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Dear Fellow Shareholders, 

2020 will certainly be remembered for the 

pandemic and its impact on our families, 

friends, colleagues, and communities. It 

was a year of unprecedented upheaval with 

concern for the health of our associates, our 

customers and our business at the forefront of 

my mind each day. It was a year that required 

us to disproportionately focus on the effective 

management of our liquidity, and thanks to the 

collective efforts and extraordinary dedication 

of our Executive Leadership Team, we were 

able to do that.  

It was also a year in which we continued the 

transformational work of restoring the vitality 

of our brand and the long-term, profitable 

health of our business. We advanced - and in 

some cases accelerated - important initiatives 

within each of the four foundational pillars of 

our EXPRESSway Forward strategy. 

We advanced the Product pillar by applying 

our Express Edit design and merchandising 

philosophy across our entire assortment, 

rebalancing our portfolio between occasion-

based and more everyday styles, and 

delivering versatility, comfort, newness,

and innovation to all of our key categories. 

We advanced the Brand pillar by bringing 

our new brand purpose - Create Confidence 

& Inspire Self-Expression -  to life, building 

deeper and more meaningful connections with 

our most loyal and our newest Express fans, 

and launching the Express Dream Big Project. 

EXPRESS
Tim Baxter, Chief Executive Officer



We advanced the Customer pillar by completing the first phase of our loyalty program 

relaunch, refining our approach to customer acquisition, driving greater personalization of 

messages, and opening up a dialogue with our best customers that led to the first-ever co-

created product capsule. 

We advanced the Execution pillar by intensifying our focus on eCommerce, signing up 

more new members to our loyalty program, launching a new customer experience model in 

our stores, and driving conversion increases across all of our channels. 

In the face of extraordinary circumstances and market conditions, we took decisive and 

appropriate actions to deliver nearly $500 million dollars in liquidity and secured an 

additional $85 million dollars through negotiations with our landlords. 

The transformation of Express from a mall-based specialty retailer to a modern, relevant, 

compelling, multichannel brand is well underway, and while we have made significant 

progress, there is still much more to come. The pandemic both forced and allowed us to 

evolve faster and take steps for Express to not just catch up but leap ahead. We began 

testing new store formats and anticipating the role physical stores will play in the lives of 

our customers in the future. We built a plan to grow our digital channel to reach $1.0 billion 

dollars in demand by 2024. 

The EXPRESSway Forward strategy is

both our vision and our roadmap, and we

have emerged from 2020 confident that we 

can meet the accelerated pace of consumer 

and marketplace change with increased

agility. We are a different company and 

workforce than we were a year ago.

We are more focused, more aligned and

more results oriented. 

Our corporate culture is based on three ideas 

- Express Yourself, Express Together, Express 

Success - that define the way our organization 

operates, reflect the way we show up and

treat one another, and play a vital role in

making our Company a rewarding and

fulfilling place to work. 

We say that ‘Success at Express starts with each one of us’ and we are committed to 

empowering our associates to learn, develop, contribute, and grow. We launched Success@

Express to set a new standard and establish clear expectations for talent recruitment and 

development, succession planning, goal setting, and performance management.

WE HAVE EMERGED 

FROM 2020 CONFIDENT 

THAT WE CAN MEET THE 

ACCELERATED PACE 

OF CONSUMER AND 

MARKETPLACE CHANGE 

WITH INCREASED AGILITY.”



We reimagined our approach to Diversity, Equity & Inclusion at Express, and introduced a 

DE&I vision, mission and set of objectives to imbed this work into our day-to-day thought 

processes and operating practices. Led by our Chief Human Resources Officer and 

working in close partnership with our executive leadership, a team of DE&I Stewards are 

guiding this conversation and driving our progress. 

To keep our associates informed, 

engaged and inspired while our stores 

and corporate offices were closed, 

we significantly increased our internal 

communication. From virtual panel 

discussions and podcasts to updates 

on key strategic initiatives and business 

performance, we kept our associates 

connected and motivated. 

As I write this letter, the tide has begun to 

turn for our business, which reflects the 

power of our strategy and the strength 

of our team. I am proud of everyone at 

Express for staying aligned and focused 

on advancing our strategy, I am grateful to our Executive Leadership Team for their 

unwavering belief in our ability to navigate 2020 and to our Board of Directors for

their wise counsel. 

Over the last year, I have thought often of the framed quote on my desk that says: “When 

written in Chinese, the word ‘crisis’ is composed of two characters. The first represents 

danger and the second represents opportunity.” In 2020, we successfully mitigated the 

danger to our Company, and in 2021 we will seize every opportunity to realize a strong, 

profitable future for Express. 

Tim Baxter

Chief Executive Officer

April 30, 2021

IN 2020, WE SUCCESSFULLY 

MITIGATED THE DANGER 

TO OUR COMPANY, AND IN 

2021, WE WILL SEIZE EVERY 

OPPORTUNITY TO REALIZE 

A STRONG, PROFITABLE 

FUTURE FOR EXPRESS.”













































































































































































Executive Officers of Express, Inc.

Timothy Baxter Sara Tervo

Chief Executive Officer Executive Vice President and Chief Marketing
Officer

Matthew Moellering Periclis (“Perry”) Pericleous

President and Chief Operating Officer Senior Vice President, Chief Financial Officer and
Treasurer

Malissa Akay

Executive Vice President and Chief Merchandising
Officer

Board of Directors

Michael Archbold (1) Karen Leever (2)

Retired Chief Executive Officer, GNC Holdings Inc. President, U.S. Digital Products and Marketing,
Discovery Communications

Timothy Baxter Mylle Mangum (1,2,3)

Chief Executive Officer, Express, Inc. Chief Executive Officer, IBT Holdings, LLC

Terry Davenport (2) Winnie Park (1)

Retired Global Brand Advisor, Starbucks Coffee
Company

Chief Executive Officer, Paper Source

Michael F. Devine (1) Peter Swinburn (2)

Retired Executive Vice President and Chief
Financial Officer, Coach

Retired Chief Executive Officer and President,
Molson Coors Brewing Company

1 = Member of the Audit Committee
2 = Member of the Compensation and Governance Committee
3 = Chairman of the Board



Company Information

Headquarters Annual Meeting of Stockholders

Express, Inc. 8:30 a.m., June 9, 2021
1 Express Drive
Columbus, Ohio 43230

(614) 474-7000

The Annual Meeting will be held virtually
via live webcast at
www.virtualshareholdermeeting.com/EXPR2021

Stock Exchange Listing Independent Registered Public Accounting Firm

New York Stock Exchange PricewaterhouseCoopers, LLP
(Trading Symbol “EXPR”) Columbus, Ohio

Information Requests Stock Transfer Agent

Through our website:

Upon written request to:

www.express.com/investor

Express, Inc.
Investor Relations
1 Express Drive
Columbus, Ohio 43230

Computershare Trust Company N.A.
150 Royall Street
Canton, MA 02021

(800) 962-4284
www.computershare.com

By calling: (888) 423-2421

NYSE Certification Statement
Our Chief Executive Officer and Chief Financial Officer have filed the certifications required by Section 302 of
the Sarbanes-Oxley Act of 2002 with the Securities and Exchange Commission as exhibits to our Form 10-K for
the fiscal year ended January 30, 2021. In addition, our Chief Executive Officer filed a separate annual
certification to the New York Stock Exchange following our annual meeting of shareholders on June 10, 2020.

Forward-Looking Statements

This Annual Report on Form 10-K contains forward-looking statements that are subject to risks and uncertainties.
All statements other than statements of historical fact included in this Annual Report on Form 10-K are forward-
looking statements. Forward-looking statements give our current expectations and projections relating to our
financial condition, results of operations, plans, objectives, future performance, and business. You can identify
forward-looking statements by the fact that they do not relate strictly to historical or current facts. These statements
may include words such as “anticipate,” “estimate,” “expect,” “project,” “plan,” “potential,” “intend,” “believe,”
“may,” “will,” “should,” “can have,” “likely,” “continue to,” and other words and terms of similar meaning in
connection with any discussion of the timing or nature of future operating or financial performance or other events.
For example, all statements we make relating to our estimated and projected costs, expenditures, cash flows, and
financial results; our plans, objectives, strategies, and initiatives for future operations or growth; the expected
outcome of such plans, objectives, strategies, and initiatives; or expected outcome or impact of pending or
threatened litigation are forward-looking statements. All forward-looking statements are subject to risks and
uncertainties that may cause actual results to differ materially from those that we expected, including, but not
limited to those under the heading “Risk Factors” in Part I, Item 1A in this Annual Report on Form 10-K. Those
factors should not be construed as exhaustive and should be read in conjunction with the other cautionary statements
included in this Annual Report on Form 10-K. We caution you not to place undue reliance on these forward-looking
statements. We do not undertake any obligation to make any revisions to these forward-looking statements to reflect
events or circumstances after the date of this Annual Report on Form 10-K or to reflect the occurrence of
unanticipated events, except as required by law, including the securities laws of the United States and rules and
regulations of the Securities and Exchange Commission (“SEC”).
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