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U N L O C K I N G  T H E  V A L U E .

A GROWTH COMPANY PROVIDING INFORMATION TECHNOLOGY

AND TECHNICAL SERVICES FOR THE GLOBAL MARKETPLACE.

XANSER.

A STABLE, CASH-YIELDING SECURITY IN PIPELINE, TERMINALING

AND PRODUCT MARKETING DISTRIBUTED TO OUR SHAREHOLDERS.

KANEB SERVICES LLC

TWO BUSINESSES OF SUBSTANTIAL VALUE

ARE BEING SEPARATED

SO THAT EACH CAN REALIZE

ITS FULL POTENTIAL TO SHAREHOLDERS.



LETTER TO SHAREHOLDERS

2000 was a turning point in the history of Kaneb Services. In terms of our financial performance,

it was a very good year. But more importantly, 2000 was the year in which we determined,

through extensive research and deliberation, that the real value of the

company could not be realized by shareholders without a dramatic and

dynamic change.

We had successfully built a strong company that delivered consistent

growth and performance, year after year. But these results were not

recognized in the marketplace, due in great part to the mix of our

businesses. In order to unlock the real value of the company for our

shareholders, we decided to separate our pipeline, terminaling and

product marketing businesses from our technology and technical

services businesses.

We announced our plan in November 2000. That plan – now virtually

completed – fundamentally changes Kaneb Services. By separating our yield businesses from

our growth businesses, we will deliver an immediate and significant benefit by passing on strong

cash flow directly to our shareholders. And we will deliver to our shareholders tremendous

opportunities for growth in the future.

Kaneb Services’ pipeline, terminaling and product marketing businesses are being distributed to

shareholders in a form that carries the highest possible value. That entity will be known as

Kaneb Services LLC.

Our growth businesses in technology and technical services are a $125+ million operation today,

with meaningful profits. These continue under our new name, Xanser, with exciting market

opportunities for substantial growth.

Xanser integrates the capabilities and market reach of two dynamic enterprises – Furmanite

Worldwide, our technical services business, and our information technology services business,

recently integrated under a new name, Xtria. Our business is knowledge and solutions –

knowledge delivered to our customers through the effective use of technology, and solutions to

our customers’ needs delivered through technology and technical engineering services.
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Our technology and technical services are complementary. Furmanite, our technical services

business, is a substantive, global enterprise that owns a leadership position. Xtria, our information

technology services business, has achieved leadership in high-growth niche markets. The key to

our future is to bring technology-based solutions to our worldwide marketplace. For our business –

knowledge and solutions – there exists significant market potential.

In technical services, we are focused on opportunities that leverage our global reach and

technological capabilities. We know our customers’ needs better than anyone, and we have the

capability to develop and deploy technology-based solutions that impact their operations now and

for the future.

In information services, we are focused on applying technology to deliver knowledge to our

customers – knowledge that improves the performance of their businesses. Again, our key

attribute and advantage is the fact that we know our customers’ needs better than anyone, and

that our customers look to us to deliver knowledge through technology.

We have aggressive plans to grow both our technical services and information technology

services businesses, and to build them into enterprises of substantial value through internal

development, complemented by strategic acquisitions that add key capabilities and customers.

Xanser is a strong and effective operation that is positioned for even greater success as we

harness technology to deliver powerful business knowledge and solutions for our customers.

This is the most dramatic and dynamic change in this

company’s history. We have the right plan at the right time 

to capitalize on market opportunities and seize market

potential. We have given our shareholders the key that 

truly unlocks the value of the company.

John R. Barnes

Chairman, President and Chief Executive Officer

May 3, 2001 
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Popular jargon applies the term “old economy” to a

broad segment of industry, from petrochemicals to

power, from shipping to automotive manufacturing.

What the popular term overlooks, however, is that the

so-called “old economy” is vital to the global economy,

and represents an enormous market for technical and

technology-based solutions. That is Furmanite’s

market today, and it is the market to which Furmanite

can bring “new economy,” technology-based solutions.

Furmanite’s customers include petroleum refineries, chemical plants, pharmaceutical manufacturers,

offshore energy production platforms, steel mills, pulp and paper mills, and food and beverage

processing plants. Having long served customers in conventional power stations, nuclear power

stations and hydro power generation plants, Furmanite is now at work for customers in alternative

power generation plants – including one of the world’s first successful biomass-fed energy

plants, located in California.

Interestingly, the “new economy” is also becoming a market for Furmanite, as the company found

last year. Furmanite is now applying its latest technologies in on-line sealing solutions for the

semi-conductor industry, both in Europe and in the United States. Semi-conductor manufacturing

facilities transport corrosive acids, gases and chilled water through plastic pipes in “clean room”

applications and environments. Because plastic pipes could not be repaired while the facility was

on line, the only alternative was to shut down the facility, losing time and revenue while repairs

were made. Furmanite has developed and successfully deployed a customized solution for the

FOR 65 YEARS, THE MOST RECOGNIZED AND RESPECTED

BRAND IN TECHNICAL SERVICES WORLDWIDE. TODAY, 

THE GLOBAL PROVIDER OF TECHNOLOGY-BASED AND

TECHNICAL SOLUTIONS.
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semi-conductor industry that accomplishes permanent on-line leak sealing while the facility is

operating. This successful entry into the semi-conductor manufacturing industry is linked to

Furmanite’s previous successes in the pharmaceutical industry, where the company has developed

its proven expertise in safety systems for clean room environments.

A diverse, worldwide customer base turns to Furmanite to manage and repair flow-process systems

and equipment. And today, these customers look to Furmanite for more than leak-sealing or on-

site machining. They look to Furmanite for technical and technology-based solutions that improve

operational efficiencies and enhance profitability.

For example, last year in North Wales, Furmanite developed and deployed a customized high-tech

machining solution for one of Europe’s largest pumped storage power stations. This solution

avoided an anticipated shutdown of several weeks, restoring operations – and revenues – within

nine days.

Holding more than 200 international patents and trademarks for its customized products and

services, Furmanite is recognized as the market leader in technical services. Furmanite enjoys

long-standing relationships through its proven capabilities in serving this diverse and global market.

Furmanite knows its customers better than anyone, and knows what it takes to keep plants and

facilities operating efficiently, with minimal downtime. This knowledge translates into Furmanite’s

unique ability to devise and deploy technical and technology solutions for its customers. Long

recognized as the leading brand in technical services, Furmanite is known as The Solutions Group.
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DELIVERING KNOWLEDGE THROUGH TECHNOLOGY...

KNOWLEDGE THAT IMPROVES THE

PERFORMANCE OF OUR CUSTOMERS’

BUSINESSES.

Today, customers are seeking more than “technology for

technology’s sake.” They seek knowledge, delivered through

technology, that improves performance. Xtria is that integrated

resource. From assessing customer needs, to designing

customized programs and systems, Xtria provides comprehensive

knowledge management services that enable customers’

enterprises.

Xtria is a market leader in knowledge management, providing a

suite of technology-based services and applications to the

government and commercial sectors.

The foundation of Xtria’s business information technology services – consulting, design, development,

integration and maintenance – for database management, web-based applications, telemedicine

and network systems are all designed to allow our customers to gather, archive, manage and

share knowledge.

Database management is a growing segment in information services – driven by market demand

for systems that can produce meaningful information that is accessible throughout an enterprise.

For the financial industry and for the government sectors, Xtria delivers comprehensive database

management services that can build a system from the ground up or integrate disparate systems

into a focused and effective data engine that provides business knowledge.

The effective use of the Internet as a backbone for business knowledge is continually evolving

and offers significant market opportunities. Xtria’s expertise in web-enabled applications for both

commercial enterprises and the government encompass sophisticated intranets, extranets and
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e-commerce solutions. Xtria’s design and support for secure platforms enables shared resources,

data and knowledge across the country and around the world.

In the area of telemedicine, another growth segment in knowledge management services, Xtria

has proven expertise and a substantial customer base. Xtria delivers a total solution to medical

facilities for the implementation of Picture Archiving and Communications Systems (PACS). These

digital imaging systems provide highly secure, reliable transmission of digitized images across

wide area networks for remote diagnosis. Xtria’s total solution encompasses the assessment of a

medical facility’s needs, the design, implementation and maintenance of these systems – through

the effort of Xtria’s team of highly trained biomedical, clinical and electrical engineers.

The backbone for all knowledge management applications is the network. Xtria provides an end-

to-end network services solution for voice and data, both wireline and wireless, that includes

consulting, network design, system security, networking equipment, installation, user training and

ongoing maintenance. Xtria-developed networks are tailored to the specific knowledge management

needs of our customers. An example of Xtria’s capability to develop and market customized

solutions and systems is its LAN2Go™, a wireless local area network device initially developed

for a military application and then deployed in the first wireless clinical teleradiology solution,

implemented in November 2000.

In today’s environment, the key to market opportunity is not more data, more systems or more

bandwidth. The key is gaining knowledge through technology for the purpose of improving

business performance. Knowledge…that is the real destination on the “information highway,” and

that is Xtria’s product: Knowledge through technology.
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DELIVERING KNOWLEDGE AND SOLUTIONS THROUGH INFORMATION TECHNOLOGY

AND TECHNICAL SERVICES

WE ARE EXPERTS

Our 1,131 employees include:

Biomedical Engineers

Clinical Engineers

Electrical Engineers

Mechanical Engineers 

Network Engineers

Physicists

Sales and Marketing Managers

Software Developers

System Engineers

Technicians 

Web Developers and Designers

WE ARE MULTI-CULTURAL

Our employees communicate 

with our customers in more 

than 25 languages, including:

Chinese Malay

Czech Norwegian

Danish Polish

English Portuguese

French Russian

German Spanish

Italian Swedish 

WE ARE WORLDWIDE

Providing services in 40 countries, 

our market reach spans the globe.

Indicates Xanser presence
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DIRECTORS

Sangwoo Ahn
General Partner
Morgan, Lewis, Githens & Ahn
New York, New York

John R. Barnes
Chairman of the Board, President and
Chief Executive Officer
Kaneb Services, Inc.
Dallas, Texas

Frank M. Burke, Jr.
Chairman and Managing
General Partner
Burke, Mayborn Company, Ltd.
Dallas, Texas

Charles R. Cox
Industrial Services Consultant
(formerly Industrial Group President
of Fluor Daniel, Irvine, California)
Sanibel, Florida

Hans Kessler
Chairman and Managing Director
KMB Kessler + Partner GmbH
Frankfurt, Germany

James R. Whatley
Investments
Longview, Texas

CORPORATE OFFICERS

John R. Barnes
Chairman of the Board, President and
Chief Executive Officer

Howard C. Wadsworth
Vice President, Treasurer
and Corporate Secretary

William H. Kettler, Jr.
Vice President

Michael R. Bakke
Controller

FURMANITE WORLDWIDE

Joseph P. Lahey, CEO

XTRIA

Arthur Chavoya, CEO

CORPORATE INFORMATION

STOCK EXCHANGE LISTING
Common Stock
Symbol: KAB 
(to become XNR upon name change)
New York Stock Exchange

REGISTRAR AND 
STOCK TRANSFER AGENT
American Stock Transfer & Trust Company
59 Maiden Lane
New York, New York 10038
(212) 936-5100

INVESTOR INFORMATION
Stockholders and other investors seeking
information about the Company may access
the corporate web site or contact:

Investor Relations
P. O. Box 650283
Dallas, Texas 75265
(972) 699-4055

CORPORATE OFFICES
2435 N. Central Expressway
Richardson, Texas 75080
(972) 699-4000

CORPORATE WEB SITE
www.kaneb.com
(to become www.xanser.com 
upon name change)

Copies of the Company’s Form 10-K for the year ended December 31, 2000 are available upon request without charge.
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