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A Letter from Chairman and CEO Eric Brunngraber 
and President and COO Martin Resch

It was with great enthusiasm that Cass entered 2021, 
ready to put the challenges of 2020 behind us, and we are 
glad to report our excitement proved to be warranted. 

Financially, we achieved a great many results we 
can be proud of, including the following:

• An overall increase in revenue of 6.3% 
despite the lingering impact of a historically 
low interest rate environment

• An increase in net income of 13.6% due to 
revenue improvement as well as efforts 
to constrain expense growth

• An increase in diluted earnings per share of 15.6%

• Maintained exceptional credit quality 
with no charge-offs during 2021 or 
nonperforming assets at the end of 2021

• Repurchased $31.0 million of our common  
stock and increased our dividend, reflecting  
our solid financial performance, strong 
capital base, and the board’s continued 
optimism about our long-term prospects. 

We have continued to execute on our leadership succession 
plan. Martin Resch has been promoted to president in 
addition to his current role as chief operating officer. 
Martin will continue to implement strategic initiatives with 
respect to our invoice payment and information services 
business while taking a broader role over human resources, 
technology and Cass Commercial Bank. In addition, Teresa 
Meares joined us as vice president and general manager 
of our waste and sustainability management business. 
Teresa will look to identify new industry partnership 
opportunities, expand product and service offerings, 
increase financial interchange, and drive revenue growth in 
this critical market for Cass. Teresa’s entrepreneurial spirit 
and leadership qualities are a perfect fit for this role. 

The Board, as part of its ongoing refreshment and 
succession planning process, appointed a new member, 
Wendy Henry. Wendy retired from BKD, LLP in June 2021 
as managing partner of the St. Louis office. Wendy’s 
experience with complex financial and accounting issues, 
leadership in diversity, equity and inclusion planning 
combined with her financial statement expertise and a 
passion for serving non-profit institutions via board and 
committee involvement makes her an ideal fit on our board. 

We are also very proud to publish our first annual 
Environmental, Social, and Governance (ESG) report. 
This ESG report celebrates our proud 115-year culture 
and beliefs which support our ongoing ESG efforts. 
Our goal is to constantly improve the way we interact 
with our community and the environment as we create 
greater value through our actions as a business. 

Looking forward into 2022, we will continue to execute on 
our corporate strategy, which, among other things, includes 
improving our operational efficiency via continued investment 

into optical character recognition (OCR), automated 
intelligence, machine learning and other processes to 
consume images and produce data. Additionally, we 
constantly invest to enhance our ability to service our 
clients by improving our rating engine capabilities, 
accelerating our client onboarding processes and building 
out our international presence to support our global client 
base. Lastly, we see the increasing probability of a rise 
in interest rates as a potential lift to our revenue given 
our strategic decision to keep an asset-sensitive balance 
sheet. An increase in our net interest margin would be a 
significant positive driver to our revenue and profitability. 

We feel humbled that we have been allowed to participate 
in the success of our clients through the turbulent past 
few years. We have been able to support our customers, 
and the significant increase in their volumes, with a mostly 
remote workforce, protecting both our customers and our 
employees during the global pandemic. Our ability to accept 
highly diverse inputs spanning paper, digitized documents, 
digital data, and data feeds in multiple formats and to turn 
those unstructured inputs into structured and actionable 
information, to support both financial transactions and 
audit functions, has helped our clients to maintain cost 
control and improve data quality. We support client/vendor 
relationships, inserting highly qualified business experts 
and industry specialists into the conversation. As a trusted 
third party, validating pricing and contractual agreements, 
we are recognized by the high level of service we provide, 
while processing millions of transactions and billions of 
dollars accurately, on time, and in a cost effective, safe, and 
secure manner. Cass Commercial Bank, our FDIC-insured and 
federally-regulated banking subsidiary, provides payment 
and financing solutions in conjunction with these services. 

We continue to see excellent growth potential in our 
existing markets, through both the addition of new 
clients and the development of new and innovative 
products and services. We also continue to explore new 
markets, both commercially and geographically, where 
we believe our clients can benefit from our involvement.

As always, we are excited to direct you to the Investor 
section of our website. Here you will find our SEC filings, 
an investor presentation containing highlights of our 
recent accomplishments, the initiatives we are currently 
undertaking, and our vision for the future, along with 
our new ESG report, as previously mentioned. 

On behalf of the Board of Directors and our leadership 
team, we wish to thank you for your support and 
belief in the future success of Cass. We are proud and 
thankful to work with the outstanding and dedicated 
Cass team, as well as participating in the success of 
our growing roster of clients. We remain grateful for 
all of God’s blessings, inspiration, and guidance.

Sincerely,

Dear Fellow Shareholders, 

Eric H. Brunngraber
Chairman and Chief Executive Officer 

Cass Information Systems, Inc.

Martin H. Resch 
President and Chief Operating Officer 

Cass Information Systems, Inc.
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Shareholder Information

CORPORATE HEADQUARTERS
Cass Information Systems, Inc.
12444 Powerscourt Drive, Suite 550
Saint Louis, Missouri 63131
314-506-5500
cass@cassinfo.com
www.cassinfo.com

COMMON STOCK
The company’s common stock trades  
on the NASDAQ stock market under  
the symbol CASS. 

ANNUAL MEETING
The annual meeting of shareholders
will be held April 19, 2022 at 8:30 a.m.
at the Cass office at 13001 Hollenberg 
Drive, Bridgeton, Missouri 63044.

No presentations are planned.

INVESTOR RELATIONS
Security analysts, investment man-
agers and others seeking financial 
information about the Company 
should contact:

Investor Relations Department
Cass Information Systems, Inc.
12444 Powerscourt Drive, Suite 550
Saint Louis, Missouri 63131
314-506-5500 

INDEPENDENT AUDITORS
KPMG LLP
10 South Broadway, Suite 900
Saint Louis, Missouri 63102

TRANSFER AGENT
Shareholder correspondence should 
be mailed to:

Computershare
P.O. Box 505000
Louisville, KY 40233

Overnight correspondence should  
be mailed to:

Computershare
462 South 4th Street, Suite 1600
Louisville, KY 40202

SHAREHOLDER WEBSITE:
www.computershare.com/investor

SHAREHOLDER ONLINE INQUIRIES:
https://www-us.computershare.com 
/investor/Contact

TOLL-FREE PHONE:
866-323-8170

Board of Directors

Eric H. Brunngraber
Chairman and Chief  
Executive Officer

Ralph W. Clermont
Retired Managing Partner,
KPMG LLP, Saint Louis,  
Missouri

Robert A. Ebel
Retired Chief Executive Officer,
Universal Printing Company

Benjamin F. (Tad) Edwards, IV
Chairman, Chief Executive
Officer, and President,
Benjamin F. Edwards & Company

Wendy J. Henry
Retired Managing Partner, BKD, LLP

James J. Lindemann
Retired Executive Vice President,
Emerson

Sally H. Roth
Retired Area President — Upper  
Midwest, Regions Bank

Joseph D. Rupp
Lead Director and Retired Chairman, 
President, and Chief Executive Officer,  
Olin Corporation

Randall L. Schilling
Chief Executive Officer, 
OPO Startups, LLC

Franklin D. Wicks, Jr., Ph.D.
Retired Executive Vice President  
and President, Applied Markets,  
Sigma-Aldrich

Leadership Council

Cory J. Bricker
Vice President, Integrated  
Financial Solutions

Eric H. Brunngraber
Chairman and Chief  
Executive Officer

Mark A. Campbell
President, Transportation
Information Services

James M. Cavellier
Executive Vice President and 
Chief Information Officer

Dwight D. Erdbruegger 
President, Cass  
Commercial Bank  

Carl N. Friedholm
Vice President and General Manager, 
Telecom Expense Management

Nicole M. Jennings
Vice President, Internal Audit

Gary B. Langfitt
President, Expense  
Management Services

Teresa D. Meares 
Vice President and General Manager, 
Waste Expense Management
 
Michael J. Normile
Executive Vice President  
and Chief Financial Officer 

Christi A. Reiter 
Vice President, Human Resources

Martin H. Resch  
President and Chief Operating Officer

Jeanne M. Scannell  
Chief Credit Officer, Cass  
Commercial Bank

Matthew S. Schuckman 
Executive Vice President,  
General Counsel, and  
Corporate Secretary 

Anthony G. Urban
Executive Vice President,  
Transportation Information Services
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