-sized Companies and Groups
(Accounts and Reports)(Amendment) Regulations 2013 (the ‘Reqgulations’). It also meets
the requirements of the UK Listing Authority’s Listing Rules.

DIRECTORS'REPORT

The Requlations also require our auditor to report to shareholders on the audited
information within thisremuneration report and to state whether, in their opinion, the
relevant sections have been prepared in accordance with the Act and the Requlations.
The auditor’s opinionis set out on pages 104 to 111and we have indicated appropriately
the audited sections of thisremuneration report.

Remuneration advice

The Chief Executive along with Jonathan Jowett (Company Secretary and General
Counsel), Roisin Currie (Retail & People Director)and Emma Walton (Head of People)

are normally invited to attend the Committee meetingsin order to provide advice and
support tothe Committee. The Finance Director attends where required. During the year
Korn Ferry supported the Committee.

Korn Ferry is a signatory to the Remuneration Consultants’ Code of Conduct in relation
to executive remuneration consulting in the UK.

The Committee reviewed the operating processes in place at Korn Ferry and is satisfied that
the advice it receivesis objective and independent. Fees paid to Korn Ferry during the year
were £27,870. Korn Ferry did not provide any other services to the Company during 2020.

Shareholder Dialogue

The Committee actively engages with shareholder views and these are taken into account
in shaping both remuneration policy and practice. Extensive shareholder consultation was
conductedin 2020.

AGM Voting Outcomes
The voting outcome from the 2020 AGM reflected both strong individual and institutional
shareholder support and the results are outlined below.

Approve the remunerationreport

Total number % of

of votes votes cast

For 71,440,001 98.57%

Against 1,036,642 1.43%

Total votes cast (excluding votes withheld) 72,476,643 100.00%
Votes withheld 2,072,997
Total votes cast (including votes withheld) 74,549,640

Annual Reportand Accounts 2020
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DIRECTORS’ REMUNERATION REPORT CONTINUED

Shareholders were asked to approve the remuneration policy at the 2020 AGM and the

results are outlined below:
Approve the remunerationreport

Total number % of

of votes votes cast

For 66,782,219 95.71%

Against 2,990,047 4.29%

Total votes cast (excluding votes withheld) 69,772,266 100.00%
Votes withheld 4,777,374
Total votes cast (including votes withheld) 74,549,640

C. How our remuneration policy will be implemented in 2021 - Executive Directors
The section below summarises the implementation of our remuneration policy for 2021.

Base salary 2021
The annual base salaries for the Executive Directors were reviewed with effect from
1January 2027; increases and current salaries are outlined below:

Salaryasat Salary asat
Director 1January 2020 1January 2021 % increase
Roger Whiteside (Chief Executive) £565,594 £575,209 1.7%
Richard Hutton (Finance Director) £341,003 £380,000 M.4%

With effect from 1January 2021the Committee agreed a salary increase of 1.7 per cent
for the Chief Executive, inline with the base increase for the workforce generally.

A consistent approach was taken by the Board in relation to both the Chairand
Non-Executive Directors’ fees.

Following full consideration of the current circumstances, the Remuneration Committee
has applied the proposed ‘second stage’salary increase for the Finance Director to
£380,000, effective from 1January 2021. Thisincrease isin line with the approach as set
outinthe Directors’remuneration report last year and applying this increase still leaves
his salary and total pay below mid-market pay levels when compared to companies of
similar size and scope to Greggs.

STRATEGIC REPORT DIRECTORS'REPORT

Pension contribution 2021

As per our remuneration policy, contributions for the Chief Executive and Finance Director
will reduce following a glide path over a five-year period commencing 1January 2021,
reducing by 3.7 per cent and two per cent of salary p.a. respectively until contributions

are aligned to rate applying to majority of workforce.

The pension contribution rates for 2021(both of which are cash in lieu)are:

ACCOUNTS

Roger Whiteside 18.8%
Richard Hutton 12.0%

Annual bonus 2021
The annual bonus opportunity for 2021is outlined below:

Chief Executive Maximum opportunity of 125% of base salary. Bonus in excess of

50% of maximum will be payable in shares deferred for two years.

Finance Director Maximum opportunity of 100% of base salary. Bonus in excess of

50% of maximum will be payable in shares deferred for two years.

The bonus metrics are:

Sales Strategic objectives

20% of total 30% of total

Measure Profit

Weighting 50% of total
Detailandlink to Reflects the profit of
strategy the Group atan

underlying level before
tax. This will be based
on meeting and
exceeding budget for
the year.

Based on company- Outlined below.
managed shop

like-for-like sales

excluding any additional

shops opened during

the bonusyear.

Annual Reportand Accounts 2020
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DIRECTORS’ REMUNERATION REPORT CONTINUED

The strategic objectives for each bonus cycle are based on measures which will provide
astronglink to strategy and future value creation. For the 2021 bonus there will be three
strategic objectives each relating to ten per cent of the bonus opportunity. They are:

- tenpercentbasedon business efficiency/cost savings;
- tenpercentbased on sustainability targets; and
- tenpercentbasedonfood waste targets.

The annual bonus is based on performance against arange of financial and strategic
performance measures. This range of metrics measures achievement of the Company’s
key operational objectives. The Committee reviews the key performance indicators (KPIs)
each year and varies them as appropriate to reflect the priorities for the businessin the
year ahead. Where appropriate a sliding scale of targets is set for each KPI to encourage
continuous improvement, or sustained high performance with a maximum of ten per cent
bonus paid out for threshold performance for the profit and sales elements of the bonus

Targets are normally set at the start of the year by the Committee using the outturn and
performance in the previous year, as well as the business plan, to determine appropriately
stretching sliding scales. Due to the significant impact of Covid-19 on business
performance the Committee has postponed setting specific targets until laterin the year
and no later than the half year 2021. Bonus targets for the forthcoming year are considered
to be commercially sensitive and so will not be disclosed at that time. Retrospective
disclosure of the targets and performance against them will be made in next year’s annual
report onremuneration.

The Committee will review performance and any payment under the non-profit based
element of the bonus may be scaled back(potentially to zero)at the discretion of the
Committee, in the event that the profit performance for the yearisjudged to be running
significantly below that required for the achievement of the long-term strateqgy.

PSP award 2021
PSP awards will be granted as follows:

Chief Executive 150% of base salary

Finance Director 125% of base salary

DIRECTORS'REPORT

The Committee will review the prevailing share price at the time of grant and if it
determines that there is short-term weakness in the share price, it may scale back the
award levels from the percentages above.

Performance conditions will be based on an equal split of two different financial measures,
EPSand ROCE. These measures provide arounded assessment of our overall profitability
against stretching targets setin line with the strategic plan and business outlook over the
performance period. For these awards both the EPS and ROCE range has been set to
ensure that the targets remain appropriate in light of our business strategy over the
coming three-year period.

For the 2021 awards the target ranges will be as follows:

- The EPS performance condition will require EPSin 2023 to be between 77.2p and 105.3p;
and

- The ROCE condition will require full year 2023 ROCE to be between 14.8 per cent to
19.5 per cent.

In both cases 25 per cent of an award will vest on achieving threshold performance and
thereafter straight-line sliding scales will apply until stretch performance is achieved.

The EPS and ROCE targets represent a significant increase compared to the targets for
the 2020 PSP awards.

Aholding period is attached to vested PSP awards, requiring the vested shares to be held
(net of tax and other deductions)for a further two years.

How our remuneration policy will be implemented in 2021- Non-Executive Directors

In order to ensure that no Director isinvolved in deciding his/her own remuneration, the
fees payable to Non-Executive Directors are set, after consultation with the Chairman,
by a Committee of the Board consisting only of the Executive Directors. The fees payable
to the Chairman are set by the Remuneration Committee.

The Non-Executive Directors are paid an annual base fee and additional responsibility fees

for the role of Senior Independent Director (SID) or for chairing a Board Committee.

* EPSandROCE are measured excluding exceptional items.

Annual Reportand Accounts 2020
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These fees are usually reviewed and set annually. The fees were increased by 1.7 per cent

on1January 2021inline with the base salary increase for the whole workforce.

Details of the fees being paid to Non-Executive Directorsin 2021are set out below:

Name
lan Durant
Kate Ferry

Helena
Ganczakowski

Peter McPhillips
Sandra Turner

Position
Chair
Chair of the Audit Committee

Chair of the Remuneration
Committee

Non-Executive Director
Non-Executive Director & SID

Base fee

£50,850

£50,850
£50,850
£50,850

Additional fee

£10,170

£10,170

£7,628

Fee
£198,315
£61,020

£61,020
£50,850
£68,478

These fees may be subject to change during the year based on any change in responsibility or time commitment.

STRATEGIC REPORT

DIRECTORS'REPORT

D. How our remuneration policy was implemented in 2020 (audited)
Total Executive Director remuneration payable for 2020
The following table presents the remuneration payable for 2020 (showing the equivalent

figures for 2019) for the Executive Directors.

ACCOUNTS

3 55232 3 85, Egs., 58 5§ 55
0« oo =W =« [ = <= 0w an« L= L =
Roger Whiteside
2020 518,461° 116,654 9,960 645,075 - - - 645,075
2019 565,594 127,259 12,469 705,322 690,732 975,297 1,666,029 2,371,351
Richard Hutton
2020 312,586° 42,549 10,441 365,576 - - - 365,576
2019 323,100 44,021 12,090 379,211 284,102 460,237 744,339 1,123,550
Notes:

1 Thevalue of the PSP award for 2020, due to vest on 19 March 2021, is based on the forecast level of vesting (0%)
2 Forthe 2019 PSP award the value last year was based on the average share price over the three-months prior to the year
end. The value has now been updated for the actual price on vesting on 19 May 2020, together with the updated total

remuneration figure

3 Forthe period of 1April 2020 to 31 August 2020 the salaries of the Executive Directors were voluntarily reduced by 20%
4 Taxable benefitsrelate to cash-in-lieu of acompany car and private medical health care

Fees for Non-Executive Directors

The fees for Non-Executive Directors were as follows:

Perannumas of

13 May 2020
lan Durant £195,000
Helena Ganczakowski* £60,000
Peter McPhillips £50,000
Sandra Turner** £57,500
Kate Ferry*** £60,000

Perannum as of
1January 2020

£195,000
£45,979
£45,979
£60,000
£60,000

Actual paid 2020
£178,750
£51,675
£45,833
£53,565
£55,000

Actual paid 2019

£183,925
£47,990
£47,990
£56,408
£34,401

*

** Sandra Turner stood down as Chair of Remuneration Committee as of 13 May 2020.

** Kate Ferryjoined the Board on1June 2019

Helena Ganczakowskiwas appointed Remuneration Committee Chair as of 13 May 2020.

Forthe period 1April 2020 to 31 August 2020 the fees of the Chair and Non-Executive
Directors were voluntarily reduced by 20 per cent.
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Annual bonus 2020

As adirect result of the impact of the pandemic, the financial targets in the 2019 bonus
scheme were not met. The strategic targets were met in part, reflecting the tremendous
efforts of management to continue to progress the strategic agenda alongside the

day-to-day challenges of Covid-19. Following a full review and in light of the financial

outcome the Committee decided to use its discretion to determine that the annual bonus

pay-out for 2020 would be zero, overriding the formula driven pay-outs that would otherwise

have arisen under the 30 per cent strategic element.

The table below outlines the bonus performance conditions in respect of 2020 scheme.

Measure Strategic objective Weighting Entry Target Stretch Actual %
Profit To deliver target 50% £14.7m £119.7m £123.7m (£13.7m) 0%
(£) profit before tax
(excluding
exceptional items
and property
profits)
Sales To deliver target 20% 3.3% 4.4% 5.4% (36.2)% 0%
(%) increasein
company-
managed
like-for-like sales
Strategic  Costsavings 10% £6.0m £10.0m - Not possible 0%
(£) tomeasure
reliably in
current
year
Strategic  Processand 10% Achieved 10%
system change
delivery*
Strategic  Delivery* 5% Achieved 5%
Strategic  Sustainability* 5% Not 0%
achieved
Total weighting based on 100% 15%

balanced scorecard

Process and system change delivery (10%)

Metric

SAP roll out to bakery
sites - Implementation
of critical IT systems
with successful
operationand
acceptanceinto service.

Target5%

Implementation and
successful cutover
of first’combined’
(manufacturing &
logistics)site

STRATEGIC REPORT

7.5%

Implementation and
successful cutover
of one further site

DIRECTORS'REPORT
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Maximum10%
Implementation and

successful cutover
of one further site

Delivery(5%)

Metric
Launch full delivery

operating modeland
roll out across estate

Threshold 1%

Launch deliveryinto
50 shops

sliding scale to...

Maximum5%

Launch deliveryinto
200 shops

Sustainability (5%)

Metric

Distribute anincreased
% of unsold food ahead
of the 2019 end of year
actual(19.5%)

Threshold 1%

10% increase in
amount of unsold
food re-distributed
year-on-year

sliding scale to...

Maximum5%
50% increase inamount

of unsold food re-
distributed year-on-year

Bonus achieved for 2020

Roger Whiteside
Richard Hutton

As % of maximum
0%
0%

Details of the shares awarded in 2020 for the 2019 bonus year are outlined below.
These were awarded on 25 March 2020 and will be released on 25 March 2022:

Director
Roger Whiteside
Richard Hutton

Number of shares awarded
11,251
4,627

*

Further details on the strategic targets are set out below:
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Performance Share Plan award for performance over 2018 - 2020
The PSP award granted in 2018 measured EPS performance by reference to the
three financial yearsto 2 January 2021and average annual ROCE over the three-year
performance period 2018 to 2020. The performance targets that were set, together
with the performance delivered, are set out in the table below.

Metric Condition Threshold target Stretch target Actual* % vesting
Earningsper  Normalised 5% p.a. 1% p.a. (37.3%) 0%
share(50%) average annual (12.5% (100%
EPS growth of vesting) vesting)
5-11% perannum
over three
financial years.
ROCE(50%) Average annual 25% 29% 19.5% 0%
ROCE over the (12.5% (100%
three-year vesting) vesting)
performance
period.
Total vesting 0%
Performance Share Plan awards granted in 2020
Performance Share Plan Awards granted during 2020 are as follows:
Share price % of face
at date of Number of value that Vesting
grant shares over would vest at performance
Type of Basis of award (90ctober whichaward Face value of threshold measurement
Executive award granted 2020) wasgranted award performance period
Roger 115% of £14.07 46,228 £650,428 Three financial
Whiteside Nil cost salary 259, yearsto
Richard options  95% of £14.07 23,024  £323,947 ° 31December
Hutton salary 2022

STRATEGIC REPORT DIRECTORS'REPORT

Forthe 2020 grant there will be four independent performance targets applying
toanaward.

Each performance target willaccount for 25 per cent of the award:

- 25percentissubjecttoaperformance target based on the Company’s earnings per
share(pence per share)in 2022 being between 18.3p and 69.3p;

- 2b5percentissubjecttoaperformance target based onthe Company’s return on capital
employedin 2022 to be in the range 3.4 per cent to 12.5 per cent;

- 25percentwill be based on the implementation of a centralised Digital App with metrics
onasliding scale focused on increasing active user numbers; and

- 25percentwill be based on the implementation of a delivery model that increases sales
growth for the business linked to the Strategic Business Plan.

These final two target ranges remain commercially sensitive at the present time, as they
relate to details of our digital strategy and delivery. However, we will be in a position to
disclose these following the end of the performance period.

For each metric, 25 per cent of the award will vest on achieving threshold performance
and thereafter straight-line sliding scales will apply until stretch performance is achieved.
Aholding period is attached to vested PSP awards requiring the vested shares to be held
(net of tax) for a further two years.

ACCOUNTS
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Outstanding share awards

The following table sets out details of the PSP and savings-related share options

(all of which were granted at a £nil cost to the Executive Director concerned)held by,
or granted to, each Executive Director during the year:

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Legacy defined benefit pension scheme (Audited)

The following table sets out the change in each Director’s accrued pensionin the
Company’s defined benefit pension scheme during the year and their accrued benefits
inthe scheme at the year end:

: g s, 3% 8
Z s 5 89 30 @

Rg€ FE st ¢ JE 0§ & f55 3z 0§ 2

<N C O c wc - c < c w [=] =z o o (=) w w

57,303 - - 57,303  £nil Mayl7 £10720 May20 May27 PSP

52,800 - - 52,800  £nil Mari8 £11.960 Mar2] Mar28 PSP
8 35543 - - - 35543 £nil Apr19 £18.300 Apr22 Apr29 PSP
8 - 46,228 - - 46228  £nil Oct20 £14070 Oct23 0Oct30 PSP
< 169 e - £8.07 Apr17 Jun20 Nov20 SAYE
5 124 - - - 124 £954 Apris Jun2l Nov2l SAYE
8 84 - - 84 £14.84 Aprig Jun22 Nov22 SAYE

- 88 - 88 £14.24 Apr20 Jun23 Nov23 SAYE

146,023 46,316 169 - 192170

27,041 - — _ 2704F  £nil Mayl7 £10720 May20 May27 PSP

24,916 - - - 24916  £nil Mari8 £11.960 Mar2l Mar28 PSP
s 16772 - - - 18772 £nil Apr1d £18.300 Apr22 Apr29 PSP
£ - 23,024 - - 2302  £nil Oct20 £14070 Oct23 0Oct30 PSP
= 169 B - - £8.07 Apr17 Jun20 Nov20 SAYE
s 124 - - - 124 £954 Apri8 Jun2l Nov2l SAYE
= 84 - - 84 £14.84 Aprig Jun22 Nov22 SAYE

- 88 - 88 £14.24 Apr20 Jun23 Nov23 SAYE

69106 23112 169 - 92,049

Notes:

1 Themarketvalue on the date of exercise was £13.17 and the resultant gain on exercise was £862.
2 Themarketvalue onthe date of exercise was £18.39 and the resultant gain on exercise was £1,744.
3 Theseoptions have vested but have notyet been exercised. All other options have not yet vested.

Options granted under the all-colleague SAYE scheme are not subject to performance conditions.
AllPSP options are subject to performance conditions as detailed elsewhere in thisreport.

The mid-market price of ordinary shares in the Company as at 2 January 2021 was £17.90.
The highest and lowest mid-market prices of ordinary shares during the financial year were
£24.42 and £11.19, respectively.

Increasein

Accrued Accrued accrued Transfer

annual annual pension value of

pension pension Increasein entitlement increasein

entitlement entitlement accrued fortheyear accrued

asat asat pension net of pension

29 December 2 January entitlement inflation of entitlement

Date service 2019 2021 for the year 1.291% forthe year

Executive Director  Date of birth commenced £ £ £ £ £

Richard Hutton 3/6/68 1/1/98 18,522 18,522 - - -
Notes:

1 Thepensionentitlement shown is that which would be paid annually on retirement based on service to the end of the
year, but excluding any statutory increases which would be due after the year end.

2 Theinflationrate of 1.291per cent shownin the table above is that published by the Secretary of State for Work and
Pensionsinaccordance with Schedule 3 of the Pensions Schemes Act 1993.

Increaseinthe cash

Cash equivalent transfer value Cash equivalent transfer value equivalent transfer value

as at 28 December 2019 asat2January 2021 since 29 December 2019
£ £ £
Richard Hutton 371,422 392,930 -

Note:

Cash equivalent transfer values have been calculated in accordance with Actuaries Guidance Note GN11and the increase
is stated net of contributions made by the Director. The transfer values disclosed above do not represent a sum paid or
payable to theindividual Director. Instead they represent a potential liability of the pension scheme.

The main features of the defined benefit pension scheme are:

- Pensionatnormalretirement age of /60" of member’s final pensionable salary for each complete yearand a
proportionate amount for each additional complete month of service from the date of joining the scheme until
5 April 2008 when the scheme was closed to future accrual;

- choice of givingup part of the pensionin exchange for a tax-free cash sum subject to alimit of 25 per cent of the total
value of the member’s benefits under the scheme;

- pensionpayableinthe event of ill health;

- spouse’spensionondeath;and

- normalretirement atage 65.
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Chief Executive pay compared to performance

The graph below shows a comparison of the total shareholder return for the Company’s
shares for each of the last ten financial years against the total shareholder return for
the companies comprised in the FTSE 250 Index (excluding Investment Trusts)and the
FTSE 350 Index (excluding Investment Trusts).

These indices were chosen for this comparison because they include companies of
broadly similar size to the Company.
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Remuneration outcomes for Chief Executive over last ten years

The table below shows the total remuneration figure for the Chief Executive over the same

ten-year period as the graph above. The total remuneration figure includes the annual

bonus, pension and PSP/option awards which vested based on performance in those years.

STRATEGIC REPORT

Directors’ shareholding and share interests (Audited)
Details of the shareholdings of each Executive Director as at 2 January 2021and their
interestsin shares are detailed below with the percentage holding calculated using the

share price at that date. As stated in the Directors’ remuneration policy, Executive Directors

DIRECTORS'REPORT

are required to build a shareholding equivalent in value to 200 per cent of basic salary.

Beneficially
owned at
Director 2 January 2021
Roger Whiteside 161,846
Richard Hutton 94,014
lan Durant 11,700
Helena
Ganczakowski 1,100
Peter McPhillips 1,000
Sandra Turner 1,000
Kate Ferry 562

Beneficially
owned at
28 December 2019

150,306 191,874
89,218 91,753
11,700 -

Outstanding PSP
awards

1,100 -
1,000 -
1,000 -

n/a -

Outstanding
optionawards

296
296

% shareholding
achieved at
2 January 2021

512%
521%
n/a

n/a
n/a
n/a
n/a

ACCOUNTS

There have been no changes since 2 January 2021in the Directors’interests noted above. Further details of outstanding

share awards are given on page 98.

Exit payments or payments to past Directors (Audited)
No payments for compensation or loss of office were paid to, or receivable by, any

former Director.

201 2012 2013 2014 2015 2016 2017 2018 2019 2020
Total remuneration £707,245 £635,030 £1,011,381 £1,238,248 £2,462,193 £2,135,526 £1,676,652 £1,724,597 £2,530,080 £645,075
Bonus(% of max potential) 38.6% 18.0% 20.0% 100.0% 93.7% 86.7% 84.3% 59.2% 97.7% 0.0%
PSP/options(% max potential) 0% 78.3% n/a n/a 100% 100% 100% 80.2% 100% 0.0%
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External directorships

Executive Directors may take up one Non-Executive Directorship outside of the Company
subject to the Board's approval and provided that such an appointment is not likely to lead
toaconflict of interest. Itis recognised that this can support a Director’s development and
enhance experience as well as benefit the Company. Executive Directors will be entitled to
retain the fees of such an appointment.

Roger Whiteside was appointed as Non-Executive Director of Card Factory plc effective
from 4 December 2017. He retains the fees that he earns. In 2020 this fee was £45,000.

Richard Hutton was appointed as Non-Executive Director of The Lakes Distillery Company
plc effective from 1June 2018. He retains the fees that he earns. In 2020 this fee was £19,167.

Relative importance of spend on pay

The Committee is aware of the importance of pay across the business and the table below
shows the expenditure and percentage change in the overall spend on all colleague costs
compared to other key financial indicators.

2020 2019 % increase /

£m £m (decrease)

All colleague costs 414.8 412.4 0.6%
Dividends 0.0 721 (100%)
Retained profit (13.0) 91.8 (M4.1%)
Corporation tax paid 10.7 20.3 (47.3%)

STRATEGIC REPORT DIRECTORS'REPORT

Percentage change in remuneration of all Directors
The table below sets out the percentage change in remuneration for all Directors
(Executive and Non-Executive) compared to the wider workforce.

For this purpose the wider workforce is defined as all full-time head office management
colleagues as they too are entitled to receive benefits and annual bonus awards.

% change from 2019 to 2020

ACCOUNTS
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All Directors

- salary (5.0%)
- benefits (16.9%)
- performance pay (100.0%)
Average per colleague

- salary 0.0%
- benefits* 3.2%
- performance pay (100%)

*

The average colleague benefits figure is based on tax year 2019/20 for 2020 and tax year 2018/19 for 2019.

Continued on the next page
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Chief Executive pay ratio reporting
Outlined below is the ratio of the Chief Executive’s single figure of total remuneration for
2020 expressed as a multiple of total remuneration for UK colleagues.

The three ratios referenced below are calculated by reference to the colleagues at the
25™, 50t and 75" percentile. We additionally disclose the total pay and benefits and base
salary of the colleagues used to calculate the ratios.

Intime, the table below will build to represent ten years of data:

25 percentile 75t percentile

Financial year Method pay ratio Median pay ratio pay ratio
2020 Option B 30:1 30:1 28:1
2019 OptionB 132:1 126:1 108:1
Fullyear pay data for the 2020 financial year has been used to calculate the ratios.

Disclosure of colleague data used to calculate the ratios 25t percentile Median 75" percentile
Total pay and benefits £21,340 £21,553 £22,647
Base salary £20,539 £20,738 £21,789

The following adjustments have been made in order to calculate the figures above:

- We have used the assumption of a 40 hour week in order to calculate the hourly rate
for the Chief Executive from the single total remuneration figure; and

- Asthehoursour colleague work vary week to week we have converted their hourly rate
of pay into the equivalent 40 hour week in order that this is directly comparable with the
hourly rate for the Chief Executive.

Of the three options set out in the legislation for calculating the Chief Executive pay ratio,
we are using Option B - which uses Gender Pay Gap ('GPG’) data - to calculate the pay ratio.
We believe the steady nature of our workforce ensures that the representative group
remains the same as those individuals who are identified through the GPG reporting
process. The individuals represented at the 25", median and 75" percentile are all
colleagues within our retail shops. The nature of our workforce and demographics are
such that we have over 80 per cent of our colleagues working in our front-line shop
operations which is characteristic of our sector.

DIRECTORS'REPORT

Asrequiredinthe regulations, we confirm our belief that the median pay ratio for the year
is consistent with the Company’s wider pay, reward and progression policies affecting our
colleagues and the impact that Covid-19 has had on Executive Remuneration.

Our pay reflects the key market in which we operate, although we also support our
colleagues with additional benefits such as profit share and SAYE participation. As
previously outlined in both our Chair’s statement and this report, we worked hard to
support our colleagues in 2020. At the start of this unprecedented year we made a special
payment to all colleagues below Board level in recognition of their contribution to business
success. All our colleagues shared in a one-off payment costing £7 million which was paid
at the end of January 2020 and was in addition to the annual profit share payment all our
eligible colleagues received in March 2020 and included in the figures above. As well as this,
full contract hours were paid from the date at which our shops and supply sites closed due
to lockdown (week commencing 23 March) until TJuly, with furlough pay being topped up to
100 per cent. As of 1July, all colleagues on furlough were paid 80 per cent of their contract
hours or 80 per cent of their average pay, whichever was higher. Across the whole period
of furlough the government cap on earnings was not applied.

Due to the impact of Covid-19 the base pay award for our Chief Executive was cancelled
in 2020 and, as well as this, for the five-month period between April and August 2020 he
voluntarily took a 20 per cent reduction in his pay. Additionally the variable pay of the
Chief Executive has beenimpactedin 2020.

Thisreport was approved by the Board on 16 March 2021.
Signed on behalf of the Board
Dr. Helena Ganczakowski

Chair of the Remuneration Committee
16 March 2021
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE ANNUAL REPORT AND ACCOUNTS

The Directors are responsible for preparing the Annual Report and the Group and Parent Company accountsin accordance with applicable law
and regulations.

Company law requires the Directors to prepare Group and Parent Company accounts for each financial year. Under that law they are required
to prepare the Group accountsin accordance with international accounting standards in conformity with the requirements of the Companies
Act 2006 and applicable law and have elected to prepare the Parent Company accounts on the same basis. In addition, the Group accounts
arerequired under the UK Disclosure Guidance and Transparency Rules to be prepared in accordance with International Financial Reporting
Standards adopted pursuant to Regulation (EC)No 1606/2002 as it applies in the European Union ('IFRSs as adopted by the EU’)

Under company law the Directors must not approve the accounts unless they are satisfied that they give a true and fair view of the state of affairs
of the Group and Parent Company and of the Group’s profit or loss for that period. In preparing each of the Group and Parent Company accounts,
the Directors are required to:

- selectsuitable accounting policies and then apply them consistently;

- makejudgements and estimates that are reasonable, relevant and reliable;

- state whether they have been prepared in accordance with international accounting standards in conformity with the requirements of the
Companies Act 2006 and, as regards the Group accounts, International Financial Reporting Standards adopted pursuant to Regulation (EC)
No 1606/2002 as it applies in the European Union (IFRSs as adopted by the EU’);

- assessthe Group and Parent Company's ability to continue as a going concern, disclosing, as applicable, mattersrelated to going concern;
and

- usethe going concern basis of accounting unless they either intend to liquidate the Group or the Parent Company or to cease operations,
or have no realistic alternative but to do so.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Parent Company'’s
transactions and disclose with reasonable accuracy at any time the financial position of the Parent Company and enable them to ensure that
itsaccounts comply with the Companies Act 2006. They are responsible for such internal control as they determine is necessary to enable the
preparation of accounts that are free from material misstatement, whether due to fraud or error, and have general responsibility for taking such
steps as are reasonably open to them to safequard the assets of the Group and to prevent and detect fraud and other irregularities.

Under applicable law and regulations, the Directors are also responsible for preparing a Strategic Report, Directors’Report, Directors’
Remuneration Report and Corporate Governance Statement that comply with that law and those regulations.

The Directors are responsible for the maintenance and integrity of the corporate and financial information included on the Company’s website.
Legislationin the UK governing the preparation and dissemination of accounts may differ from legislation in other jurisdictions.
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE ANNUAL REPORT AND ACCOUNTS CONTINUED

Responsibility statement of the Directors in respect of the annual report and accounts
We confirm that to the best of our knowledge:

- theaccounts, preparedinaccordance with the applicable set of accounting standards, give a true and fair view of the assets, liabilities,
financial position and profit or loss of the Company and the undertakings included in the consolidation taken as a whole; and

- the Strategic report and Directors’reportincludes a fair review of the development and performance of the business and the position of the
issuer and the undertakingsincluded in the consolidation taken as a whole, together with a description of the principal risks and uncertainties
that they face.

We consider the annual report and accounts, taken as a whole, is fair, balanced and understandable and provides the information necessary for
shareholders to assess the Group's position and performance, business model and strategy.

Roger Whiteside Richard Hutton
Chief Executive Finance Director
16 March 2021

DIRECTORS'REPORT
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF GREGGS PLC

1. Our opinion is unmodified

We have audited the accounts of Greggs plc('the Company’)for the 53 week period ended
2 January 2021 which comprise the consolidated income statement, consolidated
statement of comprehensive income, balance sheets, statements of changes in equity,
statements of cashflows, and the related notes, including the accounting policies.

In our opinion:

- theaccounts give atrue and fair view of the state of the Group’s and of the Parent
Company’s affairs as at 2 January 2021and of the Group’s loss for the period then ended;

- the Group accounts have been properly prepared in accordance with international
accounting standards in conformity with the requirements of the Companies Act 2006;

- theParent Company accounts have been properly preparedin accordance with
international accounting standards in conformity with the requirements of, and
as appliedin accordance with the provisions of, the Companies Act 2006; and

- theaccounts have been prepared inaccordance with the requirements of the
Companies Act 2006 and, as regards the Group accounts, Article 4 of the IAS Regulation
to the extent applicable.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK)
('ISAs(UK)')and applicable law. Our responsibilities are described below. We believe that
the audit evidence we have obtained is a sufficient and appropriate basis for our opinion.
Our audit opinionis consistent with our report to the Audit Committee.

We were first appointed as auditor by the Company before 1984. The period of total
uninterrupted engagement is for more than the 37 financial years ended 2 January 2021.
We have fulfilled our ethical responsibilities under, and we remain independent of the
Group inaccordance with, UK ethical requirements including the FRC Ethical Standard
as applied to listed public interest entities. No non-audit services prohibited by that
standard were provided.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Overview
Materiality: £5.0m(2019: £5.0m)

Group accounts asawhole

100% (2019:100%) of Group loss

Coverage (2019: profit) before tax

Key audit matters vs 2019
Valuation of defined benefit PIS

Recurringrisks pension obligation

Eventdriven New: Going Concern A

New: Recoverability of company-
managed shop Property, plant and A
equipment and right-of-use assets

2. Key audit matters: our assessment of risks of material misstatement

Key audit matters are those matters that, in our professional judgement, were of most
significance in the audit of the accounts and include the most significant assessed risks
of material misstatement(whether or not due to fraud)identified by us, including those
which had the greatest effect on: the overall audit strategy; the allocation of resourcesin
the audit; and directing the efforts of the engagement team. We summarise below the key
audit matters, in decreasing order of audit significance, in arriving at our audit opinion
above, together with our key audit procedures to address those matters and, as required
for publicinterest entities, our results from those procedures. These matters were
addressed, and our results are based on procedures undertaken, in the context of, and
solely for the purpose of, our audit of the accounts as a whole, and in forming our opinion
thereon, and consequently are incidental to that opinion, and we do not provide a separate
opinion on these matters.
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INDEPENDENT AUDITOR'’S REPORT
TO THE MEMBERS OF GREGGS PLC

2. Key audit matters: our assessment of risks of material misstatement continued

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Therisk Ourresponse
Going concern Disclosure quality We considered whether these risks could plausibly affect the liquidity or
(Group and Parent Company) The accounts explain how the Board has formed a judgement that it is covenant compliance in the going concern period by assessing the Directors

Refer to page 75 (Audit Committee Report), appropriate to adopt the going concern basis of preparation for the Group

and page 122 (basis of preparation).
That judgement is based on an evaluation of the inherent risks to the Group’s
and Company’s business model and how those risks might affect the Group’s
and Company’s financial resources or ability to continue operations overa
period of at least ayear from the date of approval of the accounts. -

The risks most likely to adversely affect the Group’s and Company’s available
financial resources and metrics relevant to debt covenants over this period
were:

- thoseassociated with Covid-19including the potential for
government-imposed shop closures(in addition to current lockdown
measures)or short-term changes to consumer behaviour as a result
of the pandemic; and

- theimpactof abrand-damaging food scare on customer demand.

There are also less predictable but realistic second-orderimpacts, such as the
impact of Brexit and potential changes to regulatory requirements or disruption
at borders, which could result in the reduction of available financial resources.

Therisk for our audit was whether or not those risks were such that they
amounted to a material uncertainty that may have cast significant doubt about
the ability to continue asa going concern. Had they been such, then that fact
would have beenrequired to have been disclosed.

sensitivities over the level of available financial resources and covenant
and Parent Company. thresholds indicated by the Group’s financial forecasts taking account of
severe, but plausible, adverse effects that could arise from these risks
individually and collectively.

Our procedures alsoincluded:

Funding assessment: Considering the availability and sufficiency of the
financing arrangementsin place at the Group, including the headroom on
financial covenantsin place on the Group’s new revolving credit facility;
Our sector experience: The Directors performed an initial sensitivity
analysis of the level of financial resources. We compared the Directors’
assumptions of plausible (but not unrealistic) adverse effects that could
arise from these risksindividually and collectively to our knowledge of the
entity and the sectorin which it operates. As aresult of this comparison
we requested that the Directors applied the severe, but plausible, risk
sensitivities collectively;

Historical comparisons: Assessing historical forecasting accuracy, by
comparing forecast results to those actually achieved by the Group and
challenging the consistency of sales assumptions with the Group’s
performance during previous Covid-19 lockdowns;

Benchmarking assumptions: Assessing the key assumptions used in the
cash flow forecastincluding comparing the estimated rate of recovery of
sales to pre-Covid-19 levels to third-party analysis;

Comparing assumptions: Considering whether the forecasts and
assumptions used by the Directors are consistent with other forecasts used
by the Group (including those used to assess Recoverability of Property,
plant and equipment and right-of-use assets); and

Assessing transparency: Considering whether the going concern disclosure
inthe basis of preparation of the accounts gives a fulland accurate
description of the Directors’assessment of going concern, including the
identified risks, and corresponding assumptions.

Our results: We found the going concern disclosure without any material
uncertainty to be acceptable (2019: acceptable).
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INDEPENDENT AUDITOR'’S REPORT
TO THE MEMBERS OF GREGGS PLC

2. Key audit matters: our assessment of risks of material misstatement continued

Therisk Ourresponse
Recoverability of Company-managed Forecast-based assessment Our proceduresincluded:
Shop.Property, plant and equipment The Group and Parent Company have significant Shop Property, plant and - Methodology implementation: Assessing the calculation methodology
andright-of-use assets equipment and right-of-use assets balances. to ensure thatit operatesinline with the requirements of the accounting

(Group and Parent Company) standards including the period of forecast cashflows considered when

As aresult of Covid-19 the Group made the decision to close a small number
(Impairment charge for shop property, plant  of shops. For company-managed shops which will continue to trade the impact
and equipment and right-of-use assets: of Covid-19 on the Group's business represents animpairment trigger meaning - Sensitivity analysis: Performing our own sensitivity analysis over the key
£8.7 million(2019: £0.8 million)) that the recoverable amounts of these balances needs to be estimated. assumptions used by the Group and identifying those that have the greatest

determining recoverable amount;

The estimated recoverable amount is subjective due to the inherent uncertainty impact on the impairment assessment;

Refer to page 73 (Audit Committee Report), involvedin forecasting and discounting future cash flows. In particular, as - Benchmarking assumptions: Assessing the assumptions applied to
pages 123 to 124 (accounting policy) and individual shops represent Cash Generating Units(CGUs), judgement is needed individuals shops for the return to pre-Covid-19 trading levels and the
pages 146 to 149 (financial disclosures). in estimating the rate of recovery of sales at an individual shop level and timeframe of this recovery with reference to market conditions and
determining the period over which to forecast cash flows. third-party analysis;
The effect of these mattersis that, as part of our risk assessment, we - Historical comparisons: Comparing the assumed rate of recovery of trade
determined that the recoverable amount of company-managed Shop Property, with the performance at anindividual shop level during the period and post
plantand equipment and right-of-use assets has a high degree of estimation year end, including trading during the second and third national lockdowns
uncertainty, with a potential range of reasonable outcomes greater than our in England and the additional measures applied in Scotland and Wales; and

materiality for the accounts as awhole. The accounts(page 124) disclose the

Assessing transparency: Assessing whether the Group’s disclosures about
sensitivity estimated by the Group.

the sensitivity of the outcome of the impairment assessment to changesin
key assumptions reflected the risks inherent in the valuation of Shop
Property, plant and equipment and right-of-use assets.

We performed the tests above rather than seeking to rely on any of the Group’s
controls because the nature of the balance is such that we would expect to
obtain audit evidence primarily through the detailed procedures described.

Our results: We found the Group and Parent Company company-managed
Shop Property, plantand equipment and right-of-use asset balances and the
related impairment charges to be acceptable (2019: acceptable).
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INDEPENDENT AUDITOR'’S REPORT
TO THE MEMBERS OF GREGGS PLC

2. Key audit matters: our assessment of risks of material misstatement continued

Valuation of defined benefit pension
obligation

(Group and Parent Company)
(£143.4 million; 2019: £127.6 million)

Refer to page 75 (Audit Committee Report),
pages 125 and 130 (accounting policy)and
pages 155 to 158 (financial disclosures).

Therisk

Subjective valuation

Smallchangesin the assumptions and estimates used to value the Group's
pension obligation(before deducting scheme assets)would have a significant
effect onthe Group’sand Company’s net pension deficit.

The effect of these mattersis that, as part of our risk assessment, we
determined that valuation of the defined benefit pension obligation has a
high degree of estimation uncertainty, with a potential range of reasonable
outcomes greater than our materiality for the accounts asawhole. The
accounts(Note 21)disclose the range/sensitivity estimated by the Group.

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Ourresponse

Our proceduresincluded:

- Benchmarking assumptions: Challenging, with the support of our own
actuarial specialists, the key assumptions applied, being the discount rate,
inflation rate, and mortality/life expectancy against externally derived data;
and

- Assessingtransparency: Considering the adequacy of the Group's
disclosuresinrespect of the sensitivity of the deficit to these assumptions.

We performed the tests above rather than seeking to rely on any of the Group’s
controls because the nature of the balance is such that we would expect to
obtain audit evidence primarily through the detailed procedures described.

Our results: We found the valuation of the pension obligation to be acceptable
(2019 result: acceptable).

We continue to perform procedures over Valuation of lease liabilities however, following the year of transition to the new leasing accounting standard there is reduced estimation
uncertainty on an ongoing basis, we have not assessed this as amongst the most significant risks in our current year audit and, therefore, they are not separately identified in our report
thisyear. Inthe prior year we reported a key audit matter in respect of the impact of uncertainties due to the UK exiting the European Union. Following the trade agreement between the
UK andthe EU, and the end of the EU-exit implementation period, the nature of these uncertainties has changed. We continue to perform procedures over material assumptions in
forward-looking assessments such as going concern and impairment tests however we no longer consider the effect of the UK's departure from the EU to be a separate key audit matter.
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INDEPENDENT AUDITOR’S REPORT
TO THE MEMBERS OF GREGGS PLC

3. Our application of materiality and an overview

of the scope of our audit

Materiality for the group accounts and the Parent Company
accounts asawhole was set at £6.0m(2019: £5.0m). We
consider this the level which could reasonably be expected
toinfluence the economic decisions of users taken on the
basis of the accounts. In determining both group and parent
company materiality we had regard to Revenue, Total
Assets, Loss before tax for the period and average Profit
before tax over the previous three years.

Thisrepresents achange from previous years where we
have set our materiality for the group accounts and parent
company accounts as a whole using group profit before tax
(excluding exceptional items)and parent company profit
before tax(excluding exceptional items)respectively as a
benchmark. Inthe current period, loss before tax does not
act as auseful benchmark for determining the level at
which misstatements would influence the decisions of the
users of the accounts because, due to the unprecedented
impact of COVID-19 pandemic on the Group’s and company’s
results, the result for the period is not representative of the
ongoing size of the business. We have therefore used
judgement to determine appropriate materiality levels with
reference to Revenue and Total Assets(applying a
maximum materiality level of 1% of each).

Inline with our audit methodology, our procedures on
individual account balances and disclosures were
performed to alower-threshold performance materiality,
so astoreduce toanacceptable level the risk that
individually immaterial misstatements inindividual
account balances add up to a materialamount across
the accounts as awhole.

Performance materiality for the Group and Parent
Company was set at 75% (2019: 75%) of materiality for

the accounts as a whole, which equates to £3.75m

(2019: £3.75m)for both the Group and the Parent Company.
We applied this percentage in our determination of
performance materiality because we did not identify

any factorsindicating an elevated level of risk.

We agreed to report to the Audit Committee any corrected
oruncorrected identified misstatements exceeding £0.25m
(2019: £0.25m), in addition to other identified misstatements
that warranted reporting on qualitative grounds.

The Group audit team performed the audit of the Group
asif it was asingle aggregated set of financial information
which covered 100% (2019: 100%) of total Group revenue,
Group loss before tax and total Group assets. The audit
was performed using the materiality and performance
materiality levels set out above.

4. Going concern

The Directors have prepared the accounts on the going
concern basis as they do not intend to liquidate the Group or
the Company or to cease their operations, and as they have
concluded that the Group’s and the Company'’s financial
position means that this is realistic. They have also
concluded that there are no material uncertainties that
could have cast significant doubt over their ability to
continue asagoing concern for at least ayear from the date
of approval of the accounts('the going concern period’).

An explanation of how we evaluated management'’s
assessment of going concernis set out in the related key
audit matterin section 2 of this report.

ACCOUNTS

Our conclusions based on this work:

- we consider that the Directors’use of the going concern
basis of accounting in the preparation of the accounts
isappropriate;

- we have notidentified, and concur with the Directors’
assessment that there is no material uncertainty
related to events or conditions that, individually or
collectively, may cast significant doubt on the Group's
or Company’s ability to continue as a going concern for
the going concern period;

- we have nothing material to add or draw attention to
in relation to the Directors’statement on page 122 in
the accounts on the use of the going concern basis of
accounting with no material uncertainties that may cast
significant doubt over the Group and Company’s use of
that basis for the going concern period; and

- therelated statement under the Listing Rules set out
on page 66 is materially consistent with the accounts
and our audit knowledge.

However, as we cannot predict all future events or
conditions and as subsequent events may resultin
outcomes that are inconsistent with judgements that
were reasonable at the time they were made, the above
conclusions are not a guarantee that the Group or the
Company will continue in operation.
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INDEPENDENT AUDITOR'’S REPORT
TO THE MEMBERS OF GREGGS PLC

5. Fraud and breaches of laws and regulations -
ability to detect

Identifying and responding to risks of material
misstatement due to fraud

To identify risks of material misstatement due to fraud
(‘fraud risks’) we assessed events or conditions that could
indicate anincentive or pressure to commit fraud or
provide an opportunity to commit fraud. Our risk
assessment proceduresincluded:

- Enquiring of Directors, the Audit Committee, internal
audit and Group Company Secretary and General
Counseland inspection of policy documentation as
to the Group's high-level policies and procedures to
prevent and detect fraud, including the internal audit
function, and the Group’s channel for ‘whistleblowing’,
as well as whether they have knowledge of any actual,
suspected or alleged fraud;

- Reading Board, Audit Committee, Investment Board
and Remuneration Committee minutes;.

- Readinganalysts’reports published over the course
of the period; and

- Usinganalytical procedures to identify any unusual
orunexpected relationships.

We communicated identified fraud risks throughout the
audit team and remained alert to any indications of fraud
throughout the audit.

Asrequired by auditing standards, and taking into account
the financial performance of the Group and our overall
knowledge of the control environment, we perform
procedures to address the risk of management override

of controls, in particular the risk that Group management
may be in a position to make inappropriate accounting
entries and the risk of bias in accounting estimates and
judgements such as impairment and pension assumptions.
On this audit we do not believe there is a fraud risk related

torevenue recognition because revenue recognition is
non-complex and correlates closely to cash receipts.
We did not identify any additional fraud risks.

We performed procedures including:

- lIdentifyingjournal entries and other adjustments to
test based onrisk criteriaand comparing the identified
entries to supporting documentation. These included
those posted to unusual accounts, unusual entries to
cash and period-end entries in relation to the job
retention scheme; and

- Assessingsignificant accounting estimates for bias.

Identifying and responding to risks of material
misstatement due to non-compliance with laws

and regulations

We identified areas of laws and regulations that could
reasonably be expected to have a material effect on

the accounts from our general commercial and sector
experience, through discussion with the Directors and
other management (as required by auditing standards),
and from inspection of the Group’s legal correspondence
and discussed with the Directors and other management
the policies and procedures regarding compliance with
laws and regulations.

Asthe Group is regulated, our assessment of risks involved
gaining an understanding of the control environment
including the entity’s procedures for complying with
regulatory requirements.

We communicated identified laws and regulations
throughout our team and remained alert to any indications
of non-compliance throughout the audit. The potential
effect of these laws and regulations on the accounts
varies considerably.

ACCOUNTS

Firstly, the Group is subject to laws and regulations that
directly affect the accounts including financial reporting
legislation (including related companies’ legislation),
distributable profits’'legislation, taxation legislation,

and pension legislation and we assessed the extent of
compliance with these laws and regulations as part of

our procedures on the related financial statement items.
Secondly, the Group is subject to many other laws and
regulations where the consequences of non-compliance
could have a material effect on amounts or disclosuresin
the accounts, forinstance through the imposition of fines
or litigation or the loss of the Group's licence to operate.
We identified the following areas as those most likely

to have such an effect: Food Safety, Health and Safety,
Employment Law and Data Protection regulations
recognising the nature of the Group's activities. Auditing
standards limit the required audit procedures to identify
non-compliance with these laws and regulations to enquiry
of the Directors and other management and inspection of
regulatory andlegal correspondence, if any. Thereforeifa
breach of operational regulationsis not disclosed to us or
evident from relevant correspondence, an audit will not
detect that breach.

Context of the ability of the audit to detect fraud

or breaches of law or regulation

Owingto the inherent limitations of an audit, there isan
unavoidable risk that we may not have detected some
material misstatements in the accounts, even though

we have properly planned and performed our audit in
accordance with auditing standards. For example, the
further removed non-compliance with laws and regulations
is from the events and transactions reflected in the
accounts, the less likely the inherently limited procedures
required by auditing standards would identify it.
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5. Fraud and breaches of laws and regulations -
ability to detect continued

In addition, as with any audit, there remained a higher risk
of non-detection of fraud, as these may involve collusion,
forgery, intentional omissions, misrepresentations, or the
override of internal controls. Our audit procedures are
designed to detect material misstatement. We are not
responsible for preventing non-compliance or fraud and
cannot be expected to detect non-compliance with all laws
and regulations.

6. We have nothing to report on the other
information in the Annual Report

The Directors are responsible for the other information
presented in the Annual Report together with the
accounts. Our opinion on the accounts does not cover the
otherinformation and, accordingly, we do not express an
audit opinion or, except as explicitly stated below, any form
of assurance conclusion thereon.

Our responsibility is to read the other information and, in
doing so, consider whether, based on our accounts audit
work, the information therein is materially misstated or
inconsistent with the accounts or our audit knowledge.
Based solely on that work we have not identified material
misstatements in the other information.

Strategic report and Directors’report
Based solely on our work on the other information:

- we have notidentified material misstatementsin the
strategic report and the Directors’'report;

- inouropinionthe information givenin those reports for
the financial year is consistent with the accounts; and

- inouropinionthosereports have been preparedin
accordance with the Companies Act 2006.

Directors'remunerationreport

In our opinion the part of the Directors’Remuneration
Report to be audited has been properly prepared in
accordance with the Companies Act 2006.

Disclosures of emerging and principal risks and longer-
term viability

We are required to perform procedures to identify whether
there is a material inconsistency between the Directors’
disclosuresinrespect of emerging and principal risks

and the viability statement, and the accounts and our

audit knowledge.

Based onthose procedures, we have nothing material
toadd ordraw attention toin relation to:

- the Directors’ confirmation within the Viability
statement(page 46) that they have carried out a robust
assessment of the emerging and principal risks facing
the Group, including those that would threaten its
business model, future performance, solvency and
liquidity;

- thePrincipal risks and uncertainties disclosures
describing these risks and how emerging risks are
identified, and explaining how they are being managed
and mitigated; and

- the Directors’explanation in the Viability statement of
how they have assessed the prospects of the Group,
over what period they have done so and why they
considered that period to be appropriate, and their
statement as to whether they have a reasonable
expectation that the Group will be able to continue in
operation and meet its liabilities as they fall due over
the period of their assessment, including any related
disclosures drawing attention to any necessary
qualifications or assumptions.

ACCOUNTS

We are alsorequired to review the Viability statement, set
out on page 46 under the Listing Rules. Based on the above
procedures, we have concluded that the above disclosures
are materially consistent with the accounts and our audit
knowledge.

Our work is limited to assessing these mattersin the
context of only the knowledge acquired during our
accounts audit. As we cannot predict all future events or
conditions and as subsequent events may resultin
outcomes that are inconsistent with judgements that were
reasonable at the time they were made, the absence of
anything toreport on these statementsis not a guarantee
astothe Group’sand Company’'s longer-term viability.

Corporate governance disclosures

We are required to perform procedures to identify whether
there is a material inconsistency between the Directors’
corporate governance disclosures and the accounts and
our audit knowledge.

Based onthose procedures, we have concluded that each
of the following is materially consistent with the accounts
and our audit knowledge:

- theDirectors’statement that they consider that the annual
reportand accounts taken as awhole is fair, balanced and
understandable, and provides the information necessary
for shareholders to assess the Group’s position and
performance, business model and strategy;

- thesection of the annual report describing the work of
the Audit Committee, including the significant issues
that the audit committee considered in relation to the
accounts, and how these issues were addressed; and

- thesection of the annual report that describes the
review of the effectiveness of the Group’s risk
management and internal control systems.
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We are required to review the part of the Governance
Report relating to the Group’s compliance with the
provisions of the UK Corporate Governance Code specified
by the Listing Rules for our review. We have nothing to
reportinthisrespect.

7. We have nothing to report on the other matters
on which we are required to report by exception
Under the Companies Act 2006, we are required to report
toyouif, in our opinion:

- adequate accounting records have not been kept by the
Parent Company, or returns adequate for our audit have
not beenreceived from branches not visited by us; or

- the Parent Company accounts and the part of the
Directors’Remuneration Report to be audited are notin
agreement with the accounting records and returns; or

- certaindisclosures of Directors’remuneration specified
by law are not made; or

- we have notreceived all the information and
explanations we require for our audit.

We have nothing to reportin these respects.

8. Respective responsibilities
Directors’'responsibilities

As explained more fully in their statement set out on
pages 102 and 103, the Directors are responsible for: the
preparation of the accountsincluding being satisfied that
they give a true and fair view; such internal control as they
determineis necessary to enable the preparation of
accounts that are free from material misstatement,
whether due to fraud or error; assessing the Group and
Parent Company’s ability to continue as a going concern,
disclosing, as applicable, mattersrelated to going
concern; and using the going concern basis of accounting
unless they eitherintend to liquidate the Group or the
Parent Company or to cease operations, or have no
realistic alternative but to do so.

Auditor’s responsibilities.

Our objectives are to obtain reasonable assurance about
whether the accounts as a whole are free from material
misstatement, whether due to fraud or error, and to issue
our opinioninanauditor'sreport. Reasonable assurance
isahighlevel of assurance, but does not guarantee that
an audit conducted in accordance with ISAs (UK) will
always detect a material misstatement when it exists.

Misstatements can arise from fraud or error and are
considered material if, individually or in aggregate, they
could reasonably be expected to influence the economic
decisions of users taken on the basis of the accounts.

Afuller description of our responsibilities is provided
on the FRC's website at
www.frc.org.uk/auditorsresponsibilities.

ACCOUNTS

9. The purpose of our audit work and to whom we
owe our responsibilities

Thisreportis made solely to the Company’s members,
asabody, inaccordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken
so that we might state to the Company’s members those
matters we are required to state to themin an auditor’s
report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the
Company’s members, as a body, for our audit work, for this
report, or for the opinions we have formed.

Nick Plumb

(Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

Quayside House

110 Quayside

Newcastle Upon Tyne

NE13DX

16 March 2021

Annual Reportand Accounts 2020

Continued on the next page


http://www.frc.org.uk/auditorsresponsibilities

Greggsplc

N

CONSOLIDATED INCOME STATEMENT

FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019: 52 WEEKS ENDED 28 DECEMBER 2019)

STRATEGIC REPORT DIRECTORS'REPORT

2020 2019
Note £m £m
Revenue 1 811.3 1,167.9
Cost of sales (300.4) (418.1)
Cost of sales excluding exceptional items (299.6) (412.2)
Exceptional items 4 (0.8) (5.9)
Gross profit 510.9 755.7
Distribution and selling costs (465.8) (572.8)
Administrative expenses (52.1) (62.2)
Operating (loss) / profit (7.0) 114.8
Finance expense 6 (6.7) (6.5)
(Loss) / profit before tax 3-6 (13.7) 108.3
Income tax 8 0.7 (21.3)
(Loss) / profit for the financial year attributable to equity holders of the Parent (13.0) 87.0
Basic (loss) / earnings per share 9 (12.9p) 86.2p
Diluted (loss) / earnings per share 9 (12.9p) 85.0p
CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME
FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019: 52 WEEKS ENDED 28 DECEMBER 2019)
2020 2019
Note £m £m
(Loss) / profit for the financial year (13.0) 87.0
Other comprehensive income
Items that will not be recycled to profit and loss:
Remeasurements on defined benefit pension plans 21 (Mn.2) 3.0
Tax on remeasurements on defined benefit pension plans 8 2.1 (0.5)
Other comprehensive income for the financial year, net of income tax (9.1) 2.5
Total comprehensive income for the financial year (22.1) 89.5

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

115

BALANCE SHEETS
AT 2 JANUARY 2021(2019: 28 DECEMBER 2019)
Group Parent Company
2019 2019
2020 Restated 2020 Restated
Note £m £m £m £m
ASSETS
Non-current assets
Intangible assets 10 15.6 16.8 15.6 16.8
Property, plantand equipment 12 345.3 353.7 345.9 354.3
Right-of-use assets Ll 270.1 272.7 270.1 272.7
Investments 13 - - 5.0 5.0
631.0 643.2 636.6 648.8
Currentassets
Inventories 15 225 23.9 225 23.9
Trade and other receivables 16 39.4 271 39.4 271
Cash and cash equivalents 17 36.8 91.3 36.8 91.3
98.7 142.3 98.7 142.3
Total assets 729.7 785.5 735.3 7911
LIABILITIES
Current liabilities
Trade and other payables 18 (91.1) (142.3) (98.8) (150.0)
Current tax liability 19 - (11.8) - (11.8)
Lease liabilities n (48.6) (48.8) (48.6) (48.8)
Provisions 22 (4.4) (5.8) (4.4) (5.8)
(144.1) (208.7) (151.8) (216.4)
Non-current liabilities
Other payables 20 (3.7) (4.2) (3.7) (4.2)
Defined benefit pension liability 21 (1.9) (0.8) (1.9) (0.6)
Lease liabilities n (243.1) (226.9) (243.1) (226.9)
Deferred tax liability 14 (2.3) (2.4) (1.8) (2.0)
Long-term provisions 22 (3.0) (1.8) (3.0) (1.6)
(264.0) (235.7) (263.5) (235.3)
Total liabilities (408.1) (444.4) (415.3) (451.7)
Net assets 321.6 341 320.0 339.4
EQUITY
Capital and reserves
Issued capital 23 2.0 2.0 2.0 2.0
Share premium account 15.7 13.5 15.7 13.5
Capital redemptionreserve 23 0.4 0.4 0.4 0.4
Retained earnings 303.5 325.2 301.9 323.5
Total equity attributable to equity holders of the Parent 321.6 341.1 320.0 339.4

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Of the Group loss for the year
£12.9 million(2019: £87.0 million
profit)is dealt with in the books
of the Parent Company.

The accounts on pages 112 to 166
were approved by the Board of
Directors on 16 March 2021and
were signed on its behalf by:

Roger Whiteside
Richard Hutton

Company Registered Number 502851
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STATEMENTS OF CHANGES IN EQUITY

FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019:

Group
52 weeks ended 28 December 2019 (Restated)

52 WEEKS ENDED 28 DECEMBER 2019)

Attributable to equity holders of the Company

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Capital
Issued Share redemption Retained
capital premium reserve earnings Total
Note £m £m £m £m £m

Balance at 30 December 2018 (as previously reported) 2.0 13.5 0.4 313.2 329.1
Impact of change in accounting policy * - - - (5.7) (5.7)
Restated balance at 30 December 2018 2.0 13.5 0.4 307.5 323.4
Total comprehensive income for the year
Profit for the financial year - - - 87.0 87.0
Other comprehensive income - - - 2.5 2.5
Total comprehensive income for the year - - - 89.5 89.5
Transactions with owners, recorded directly in equity
Sale of own shares - - - 4.9 4.9
Purchase of own shares - - - (11.8) (1.8)
Share-based payment transactions 21 - - - 4.4 4.4
Dividends to equity holders - - - (72.0) (72.0)
Taxitems taken directly toreserves 8 - - - 2.8 2.8
Total transactions with owners - - - (71.8) (71.8)
Restated balance at 28 December 2019 2.0 13.5 0.4 325.2 3411

*

Details of the change in accounting policy and consequent restatement are given in the Basis of preparation on page 121.

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

O

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

STATEMENTS OF CHANGES IN EQUITY CONTINUED
FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019: 52 WEEKS ENDED 28 DECEMBER 2019)

Group
53 weeks ended 2 January 2021

Attributable to equity holders of the Company

Capital
Issued Share redemption Retained
capital premium reserve earnings Total
Note £m £m £m £m £m

Balance at 29 December 2019 (restated) 2.0 13.5 0.4 325.2 3411
Total comprehensive income for the year
Loss for the financial year - - - (13.0) (13.0)
Other comprehensive income - - - (9.1) (9.1)
Total comprehensive income for the year - - - (22.1) (22.1)
Transactions with owners, recorded directly in equity
Issue of ordinary shares - 2.2 - - 2.2
Sale of own shares - - - 15 15
Purchase of own shares - - - (0.5) (0.5)
Share-based payment transactions 21 - - - 0.9 0.9
Dividends to equity holders - - - - -
Tax items taken directly to reserves 8 - - - (1.5) (1.5)
Total transactions with owners - 2.2 - 0.4 2.6
Balance at 2 January 2021 2.0 15.7 0.4 303.5 321.6

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

@)

STATEMENTS OF CHANGES IN EQUITY CONTINUED
FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019: 52 WEEKS ENDED 28 DECEMBER 2019)

Parent Company
52 weeks ended 28 December 2019 (Restated)

Attributable to equity holders of the Company

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Capital
Issued Share redemption Retained
capital premium reserve earnings Total
Note £m £m £m £m £m

Balance at 30 December 2018 (as previously reported) 2.0 13.5 0.4 311.5 327.4
Impact of change in accounting policy * - - - (5.7) (5.7)
Restated balance at 30 December 2018 2.0 13.5 0.4 305.8 321.7
Total comprehensive income for the year
Profit for the financial year 7 - _ _ 87.0 87.0
Other comprehensive income _ _ _ 2.5 2.5
Total comprehensive income for the year - - - 89.5 89.5
Transactions with owners, recorded directly in equity
Sale of own shares - - - 4.9 4.9
Purchase of own shares - - - (11.8) (1.8)
Share-based payment transactions 21 - - - 4.4 4.4
Dividends to equity holders - - - (72.0) (72.0)
Taxitems taken directly toreserves 8 - - - 2.8 2.8
Total transactions with owners - - - (71.8) (71.8)
Restated balance at 28 December 2019 2.0 13.5 0.4 323.5 339.4

*  Details of the change inaccounting policy and consequent restatement are given in the Basis of preparation on page 121.
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STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

STATEMENTS OF CHANGES IN EQUITY CONTINUED
FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019: 52 WEEKS ENDED 28 DECEMBER 2019)

Parent Company
53 weeks ended 2 January 2021

Attributable to equity holders of the Company

Capital
Issued Share redemption Retained
capital premium reserve earnings Total
Note £m £m £m £m £m

Balance at 29 December 2019 (restated) 2.0 13.5 0.4 3235 339.4
Total comprehensive income for the year
Loss for the financial year 7 - - - (12.9) (12.9)
Other comprehensive income - - - (9.1) (9.1)
Total comprehensive income for the year - - - (22.0) (22.0)
Transactions with owners, recorded directly in equity
Issue of ordinary shares - 23 - - 2.3
Sale of own shares - - - 15 15
Purchase of own shares - - - (0.5) (0.5)
Share-based payment transactions 21 - - - 0.9 0.9
Dividends to equity holders - - - - -
Tax items taken directly to reserves 8 - - - (1.5) (1.5)
Total transactions with owners - 23 - 0.4 2.7
Balance at 2 January 2021 2.0 15.8 0.4 301.9 320.1

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

o

STATEMENTS OF CASHFLOWS
FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019:

52 WEEKS ENDED 28 DECEMBER 2019)

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Group Parent Company
2020 2018 2020 2019
Note £m £m £m £m
Operating activities
Cash generated from operations(see page 119) 61.6 246.0 61.6 246.0
Income tax paid (10.7) (20.3) (10.7) (20.3)
Interest paid on lease liabilities (6.5) (6.6) (6.5) (6.8)
Interest paid on borrowings (0.8) - (0.8) -
Net cash inflow from operating activities 43.6 219.1 43.6 219.1
Investing activities
Acquisition of property, plant and equipment (58.8) (85.4) (58.8) (85.4)
Acquisition of intangible assets (2.8) (3.7) (2.8) (3.7)
Proceeds from sale of property, plant and equipment 18 1.4 18 1.4
Interest received 6 0.6 0.3 0.6 0.3
Net cash outflow from investing activities (59.2) (87.4) (59.2) (87.4)
Financing activities
Proceeds fromissue of share capital 2.2 - 2.2 -
Sale of own shares 15 4.9 15 4.9
Purchase of own shares (0.5) (11.8) (0.5) (11.8)
Proceeds fromloans and borrowings 100.0 - 100.0 -
Dividends paid - (72.1) - (72.1)
Repayment of loans and borrowings (100.0) - (100.0) -
Repayment of principal on lease liabilities (42.1) (49.8) (42.1) (49.6)
Net cash outflow from financing activities (38.9) (128.6) (38.9) (128.6)
Net (decrease)/increase in cash and cash equivalents (54.5) 3.1 (54.5) 3.1
Cash and cash equivalents at the start of the year 17 91.3 88.2 91.3 88.2
Cash and cash equivalents at the end of the year 17 36.8 91.3 36.8 91.3
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STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

STATEMENTS OF CASHFLOWS CONTINUED
FOR THE 53 WEEKS ENDED 2 JANUARY 2021(2019: 52 WEEKS ENDED 28 DECEMBER 2019)

Cash flow statement - cash generated from operations

2020 2019 2020 2019

£m £m £m £m

(Loss)/profit for the financial year (13.0) 87.0 (12.9) 87.0
Amortisation 10 4.0 3.8 4.0 3.8
Depreciation - property, plantand equipment 12 56.9 56.1 56.9 56.1
Depreciation - right-of-use assets n 51.9 50.8 519 50.8
Impairment - property, plant and equipment 12 5.2 0.3 5.2 0.3
Impairment - right-of-use assets 8.8 0.5 8.8 0.5
Loss onsale of property, plant and equipment 0.5 1.2 0.5 1.2
Release of government grants (0.5) (0.5) (0.5) (0.5)
Share-based payment expenses 21 0.9 4.4 0.9 4.4
Finance expense 6 6.7 6.5 6.7 6.5
Income tax expense 8 (0.7) 21.3 (0.8) 21.3
Decrease/(increase)ininventories 1.4 (3.1 1.4 (3.1)
(Increase)/ decrease inreceivables (12.3) 4.5 (12.3) 4.5
(Decrease)/increase in payables (48.2) 19.9 (48.2) 19.9
Decreasein provisions - (1.7) - (1.7)
Decrease in pension liability 21 - (5.0) - (5.0)
Cash from operating activities 61.6 246.0 61.6 246.0
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ACCOUNTS

NOTES TO THE CONSOLIDATED ACCOUNTS

Significant accounting policies

Greggs plc(“the Company”)is a company incorporated and domiciled in the UK. The Group accounts consolidate those of the Company and its
subsidiaries (together referred to as “the Group”). The results of the associate are not consolidated on the grounds of materiality. The Parent
Company accounts present information about the Company as a separate entity and not about its Group.

The accounts were authorised for issue by the Directors on 16 March 2021.

(a)Statement of compliance

Both the Parent Company accounts and the Group accounts have been prepared and approved by the Directors in accordance with international
accounting standards in conformity with the requirements of the Companies Act 2006 and, as regards the Group accounts, International
Financial Reporting Standards adopted pursuant to Requlation(EC) No 1606/2002 as it applies in the European Union ('IFRSs as adopted by the
EU’). On publishing the Parent Company accounts here together with the Group accounts, the Company is taking advantage of the exemption in
s408 of the Companies Act 2006 not to present its individual income statement and related notes that form a part of these approved accounts.

(b) Basis of preparation
The accounts are presented in pounds sterling, rounded to the nearest £0.1million, and are prepared on the historical cost basis except the defined
benefit pension asset/liability, which is recognised as the fair value of the plan assets less the present value of the defined benefit obligation.

The Group’s business activities, together with the factors likely to affect its future development, performance and position are set out in the
Directors'report and strategic report on pages 2 to 53. The financial position of the Group, its cash flows and liquidity position are described in
the financial review on pages 41to 44. In addition, Note 2 to the accountsincludes: the Group’s objectives, policies and processes for managing
its capital; its financial risk management objectives; details of its financial instruments and hedging activities; and its exposures to credit risk
and liquidity risk.

The Group chose not to restate business combinations prior to the IFRS transition date (1January 2004), as no significant acquisitions had taken
place during the previous ten years. The Group’s policy up to and including 1997 was to eliminate goodwill arising upon acquisitions against
reserves. Under IFRS1and IFRS 3, such goodwill remains eliminated against reserves.

The accounting policies set out below have been applied consistently throughout the Group and to all years presented in these consolidated
accounts except if mentioned otherwise. From 29 December 2019 the following amendments were adopted by the Group:

Amendments to References to the Conceptual Framework in IFRS Standards;
- Amendmentsto|AS 1and IAS 8: Definition of Material; and
- Amendment to IFRS 16 Covid-19-Related Rent Concessions.

Theiradoption did not have a material effect on the accounts. The Group chose not to use the practical expedient available in the amendment to
IFRS 16.
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STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(b) Basis of preparation continued

Restatement of comparatives

Due to achangeinaccounting policy there has been a prior-year restatement of deferred tax balances as aresult of an agenda decision issued
by the IFRS Interpretations Committee (‘IFRIC’)in May 2020 which clarified the accounting for deferred tax when the recovery of the carrying
amount of an asset gives rise to multiple tax consequences. In these situations, the Company previously assessed the net position for
recoverability but following the IFRIC agenda decision is now required to consider the tax consequences separately and as aresult a deferred tax
asset of £5.7 million relating to buildings which previously qualified for industrial buildings allowances that was first recognised in 2008 has been
derecognised in the opening position for the comparative period due to not being considered recoverable. This deferred tax asset of £5.7million
remains unrecognised at 2 January 2021.

Thisrestatement has resulted in the following balance sheet changes whereby deferred tax is adjusted by £5.7 million, resulting in derecognition
of the previous deferred tax asset and recognition of a deferred tax liability, and retained earnings reduced by £5.7 million. There is no impact on
profit and loss or earnings per share in either the current or the prior year.

Group Parent Company
At 28 December At 30 December At 28 December At 30 December
2019 2018 2019 2018
£m £m £m £m
Deferred tax asset/(liability)
As originally stated - deferred tax asset 3.3 0.2 3.7 0.6
Adjustment (5.7) (5.7) (5.7) (5.7)
Asrestated - deferred tax liability (2.4) (5.5) (2.0) (5.1)
Retained earnings
As originally stated 330.9 313.2 329.2 311.5
Adjustment (5.7) (5.7) (5.7) (5.7)
Asrestated 325.2 307.5 323.5 305.8

The accounting policy for deferred tax has been updated to reflect that when the recovery of the carrying amount of an asset givesrise to
multiple tax consequences which are not subject to the same income tax laws, separate temporary differences are identified, and the deferred
tax ontheseisaccounted for separately, including assessment of the recoverability of any deferred tax assets that arise.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(b) Basis of preparation continued

Going concern

The Directors have considered the adoption of the going concern basis of preparation for these accounts in the context of the continued
uncertainty regarding the ongoing impact of Covid-19 on the trading performance of the Group. At the end of the reporting period the Group had
available liquidity comprised of cash and cash equivalents plus an undrawn revolving credit facility (RCF)(which is committed to December 2023)
totalling £106.8 million. The RCF covenants relate to maximum borrowing levels and minimum liquidity for the 2021 financial year, thereafter they
relate to maximum leverage and a minimum fixed charge cover. How these covenants are measured and the required ratios are set out in Note 2.

In 2020 it was necessary to protect the cash position of the Group whilst the additional credit facilities were putin place. Dividends and capital
expenditure were temporarily stopped along with any non-essential expenditure. Government support for job retention was accessed and the
Company benefitted from business rate relief.

The Directors have reviewed cash flow forecasts - which include severe but plausible downsides - prepared for a period of 12 months from the
date of approval of these accounts as well as covenant compliance for that period.

The forecasts assume that:

- the Covid-19 pandemic requires two months of further lockdown restrictions in November 2021and February 2022, during which the
Company continues to trade as it has done during the most recent periods of lockdown restrictions(i.e. its shops remain open albeit trading
atreduced levels);

- thereisagradual recoveryinsaleslevels outside of the restricted periods, which the Group has modelled based on experience in the second
half of 2020;

- nofurther government support is utilised (including for periods where continued availability of support has already been announced);

In this scenario the Group is able to operate without needing to draw on its existing committed lending facility and without taking mitigating
actions such as reducing capital expenditure and other discretionary spend.

The Directors further considered a more severe scenario where the Group suffers from a brand-damaging food scare resulting in a significant
sales reduction in addition to the downside assumptions described above. In this scenario the Group would take mitigating actions in respect
of capital expenditure and other discretionary spend. This forecast scenario shows a possible requirement to draw on the RCF but no breaches
of the covenants linked to it.

Afterreviewing these cash flow forecasts and considering the continued uncertainties and mitigating actions that can be taken, the Directors
believe thatitisappropriate to prepare the accounts on a going concern basis. After making enquiries, the Directors are confident that the
Company and the Group will have sufficient funds to continue to meet their liabilities as they fall due for at least 12 months from the date of
approval of the financial statements. Accordingly, they continue to adopt the going concern basis in preparing the annual report and accounts.
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ACCOUNTS

NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(b) Basis of preparation continued

Key estimates and judgements

The preparation of financial information in conformity with adopted IFRSs requires management to make judgements, estimates and
assumptions that affect the application of policies and reported amounts of assets and liabilities, income and expenses. The estimates and
underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the year in which the estimate
isrevised if the revision affects only that year, orin the year of revision and future years if the revision affects both current and future years.

Impairment

Property, plantand equipment and right-of-use assets are reviewed for impairment if events or changes in circumstances indicate that the
carrying value may not be recoverable. For example, shop fittings and right-of-use assets may be impaired if sales in that shop fall. When a review
forimpairmentis conducted the recoverable amount is estimated based on either value-in-use calculations or fair value less costs of disposal.
Both value-in-use and fair value less costs of disposal calculations require management to estimate future cash flows generated by the assets
and an appropriate discount rate. Consideration is also given to whether the impairment assessments made in prior years remain appropriate
based on the latest expectationsinrespect of recoverable amount. Where it is concluded that the impairment has reduced, areversal of the
impairmentisrecorded.

The Covid-19 crisis has meant that all shops have had periods of no, or reduced, sales and the rate of recovery of salesis inherently uncertain.
Thisis considered to be animpairment trigger and as a result all assets in company-managed shops have been tested forimpairment.

As aresult of the crisis and following the shutdown period a decision was made not to reopen 38 shops. All shop fittings and right-of-use assets
in these shops have been fully impaired (with no significant degree of estimation required)at a cost of £5.3 million (of which £2.5 million relates
to fixtures and fittings and £2.8 million relates to right-of-use assets). In addition, a provision of £2.5 million was made for onerous costs and
dilapidations directly related to these closures which is expected to be utilised over the remaining term of these shop leases. The assumptions
regarding the lease term in respect of these shops were reviewed and where required the lease liability was remeasured before assessing the
shop forimpairment.

Forthe remainder of the estate an impairment review was carried out using the following assumptions:

- Shops have been categorised into different catchment areas(e.qg. city centres, transport hubs)and assumptions made on the rate of like-for-
like salesrecovery for each catchment;

- Like-for-like sales have been assumed to grow from December 2020 levels to a level six per cent lower than pre-Covid-19 levels(on average
across the estate) by the end of 2021, then continuing to grow to pre-lockdown levels by December 2022, with a further one per cent growth
per annum beyond that through to 2027. Where shops are used to fulfil online orders, the revenues from fulfilling these are included within
the estimated cash flows for the shop;

- Thelike-for-like sales recovery assumes temporary national lockdown restrictions (i.e. schools and non-essential retail closed) for the whole
of 012021, with further temporary lockdowns in November 2021and February 2022. For those periods it isassumed that Greggs would trade
at asaleslevel consistent withitsrecent experience of these conditions;
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(b) Basis of preparation continued

- Earningbefore interest, tax, depreciation, amortisation and rent (EBITDAR’)is used as a proxy for net cash flow excluding rental payments.
The base figures are assumed to include any potential impacts of Brexit;

- Thediscount rate is based on the Group’s weighted average cost of capital ‘WACC’) with an uplift for risk in the current environment and at
2 January 2021was 6.7 per cent (28 December 2019: 5.4 per cent); and

- Consideration of the appropriate period over which to forecast cash flows including with regard to the remaining lease term.

Onthe basis of these calculations an impairment provision of £8.7 million has been made in respect of 87 shops(of which £2.7 million relates
to fixtures and fittings and £6.0 million relates to right-of-use assets).

Given the uncertainties of the current trading environment, the sensitivities of these assumptions on the impairment calculation have been tested:

- Aonepercentincreaseinthe discount rate would result in an additional provision of £0.7 million, covering a further ten properties. A one
percent decrease in the discount rate would result in areduction in the provision of £0.6 million, with six fewer properties impaired;

- Afive percent perannumincrease in the sales recovery assumption would result in a reduction in the provision of £3.7 million with 26 fewer
shopsimpaired. A five per cent decrease in the sales recovery assumption would result in an additional provision of £6.4 million with a further
41 propertiesimpaired; and

- Amore severe national lockdown that required our shops to close entirely for the month of January 2022 would result in an additional
impairment of £1.4 million covering a further ten shops.

Determining the rate used to discount lease payments

At the commencement date of property leases the lease liability is calculated by discounting the lease payments. The discount rate used should
be the interest rate implicitin the lease. However, if that rate cannot be readily determined, which is generally the case for property leases, the
lessee’sincremental borrowing rate is used, being the rate that the individual lessee would have to pay to borrow the funds necessary to obtain
an asset of similar value to the right-of-use asset in a similar economic environment with similar terms, security and conditions. As the Group
had no suitable external borrowings from which to determine that rate, judgementis required to determine the incremental borrowing rate to be
used. At the start of each month arisk-free rate is obtained, linked to the length of the lease and an adjustment is then made to reflect credit risk.
For the lease liabilities at 2 January 2021a 0.1 per cent change in the discount rate used would have adjusted the total liabilities by £1.2 million.

Determining the lease term of property leases

At the commencement date of property leases the Group normally determines the lease term to be the full term of the lease, assuming that any
option to break or extend the lease is unlikely to be exercised and it is not reasonably certain that the Group will continue in occupation for any
period beyond the lease term. Leases are regularly reviewed and will be revalued if it becomes reasonably certain that a break clause or option
to extend the lease is exercised.

Previously, the Group classified property leases as operating leases under IAS 17. The leases typically run for a period of 10 or 15 years. In England,
the majority of its property leases are protected by the Landlord and Tenant Act 1954 (LTA) which affords protection to the lessee at the end of an
existing lease term.

ACCOUNTS

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

N
Sy

ACCOUNTS

NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(b) Basis of preparation continued

Judgementisrequiredinrespect of those property leases where the current lease term has expired but the Group remains in negotiation

with the landlord for potential renewal. Where the Group believes renewal to be reasonably certain and the lease is protected by the LTA it will
be treated as having beenrenewed at the date of termination of the previous lease term and on the same terms as the previous lease. Where
renewal is not considered to be reasonably certain the leases are included with a lease term which reflects the anticipated notice period under
relevant legislation. The lease will be revalued when it is renewed to take account of the new terms. As at 2 January 2021 the financial effect of
applying this judgement was anincrease in recognised lease liabilities of £31.9 million (2019: £41.3 million).

Treatment of items as exceptional

The accounts for both the current and the prior year include items which are material and unusual in nature and which are considered to be

of such significance that they require separate disclosure on the face of the income statement. These items include the decision to investin
and reshape the Company’s supply chain, with a multi-year, known budget project, in order to support future growth. Judgementis required in
ensuring that only items that relate directly to this activity are separately presented. Further details of items treated as exceptional are given
in Note 4.

Post-retirement benefits

The determination of the defined benefit obligation of the Group’s defined benefit pension scheme depends on the selection of certain
assumptions with significant estimation uncertainty including the discount rate, inflation rate, mortality rates and commutation. Differences
arising from actual experience or future changes in assumptions will be reflected in future years. The key assumptions, sensitivities and carrying
amounts for 2020 are given in Note 21.

(c)Basis of consolidation
The consolidated accounts include the results of Greggs plc and its subsidiary undertakings for the 53 weeks ended 2 January 2021. The
comparative periodis the 52 weeks ended 28 December 2019.

(i) Subsidiaries

Subsidiaries are entities controlled by the Company. The Company controls an entity when it is exposed to, or has rights to, variable returns
fromitsinvolvement with the entity and has the ability to affect those returns through its power over the entity. The accounts of subsidiaries
areincluded in the consolidated accounts from the date on which control commences until the date on which control ceases.

(ii) Associates

Associates are those entities in which the Group has significant influence, but not control, over the financial and operating policies. Significant
influence is presumed to exist when the Group holds between 20 and 50 per cent of the voting power of another entity unless it can be clearly
demonstrated that thisis not the case. At the year end the Group has one associate which has not been consolidated on the grounds of
materiality (see Note 13).
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Significant accounting policies continued

(c)Basis of consolidation continued

(iii) Transactions eliminated on consolidation

Intragroup balances, and any unrealised gains and losses orincome and expenses arising from intragroup transactions, are eliminated in
preparing the consolidated accounts.

(d) Exceptional items

Exceptional items are defined as items of income and expenditure which are material and unusual in nature and which are considered to be
of such significance that they require separate disclosure on the face of the income statement. Any future movements on items previously
classified as exceptional will also be classified as exceptional.

(e)Foreign currency

Transactionsin foreign currencies are translated at the foreign exchange rate ruling at the date of the transaction. Monetary assets and
liabilities denominated in foreign currencies at the balance sheet date are translated at the foreign exchange rate ruling at that date. Non-
monetary assets and liabilities that are measured in terms of historical cost in a foreign currency are translated using the exchange rate at
the date of the transaction. Foreign exchange differences arising on translation are recognised in the income statement.

(f)Intangible assets

The Group’s only intangible assets relate to software and the cost of its implementation which are measured at cost less accumulated
amortisation and accumulated impairment losses. Subsequent expenditure is capitalised only when it increases the future economic benefits
embodied in the specific asset to which it relates. All other expenditure isrecognised in the income statement asincurred.

Amortisationisrecognised in the income statement on a straight-line basis over the estimated useful lives of intangible assets from the date
that they are available for use. The estimated useful lives are five to seven years.

Assetsinthe course of development are recategorised and amortisation commences when the assets are available for use.

(g)Leases

(i) Lease recognition

Atinception of a contract the Group assesses whether a contractis or contains alease. A contract is, or contains, a lease if the contract conveys
aright to control the use of anidentified asset for a period of time in exchange for consideration. To assess whether a contract conveys the right
to control the use of anidentified asset, the Group uses the definition of alease in IFRS 16.

Forleases of propertiesin which the Group is alessee, it has applied the practical expedient permitted by IFRS 16 and will account for each lease
component and any associated non-lease components as a single lease component.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(g) Leases continued

(ii) Right-of-use assets

The Group recognises right-of-use assets at the commencement date of the lease. Right-of-use assets are measured at cost, less accumulated
depreciation and impairment losses and adjusted for any remeasurement of lease liabilities. The cost of right-of-use assets includes the amount
of lease liabilities recognised, adjusted for any lease payments made at or before the commencement date, less any lease incentives received.
Right-of-use assets are depreciated over the shorter of the asset’s useful life or the lease term on a straight-line basis. Right-of-use assets are
subject to, and reviewed regularly for, impairment. Depreciation on right-of-use assetsis included in selling and distribution costs in the
consolidated income statement.

(iii) Lease liabilities

At the commencement date of the lease, the Group recognises lease liabilities measured at the present value of the lease payments to be made
over the lease term. Lease payments include fixed payments less any lease incentives receivable and variable lease payments that depend on an
index or rate. Any variable lease payments that do not depend on anindex or rate are recognised as an expense in the period in which the event or
condition that triggers the payment occurs.

In calculating the present value of lease payments, the Group uses itsincremental borrowing rate at the lease commencement date if the
interest rate implicit in the lease is not readily determinable. Generally the Group uses its incremental borrowing rate as the discount rate. When
there are no external borrowings, judgement would be required to determine an approximation, calculated based on UK Government Gilt rates of
an appropriate duration and adjusted by an indicative credit premium.

After the commencement date, the lease liability is increased to reflect the accretion of interest and reduced for lease payments made. In
addition, the carryingamount of lease liabilities is remeasured if there is a modification, a change in the lease term or a change in the fixed lease
payments. Interest charges are included in finance costs in the consolidated income statement.

(iv) Short-term leases and leases of low-value assets

The Group has elected not to recognise right-of-use assets and lease liabilities for short-term leases of machinery and equipment that have a
lease term of less than 12 months and leases of low-value assets. Lease payments relating to short-term leases and leases of low-value assets
are recognised as an expense on a straight-line basis over the lease term.

(v) Variable lease payments

Some property leases contain variable payment terms that are linked to sales generated from a shop. For individual shops, up to 100 per cent
of lease payments are on the basis of variable payment terms. These payments are recognised in the income statement in the period in which
the condition that triggers them occurs.
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Significant accounting policies continued

(h) Property, plant and equipment

(i) Owned assets

Items of property, plant and equipment are stated at cost or deemed cost less accumulated depreciation(see below) and impairment losses
(see accounting policy(l)). The cost of self-constructed assets includes the cost of materials and direct labour.

(ii) Subsequent costs

The cost of replacing a component of an item of property, plant and equipmentis recognised in the carryingamount of the itemiif it is probable

that the future economic benefits embodied within the component will flow to the Group, and its cost can be measured reliably. The carrying
value of the replaced component is derecognised. The costs of the day-to-day servicing of property, plant and equipment are recognised in
the income statement asincurred.

(iii) Depreciation

Depreciation is provided so as to write off the cost (less residual value) of each item of property, plant and equipment during its expected useful

life using the straight-line method over the following periods:

Freehold and long leasehold buildings 20to 40years
Short leasehold properties 10 years or length of lease if shorter
Plant, machinery, equipment, vehicles, fixtures and fittings 3to10years

Freehold landis not depreciated.
Depreciation methods, useful lives and residual values (if not insignificant) are reassessed annually.

(iv) Assets in the course of construction
These assets are recategorised and depreciation commences when the assets are available for use.

(i) Investments
Non-current investments comprise investments in subsidiaries and associates which are carried at cost less impairment.

Current investments comprise fixed-term, fixed-rate bank deposits where the term is greater than three months.

(j)Inventories

Inventories are stated at the lower of cost and net realisable value. Net realisable value is the estimated selling price in the ordinary course of
business, less the estimated costs of completion and selling expenses. The cost of inventories includes expenditure incurred in acquiring the
inventories and direct production labour costs.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(k)Cash and cash equivalents

Cash and cash equivalents comprises cash at bank, in hand, debit and credit card receivables and call deposits with an original maturity of
three months or less. Bank overdrafts that are repayable on demand and form an integral part of the Group’s cash management are included
as acomponent of cash and cash equivalents for the purpose of the statement of cash flows.

(I)Impairment

The carryingamounts of the Group and Company’s assets, other than inventories and deferred tax assets, are reviewed at each balance sheet
date to determine whether there is any indication of impairment. If any such indication exists, the asset’s recoverable amount is estimated.
Impairment reviews are carried out on anindividual shop basis.

Animpairmentlossis recognised whenever the carryingamount of an asset exceeds its recoverable amount. Impairment losses are recognised
in the income statement. Impairment losses recognised in prior years are assessed at each reporting date and reversed if there has beena
change in the estimates used to determine the recoverable amount. Animpairment loss is reversed only to the extent that the asset’s carrying
amount does not exceed the carryingamount that would have been determined, net of depreciation, if no impairment loss had been recognised.

(m)Non-current assets held for sale

Non-current assets that are expected to be recovered primarily through sale rather than through continuing use are classified as held for sale.
Immediately before classification as held for sale, the assets are remeasured in accordance with the Group and Company’s accounting policies.
Thereafter generally the assets are measured at the lower of their carrying amount and fair value less cost to sell. Once classified as held for
sale assetsare nolonger depreciated or amortised.

(n) Share capital and reserves
(i) Repurchase of share capital

When share capital recognised as equity is repurchased, the amount of the consideration paid, including directly attributable costs, is
recognised as a deduction from equity. Repurchased shares that are held in the employee share ownership plan are classified as treasury shares
and are presented as a deduction from total equity.

(ii) Dividends
Dividends are recognised as a liability when the Company has an obligation to pay and the dividend is no longer at the Company’s discretion.

(iii) Distributable reserves
All Parent Company retained earnings are distributable and are the only such reserves.

(o) Employee share ownership plan
The Group and Parent Company accounts include the assets and related liabilities of the Greggs Employee Benefit Trust (EBT). In both the Group
and Parent Company accounts the treasury shares held by the EBT are stated at cost and deducted from total equity.
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Significant accounting policies continued

(p) Employee benefits

(i) Short-term employee benefits

Short-term employee benefits are expensed as the related service is provided. A liability is recognised for the amount expected to be paid if the
Group has a present legal or constructive obligation to pay thisamount as a result of past service provided by the employee and the obligation
can be measured reliably.

(ii) Defined contribution plans
Obligations for contributions to defined contribution pension plans are recognised as an expense in the income statement when they are due.

(iii) Defined benefit plans

The Company’s net obligation in respect of defined benefit pension plans is calculated by estimating the amount of future benefit that employees
have earnedin return for their service in the current and prior periods; that benefit is discounted to determine its present value, and the fair
value of any plan assets (at bid price)is deducted. The Company determines the net interest on the net defined benefit asset/liability for the
period by applying the discount rate used to measure the defined benefit obligation at the beginning of the annual period to the net defined
benefit asset/liability.

The discount rate is the yield at the reporting date on bonds that have a credit rating of at least AA, that have maturity dates approximating to
the terms of the Company’s obligations and that are denominated in the currency in which the benefits are expected to be paid.

Remeasurements arising from defined benefit plans comprise actuarial gains and losses and the return on plan assets (excluding interest).
The Company recognises them immediately in other comprehensive income and all other expenses related to defined benefit plans in employee
benefit expensesin the income statement.

When the benefits of a plan are changed, or when a planis curtailed, the portion of the changed benefit related to past service by employees,
or the gain or loss on curtailment, is recognised immediately in profit or loss when the plan amendment or curtailment occurs.

The calculation of the defined benefit obligation is performed by a qualified actuary using the projected unit credit method. When the calculation
resultsin a benefit to the Company, the recognised asset is limited to the present value of benefits available in the form of any future refunds
from the plan or reductions in future contributions and takes into account the adverse effect of any minimum funding requirements.

(iv) Share-based payment transactions

The share option programme allows Group employees to acquire shares of the Company. The fair value of share options granted isrecognised as
an employee expense with a corresponding increase in equity. The fair value is measured at grant date, using an appropriate model, taking into
account the terms and conditions upon which the share options were granted, and is spread over the period during which the employees become
unconditionally entitled to the options. The amount recognised as an expense is adjusted to reflect the actual number of share options that vest
except where forfeiture is only due to share prices not achieving the threshold for vesting.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

Significant accounting policies continued

(p) Employee benefits continued

(v) Termination benefits

Termination benefits are expensed at the earlier of the date at which the Group can no longer withdraw the offer of these benefits and the date at
which the Group recognises costs for arestructuring. If benefits are not expected to be settled wholly within 12 months of the reporting date they
are discounted.

(q) Provisions

Aprovisionis recognised if, as aresult of a past event, the Group has a present legal or constructive obligation that can be estimated reliably,
and itis probable that an outflow of economic benefits will be required to settle the obligation. Provisions are determined by discounting the
expected future cash flows at a pre-tax rate that reflects current market assessments of the time value of money and the risks specific to the
liability.

(i) Restructuring
A provision for restructuring is recognised when the Group has approved a detailed and formal restructuring plan, and the restructuring either
has commenced or has been announced publicly. Future operating costs are not provided for.

(ii) Onerous contracts

Provisions for onerous contracts are recognised when the Group believes that the unavoidable costs of meeting the contract obligations exceed
the economic benefits expected to be received under the contract. At this point and before a provision is established the Group recognises any
impairment loss on the associated assets.

(iii) Dilapidations
The Group provides for property dilapidations, where appropriate, based on the future expected repair costs required to restore the Group’s
leased buildings to their fair condition at the end of their respective lease terms, where it is considered a reliable estimate can be made.

(r)Revenue

(i) Retail sales

Revenue from the sale of goods is recognised asincome on receipt of cash or card payment. Revenue is measured net of discounts, promotions
and value added taxation. Revenue from delivery servicesisincluded in retail sales and recognised on delivery.

(ii) Franchise sales

Franchise sales are recognised when goods are delivered to franchisees. Additional franchise royalty fee income, generally calculated as
apercentage of gross salesincome, is recognised in line with the franchisees’ product sales in accordance with the relevant agreement.
Pre-opening capital fit-out costs are recharged to the franchisee and represent a key performance obligation of the overall franchise sales
agreement. These recharges are recognised asincome on completion of the related fit-out. Sales are invoiced to customers in credit terms
of less than three months.
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Significant accounting policies continued

(r)Revenue continued

(iii) Wholesale sales

Wholesale sales are recognised when goods are delivered to customers. Separate disclosure of wholesale sales is not made where the
information disclosed would be commercially sensitive, e.qg. if there is a single wholesale customer. Sales are invoiced to customers in credit
terms of less than three months.

(iv) Loyalty programme/gift cards

Amountsreceived for gift cards or as part of the loyalty programme are deferred. They are recognised as revenue when the Group has fulfilled
its obligation to supply products under the terms of the programme or when it is no longer probable that these amounts will be redeemed. Where
customers are entitled to a free product after a set number of purchases under the loyalty programme, a proportion of the consideration
received is deferred so that the revenue isrecognised evenly across all of the linked transactions.

The nature, timing and uncertainty of revenues arising from the above transaction types do not differ significantly from each other.

(s)Government grants

Government grants are recognised in the balance sheet initially as deferred income when there is a reasonable assurance that they will be
received and that the Group will comply with the conditions attaching to them. Grants that compensate the Group for expensesincurred are
recognised net of the related expenses in the income statement on a systematic basis in the same periods in which the expenses are incurred.
Grants that compensate the Group for the cost of an asset are recognised in the income statement over the useful life of the asset.

(t)Finance income and expense
Interestincome or expense is recognised using the effective interest method.

(u)Income tax
Income tax comprises current and deferred tax. Income tax is recognised in the income statement except to the extent that it relates to items
recognised directly in equity, in which case it isrecognised in equity.

Current tax is the expected tax payable on the taxable profit for the year, using tax rates enacted or substantively enacted at the balance sheet
date, and any adjustment to tax payable in respect of previous years. The amount of current tax payable is the best estimate of the tax amount
expected to be paid that reflects uncertainty related to income taxes, if any. Taxable profit differs from profitasreported in the income
statement because some items of income or expense are taxable or deductible in different years or may never be taxable or deductible.
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Significant accounting policies continued

(u)Income tax continued

Deferred tax s the tax expected to be payable or recoverable in the future arising from temporary differences between the carrying amounts
of assets and liabilities for financial reporting purposes and the amounts used in the calculation of taxable profit. It isaccounted for using the
balance sheet liability method. The amount of deferred tax recognised is based on the expected manner of realisation or settlement of the
carryingamounts of assets and liabilities, using tax rates that are expected to apply when the temporary differences reverse, based on rates
enacted or substantively enacted at the balance sheet date. When the recovery of the carryingamount of an asset gives rise to multiple tax
consequences which are not subject to the same income tax laws, separate temporary differences are identified, and the deferred tax on these
isaccounted for separately, including assessment of the recoverability of any deferred tax assets that arise.

Deferred taxis not recognised for the following temporary differences: the initial recognition of assets or liabilities in a transaction that is not
abusiness combination and that affects neither accounting nor taxable profit, and differences relating to investments in subsidiaries to the
extent that it is probable that they will not reverse in the foreseeable future.

A deferred tax assetisrecognised only to the extent thatitis probable that future taxable profits will be available against which the asset can
be utilised. Deferred tax assets are reviewed at each reporting date and are reduced to the extent that it is no longer probable that the related
deferred tax benefit will be realised.

(v)Research and development

The Company continuously strives to improve its products and processes through technical and other innovation. Such expenditure is typically
expensed to the income statement when the related intellectual property is not capable of being formalised or capitalised within

intangible assets.

(w)IFRSs available for early adoption not yet applied
The following amendments to standards which will be relevant to the Group were available for early adoption but have not been applied in
these accounts:

- Amendmentsto IFRS 9, IAS 39, IFRS 7and IFRS 16: Interest Rate Benchmark Reform - Phase 2 (effective date 1January 2021).

Their adoption is not expected to have a material effect on the accounts.
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1. Segmental analysis

The Board is considered to be the ‘chief operating decision-maker’ of the Group in the context of the IFRS 8 definition. In addition to its
company-managed retail activities, the Group generates revenues from its business to business('B2B’) channel which includes franchise and
wholesale activities. With the reduction in the level of company-managed retail activities during 2020 both channels are now categorised as
reportable segments for the purposes of IFRS 8.

Company-managed retail activities - the Group sells a consistent range of fresh bakery goods, sandwiches and drinks in its own shops or via
delivery channels. Sales are made to the general public on a cash basis. All results arise in the UK.

B2B channel -the Group sells products to franchise and wholesale partners for sale in their own outlets as well as charging a licence fee to
franchise partners. These sales and fees are invoiced to the partners on a credit basis. All results arise in the UK.

Inthe current year the Board has regularly reviewed the revenues of each segment separately. A review of trading profit for each segment was
not possible as there was no basis on which meaningfully to allocate costs during the period when the company-managed shops were closed.
The Board receives information on overheads, assets and liabilities on an aggregated basis consistent with the Group accounts.

2020 2019

Retail Retail

company- company-
managed 2020 2020 managed 2019 2019
shops B2B Total shops B2B Total
£m £m £m £m £m £m
Revenue 715.3 96.0 811.3 1,073.8 94.1 1,167.9
Trading profit* 66.4 205.2
Overheads including profit share (73.4) (90.4)
Operating(loss)/profit (7.0) 114.8
Finance expense (6.7) (6.5)
(Loss)/profit before tax (13.7) 108.3

*  Trading profitis defined as gross profit less supply chain costs and retail costs(including property costs)and before central overheads.

2. Financial risk management
Creditrisk

Creditriskis the risk of financial loss to the Group if a customer or counterparty to a financial instrument fails to meet its contractual obligations.

Retail salesrepresent alarge proportion of the Group’s sales and present no credit risk as they are made for cash or card payments. The Group
does offer credit terms on sales to its wholesale and franchise customers. In such cases the Group operates effective credit control procedures
in order to minimise exposure to overdue debts.

Counterparty risk is also considered low. All of the Group’s surplus cash is held with highly-rated banks, in line with Group policy.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

2. Financial risk management continued
Liquidity risk
Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they fall due.

The Group operates with net current liabilities and is therefore reliant on the continued strong performance of the retail portfolio to meet its
short-term liabilities. Short and medium-term cash forecasting is used to manage liquidity risk. These forecasts are used to ensure the Group
has sufficient liquidity to meet its liabilities when due, under both normal and stressed conditions.

During the year the Group accessed liquidity under the Covid Corporate Financing Facility (CCFF’) at a favourable rate of interest.
The borrowings were repaid in December 2020 and the related costs have been charged to finance costs.

The Group also arranged a £100 million syndicated revolving credit facility which matures in December 2023 with options to extend for up to two
years. This facility was undrawn at 2 January 2021. For the first up to twelve months of the facility the covenants in place comprise: monthly net
borrowings do not exceed £70 million; and liquidity is maintained above a minimum of £30 million. Thereafter the covenants comprise: leverage
(calculated as the ratio of net borrowings to EBITDA) does not exceed 3:1; and fixed charge cover (calculated as the ratio of EBITDA to net rent
and interest payable) cannot be below 1.75:1.

Market risk
Market risk is the risk that changes in market prices, such as foreign exchange rates, interest rates and equity prices will affect the Group’s
income or the value of its holdings of financial instruments.

Market risk is not significant and therefore sensitivity analysis would not be meaningful.

Currencyrisk

The Group has no regular material transactions in foreign currency although there are occasional purchases, mainly of capital items,
denominated in foreign currency. Whilst certain costs such as electricity and wheat can be influenced by movements in the US dollar, actual
contracts are priced in sterling. Inrespect of those key costs which are volatile, such as electricity and flour, the price may be fixed for a period
of time in line with Group policy. All such contracts are for the Group’s own expected usage.

Interest rate risk
Interest rate risk is the risk that movement in the interbank offered rates increase causing finance costs to increase. The Group's interest rate
risk arises from its revolving credit facility. Whilst the facility remains undrawn increases in the interest rate will not impact on finance costs.

Equity price risk
The Group has no significant equity investments other than its subsidiaries and associate. As disclosed in Note 21the Group’s defined benefit
pension scheme hasinvestmentsin equity-related funds.
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2. Financial risk management continued
Capital management
The Group’s capital management objectives are:

- Toensure the Group's ability to continue as a going concern so that it can continue to provide returns for shareholders and benefits for other
stakeholders; and
- Toprovide an adequate return to shareholders by pricing products and delivering services commensurate with the level of risk.

To meet these objectives the Group reviews the budgets and forecasts on aregular basis to ensure there is sufficient capital to meet the needs
of the Group through to profitability and positive cashflow.

The capital structure of the Group consists of shareholders’ equity as set out in the consolidated statement of changes in equity. All working
capital requirements are financed from existing cash resources and borrowings.

The Boardreserves the option to purchase its own shares in the market dependent on market prices and surplus cash levels. The trustees of
the Greggs Employee Benefit Trust also purchase shares for future satisfaction of employee share options.

Financial instruments
Group and Parent Company
All of the Group's surplus cashis invested as cash placed on deposit or fixed-term deposits.

The Group's treasury policy has as its principal objective the achievement of the maximum rate of return on cash balances whilst maintaining
anacceptable level of risk. Other than mentioned below there are no financial instruments, derivatives or commodity contracts used.

Financial assets and liabilities
Afinancial asset is measured at amortised cost if it meets both of the following conditions:

- itisheld within a business model whose objective is to hold assets to collect contractual cash flows; and
- itscontractual terms give rise on specified dates to cash flows that are solely payments of principal and interest on the principal amount

outstanding.

The Group’s main financial assets comprise cash and cash equivalents and fixed-term deposits. Other financial assets include trade receivables
arising from the Group’s activities. These financial assets all meet the conditions to be recognised at amortised cost.

Other than trade and other payables, the Group had no financial liabilities within the scope of IFRS 9 as at 2 January 2021(2019: £nil).
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2. Financial risk management continued

Financial instruments continued

Fair values

The fair value of the Group’s financial assets and liabilities is not materially different from their carrying values. Financial assets and liabilities
comprise principally of trade receivables and trade payables and the only interest-bearing balances are the bank deposits and borrowings which
attractinterest at variable rates.

Interest rate, credit and foreign currency risk
The Group has not entered into any hedging transactions during the year and considers interest rate, credit and foreign currency risks not to
be significant.

3. Profit before tax
Loss/ profit before tax is stated after charging / (crediting):

2020 2019

£m £m
Amortisation of intangible assets 4.0 3.8
Depreciation of owned property, plant and equipment 56.9 56.1
Depreciation of right-of-use assets 51.9 50.6
Impairment of owned property, plantand equipment 5.2 0.3
Impairment of right-of-use assets 8.8 0.5
Loss ondisposal of fixed assets 0.4 1.2
Release of government grants (0.5) (0.5)
Research and development expenditure - 0.3

Auditor’s remuneration for the audit of these accounts amounted to £193,000(2019: £165,000) and for other assurance services £15,000
(2019: £15,000). Amounts paid to the Company’s auditor in respect of services to the Company, other than the audit of the Company’s accounts,
have not been disclosed as the information is required instead to be presented on a consolidated basis.

In addition, the Group received £87 million under the Coronavirus Job Retention Scheme (‘'CJRS’)to support employment. This has been credited
to the income statement to offset the related employment costs. A further income statement saving of £18.8 million was made following the
suspension of business rates from April 2020.

STRATEGIC REPORT

DIRECTORS'REPORT

ACCOUNTS

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

N
S8}

NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

4. Exceptional items
2020 2019
£m £m

Cost of sales

Supply chainrestructuring
-redundancy 0.1 0.7
-depreciationand asset write-off - 0.1
-transfer of operations 0.7 5.0
- property-related - 0.1
Total exceptional items 0.8 5.9

Supply chainrestructuring

This charge arises from the decisions, announced in 2016 and 2017, to invest in and reshape the Company’s supply chainin order to support
future growth.In 2020 and 2019 the costs related to accelerated depreciation and the expenses incurred as a result of further consolidation of
manufacturing into dedicated centres of excellence, including additional running costs. This programme of investment is due to be completed

in2021.

5. Personnel expenses

The average number of persons employed by the Group (including Directors) during the year was as follows:

2020 2019
Number Number
Management 681 702
Administration 361 368
Production 3,026 2,994
Shop 20,276 19,641
24,344 23,705

The aggregate costs of these persons were as follows:
2020 2019
Note £m £m
Wages and salaries 363.5 357.8
Compulsory social security contributions 26.2 25.5
Pension costs - defined contribution plans 21 24.9 22.6
Equity-settled transactions(including employer’s NI costs) 21 0.2 6.5
414.8 412.4
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

5. Personnel expenses continued
In addition to wages and salaries, the totalamount accrued under the Group’s employee profit sharing scheme is contained within the main cost
categories as follows:

2020 2019

£m £m

Cost of sales - 3.3
Distribution and selling costs - 7.9
Administrative expenses - 1.6
- 12.8

Forthe purposes of IAS 24 ‘Related Party Disclosures’, key management personnel comprises the Directors and the members of the Operating
Board and their remuneration was as follows:

2020 2019

£m £m

Salaries and fees 27 2.9
Taxable benefits 0.1 0.1
Annual bonus (including profit share) - 2.3
Post-retirement benefits 0.3 0.4
Equity-settled transactions 0.2 3.0
3.3 8.7

The following amounts are disclosed in accordance with Schedule 5 of the Large and Medium-Sized Companies and Groups (Accounts and Reports)
Regulations 2008.

2020 2019

£m £m

Aggregate Directors'remuneration 2.4 2.1
Aggregate amount of gains on exercise of share options - 1.0
2.4 3.1

The number of Directors in the defined contribution pension scheme and in the defined benefit pension scheme during the year was one(2019: one).
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

6. Finance expense
2020 2019
Note £m £m
Interestincome on cash balances 0.4 0.5
Interest expense on borrowings (0.8) -
Foreign exchange gain/(loss) 0.2 (0.2)
Interest on lease liabilities (6.5) (6.6)
Netinterest related to defined benefit pension obligation 21 - (0.2)
(6.7) (6.5)

7. Profit attributable to Greggs plc

Of the Group loss for the year, £12.9 million (2019: £87.0 million profit)is dealt with in the accounts of the Parent Company. The Company has
taken advantage of the exemption permitted by s408 of the Companies Act 2006 from presenting its own income statement.

8. Income tax expense
Recognised in the income statement

2020 2019
£m £m

Current tax
Currentyear (0.6) 22.2
Adjustment for prior years (0.6) (0.1)
(1.2) 22.1

Deferred tax
Origination and reversal of temporary differences 0.4 (0.2)
Adjustment for prior years 0.1 (0.8)
0.5 (0.8)
Totalincome tax expense inincome statement (0.7) 21.3
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

8. Income tax expense continued

Reconciliation of effective tax rate

The table below explains the differences between the expected tax expense calculated at the UK statutory rate of 19 per cent(2019: 19 per cent)
and the actual tax expense for each year.

2020 2019

2020 £m 2019 £m
(Loss)/profit before tax (13.7) 108.3
Income tax using the domestic corporation tax rate 19.00% (2.6) 19.00% 20.6
Items not (taxable)/ deductible for tax purposes (2.35%) 0.3 (0.18%) (0.2)
Non-tax-deductible depreciation (9.39%) 13 1.48% 1.6
Impairment of non-tax-deductible assets (0.99%) 0.1 - -
Impact of increase in deferred tax rate (4.92%) 0.7 - -
Adjustment for prior years 3.49% (0.5) (0.63%) (0.7)
Totalincome tax expense inincome statement 5.23% (0.7) 19.67% 21.3

Legislation to maintain the rate of corporation tax at 19 per cent was substantively enacted on 17 March 2020, cancelling the previously enacted
reduction to 17 per cent. Any timing differences are therefore expected to reverse at 19 per cent.

Taxrecognised in other comprehensive income or directly in equity

2020 2020 2020 2019
Current tax Deferred tax Total Total
£m £m £m £m

Debit /(credit):
Relating to equity-settled transactions - 15 1.5 (2.8)
Relating to defined benefit pension plans - remeasurement gains - (2.1) (2.1) 0.5
- (0.6) (0.6) (2.3)

The deferred tax movements in both the current and prior years relating to equity-settled transactions are in respect of share-based payments
and arise as aresult of fluctuationsin share price in the year and the stage of maturity of existing schemes together with the revaluation impact
of the deferred tax previously recognised directly in equity.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

9. Earnings per share
Basic(loss)/earnings per share

Basic earnings per share for the 53 weeks ended 2 January 2021is calculated by dividing (loss)/profit attributable to ordinary shareholders
by the weighted average number of ordinary sharesinissue during the 53 weeks ended 2 January 2021as calculated below.

Diluted(loss)/earnings per share

There are no potential ordinary shares in the current year that are considered to be dilutive. The number of potential ordinary shares that could

be dilutive in future years is 915,989.

(Loss)/profit attributable to ordinary shareholders

STRATEGIC REPORT DIRECTORS'REPORT

2020 2019

£m £m

(Loss)/profit for the financial year attributable to equity holders of the Parent (13.0) 87.0

Basic(loss)/earnings per share (12.9p) 86.2p

Diluted (loss)/earnings per share (12.9p) 85.0p
Weighted average number of ordinary shares

2020 2019

Number Number

Issued ordinary shares at start of year 101,155,901 101,155,901

Effect of own shares held (302,104) (342,748)

Effect of sharesissued 13,334 -

Weighted average number of ordinary shares during the year 100,967,131 100,813,153

Effect of share optionsinissue - 1,605,456

Weighted average number of ordinary shares (diluted) during the year 100,967,131 102,318,609
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

10. Intangible assets
Group and Parent Company

Assets under

STRATEGIC REPORT DIRECTORS'REPORT

Software development Total
£m £m £m

Cost
Balance at 30 December 2018 23.8 2.9 26.7
Additions 2.5 1.2 3.7
Transfers 2.6 (2.6) -
Balance at 28 December 2019 28.9 1.6 30.4
Balance at 29 December 2019 28.9 15 30.4
Additions 27 0.1 2.8
Transfers 15 (1.5) -
Balance at 2 January 2021 331 0.1 33.2
Amortisation
Balance at 30 December 2018 9.8 - 9.8
Amortisation charge for the year 3.8 - 3.8
Balance at 28 December 2019 13.6 - 13.6
Balance at 29 December 2019 13.6 - 13.6
Amortisation charge for the year 4.0 - 4.0
Balance at 2 January 2021 17.6 - 17.6
Carrying amounts
At 29 December 2018 14.0 2.9 16.9
At 28 December 2019 15.3 1.5 16.8
At 29 December 2019 15.3 1.5 16.8
At 2 January 2021 15.5 0.1 15.6

Assets under development relate to software projects arising from the investment in new systems platforms.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

1. Leases
Amountsrecognised in the balance sheets
The balance sheets show the following amounts relating to leases:

Group and Parent Company

2020 2019
£m £m
Right-of-use assets
Land and buildings 267.8 269.4
Plant and equipment 2.3 3.3
270.1 272.7
2020 2019
£m £m
Lease liabilities
Current 48.6 48.8
Non-current 243.1 226.9
291.7 275.7
The remaining maturities of the lease liabilities, which are gross and undiscounted, are as follows:
2020 2019
£m £m
Lessthanoneyear 54.4 51.0
Onetotwoyears 49.3 48.5
Two to three years 43.6 42.5
Three to fouryears 39.2 35.8
Four to five years 34.2 31.9
More than five years 94.9 94.6
Total undiscounted lease liability 315.5 304.3

Additions to right-of-use assets during the 53 weeks ended 2 January 2021as a result of entering in to new leases (either as a result of acquiring
new shops or completing lease renewals for existing shops) were £26.2 million(2019: £45.5 million).

Afurther netincrease of £31.9 million to right-of-use assets has been recognised during the 53 weeks ended 2 January 2021as a result of lease
modifications and assumptions relating to lease term once a lease has expired (2019: £12.6 million).
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

11. Leases continued
Amounts recognised in the income statement

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

2020 2019
£m £m
Depreciation charge onright-of-use assets
Land and buildings 50.2 48.9
Plant and equipment 17 1.9
51.9 50.8
Interest expense (included in finance cost) 6.5 6.6
Expense included for short-term leases (included in cost of sales and administrative expenses) 0.2 0.2
Expense related to lease of low-value assets that are not shown above as short-term leases (included in
administrative expenses) 0.2 0.2
Expense related to variable lease payments not included in lease liabilities (included in selling and distribution) 0.6 2.2
The total cash outflow for leases in 2020 was £48.6 million (2019: £56.2 million).
The components of the movement in the total lease liability were as follows:
2020
£m
Opening total liability 275.7
Additionsinrespect of new leases 26.2
Lease modifications 31.9
Interest on lease liabilities 6.5
Rental payments (48.6)
Closing total liability 291.7
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

12. Property, plant and equipment

Group

Landand Plantand Fixtures Assetsunder

buildings equipment and fittings construction Total

£m £m £m £m £m

Cost
Balance at 30 December 2018 153.1 154.9 3211 2.0 631.1
Additions 12.2 28.1 36.0 6.0 82.3
Disposals (0.8) (14.9) (19.3) - (34.8)
Transfers 1.6 0.5 - (2.1) -
Balance at 28 December 2019 166.3 168.6 337.8 5.9 678.6
Balance at 29 December 2019 166.3 168.6 337.8 5.9 678.6
Additions 3.3 10.1 19.6 22.9 55.9
Disposals (0.7) (8.1) (8.7) - (17.5)
Transfers - 1.9 - (1.9) -
Balance at 2 January 2021 168.9 1725 348.7 26.9 717.0
Depreciation
Balance at 30 December 2018 441 89.9 166.7 - 300.7
Depreciation charge for the year 4.6 13.3 38.2 - 56.1
Impairment charge for the year - 0.5 0.4 - 0.9
Impairment release for the year - - (0.6) - (0.6)
Disposals (0.5) (14.4) (17.3) - (32.2)
Balance at 28 December 2019 48.2 89.3 187.4 - 324.9
Balance at 29 December 2019 48.2 89.3 187.4 - 324.9
Depreciation charge for the year 4.9 14.3 376 - 56.8
Impairment charge for the year - - 5.9 - 5.9
Impairment release for the year - - (0.7) - (0.7)
Disposals (0.3) (7.4) (7.5) - (15.2)
Balance at 2 January 2021 52.8 96.2 222.7 - 371.7
Carrying amounts
At 30 December 2018 109.0 65.0 154.4 2.0 330.4
At 28 December 2019 118.1 79.3 150.4 5.9 353.7
At 29 December 2019 18.1 79.3 150.4 5.9 353.7
At 2 January 2021 16.1 76.3 126.0 26.9 345.3

Assets under construction relate to the building of an automated cold storage facility and the value of the assets will be recovered through the
normal course of trade.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

12. Property, plant and equipment continued

Group continued

Assets are reviewed for impairment if events or changes in circumstances indicate that the carrying value may not be recoverable and provision
ismade where necessary. The method and assumptions used in these calculations, together with the associated sensitivities, are set outin the
basis of preparation - key estimates and judgements on page 123 and 124.

During 2018, the Company exchanged contracts for the disposal of the vacant Twickenham site. The disposal is conditional on a number of
factors, including the applications for and successful grant of planning permission. As at the end of 2020 the timing of the resolution of these
factorsremains uncertain and therefore this asset continues to be classified as non-current. At this stage the total proceeds arising from supply
chain site disposals are still expected to be in line with those anticipated in the investment plan.

ACCOUNTS
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

12. Property, plant and equipment continued
Parent Company

STRATEGIC REPORT DIRECTORS'REPORT

Landand Plantand Fixtures Assetsunder
buildings equipment and fittings construction Total
£m £m £m £m £m

Cost
Balance at 30 December 2018 153.6 155.4 321.6 2.0 632.6
Additions 12.2 28.1 36.0 6.0 82.3
Disposals (0.8) (14.9) (19.3) - (34.8)
Transfers 1.6 0.5 - (2.1) -
Balance at 28 December 2019 166.8 169.1 338.3 5.9 680.1
Balance at 29 December 2019 166.8 169.1 338.3 5.9 680.1
Additions 3.3 10.1 19.6 229 55.9
Disposals (0.7) (8.1) (8.7) - (17.5)
Transfers - 19 - (1.9) -
Balance at 2 January 2021 169.4 173.0 349.2 26.9 718.5
Depreciation
Balance at 30 December 2018 4.4 90.1 167.1 - 301.6
Depreciation charge for the year 4.6 13.3 38.2 - 56.1
Impairment charge for the year - 0.5 0.4 - 0.9
Impairment release for the year - - (0.6) - (0.6)
Disposals (0.5) (14.4) (17.3) - (32.2)
Balance at 28 December 2019 48.5 89.5 187.8 - 325.8
Balance at 29 December 2019 485 89.5 187.8 - 325.8
Depreciation charge for the year 4.9 14.3 376 - 56.8
Impairment charge for the year - - 5.9 - 5.9
Impairment release for the year - - (0.7) - (0.7)
Disposals (0.3) (7.4) (7.5) - (15.2)
Balance at 2 January 2021 53.1 96.4 223.1 - 372.6
Carrying amounts
At 30 December 2018 109.2 65.3 154.5 2.0 331.0
At 28 December 2019 118.3 79.6 150.5 5.9 354.3
At 29 December 2019 118.3 79.6 150.5 5.9 354.3
At 2 January 2021 16.3 76.6 126.1 26.9 345.9
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

12. Property, plant and equipment continued
Land and buildings
The carryingamount of land and buildings comprises:

Group Parent Company
2020 2019 2020 2019
£m £m £m £m
Freehold property 115.1 116.9 115.3 Nn7.1
Shortleasehold property 1.0 1.2 1.0 1.2
16.1 118.1 116.3 118.3
13. Investments
Non-current investments
Parent Company
Shares in subsidiary
undertakings
£m
Cost
Balance at 30 December 2018, 29 December 2018 and 2 January 2021 5.8
Impairment
Balance at 30 December 2018, 29 December 2019 and 2 January 2021 0.8
Carrying amount
Balance at 30 December 2018, 28 December 2019, 29 December 2019 and 2 January 2021 5.0
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

13. Investments continued
Non-current investments continued

The undertakings in which the Company’s interest at the year end is more than 20 per cent are as follows:

Proportion of

STRATEGIC REPORT DIRECTORS'REPORT

Address of voting rights and
Principal activity registered office shares held
Charles Bragg(Bakers) Limited Non-trading 1 100%
Greggs(Leasing) Limited Dormant 1 100%
Thurston Parfitt Limited Non-trading 1 100%
Greggs Properties Limited Property holding 1 100%
Olivers(U.K.) Limited Dormant 2 100%
Olivers(U.K.) Development Limited* Non-trading 2 100%
Birketts Holdings Limited Dormant 1 100%
J.R.Birkett and Sons Limited* Non-trading 1 100%
Greggs Trustees Limited Trustees 1 100%
Solstice Zone A Management Company Limited Non-trading 3 28%
* heldindirectly
1 Greggs House 2 Clydesmill Bakery 3 The Abbey
Quorum Business Park 75 Westburn Drive Preston Road
Newcastle upon Tyne Clydesmill Estate Yeovil
NE12 8BU Cambuslang Somerset
Glasgow BA20 2EN
G727NA

Solstice Zone A Management Company Limited was not consolidated on the grounds of materiality.

The Company'’s subsidiary undertakings listed above were all entitled to exemption, under subsections(1)and(2) of s480 of Companies Act 2006

relating to dormant companies, from the requirement to have their accounts audited.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

14. Deferred tax assets and liabilities
Group
Deferred tax assets and liabilities are attributable to the following:

Assets Liabilities Net
2019 2019
2020 2019 2020 Restated* 2020 Restated*
£m £m £m £m £m £m
Property, plantand equipment - - (8.3) (8.5) (8.3) (8.5)
Employee benefits 5.5 5.4 - - 5.5 5.4
Short-term temporary differences 0.5 0.7 - - 0.5 0.7
Tax assets/(liabilities) 6.0 6.1 (8.3) (8.5) (2.3) (2.4)

*  Duetoachangeinaccounting policy, there hasbeen a prior year restatement of deferred tax balances. Further details of this change and itsimpact are given in the Basis of preparation on page 121.

Asaresult of this change inaccounting policy the Group has a deferred tax asset of £5.7 million that is unrecognised at 2 January 2021(28 December 2019: £5.7 million).

The movementsin temporary differences during the 52 weeks ended 28 December 2019 were as follows:

Balance at Balance at

30 December 2018 Recognised Recognised 28 December 2019

Restated inincome inequity Restated

£m £m £m £m

Property, plant and equipment (8.9) 0.4 - (8.5)
Employee benefits 3.2 (0.1) 2.3 5.4
Short-term temporary differences 0.2 0.5 - 0.7
(5.5) 0.8 2.3 (2.4)

The movementsin temporary differences during the 53 weeks ended 2 January 2021 were as follows:

Balance at
29 December 2019 Recognised Recognised Bal at
Restated inincome in equity 2 January 2021
£m £m £m £m
Property, plant and equipment (8.5) 0.2 - (8.3)
Employee benefits 5.4 (0.5) 0.6 5.5
Short-term temporary differences 0.7 (0.2) - 0.5
(2.4) (0.5) 0.6 (2.3)
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

14. Deferred tax assets and liabilities continued
Parent Company
Deferred tax assets and liabilities are attributable to the following:

STRATEGIC REPORT DIRECTORS'REPORT

Assets Liabilities Net
2019 2019
2020 2019 2020 Restated 2020 Restated
£m £m £m £m £m £m
Property, plantand equipment - - (7.8) (8.1) (7.8) (8.1
Employee benefits 5.5 5.4 - - 5.5 5.4
Short-term temporary differences 0.5 0.7 - - 0.5 0.7
Tax assets/(liabilities) 6.0 6.1 (7.8) (8.1) (1.8) (2.0)
The movements in temporary differences during the 52 weeks ended 28 December 2019 were as follows:
Balance at Balance at
30 December 2018 Recognised Recog d 28December2019
Restated inincome in equity Restated
£m £m £m £m
Property, plant and equipment (8.5) 0.4 - (8.1)
Employee benefits 3.2 (0.1) 2.3 5.4
Short-term temporary differences 0.2 0.5 - 0.7
(5.1) 0.8 2.3 (2.0)
The movementsin temporary differences during the 53 weeks ended 2 January 2021 were as follows:
Balance at
29 December 2019 Recognised Recog d Balance at
Restated inincome in equity 2 January 2021
£m £m £m £m
Property, plant and equipment (8.1) 0.3 - (7.8)
Employee benefits 5.4 (0.5) 0.6 5.5
Short-term temporary differences 0.7 (0.2) - 0.5
(2.0) (0.4) 0.6 (1.8)
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

15. Inventories

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Group and Parent Company

Raw materials and consumables
Work in progress

2020 2019
£m £m
13.3 19.4
9.2 4.5
225 23.9

The write-down of inventories that was recognised as an expense in the period was £34.9 million (2019: £33.9 million).

16. Trade and other receivables

Group and Parent Company

Trade receivables
Otherreceivables
Prepayments

2020 2019
£m £m
22.0 15.8
na 6.0
6.0 5.3
39.4 27.1

At 2 January 2021the allowance for bad debts was immaterial. Expected credit losses('ECLs’) on financial assets are not material.

The ageing of trade receivables that were not impaired at the balance sheet date was:

Group and Parent Company

Not past due date
Past due 1-30 days
Past due 31-90 days
Past due over 90 days

2020 2019
£m £m
17.3 14.5
3.9 1.1
0.7 0.2
0.1 -
22.0 15.8

The Group believes that allamounts that are past due by more than 30 days that have an immaterial allowance for ECLs are still collectable in full
based on historic payment behaviour and extensive analysis of customer credit risk. Based on the Group’s monitoring of customer credit risk,

the Group believes that no significant allowance for ECLs is necessary in respect of trade receivables not past due.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

17. Cash and cash equivalents

Group and Parent Company

2020 2019

£m £m

Cash and cash equivalents 36.8 91.3
18. Trade and other payables

Group Parent Company

2020 2019 2020 2019

£m £m £m £m

Trade payables 48.8 66.7 48.8 66.7

Amounts owed to subsidiary undertakings - - 77 7.7

Other taxes and social security 6.8 8.9 6.8 8.9

Other payables 17.4 31.9 17.4 31.9

Accruals 15.1 32.0 15.1 32.0

Advance payments from customers 25 2.3 25 2.3

Deferred government grants 0.5 0.5 0.5 0.5

91.1 142.3 98.8 150.0

In 2019 accruals and other payablesincluded accruals of £27.0 million for performance-related remuneration. There are no similaraccruals
in2020.

19. Current tax liability
The current tax liability of £0.0 million in the Group and the Parent Company(2019: Group and Parent Company £11.8 million) represents the
estimated amount of income taxes payable in respect of current and prior years.

20. Non-current liabilities - other payables

Group and Parent Company

2020 2019
£m £m
Deferred government grants 3.7 4.2

The Group has been awarded five government grants relating to the extension of existing facilities and construction of new facilities. The grants,
which have all been recognised as deferred income, are being amortised over the weighted average of the useful lives of the assets they have
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits

Defined benefit pension plan

Scheme background

The Company sponsors a funded final salary defined benefit pension plan(the ‘'scheme’) for qualifying employees. The scheme was closed
to future accrual in 2008 and all remaining employees who are still members of the scheme are now members of the Company’s defined
contribution scheme.

The scheme is administered by a separate Board of Trustees which islegally separate from the Company. The Trustees are composed of
representatives of both the employer and employees. The Trustees are required by law to act in the interest of all relevant beneficiaries and
are responsible for the investment policy with regard to the assets plus the day-to-day administration of the benefits.

UK legislation requires that pension schemes are funded prudently. The last funding valuation of the Scheme was carried out by a qualified
actuary as at 6 April 2017 and showed a surplus. The Company is currently not required to pay contributions into the scheme.

Profile of the scheme
The defined benefit pension obligation includes benefits for former employees and current pensioners. Broadly, two-thirds of the liabilities
are attributable to deferred members and one-third to current pensioners.

The scheme durationis anindicator of the weighted average time until benefit payments are made. For the scheme as a whole, the duration
is approximately 18 years.

Investment strategy

The Company and Trustees have agreed along-term strategy for reducing investment risk as and when appropriate. This includes a policy to hold
sufficient cash and bond assets to cover the anticipated benefit payments for at least the next five years so as to improve the cashflow matching
of the scheme’s assets and liabilities.

Group and Parent Company

2020 2019

£m £m

Defined benefit obligation (143.4) (127.6)
Fair value of plan assets 131.5 127.0
Net defined benefit pension liability (mn.9) (0.8)
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits continued
Defined benefit pension plan continued
Liability for defined benefit pension obligations

Changesinthe present value of the defined benefit pension obligation are as follows:

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

Group and Parent Company

2020 2019
£m £m
Opening defined benefit pension obligation 127.6 113.56
Past service costs 0.1 -
Interest cost 25 3.1
Remeasurement(gains)/losses:
- changesin mortality assumptions 11 (0.9)
-changesin financial assumptions 19.2 15.5
- experience (3.4) -
Benefits paid (3.7) (3.8)
Closing defined benefit pension obligation 143.4 127.6

Changes in the fair value of plan assets are as follows:

Group and Parent Company

2020 2019

£m £m

Opening fair value of plan assets 127.0 105.1

Netinterest on plan assets 25 2.9

Remeasurement gains 5.7 17.6

Company special contribution - 5.0

Benefits paid (3.7) (3.8)

Closing fair value of plan assets 131.5 127.0
The costs chargedintheincome statement are as follows:

Group

2020 2019

£m £m

Interest expense on net defined benefit pension liability - 0.2
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits continued
Defined benefit pension plan continued
The amountsrecognised in other comprehensive income are as follows:

Group
2020 2019
£m £m
Remeasurement (losses)/ gains on defined benefit pension plans m.2) 3.0

Cumulative remeasurement gains and losses reported in the consolidated statement of comprehensive income since 28 December 2003,
the transition date to adopted IFRSs, for the Group and the Parent Company are net losses of £31.3 million(2019: net losses of £20.1 million).

The fair value of the plan assets is as follows:

Group and Parent Company

2020 2019

£m £m

Equities -UK 215 46.5
-overseas 50.1 36.7

Bonds -corporate 19.6 12.7
-government 31.8 23.7

Absolute return funds - 11
Cash and cash equivalents/other 8.5 6.3
131.5 127.0

Principal actuarial assumptions (expressed as weighted averages):

Group and Parent Company

2020 2019
Discount rate 1.25% 1.95%
Future salaryincreases n/a n/a
Future pensionincreases 1.8%-23% 1.7%-2.45%
Rate of price inflation (RPI) 2.85% 2.95%
Rate of price inflation (CPI) 2.25% 2.05%

In November 2020 the Government announced that RPI is to be aligned with CPIH (CPI with owner occupiers’ costs)from 2030. As aresult the
RPlassumption has been updated along with the assumed future gap between RPIand CPI.

Annual Reportand Accounts 2020

Continued on the next page



Greggsplc

N
o

NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits continued
Defined benefit pension plan continued
Mortality assumption

Mortality inretirement is assumed to be in line with the S2PXA tables using CMI_2019 projections and a long-term rate of 1.25 per cent per annum.

Under these assumptions, pensioners aged 65 now are expected to live for a further 22.2 years(2019: 22.1years)if they are male and 24.2 years
(2019: 23.7 years)if they are female. Members currently aged 45 are expected to live for a further 23.6 years(2019: 23.5 years) from age 65 if they

are male and for a further 25.7 years(2019: 25.2 years) from age 65 if they are female.

The sensitivities regarding the principal assumptions used to measure the scheme liabilities are set out below:

Change inassumption

Impact on scheme liabilities

STRATEGIC REPORT DIRECTORS'REPORT

Discount rate 0.1% increase
Discount rate 0.5% increase
Inflation 0.1% decrease
Inflation 0.5% decrease
Mortality rates lyearincrease

£2.6 million decrease
£12.9 million decrease
£1.6 million decrease
£8.2 million decrease
£5.3 millionincrease

If the commutation assumption were to be removed from the valuation the impact would be anincrease in the scheme liabilities of £8.0 million.

The other demographic assumptions have been set having regard to latest trends in the scheme.

A triennial valuation of the scheme took place in April 2017. The outcome of that valuation was considered by the Trustees and the Company and

no requirement for future contributions was identified. The 2020 triennial valuation is ongoing.

During 2019 the Company made a special contribution of £5.0 million in support of the strategy adopted by the Trustees to achieve a buy-out of

liabilities within 10 years.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits continued

Defined contribution plan

The Company also operates defined contribution schemes for other eligible employees. The assets of the schemes are held separately

from those of the Group. The pension cost represents contributions payable by the Group and amounted to £24.9 million(2019: £22.6 million)
inthe year.

Share-based payments - Group and Parent Company
The Group has established a Savings-Related Share Option Scheme, an Executive Share Option Scheme and a Performance Share Plan.

The terms and conditions of the grants for these schemes are as follows, whereby all options are settled by physical delivery of shares:

Exercise Number of shares

Date of grant Employeesentitled  price granted Vesting conditions Contractual life

Performance Share March 2012 Senior £nil 248,922 Three years'service, EPS annual 10 years
Plan 3 executives compound growth of 3-8% over RPI

over those three yearsand TSR

position relative to an appropriate

comparator group
Executive Share Option  March 2013 Senior 480p 693,000 Three years’service and EPS growth 10 years
Scheme 16 employees of 3-7% over RPl on average over those

three years
Performance Share March 2013 Senior £nil 305,592 Three years'service, EPS annual 10 years
Plan 4 executives compound growth of 3-8% over RPI

over those three yearsand TSR

positionrelative to an appropriate

comparator group
Performance Share March 2014 Senior £nil 224,599 Three years'service, EPS annual 10 years
Planb executives compound growth of 1-4% over

RPlover those three years and

average annual ROCE of 15.5-17%

over those three years
Executive Share Option  April 2014 Senior 500p 598,225 Three years’service and EPS growth 10years
Scheme 17 employees of 1-4% over RPl on average over

those three years
Executive Share Option  March 2015 Senior 1022p 298,045 Three years’service and EPS growth 10 years
Scheme 18 employees of 1-7% over RPl on average over

those three years
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits continued

Share-based payments - Group and Parent Company continued

Exercise

Number of shares

STRATEGIC REPORT DIRECTORS'REPORT

Date of grant Employeesentitled  price granted Vesting conditions Contractual life

Executive Share Option  May 2015 Senior 1056p 3,285 Threeyears'service and EPS growth of 10 years
Scheme 18a employee 1-7% over RPl on average over those

three years
Performance Share March 2015 Senior £nil 146,174 Three years'service, EPS annual 10 years
Plan 6 executives compound growth of 1-7% over RPl over

those three years and average annual

ROCE of 19-21.5% over those three years
Performance Share March 2016 Senior £nil 133,271 Three years’service, EPS average 10 years
Plan7 executives annual growth of 2-8% over RPI over

those three years and average annual

ROCE of 22-27% over those three years
Executive Share Option  April 2016 Senior 1088p 235,857 Three years’service and EPS growth of 10 years
Scheme 19 employees 2-8% over RPl on average over those

three years
Savings-Related Share  April 2016 Allemployees 870p 361,853 Three years’service 3.5years
Option Scheme 17
Performance Share May 2017 Senior £nil 206,404 Three years’service, EPS average 10 years
Plan 8 executives annual growth of 5-11% over those

three years and average annual

ROCE of 23-27% over those three years
Executive Share Option  April 2017 Senior 1033p 246,219 Three years’service and EPS growth 10 years
Scheme 20 employees of 5-11% on average over those

three years
Savings-Related Share  April 2017 Allemployees 807p 403,560 Three years’service 3.5years
Option Scheme 18
Performance Share March 2018 Senior £nil 190,943 Three years’service, EPS average 10years
Plan 9 executives annual growth of 5-11% over those

three years and average annual

ROCE of 256-29% over those three years
Executive Share Option  March 2018 Senior 197p 228,923 Three years’service and EPS growth 10 years
Scheme 21 employees of 5-11% on average over those

three years
Savings-Related Share  April 2018 Allemployees 954p 335,482 Three years’service 3.5years

Option Scheme 19
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits continued
Share-based payments - Group and Parent Company continued

Exercise Number of shares
Date of grant Employeesentitled  price granted Vesting conditions Contractual life

Performance Share April 2019 Senior £nil 128,534 Three years’service, EPS average 10 years
Plan10 executives annual growth of 5-11% over those

three years and average annual ROCE

of 24-28% over those three years
Executive Share Option  April 2019 Senior 1830p 140,913 Three years’service, EPS average 10 years
Scheme 22 employees annual growth of 5-11% over those

three years and average annual ROCE

of 24-28% over those three years
Savings-Related Share  April 2019 Allemployees 1484p 230,604 Three years’service 3.5years
Option Scheme 20
Savings-Related Share  April 2020 Allemployees 1424p 239,673 Three years'service 3.5years
Option Scheme 21
Performance Share October 2020 Senior £nil 166,366 Three years'service, EPS performance  10years
Plan 1 executives in 2022, ROCE performance in 2022 and

two strategic objectives
Executive Share Option  November Senior 1720p 121,202 Three years’service, EPS performance  10years
Scheme 23 2020 employees in 2022, ROCE performance in 2022 and

two strategic objectives

The number and weighted average exercise price of share optionsis as follows:

2020 2019
Weighted average Weighted average

exercise price  Number of options exercise price  Number of options
Outstanding at the beginning of the year 781p 2,342,496 690p 2,744,060
Lapsed during the year 1203p (87,654) 870p (200,762)
Exercised during the year 703p (429,086) 697p (700,853)
Granted during the year 1043p 527,211 1200p 500,051
Outstanding at the end of the year 607p 2,352,967 781p 2,342,496
Exercisable at the end of the year 569p 721,628 546p 423,556

The options outstanding at 2 January 2021 have an exercise price in the range of £nil to £18.30 and have a weighted average contractual life of
5.36 years. The options exercised during the year had a weighted average market value of £17.61(2019: £20.13).
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

21. Employee benefits continued

Share-based payments - Group and Parent Company continued

The fair value of services received in return for share options granted is measured by reference to the fair value of share options granted. The
estimate of the fair value of the services received is measured based on the Black-Scholes model for all Savings-Related Share Option Schemes
and Executive Share Option Schemes and for Performance Share Plan options granted from 2014 onwards. The fair value per option granted and
the assumptions used in these calculations are as follows:

2020 2019

Savings-Related Savings-Related

Perfor E: tive Share Share Option Performance Executive Share Share Option

SharePlan11 Option Scheme 23 Scheme 21 SharePlan10 Option Scheme 22 Scheme 20

October 2020 November 2020 April 2020 April 2019 April 2018 April 2019

Fair value at grant date 1325p 493p 519p 1726p 307p 469p
Share price 1407p 1720p 1780p 1830p 1830p 1855p
Exercise price Nil 1720p 1424p Nil 1830p 1484p
Expected volatility 45.81% 48.43% 38.02% 28.06% 28.06% 28.07%
Optionlife Jyears Jyears Jyears Jyears Jyears Jyears
Expected dividend yield 2.00% 2.00% 2.52% 1.95% 1.95% 1.92%
Risk-free rate (0.05%) (0.04%) 0.12% 0.75% 0.75% 0.64%

The expected volatility is based on historical volatility, adjusted for any expected changes to future volatility due to publicly available information.
The historical volatility is calculated using a weekly rolling share price for the three-year period immediately prior to the option grant date.

The costs charged/(credited)to the income statement relating to share-based payments were as follows:

2020 2019

£m £m

Share options granted in 2016 - 0.3
Share options granted in 2017 0.2 1.9
Share options granted in 2018 (0.2) 1.5
Share options granted in 2019 0.5 0.7
Share options granted in 2020 0.4 -
Total expense recognised as employee costs 0.9 4.4
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22. Provisions
Group and Parent Company
2020 2019
2020 National 2020 2020 2020 2019 National 2019 2019 2019
Dilapidations Insurance Redundancy Other Total Dilapidations Insurance  Redundancy Other Total
£m £m £m £m £m £m £m £m £m £m
Balance at start of year 2.3 2.3 11 17 7.4 2.8 0.8 3.5 2.3 9.4
Additional provisionin the year:
Ordinary 12 - 10.6 21 13.9 1.1 2.1 0.8 4.0
Exceptional - - 0.2 - 0.2 - - 0.7 - 0.7
Utilised inyear:
Ordinary (0.1) (0.2) (9.4) (0.4) (10.1) (0.4) (0.8) (0.5) (0.1) (1.6)
Exceptional - - (0.8) - (0.8) - - (3.4) (3.4)
Provisionsreversed during the year:
Ordinary (0.7) (0.6) (0.7) 11 (3.9) (1.0) - - (0.5) (1.5)
Exceptional - - (0.1) - (0.1) (0.2) - - - (0.2)
Balance at end of year 2.7 1.5 0.9 2.3 1.4 2.3 2.3 11 1.7 7.4
Included in current liabilities 14 14 0.7 0.9 4.4 1.5 1.7 1.1 1.5 5.8
Included in non-current liabilities 13 0.1 0.2 1.4 3.0 0.8 0.6 - 0.2 1.6
2.7 15 0.9 23 7.4 2.3 2.3 11 1.7 7.4
The provisions at the end of the year relate to ordinary or exceptional activity as follows:
Ordinary 25 1.5 0.8 21 6.9 2.1 2.3 0.3 1.5 6.2
Exceptional 0.2 - 0.1 0.2 0.5 0.2 - 0.8 0.2 1.2
2.7 15 0.9 2.3 7.4 2.3 2.3 11 1.7 7.4

Dilapidation provisions have been made based on the future expected repair costs required to restore the Group's leased buildings to their fair
condition at the end of their respective lease terms, where it is considered a reliable estimate can be made.

National insurance costs are provided in respect of future share options exercises.

Other provisions are largely inrespect of onerous costs relating to closed shops where the lease has not yet expired.

The majority of all of the provisions are expected to be utilised within four years such that the impact of discounting would not be material.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

23. Capital and reserves
Share capital

Ordinary shares

2020 2019

Number Number

Inissue and fully paid at start of year - ordinary shares of 2p 101,155,901 101,155,901
Issued on exercise of share options 270,137 -
Inissue and fully paid at the end of year - ordinary shares of 2p 101,426,038 101,155,901

The holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to one vote per share at meetings
of the Company.

During the year 270,137 shares were issued as a result of the exercise of vested options granted to senior management under the Executive
Share Option Scheme and the exercise of options under the Savings-Related Share Option Scheme. Options were exercised at an average price
of £8.23.

Capital redemptionreserve
The capital redemption reserve relates to the nominal value of issued share capital bought back by the Company and cancelled.

Own shares held

Deducted from retained earnings is £39.0 million(2019: £39.9 million)in respect of own shares held by the Greggs Employee Benefit Trust.

The Trust, which was established during 1988 to act as a repository of issued Company shares, holds 227,965 shares(2019: 406,357 shares)

with a market value at 2 January 2021 of £4.1million(2019: £9.3 million) which have not vested unconditionally in employees. During the year the
Trust purchased 25,600(2019: 547,713) shares for an aggregate consideration of £0.5 million(2019: £11.8 million)and sold 203,992 (2019: 702,222)
shares for an aggregate consideration of £1.5 million(2019: £4.9 million).

The shares held by the Greggs Employee Benefit Trust can be purchased either by employees on the exercise of an option under the Greggs
Executive Share Option Schemes, Greggs Savings-Related Share Option Scheme and Greggs Performance Share Plan or by the trustees of the
Greggs Employee Share Scheme. The trustees have elected to waive the dividends payable on these shares.
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NOTES TO THE CONSOLIDATED ACCOUNTS CONTINUED

23. Capital and reserves continued
Dividends

The following tables analyse dividends when paid and the year to which they relate:
2020

Per share
pence

STRATEGIC REPORT DIRECTORS'REPORT ACCOUNTS

2019
Pershare
pence

2018 final dividend -
2019 interim dividend -
2019 special dividend -
2018 final dividend -

25.0p
11.9p
35.0p

71.9p

The final declared dividend of 33.0p in respect of 2019 was cancelled as a cash preservation measure in response to the Covid-19 crisis.
No dividends have been declared in respect of 2020.

2020
£m

2019
£m

2018 final dividend -
2019 interim dividend -
2019 special dividend -
2018 final dividend -

25.3
12.0
35.3

72.6

24, Capital commitments

During the 53 weeks ended 2 January 2021, the Group entered into contracts to purchase property, plant and equipment and intangible assets

for £8.5 million(2019: £35.7 million) which are expected to be settled in the following financial year.
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25. Related parties
Identity of related parties
The Group has arelated-party relationship with its subsidiaries(see Note 13), Directors and executive officers and pension schemes.

Trading transactions with subsidiaries - Group
There have been no transactions between the Company and its subsidiaries or associates during the year(2019: none).

Trading transactions with subsidiaries - Parent Company

Amounts owed to related parties Amounts owed by related parties
2020 2019 2020 2019
£m £m £m £m
Dormant subsidiaries 7.8 7.8 - -

The Greggs Foundationis also arelated party and during the year the Company made a donation to the Greggs Foundation of £1.1 million

(2019: £1.3 million), as well as passing on £0.3 million(2019: £0.4 million) raised from the sale of carrier bags and £0.2 million (2019: £0.3 million)
raised from the sale of products. The Greggs Foundation holds 300,000 shares in Greggs plc and Richard Hutton, a Director of Greggs plc, isa
trustee of the Greggs Foundation.

Transactions with key management personnel
Details of Directors’shareholdings, share options, emoluments, pension benefits and other non-cash benefits can be found in the Directors’
remuneration report on pages 79 to 101. Summary information on remuneration of key management personnelisincludedin Note 5.
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Greggs plc
Ten-year history 2012 2014
2011 (asrestated)? 2013 (asrestated)"? 2015’ 2016 2017 2018 2019° 2020'

Turnover(£m) 7011 734.5 762.4 806.1 835.7 894.2 960.0 1,029.3 1,167.9 811.3
Total sales growth/(decline) 5.8% 4.8% 3.8% 5.7% 3.7% 7.0% 7.4% 7.2% 13.5% (30.5%)
Company-managed shop like-for-like

sales growth/(decline) 1.4% (2.7%) (0.8%) 4.5% 4.7% 4.2% 3.7% 2.9% 9.2% (36.2%)
Profit/(loss)before tax (PBT)

excluding exceptional items(£m) 53.1 50.9 41.3 58.3 73.1 80.3 81.7 89.8 1M4.2 (12.9)
PBT margin excluding exceptional

items 7.6% 6.9% 5.4% 7.2% 8.7% 9.0% 8.5% 8.7% 9.8% (15.9%)
Pre-tax exceptional credit/(charge)

(Em) 7.4 1.4 (8.1) (8.5) - (5.2) (9.9) (7.2) (5.9) (0.8)
Profit/(loss)on ordinary activities

including exceptional items and

before tax(£m) 60.5 52.4 33.2 49.7 73.0 75.1 71.9 82.6 108.3 (13.7)
Diluted earnings per share excluding

exceptionalitems(pence) 38.8 38.3 30.6 43.4 55.8 60.8 63.5 70.3 89.7 (12.9)
Dividend per share (pence) 19.3 19.5 19.5 22.0 48.6% 31.0 32.3 35.7 46.9¢ -
Total shareholder return 13.0% (6.1%) 0.6% 69.7% 87.1% (23.8%) 47.5% (7.4%) 87.5% (22.0%)
Capital expenditure (Em) 59.1 46.9 47.6 48.9 7.7 80.4 70.4 73.0 86.0 58.7
Return on capital employed (excluding

exceptional items) 24.4% 21.3% 16.4% 22.4% 26.8% 28.1% 26.9% 27.4% 20.0% (2.4%)
Number of shopsin operation at

year end 1,671 1,671 1,671 1,650 1,698 1,764 1,854 1,953 2,050 2,078
1 2014and 2020 were 53 week years, impacting on total sales growth for that year and the yearimmediately following
2 restated following the adoption of IAS 19 (Revised)
3 restatedtoinclude revenueinrespect of franchise fit-out costs
4 includes aspecial dividend of 20.0p paid in 2015.
5 |IFRS16leaseswasimplemented at the start of the financial year using the modified retrospective approach. Prior year comparatives have not been restated.
6 Includesaspecial dividend of 35.0p. The final dividend declared in respect of 2019 was cancelled as a cash preservation measure during the Covid-19 crisis
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Calculation of alternative performance measures

All of the non-GAAP measures detailed above can be calculated from the GAAP measures included in the annual accounts with the exception

of those detailed below.

Like-for-like (LFL) sales growth - compares year-on-year cash sales in our company-managed shops, with a calendar year’s trading history

andis calculated as follows:

STRATEGIC REPORT DIRECTORS'REPORT

2020 2019

£m £m

Currentyear LFL sales 665.2 987.8

Prioryear LFL sales 1,042.2 904.7

(Decline)/growth (377.0) 83.1

LFL sales(decline)/growth percentage (36.2%) 9.2%
Return on capital employed - calculated by dividing profit before tax by the average total assets less current liabilities for the year.

2019

2019 Including

2020 Underlying exceptionalitems

£m £m £m

(Loss)/profit before tax (13.7) 114.2 108.3

Capital employed:

Opening 580.1 559.3 559.3

Closing 589.8 580.1 580.1

Average 584.9 569.7 569.7

Return on capital employed (2.3%) 20.0% 19.0%

Net cash inflow from operating activities after lease payments - calculated by deducting the repayment of principle of lease liabilities from net

cash flow from operating activities

2020 2019

£m £m

Net cashinflow from operating activities 43.6 219.1
Repayment of principle of lease liabilities (42.1) (49.8)
Net cash inflow from operating activities after lease payments 15 169.5
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