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COMPANY PROFILE
CPSI is a leading provider of healthcare solutions and services for community hospitals, their clinics and 
post-acute care facilities. Founded in 1979, CPSI is the parent of three companies – Evident, LLC, American 
HealthTech, Inc. and TruBridge, LLC. Our combined companies are focused on helping improve the health 
of the communities we serve, connecting communities for a better patient care experience, and improving 
the financial operations of our customers. Evident provides comprehensive EHR solutions for community 
hospitals and their affiliated clinics. American HealthTech is one of the nation’s largest providers of EHR 
solutions and services for post-acute care facilities. TruBridge focuses on providing business, consulting and 
managed IT services, along with its complete RCM solution for all care settings. For more information, visit 
www.cpsi.com. 

ANNUAL MEETING
The annual meeting of stockholders will be held April 29, 2019, at 8:00 a.m. Central Time, at The Battle 
House Renaissance Mobile Hotel & Spa, 26 North Royal Street, Mobile, Alabama.

FINANCIAL HIGHLIGHTS
 Year Ended December 31,

(In thousands, except per share data) 2018  2017

Total sales revenue $ 280,411 $ 276,927

Total cost of sales  130,683  129,654

 Gross profit  149,728  147,273

Total operating expenses  124,846  152,087

 Operating income (loss)  24,882  (4,814)

Total other income (expense)  (6,774)  (8,669)

 Income (loss) before income taxes  18,108  (13,483)

Provision for income taxes  476  3,933

  Net income (loss) $ 17,632  (17,416)

Net income (loss) per share – basic and diluted $ 1.26       $ (1.27)     

Weighted average shares outstanding:

 Basic   13,561  13,419

 Diluted  13,568  13,419

 14 15 16 17 18  14 15 16 17 18  14 15 16 17 18

$
18

2
,1

74

$
2

0
4

,7
4

2

$
28

0,
41

1

$
2

67
,2

7
2

$
2

76
,9

2
7

D
il

u
te

d 
E

ar
n

in
g

s 
P

er
 S

h
ar

e

$
0.

2
9

$
1.

62

$
1.

2
6

$
2

.9
4

($
1.

2
7

)

N
et

 I
n

co
m

e 
($

 i
n

 t
h

o
u

sa
n

d
s)

$
18

,3
4

3

$
3

2
,9

2
0

$
17

,6
3

2

($
17

,4
16

)

$
3

,9
3

3

R
ev

en
u

e
s 

($
 i

n
 t

h
o

u
sa

n
d

s)

Board of Directors

David A. Dye
Chairman and Chief  
Growth Officer
Computer Programs  
and Systems, Inc.

J. Boyd Douglas, Jr.
President and Chief  
Executive Officer
Computer Programs  
and Systems, Inc.

Regina M. Benjamin, MD 
Chief Executive Officer
Bayou La Batre Rural  
Health Clinic

Charles P. Huffman
Retired Executive Vice 
President and Chief 
Financial Officer
EnergySouth, Inc.

W. Austin Mulherin, III
Attorney
Frazer, Greene, Upchurch  
& Baker, LLC

A. Robert Outlaw, Jr.
Chief Executive Officer
China Doll Rice and 
Beans, Inc.

Jeffrey A. Strong
Managing Partner 
Gilead Capital LP

Glenn P. Tobin, Ph.D.
Retired Executive Vice 
President 
The Advisory Board 
Company

Denise W. Warren
Executive Vice President 
and Chief Operating 
Officer
WakeMed Health & 
Hospitals

Officers 

J. Boyd Douglas, Jr.
President and  
Chief Executive Officer

David A. Dye
Chief Growth Officer

Matt J. Chambless
Chief Financial Officer

Chris L. Fowler
Chief Operating Officer

DIRECTORS AND OFFICERS

Stock Performance Graph
The following graph sets forth the cumulative total return (assuming reinvestment of dividends) to our 
stockholders during the period beginning December 31, 2013, and ending on December 31, 2018, compared  
to an overall stock market index (S&P 500 Index), and the NASDAQ Computer and Data Processing Group.

 12/13 12/14 12/15 12/16 12/17 12/18

Computer Programs and Systems, Inc. $ 100.00 $ 101.87 $ 88.04 $ 43.77 $ 57.38 $ 48.61
S&P 500 $ 100.00 $ 113.69 $ 115.26 $ 129.05 $ 157.22 $ 150.33
NASDAQ Computer and Data Processing $ 100.00 $ 113.68 $ 140.03 $ 150.12 $ 209.72 $ 212.97
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TO OUR SHAREHOLDERS:

We are proud to report a solid performance in 2018, as we continued our drive to transition CPSI from a
market leader for healthcare software to a leading provider of a broad range of software products and services
for the communities we serve. Across our family of companies, we have a shared objective of helping our
clients improve the health of their communities through vision, innovation and collaboration. Our results for
the year reflect this pursuit, as we continued to execute our strategy against a continually changing healthcare
environment.

Since inception, CPSI has been a visionary leader in shaping the future of community healthcare, providing
innovative technology and solutions to connect providers, patients and communities. To remain competitive,
community healthcare facilities must use technology to maximize the efficiency of their business practice,
improve their financial performance, enhance the quality of patient care, and maintain the privacy and security
of patient information. And, with the paradigm shift to value-based reimbursement, it is even more imperative
today that providers have the right technology solutions and services for clinical decision support, patient
engagement and treatment of patients outside the clinical setting. With our relentless focus on responding
to these opportunities, we have built our business by providing the right solutions that address the unique
infrastructure and technology support required by community healthcare organizations. Importantly, we have
earned a favorable reputation as a trusted partner, and we are proud of our success in the marketplace. In 2018,
our client base remained strong with over 4,300 acute and post-acute care facilities that employ solutions and
services from the CPSI family of companies.

We reported total revenues of $280.4 million for 2018, up 1.3 percent compared with 2017. As expected, the
replacement market for electronic health record (EHR) system sales, continued execution around Meaningful
Use Stage 3 (MU3) initiatives, and impressive momentum with the TruBridge solutions for revenue cycle
management (RCM), business management, consulting, and managed information technology (IT) services
were the key drivers of our revenue growth. Notably, slightly more than 81 percent of our revenues in 2018
were recurring in nature, providing greater financial stability and visibility going forward. Consolidated annual
bookings were $88.0 million compared with $108.9 million in 2017. In spite of this annual decline, we are
encouraged by the strong bookings growth we achieved in the fourth quarter with an impressive pipeline that
confirms our optimism for the year ahead.

For 2018, cash provided by operations was $23.9 million compared with $23.6 million in 2017. The strength in
operating cash flows, especially in the second half of the year, resulted in net repayments of bank debt of over
$11.0 million in 2018, including a $5.0 million advanced payment against our revolving credit facility during the
fourth quarter. These actions are commensurate with our commitment to reducing our overall leverage on an
expedited basis, and we were pleased to effectively reach our target leverage ratio by the end of the year. At
the same time, we continued to return funds to shareholders through cash dividend payments of $5.6 million in
2018. With a healthy recurring revenue base, we expect to achieve another year of solid cash flow in 2019. We
will continue to pursue opportunistic uses of capital, including strategic investments in solutions and services
across our family of companies, as we focus on creating long-term value for our company and our shareholders.



Our acute care EHR platform, Thrive, sold under our wholly owned subsidiary, Evident, provides a seamless
user experience, allowing providers to coordinate care across the major settings where healthcare services are
being delivered. Maintaining the strength of our EHR foundation remains a priority, as we continue to pursue
both competitive and replacement opportunities as well as build upon the demand and growth of our TruBridge
services in our client base. Our fully integrated solutions address the unique needs of community healthcare
providers, and, with our 40 years of experience, we have established a strong competitive advantage that has
earned us a favorable reputation in the marketplace. In 2018, we had 32 community hospitals join our family
and completed 29 net new community hospital EHR installations, with an encouraging pipeline for 2019.

Importantly, we have continued to leverage our core EHR client base with significant opportunities for cross-
selling TruBridge solutions, delivering added value and further supporting client retention. In 2018, we built on
this momentum with impressive growth for TruBridge, reaching over $100 million in revenue for the year, a
new record. This growth included a meaningful contribution from new bookings for nTrust, our software as
a service (SaaS) offering. Reflecting our commitment to drive innovation through our shared set of solutions,
nTrust is a combined offering of our acute or post-acute care EHR with the RCM solutions from TruBridge. By
moving away from the traditional license and maintenance fee structure to a subscription model, our clients
can benefit from the “pay-as-you-go” access to both current and future solutions from CPSI, allowing more
visibility for their long-term planning and budgeting. At the same time, this model supports our objective to
grow recurring revenue.

In addition to TruBridge sales to our EHR clients, in 2018 we expanded our sales and marketing efforts to increase
TruBridge’s market share outside the CPSI client base. These efforts led to a contract with the University of
Louisville physicians’ group to overhaul their collections process, and we are excited about the potential to
offer scalable solutions and services for larger healthcare organizations. We believe the addressable market
for TruBridge is sizable, with significant revenue growth opportunities for the popular RCM suite of services,
including accounts receivable management, private pay and medical coding, as well as our business consulting
and managed IT services.

In 2018, the Healthcare Financial Management Association (HFMA) reviewed the TruBridge RCM product,
awarding the prestigious “Peer Reviewed by HFMA” designation. In addition, in February 2019, the TruBridge
RCM consulting and solutions received top rankings by Black Book Research. We are proud of these
independent third-party endorsements, which confirm the strength of our RCM products and the strong value
proposition we bring to our clients. We note that Evident was also recognized by Black Book Research as the top
EHR vendor for hospitals under 100 beds for the 9th consecutive year, utilizing validated responses regarding
18 performance areas of operational excellence. These accolades reflect the shared commitment throughout
the CPSI family of companies to ensure our clients have the right solutions to improve the health of their
respective communities, create a better patient experience and improve their financial operations.

Over the past year, we continued to gain traction with our shared solutions strategy of designing and developing
applications that can be leveraged across all of our EHR platforms. CPSI is a proven leader in driving innovation,
and our latest applications reflect an intuitive user interface, require minimal end-user training, and are
integrated with key workflows. Importantly, we have continued to seek client input throughout the development
process, confirming our commitment to collaboration in our development efforts. In 2018 our product updates
addressed critical areas such as enhanced business intelligence, expanded interoperability, quality reporting,
patient engagement and population health management tools for today’s value-based reimbursement world.
We are building applications with an architecture that depends upon a suite of containerized micro services,
which accelerates the process of building increased functionality, expands future scalability, and allows us to
deliver new solutions to our clients in a more efficient manner. These development efforts enhance our strong
value proposition and support our ability to drive incremental sales. As always, we are focused on improving
the provider experience across the inpatient, ambulatory and skilled nursing care settings.



During 2018, we remained focused on the important product development initiative related to our post-acute
care business, American HealthTech (AHT). In the third quarter of 2018, we completed the first phase of
our 24-month product development plan, with approximately 300 customer sites going live on the enhanced
system, and we remain on schedule with our final roll-out strategy. Importantly, we have received positive
feedback regarding these innovative solutions, as we have worked closely with our clients throughout the
development process to ensure we are meeting their needs to improve clinical workflows and support post-
acute caregivers in the delivery of quality patient care. We are optimistic about the favorable impact that
this development effort will have on our client base with expected organic growth opportunities for offering
additional applications.

We are proud of our progress in 2018 in positioning CPSI as a leading healthcare solutions company. Through
our family of companies, we are uniquely qualified to connect communities, patients and providers in our shared
objective to improve the quality of their healthcare. With our focus on vision, innovation and collaboration, we
believe we have the right strategy in place to ensure the best outcome for CPSI, the communities we serve
and our shareholders. Our key strategic initiatives for 2019 will center around the following areas – build on
the momentum with TruBridge and expand market share, continue to aggressively pursue competitive and
vulnerable EHR replacement opportunities, and differentiate on the clients’ experience as a foundation for
selling our expanded suite of CPSI solutions.

The past year was an important period of transition for CPSI, and we have worked hard to execute against both
the challenges and opportunities in today’s healthcare environment. Throughout our family of companies, we
are committed to improving the health of more communities. With our complement of integrated solutions and
services and expanded market presence, we are optimistic about the opportunities ahead for CPSI in 2019. We
are proud of the hard work and dedication of our team of employees across the CPSI family of companies, who
continued to move our company forward in 2018 and instill confidence in our future. Together, we will pursue
a strategy that delivers long-term value to CPSI, our shareholders and the communities we serve.

Thank you for the support your investment provides.

J. Boyd Douglas
President and Chief Executive Officer
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��<@PX\<DJ@DPS>\̂XSHVSH@̂XjSVjSJ\��X<@J�VX<>PFSH\�P�D̂SD̀ J̀X@DPX\<HX<SD@F\�PFSHS@DPS>\̂XSHa

b _DPXS<P9D<D>SBS<Pic�̂ D̀PXS<PBD<D>SBS<PH\�P�D̂SS<DjJSHDF\H̀XPDJP\XVS<PX�:D̀DPXS<PDPD<:̀\X<PX<
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b mJX<X@DJic�̂@JX<X@DJH\�P�D̂SD�P\BDPSĤS@\̂VfSS̀X<>D<V̂S̀\̂PX<>�\̂BD<:@JX<X@DJ��<@PX\<HX<@J�VX<>
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ŜB\PSJ:ZXD9X@̂\H\�Pd<PŜ<SP?2̀J\̂ŜD<VPFSd<PŜ<SP�XPF\�P̂SL�X̂X<>PFSJ\DVX<>\�D<:DVVXPX\<DJ
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@���<\J�UZ�\<�B>Ẑ @BTR:Z��<T�ZTBZTĴT>Z;;B�BZTJ\Z@<�\�Z;<\̂::<;<�\��@J<PZ\@,@�@JZP@���<\JTZZ>@H

*T<\>Z\J<PBTBPB(ZJDZBP�̂�J<;̂ @�@JZP�\<V:ZP�UZJ\̂BT<�\��@J<PZ\@Z\�B�Z�Z\@<TTZ:J<VZ

JZ�DTB�̂::��\<;B�BZTJ��<�\JZ<�@̂T>�\<P�JH&Z�̂�@Ẑ �\<�Z\:�;�T�JB<TBTRBT;<\P̂JB<T@�@JZPB@�\��B̂:J<
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TZJU<\�BTR̂P<TR��@J<PZ\@̂T>̀ ~?*@Ĵ;;̂�\<@@̂::V�@BTZ@@�:̂J;<\P@H
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O779K9AsGEE5ar:G==A9sK:7Gs:rH:MI?9K5_=:?GK9As6D:sK:?dH_DbJ9?:MKA?KAA8:?6::GsI14:?A29s9K9GK98:67:69ps:7KA

91=?A8:AI?M54:?6:MI?9K5=?AK:MK9Asa?:G79s:66Gs7?:6=As6:n'3:H_DJ9?:MKA?A8:?6::6=:s:K?GK9AsK:6K9sp2A?'?Î?97p:
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eFE�idD�d̀i�eLJàgFdHC�gb�DaK�aE�aDà�igaJaIE�if�gD2ab̀Fd̀��GLfgd�ff�fFcFLi�Ff2g̀aJbJg�d̀fadILJ̀gDà�JK
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(3aa\̂b̀bd1.yd4d̀ydc3(/cy310b̀/cb1/(\44d̂ Ì&%$(cbd̂ r̀Nc̀y3\xy.dy/vd234a\c/̀d_1̀4/̀dxb(4d103̂1d1234(/0b̀/cb#b̂x

3̂d/(y32̀ydb_d̂ b̀2bd_30034̀\̂b̀bd1s̀yd4db1̂3x\/4/̂ d̀d̀y/̀1\(y4d103̂1d1.bcc\c̀ba/̀dcu043vd1\((d112\crN__b̀b3̂/ccus
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(4d_b̀a/4wd̀1/̂_3̀yd4_b14\0̀b3̂14d1\c̀b̂x243a ỳd04b34d(3̂3ab(4d(d11b3̂34(\̀1b̂@d_b(/4d/̂_@d_b(/b_2\̂_b̂xr

S310b̀/c1a/ua3_b2us_dc/u34(/̂(dc0c/̂1̀30\4(y/1d3\4132̀./4d1u1̀da1341d4vb(d1rN__b̀b3̂/ccusb2y310b̀/c1>30d4/̀b̂x

/̂_2b̂/̂(b/c0d4234a/̂(d_d̀d4b34/̀d1s34b2̀ydu/4d\̂/Zcd̀3a/wd1(yd_\cd_0/uad̂ 1̀343Z̀/b̂(4d_b̀s̀ydua/û 3̀Zd/Zcd
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�������ẑ~��ĉic��>.].f�i���eed�hh�b̀�c�hh8̂ì~ifb�~ih~be�gPF>.].<{{KF*̀8̀�g̀8̂�f88c4~ee78�~6b�~�6�ì
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78̂�̀5ẑ��̀��87-BW)��e�̀~if̀88̂�K8g̀2�ĥ �̀Y���[H'��b8�̀~if̂i~̀045~h5h8ig~g̀gg8e�d87{6��~h�iH��è5v�h5045~h5
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h8ig8e~c�̀�ci�̀~ih86�78�̀5�d����ic�c#�h�6}��TW0-BW).

TW



][YVTRTOMKFDBKOFM[R@>BO<M:@8T76>B�MBFBRMOKB7B6�MO:MKFDB@R8[8TOOM:T7R:8V8DMOBRK8[:��>MOMBOMK[>MOM[R

T[@MORBK[RKM:K[FB[B<MFM[R�:M:RKFBRM:~}T6<FM[R:B[6B::TFDRK8[:T:M6K[B::M::K[<OM@8�MOB|K7KRY8V<886{K77B[6K[RB[<K|7M

B::MR:�][Y@>B[<M:K[zMYB::TFDRK8[:~K[@7T6K[<VBK7TOMR8FMMR|T:K[M::D7B[:~B6MRMOK8OBRK8[K[R>MFBOzMR~8O8R>MO

T[B[RK@KDBRM6M�M[R:B[6@KO@TF:RB[@M:~FBYBVVM@RR>MB@@TOB@Y8O�B7K6KRY8V:T@>M:RKFBRM:B[6@8T76D8RM[RKB77YOM:T7RK[B[

KFDBKOFM[R@>BO<M�
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j̀̀QWhRVUWhhUW_UiNUiUNNQTQjiUPWUSVcR+cQPNQîWjiRQRTQî j̀UVVbjLQSUThP0(*-''RacUbh̀hhTgZ_hYjSVUi0UPRjj]iR

//g(UWbhRj̀ciNh[hPjVhNbhUPVbjVhbT0UNXUWhiTTjjcbWjbVjbUThWUSVcRg

\hPhURhT_hbhSUQiNhbj̀jcb̀UWQPQTQhRQi[UbQjcRPjWUTQjiRQiT_hJiQThNHTUThR*QiWPcNQîGEUQb_jVh*)PU+USUCBjTTR[QPPh*

BhiiR0P[UiQUC@UihTT*)PU+USUC,j+QPh*)PU+USUC,jibjh*@jcQRQUiUC>hi[hb*YjPjbUNjC<Phi]jjN*,QiihRjTUC,UbR_UPP*

,QiihRjTUC,QiihUVjPQR*,QiihRjTUCUiN;QN̂hPUiN*,QRRQRRQVVQgZ_hThbSRj̀T_hRhPhURhR̂hihbUPP0bUîhQiPhîT_̀bjSjih
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>�{{�lkNĥl>JHFsB
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l�x̂�}�lkfẁ �̂kL}bxkxu}}dx{0x>lk}bfNdx>�t.x̂x9̀�̂xw}ll.}��k�ww�}�lk�{fl̀ �̂xflhh̀kwf}b̂l̀Lb�ww�}�lk�{

l�x̂�}�lk�{�>�̂l0x>xk}fN����}�{>�̂<x}}̂�kf��}�lkfN�ffx}f�{xfl̂h�k�k��kLĥl>}b�̂w��̂}�xfN��l>.�k�}�lk}bx̂xlhl̂

l}bx̂d�fxBax��kkl}�̂l0�wx�ff̀ �̂k�x}b�}}bxfx�ww�}�lk�{fl̀ �̂xflhh̀kwfd�{{.x�0��{�.{xl̂N�h�0��{�.{xNdl̀{wb�0x

x̂�flk�.{x}x̂>fB

][�|Y��MKIY�GEC�A?z��=�����

;/-+*#!(��̈&7#;/-$"6x}��fb�̂l0�wxw.tl�x̂�}�kL��}�0�}�xf�k�̂x�fxwf{�Lb}{t.tpHBS>�{{�lkNĥl>pJSBs>�{{�lk
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osyt21mjvw1xzu12̂Xs1xuŝsVzu]w121Xw2̂uztsuxw1{w1X̂Y[z[w1x\wvuztsuxs1t2{z--p

-q



WUSQWOQLIGEUSUGEUGOWU@I>OUWUES<:8I6466Q<GOIG@LIW3QGIGOUWG486QGOWQ8Q2UW

LIG4G6I48WUSQWOIG@

1|{zy|xwvzut_|ẑ{]y\_|t[Z|Yyuẑ
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nmlkjliihgfWVmjijUTlSRjlmjVWlWjklWWQjlPhgfWWQjNhPLlf0j/LjiWVWhihRRjiWlfkkhfhWSjlmUfWjmjVW.nQjNhPLlf0

jVWlSRUVQjVl-jfjmlRlRRh,lfij+hmkhgSW+gRliihgfWVSlVjkhfihRRjiWUhfVQUVWhm0.*fWQjilVjh+lSlf)mgLWi0+URUf-hm

hWQjmVUPURlmjTjfWUfkUilWUf-WQjihRRjiWlSURUW0h+VLjiU+UiigVWhPjmliihgfWVUVfhRhf-jmLmhSlSRj(lVLjiU+UilRRh,lfij+hm

khgSW+gRliihgfWVPl0SjmjihmkjkWhmjkgijWQjmjRlWjkmjijUTlSRjWhWQjlPhgfWj/LjiWjkWhSjmjihTjmjk.
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dUflfiUf-mjijUTlSRjVlmjihPLmUVjkh+VQhmWcWjmPLl0PjfWLRlfVlfkVlRjVcW0LjRjlVjV.bQhmWcWjmPLl0PjfWLRlfVlmj

VWlWjklWWQjlPhgfWWQjNhPLlf0j/LjiWVWhihRRjiWlfkkhfhWSjlmUfWjmjVW.blRjVcW0LjRjlVjVlmjUfUWUlRR0mjihmkjklWWQj

LmjVjfWTlRgjh+WQjmjRlWjkPUfUPgPRjlVjLl0PjfWV(ihPLgWjklWWQjUfWjmjVWmlWjUPLRUiUWUfWQjRjlVj(lfklmjLmjVjfWjk

fjWh+gfjlmfjkUfihPj.afjlmfjkUfihPjUVlPhmWÙjkhTjmWQjRjlVjWjmPWhLmhkgijlihfVWlfWLjmUhkUimlWjh+mjWgmfhf

WQjfjWUfTjVWPjfWUfWQjRjlVj_WQjUfWjmjVWPjWQhk̂.

]flRRh,lfij+hmimjkUWRhVVjVQlVSjjfjVWlSRUVQjk+hmhgm+UflfiUf-mjijUTlSRjVSlVjkhfWQjQUVWhmUilRRjTjRh+igVWhPjm

kj+lgRWVgfkjmVgiQlmmlf-jPjfWV.*fWQjilVjh+lSlf)mgLWi0+URUf-hmhWQjmVUPURlmjTjfWUfkUilWUf-WQjihRRjiWlSURUW0h+

VLjiU+UiigVWhPjmliihgfWVUVfhRhf-jmLmhSlSRj(lVLjiU+UimjVjmTjPl0SjmjihmkjkWhmjkgijWQjmjRlWjkmjijUTlSRjWhWQj

lPhgfWj/LjiWjkWhSjmjihTjmjk.NgVWhPjmLl0PjfWVlmjihfVUkjmjkLlVWkgjU+lViQjkgRjkLl0PjfWUVfhWmjijUTjk

,UWQUfihfWmliWglRR0l-mjjkgLhfWjmPV(,UWQlPhgfWVmjiRlVVU+UjkWhliihgfWVmjijUTlSRj,QjfWQj0SjihPjkgj.]Vl

mjVgRW(,jjTlRglWjWQjimjkUW\glRUW0h+hgm+UflfiUf-mjijUTlSRjVhflfhf-hUf-SlVUVgWURÙUf-lfl-Uf-h+mjijUTlSRjVlfk

,mUWjch++V(igVWhPjmihRRjiWUhfj/LjmUjfij(WQjigVWhPjmJV+UflfiUlRihfkUWUhflfk)fh,fmUV)iQlmliWjmUVWUiVUPLliWUf-WQj

mjVLjiWUTjigVWhPjmSlVj(lV,jRRlVj/UVWUf-jihfhPUiihfkUWUhfV(WhkjWjmPUfjU+lf0+gmWQjmlRRh,lfijUVfjijVVlm0.

]PhgfWVlmjVLjiU+UilRR0iQlm-jkh++hfijlRRlTlURlSRjPjlfVh+ihRRjiWUhfQlTjSjjfj/QlgVWjk.
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*fTjfWhmUjVlmjVWlWjklWRh,jmh+ihVWhmfjWmjlRÙlSRjTlRgjgVUf-WQjlTjml-jihVWPjWQhk.nQjNhPLlf0JVUfTjfWhmUjVlmj

ihPLmUVjkh+ihPLgWjmj\gULPjfW(+hmPVlfkVgLLRUjV.dhmilVQ+Rh,LmjVjfWlWUhf(UfTjfWhm0gVjkS0WQjNhPLlf0lfk

ilLUWlRÙjklVLmhLjmW0lfkj\gULPjfWUVVQh,flVliQlf-jUfUfTjfWhm0.
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<mhLjmW0lfkj\gULPjfWUVmjihmkjklWihVW(RjVVliigPgRlWjkkjLmjiUlWUhf.]kkUWUhfVlfkUPLmhTjPjfWVWhLmhLjmW0lfk

j\gULPjfWWQlWPlWjmUlRR0UfimjlVjLmhkgiWUTjilLliUW0hmj/WjfkWQjRU+jh+lflVVjWlmjilLUWlRÙjk.;lUfWjflfij(mjLlUmV

lfkPUfhmmjfj,lRVlmjj/LjfVjklVUfigmmjk.aLhfmjWUmjPjfWhmhWQjmkUVLhVUWUhfh+VgiQlVVjWV(WQjmjRlWjkihVWVlfk

liigPgRlWjkkjLmjiUlWUhflmjmjPhTjk+mhPWQjmjVLjiWUTjliihgfWVlfklf0mjVgRWUf--lUfhmRhVVUVUfiRgkjkUfWQjmjVgRWV

h+hLjmlWUhfV.

&jLmjiUlWUhfj/LjfVjUVihPLgWjkgVUf-WQjVWmlU-QWcRUfjPjWQhkhTjmWQjlVVjWJVgVj+gRRU+j(,QUiQUV-jfjmlRR0%0jlmV+hm

ihPLgWjmj\gULPjfW(+gmfUWgmj(lfk+U/WgmjVlfk$#0jlmV+hmSgURkUf-V."jlVjQhRkUPLmhTjPjfWVlmjkjLmjiUlWjkhTjmWQj

VQhmWjmh+WQjlVVjWJVgVj+gRRU+jhmWQjmjPlUfUf-RjlVjWjmP.nQjNhPLlf0mjTUj,V+hmWQjLhVVUSRjUPLlUmPjfWh+Rhf-c

RUTjklVVjWV,QjfjTjmjTjfWVhmiQlf-jVUfiUmigPVWlfijVUfkUilWjWQlWWQjilmm0Uf-lPhgfWh+lflVVjWPl0fhWSj

mjihTjmlSRj.&jLmjiUlWUhfj/LjfVjUVmjLhmWjkUfWQjihfVhRUklWjkVWlWjPjfWVh+hLjmlWUhfVlVlihPLhfjfWh+ihVWVh+VlRjV

lfkhLjmlWUf-j/LjfVjV.
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qjlLLR0SgVUfjVVihPSUflWUhfliihgfWUf-,Qjf,jli\gUmjlSgVUfjVV.pgVUfjVVihPSUflWUhfVlmjliihgfWjk+hmlW+lUm

TlRgj.nQjlVVhiUlWjkli\gUVUWUhfihVWVlmjj/LjfVjklVUfigmmjklfkmjihmkjkUf-jfjmlRlfklkPUfUVWmlWUTjj/LjfVjVo

mjVWmgiWgmUf-ihVWVlVVhiUlWjk,UWQlSgVUfjVVihPSUflWUhflmjj/LjfVjVoihfWUf-jfWihfVUkjmlWUhfUVPjlVgmjklW+lUmTlRgj

lWWQjli\gUVUWUhfklWj(,UWQiQlf-jVUf+lUmTlRgjl+WjmWQjli\gUVUWUhfklWjl++jiWUf-jlmfUf-VoiQlf-jVUfkj+jmmjkWl/lVVjW

TlRglWUhflRRh,lfijVlfkUfihPjWl/gfijmWlUfWUjVl+WjmWQjPjlVgmjPjfWLjmUhkl++jiWUfihPjWl/j/LjfVjolfk-hhk,URRUV

kjWjmPUfjklVWQjj/ijVVh+WQj+lUmTlRgjh+WQjihfVUkjmlWUhfihfTj0jkUfWQjli\gUVUWUhfhTjmWQj+lUmTlRgjh+WQjfjW

lVVjWVli\gUmjk.nQjliihgfWUf-+hmSgVUfjVVihPSUflWUhfVmj\gUmjVjVWUPlWjVlfk[gk-PjfWVlVWhj/LjiWlWUhfV+hm+gWgmj

ilVQ+Rh,Vh+WQjli\gUmjkSgVUfjVV(lfkWQjlRRhilWUhfh+WQhVjilVQ+Rh,VWhUkjfWU+UlSRjUfWlf-USRjlVVjWV(UfkjWjmPUfUf-

WQjjVWUPlWjk+lUmTlRgj+hmlVVjWVlfkRUlSURUWUjVli\gUmjk.nQj+lUmTlRgjVlVVU-fjkWhWlf-USRjlfkUfWlf-USRjlVVjWV

li\gUmjklfkRUlSURUWUjVlVVgPjk(lmjSlVjkhfPlfl-jPjfWZVjVWUPlWjVlfklVVgPLWUhfV(UfiRgkUf-TlRglWUhfVWQlWgWURÙj

igVWhPlm0TlRglWUhfLmhijkgmjVlfkWjiQfU\gjV.*+WQjliWglRmjVgRWVkU++jm+mhPWQjjVWUPlWjVlfk[gk-PjfWVgVjkUfWQjVj

jVWUPlWjV(WQjlPhgfWVmjihmkjkUfWQj+UflfiUlRVWlWjPjfWVihgRkmjVgRWUflLhVVUSRjUPLlUmPjfWh+WQjUfWlf-USRjlVVjWV
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ITQXĈIXEZEVQ�X?G9TAV:VGACGXCTE;GIXV�G9GX?TA=;ZCEẐQXXTN?VI?X?GIZ9Z\̂XV�GG::GIXT:VQVXV̂\\�̂;;\�VQ�X?GQGN
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\GEEX?̂Qc�T:TZC87cfCG�GQZGE��?G�̂\̂QIGE?GGXV9;̂IXT:X?GAG:GCCGACG�GQZGCG\̂XGAXTX?GEG:GGEN̂ÊQVQICĜEG
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'%8%bb%Ab%\%+a%KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK `̂S Q_̀

?##ba%A(%\%b)+#%KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK QO_ S̀O

?##ba%AE;)d;E;&;%()+AG&$%bKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK J [[L

H;e%A)((%&(KKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKKK J QÒ
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NF8?69=7=kF7lJml67J=827=?=l7=31JlJ7k?j6J4F2l67J=84g78L=F1J6?8Jm81?mJ?llF9=84
1JlJ7k?j6Jfffffffffffffffffffffffffffffffffffffffffffffffffffffffffffff *(h[â ĥc(a
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êb̀7|

{||̀8̀76d
cz4b/e|87c7d8
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COMPANY PROFILE
CPSI is a leading provider of healthcare solutions and services for community hospitals, their clinics and 
post-acute care facilities. Founded in 1979, CPSI is the parent of three companies – Evident, LLC, American 
HealthTech, Inc. and TruBridge, LLC. Our combined companies are focused on helping improve the health 
of the communities we serve, connecting communities for a better patient care experience, and improving 
the financial operations of our customers. Evident provides comprehensive EHR solutions for community 
hospitals and their affiliated clinics. American HealthTech is one of the nation’s largest providers of EHR 
solutions and services for post-acute care facilities. TruBridge focuses on providing business, consulting and 
managed IT services, along with its complete RCM solution for all care settings. For more information, visit 
www.cpsi.com. 

ANNUAL MEETING
The annual meeting of stockholders will be held April 29, 2019, at 8:00 a.m. Central Time, at The Battle 
House Renaissance Mobile Hotel & Spa, 26 North Royal Street, Mobile, Alabama.

FINANCIAL HIGHLIGHTS
 Year Ended December 31,

(In thousands, except per share data) 2018  2017

Total sales revenue $ 280,411 $ 276,927

Total cost of sales  130,683  129,654

 Gross profit  149,728  147,273

Total operating expenses  124,846  152,087

 Operating income (loss)  24,882  (4,814)

Total other income (expense)  (6,774)  (8,669)

 Income (loss) before income taxes  18,108  (13,483)

Provision for income taxes  476  3,933

  Net income (loss) $ 17,632  (17,416)

Net income (loss) per share – basic and diluted $ 1.26       $ (1.27)     

Weighted average shares outstanding:

 Basic   13,561  13,419

 Diluted  13,568  13,419
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Board of Directors

David A. Dye
Chairman and Chief  
Growth Officer
Computer Programs  
and Systems, Inc.

J. Boyd Douglas, Jr.
President and Chief  
Executive Officer
Computer Programs  
and Systems, Inc.

Regina M. Benjamin, MD 
Chief Executive Officer
Bayou La Batre Rural  
Health Clinic

Charles P. Huffman
Retired Executive Vice 
President and Chief 
Financial Officer
EnergySouth, Inc.

W. Austin Mulherin, III
Attorney
Frazer, Greene, Upchurch  
& Baker, LLC

A. Robert Outlaw, Jr.
Chief Executive Officer
China Doll Rice and 
Beans, Inc.

Jeffrey A. Strong
Managing Partner 
Gilead Capital LP

Glenn P. Tobin, Ph.D.
Retired Executive Vice 
President 
The Advisory Board 
Company

Denise W. Warren
Executive Vice President 
and Chief Operating 
Officer
WakeMed Health & 
Hospitals

Officers 

J. Boyd Douglas, Jr.
President and  
Chief Executive Officer

David A. Dye
Chief Growth Officer

Matt J. Chambless
Chief Financial Officer

Chris L. Fowler
Chief Operating Officer

DIRECTORS AND OFFICERS

Stock Performance Graph
The following graph sets forth the cumulative total return (assuming reinvestment of dividends) to our 
stockholders during the period beginning December 31, 2013, and ending on December 31, 2018, compared  
to an overall stock market index (S&P 500 Index), and the NASDAQ Computer and Data Processing Group.

 12/13 12/14 12/15 12/16 12/17 12/18

Computer Programs and Systems, Inc. $ 100.00 $ 101.87 $ 88.04 $ 43.77 $ 57.38 $ 48.61
S&P 500 $ 100.00 $ 113.69 $ 115.26 $ 129.05 $ 157.22 $ 150.33
NASDAQ Computer and Data Processing $ 100.00 $ 113.68 $ 140.03 $ 150.12 $ 209.72 $ 212.97

Computer Programs and Systems, Inc. NASDAQ Computer and Data Processing
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6600 Wall Street   |   Mobile, Alabama 36695

Independent Registered Public Accounting Firm
Grant Thornton LLP
1100 Peachtree Street, Suite 1200
Atlanta, GA  30309 

Transfer Agent
American Stock Transfer & Trust Company, LLC
6201 15th Avenue
Brooklyn, NY  11219
Toll free: (800) 937-5449
Local & international: (718) 921-8124
Email: info@amstock.com
Web site: www.amstock.com

Legal Counsel
Maynard, Cooper & Gale, P.C.
2400 Regions/Harbert Plaza
1901 Sixth Avenue North
Birmingham, AL  35203-2618
(205) 254-1000
www.maynardcooper.com

Corporate Headquarters
Computer Programs and Systems, Inc.
6600 Wall Street
Mobile, AL  36695
(251) 639-8100
www.cpsi.com

Common Stock
Computer Programs and Systems, Inc.’s common stock 
is traded on The NASDAQ Stock Market’s Global Select 
Market under the symbol “CPSI.”

CORPORATE DATA

2018 ANNUAL REPORT
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